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AHHOTaUMs padoyeil NPOrpaMMbl TUCHHUIIIHHBI

Huciumnaa «Kommepueckass AesTENbHOCTh B cdepe yclyr» BXOAUT B
oOs3aTenbHy0 yacth OIIOIl OGakanaBpuata Mo HampaBJICHUIO TOJATOTOBKU
38.03.02 MeHnemxmeHT, HampaBiaeHHOCTH  (mpodunu)  «MapKeTuHr»,
VYnpasnenue 6uzHecoM, YpaBJIeHUE TPOCKTOM.

JucuunnuHa peanusyercs Ha (akysabTeTe ynpaBieHus kadeapoir MapKeTHHTa U
JIOTUCTHUKH.

ConepxaHne JHCUMIUIMHBI OXBAaThIBAET KPYT BOMNPOCOB, CBSI3aHHBIX C
0COOEHHOCTSIMU KOMMEPUECKOU JieaTeabHOCTH B chepe yeiyr. HeooxoaumocTs
U3Y4YeHHUS OCOOCHHOCTEW, TMPHUHIMIOB M BO3MOXKHOCTEH cQepbl ycayr
00yCJIOBJIEHa AMHAMUYHOCTBIO PA3BUTHUSl CEKTOpA YCIYT, €ro KapJAuHAIbHBIMU
OCOOEHHOCTSIMU [0 CPaBHEHUIO C JAPYIMMH CEKTOpaMu Mpou3BoACTBa. B
CEKTOpPE YCIYr CEerojHid TaKKe aKTUBHO BHEAPSIIOTCS HOBBIE METOIbI
yIOPABJICHUS, MPOUCXOAUT IMOUCK AKTHUBHBIX METOJOB COANIaHCUPOBAHHOCTH
cIpoca U MPEeUIOKEHUs, MpPecleayeTcs BCEMEPHOE YIOBJIETBOPEHUE HYXKI U
noTpedHoCcTel KineHta. Kpome 3TOro, JTMHAMHUYHO Pa3BUBAIOLIEHCS OTPACIH
CBOMCTBEHEH JOCTaTOYHO BBICOKMI YPOBEHb KOHKYPEHTHOHM OOphOBI H
JUHAMUKH MaKpO- U MUKPOIKOHOMHYECKUX UHJIUKATOPOB.

JucruninHa HaierdeHa Ha (QOpPMUPOBaHUE CIEAYIOMMUX  KOMIETEHITUH
BBINTYCKHUKA: YHUBEPCAIBbHBIX KoMIieTeHImi — YK-2; obmenpodeccnoHanbHbIX
— OIIK-1, npodeccuonanpubix - [1K-10.

[IpenogaBanue qUCHUIUIMHBI IPEYCMAaTPUBAET ITPOBEACHUE CIIEAYIOIINX BUIOB
y4eOHBIX 3aHATUI: JEKIUHU, TPAKTUYECKUE 3aHITHS, CAMOCTOSITENbHAs padoTa.

Pabouas mporpamma TUCITUTIIMHBI TIPETyCMaTPUBACT MPOBEACHUE CIICTYIOIINX
BUJIOB KOHTPOJS YyclieBaeMOCTH B ¢opme OInpocoB, pedepaToB, TUCKYCCHUH,
TECTOB, PEIICHHUS 3a/1a4 ¥ MPOMEXYTOUHBIA KOHTPOJIb B (popMe IK3amMeHa.

O0beM  JTHCIUILIMHBI 4 3a4ETHBIX €OWHMI[, B ToM uucie 144
aKaJeMHYECKHX Yaca Mo BUJIaM YUeOHBIX 3aHSITHIMA
VY4eOHble 3aHATHSA dopma
B TOM YHCIJIE! MIPOMEKYTOYHOU
% KonTakTHas pabota 00y4aroumxcs ¢ npenojaBaTesieM CPC, B arrecTalnuu
= o) W3 HUX TOM (3auer,
3 é g Jlekut | Jla6opar | Ilpaxtua KCP  |KkoHCYIBT —[umcre muddepeHnnpoB
& 2 17071 OpHbIE ecKue aluk  pK3aM aHHBI 3a4er,
3aHATUSL | 3aHATUA €H IK3AMCH
7 (144 | 64 32 32 80 9K3aMeH




1. Illesin ocBOeHUSs AUCHUILIMHBI

Henstmu n3yueHus: aucuuiuinHbel «Kommepueckas IesTeNbHOCTh B cdepe
YCITyT» SIBJISIOTCSL:
- JaTh 3HAHWSA W NPUBUTH HABBIKM B OOJIACTM OpraHU3alluu, YIPABICHUS U
IUTAaHWPOBAHMUS NIPOLIECCA OKA3aHUS YCIYTU U CEeHU(PUKH paboThl ¢ IEPCOHAIOM
Ha npeanpusaTusx cepsl yeayr B Poccuu u 3a pyoexom;
- chopMHUPOBATh y CTYJAEHTOB MPEACTABICHHWE O MApPKETUHTE B cdepe yCIyT
KaK HMHCTPYMEHTE JIOCTH)KEHHUS [IOCTABJICEHHBIX IMepel MpEeANpUsTHEM
SKOHOMHUYECKUX U  COLMAJbHBIX 1eJell  MOCPEeICTBOM  IMPOU3BOJCTBA
KOHKYPEHTOCIIOCOOHBIX ~ yCIyT,  YJOBJIETBOPSIIOIIMX  CYLIECTBYIOLIUE U
NEPCIEKTUBHbIE TOTPEOHOCTH;
- BOCIHMTAaHHE Yy  CTYACHTOB YyBCTBa  OTBETCTBEHHOCTH,  3aKjajka
HPABCTBEHHBIX, 3THYECKUX HOPM TIOBEJIECHUS B OOIIECTBE M KOJIJICKTHUBE,
dbopMupoBaHrE MATPUOTUYECKUX B3TJISA0B, MOTUBOB COIIMAIIEHOTO MOBEACHUS
51 NENCTBUM, YIIPaBJIEHYECKOTO MUPOBO33PEHHUS, CIIOCOOHOCTEM
PUJIEPKUBATHCS 3aKOHOB U HOPM TTOBEICHHUS, IPUHSTHIX B OOIIECTBE U B CBOECH
npodeccruoHanbHOM cpene.

2.MecTto qucuuniauHbl B cTpykrype OITIOII 6akanaBspuara

Hucuunnuna «KomMmepueckas nesTenbHOCTs B cdepe yciayr» BXOIUT B
oOsi3arenpHyt0 vactb OIIOIl OakanmaBpuata 1O HaMpaBlIEHUIO MOATOTOBKHU
38.03.02 MeHnemxmeHT, HampaBiaeHHOCTH  (mpodunau)  «MapKeTuHr»,
VYnpasnenue 6uzHecoM, YpaBJIeHUE TPOCKTOM.

Huctumumza «KoMmMepueckasi JesTenbHOCTh B chepe yciayr» Oaszupyercs Ha
3HAHUAX OCHOB YKOHOMHYECKOH TeOpHH, MEHEPKMEHTa, MapKeTHHTa. M3yuenne
JAaHHOW JUCUWIUIMHBI JIOJDKHO TMPEANIECTBOBATh HW3YYCHHUIO YIPaBICHUS
MapKETHUHTOM, YIIPaBIIeHNE N3MEHEHUSIMHU.

3. Komnerenuuu odyuaromerocsi, popmMupyemMbie B pe3yaibTaTe 0CBOCHHSA
AUCHHUILINHBI (epeYeHb MIAHUPYEMBbIX Pe3yJbTATOB 00y4YeHUs U
Npoueaypa 0CBOCHH).

Kon u Kon u Ilnanupyemsbie pesyabtarsl | Ilpounenypa
HAHMeEHOBaHHeE HAHMEHOBaHMNE 00yueHust OCBOEHHSI
KOMIIETEHIINH U3 HHAUKATOpa
Oo110o11 JOCTHKEHHS
KOMIIeTeHIu
VK-2.  Cnocoben | MVK-2.1. 3HaeT: OCHOBHBIEC METOIBI YcTHBIN
ompenensate  Kpyr | Onpenensier KpPYT | OIICHKH pPa3HbIX CIIOCOO0B ompoc,
3alad B paMKax | 3a7ad B paMKax | pemeHus NpoeCCHOHATBHBIX | PEIICHUE
IIOCTaBJIICHHON IIOCTABJICHHOM II€JH | 3a7ad. 3ajad,
eI W BBIOUPATH | U CBS3U MEXKIY HUMHU | YMeeT: IPOBOJUTH aHATN3 HaIlMCaHHUC
ONTUMAJIbHEIC MOCTABJIEHHOM LIEIU U pedepatos,
CHOCOOBI ux ¢dbopmynHMpoBaTh 33134, TECTUPOBAHUE
pemieHus, HUCXOMIs HEOOXOIMMEIE IS €€
U3  JIUCTBYIOIIUX JIOCTHOKCHHS




IIPABOBBIX  HODPM,
UMEIOIINXCSA
pecypcos u
OTpaHUYCHUN

Baageer: MeTogaMH OLIEHKU
noTpeOHOCTH B pecypcax,
MPOIOTKUTEIIBHOCTH.

HYK-2.4. 3HaeT: BUIBI PECYPCOB U VeIl
BrinosiHser 3axaun B | OrpaHU4E€HU, OCHOBHBIE OIIpoC,
30HE CBOEH METO/BI OIICHKH Pa3HBIX perieHue
OTBETCTBECHHOCTH C CHI0CO00B pelIeHus 3aja4,
3aIIaHUPOBAHHBIMU | MpOo(eCCHOHATBHBIX 3a/1a4. HaIhcaHue
pe3ysbTataMu U YMmeet: hpopMyarpoBaThb pedeparos,
TOYKaMU KOHTPOJIS, 3a/1a4i, HEOOXOJUMBIC )i €€ | TECTUPOBAHUE
pv HEOOXOIUMOCTH | TOCTHXKEHUS TTOCTABIICHHON
KOPPEKTUPYET 11U, aHATM3UPOBATh
CIIOCOOBI peIIeHUS aIbTEPHATUBHBIC BAPUAHTHI
3a71a4 Baageer: MeTomukaMu
pa3paboTKu e U 3a1a4
MTPOCKTA.
OIIK-1. Cmnocoben | OIIK- 3HaeT: OCHOBHI | Y CTHBIN
pewarb 1.1.Ucnonb3yer SKOHOMUYECKHUX, orpoc,
poQeCCHOHAIBHBIC | OCHOBBI OpraHU3aIMOHHBIX U | perieHue
3aJaud Ha OCHOBE | 9KOHOMUYECKHX, YIOpaBICHUYECKUX TEOpUM B | 3a7ad,
3HAHUN (Ha | OpraHM3alMOHHBIX U | 00beMe, HEeOOXOIUMOM [IJIsl | HAIMCAHHUE
MIPOMEKYTOUHOM YIPaBJICHUECKUX YCHEITHOM pedepatos,
YPOBHE) TEOpUi s | IpodeccuoHaIbHOM TECTUPOBAHUE
SKOHOMHYECKOMH, YCTIEITHOTO JEeITECILHOCTM.
OpraHU3aIlMOHHOW | BBIOJIHEHUS YMeeT: HCII0IL30BaTh 3HAHKE
W YIpaBJIEeHYECKON | MPOdEeCCHOHATBHON | SKOHOMUYECKOM,
TEOpUH eI TCIIbHOCTH. OpraHU3allMOHHOU U

YIPaBICHYECKOW TEOPUI B
npodeccroHanbHOM
NEeSATEIbHOCTH;

Baageer: 3HaHUSIMHU
SKOHOMHYCCKOH,
OpraHu3alMOHHON U
YIPaBJICHYECKOW TEOPUU B
npodeccroHabHOM
NESATEIbHOCTH.




OIIK-1.2. 3Haer: OCHOBBI | Y CTHBII
dopmynupyet U | PDKOHOMHYECKUX, orpoc,
dbopmanuzyer OpraHHU3aIMOHHBIX U | peuieHue
npodeccCHoHANbHBIE | YIPAaBICHYECKUX TEOPHH B | 3a1ad,
3alayd, HCIOJB3YS | 00beMe, HEOOXOIWMOM JJisS | HalUCaHUe
NOHATUIHBIN YCTICUTHOM pedeparos,
amnmapar npodeccroHanbHOI TECTUPOBaHUE
3KOHOMUYECKOMH, JICSATEIBHOCTH.
OPraHU3alMOHHON U | YMeeT: OCYUIECTBIISITh
YIIPABJICHYECKOU [I0CTaHOBKY
HayK. npo¢eCCHOHANTBHBIX 33]1a4,
UCIIOJIB3YS KaTeroprallbHbII
arnmapar 3KOHOMUYECKOM,
OpraHu3alMOHHON U
YIPaBJICHYECKON HAYK.
Baaaeer: noctaHOBKOI
npodeCCHOHANTBHBIX 33]1a4,
UCIIOJIB3YS KaTeroprallbHbII
anmnapaTr 3KOHOMHYECKO,
OpraHu3alMOHHON 1
YIPaBICHYECKON HAYK.
ITK-10. Crmocob6en | [TK-10.1. Bnaneer | 3naer: VcTHBIIT
OCYIIECTBIISATh HaBbIKaMU MIPUHIIMIIBI, orpoc,
aHaIM3 KOJINYECTBEHHOTO ¥ | METOJOJIOTHYECKUE  OCHOBBI | pEIICHHE
uH(pOpMallMl  TPU | KAYECTBEHHOTO KOJIMYECTBEHHOTO U | 3a1ad4,
NPUHSITHN aHanm3a KaueCTBEHHOTO aHallM3a | HalMCaHue
YIIPaBJICHUECKUX uHpopmaruu npu | uaopmaruu B chepe yciyr. | pedepaTos,
pELICHUI HA OCHOBE | IIPUHATUH Ymeer: TECTUPOBAHUE
UCIIOJIb30BaHUs yIpaBIeHYECKUX IrpaMOTHO HCIIOJIb30BATh
COBpPEMEHHBIX peteHuit COBPEMEHHBIE  CpE/ICTBAa B
METO/IOB peanuzanuu
00paboTKH JeTOBOM npoeCCUOHATBHBIX (YHKIUN
uHpopmarun u C ENBI0 JOCTHKCHUS
KOPIIOPATHBHBIX KITFOUEeBBIX (DAKTOPOB ycriexa B
UH(OPMAITMOHHBIX cdepe ycIyr.
CHUCTEM Baaneer:
METOAMKAMU COITAITLHO-
HKOHOMHMYECKOTO aHaIHu3a
pBIHKA YCIIYT.
11K-10.2. YmMeer | 3naer: cucremy YcTHbIl
aHAIU3UPOBATH (dbopMUpOBaHUS U BEJCHUS orpoc,
UHPOPMALINIO U | 0a3bl JaHHBIX 1O PA3IUYHBIM | PELICHHE
COCTaBJISITh ~ OTYETHI | MMOKA3aTENsAM 3ajad,
o OLICHKE | YMeeT: aHAIU3UpPOBaTh HarMcaHue
NeATeTLHOCTH WH(pOPMAIIUIO ¥ COCTABIIATH pedepatos,
(TpOU3BOICTBEHHBIX) | OTYETHI IO OLIEHKE TECTHPOBAHUE
noipa3iesieHui NesITeIbHOCTH
KOMIIQHUH. (IpOU3BOACTBEHHBIX)

MOJIpa3ieJICHU KOMITaHUH.
Baageer: Bianeer HaBbIkamMu




KOJIMYECTBEHHOTO u
Ka4eCTBEHHOI'O
uHbOpMalMM TpU NPUHATHU
YIPaBICHYECKUX PEIICHUN

aHaJIn3a

4. O0beM, CTPYKTYpPAa U COiepPKAHNE TUCHUIIINHBI.

4.1. O0beM IMCUMILUIHHBI COCTaBIIsIeT 4 3a4ETHBIX €INHHII,

AKaACMHNYCCKHUX YaCOB.

4.2. CTpyKTypa TUCUMILUIUHBI.
4.2.1. CtpyKTypa QUCIUIUIMHBI B OYHOM opme

_ 144

Pa3gennbl 1 TeMbBI

Buabl yueOHoii padoThl,
BKJIIOYast
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Monyinb 1: Merononorust KOMMEp4YeCKO! JesITEIbHOCTH
1 Tema 1.1. CymHOCTB 7 4 4 4 Ompoc, orieHKa
U COAEpKaHUE BBICTYIUICHUM, 3aIlUTa
KOMMEpYECKOH pedepara, mpoBepka
JESITEIbHOCTH KOHCIIEKTa
2 Tema 1.2. ®axTopsl 7 4 4 4 Omnpoc, oneHka
pa3BUTHS BBICTYIIJICHUH, 3aIllUTa
KOMMEpPUYECKOI pedepara, mpoBepka
NEITENbHOCTHU 3aJaHuN
3 Tema 1.3. 7 4 4 4 Ompoc, orieHKa
VYnpasnenue BBICTYILJICHH, 3alIUTA
KOMMEpPUYECKO pedepara, mpoBepka
JESITeNbHOCTBIO IIPOBEICHHOI0 aHAJIN3a
Hmozo no mooynio 36 | 12 | 12 12 TECTHPOBAHUE

Monyins 2: CoBpeMeHHas

KOHIICTIITUS pa3BUTHS chepbl yCIyT

4 Tema 2.1. Ponb u 7 2 2 4 Ompoc, orieHKa
3HaueHUE cephl BBICTYIUICHHH, 3alIUTa
YCJIYT B COBPEMEHHOM pedepara. [IpoBepka
SKOHOMHUKE 3aaHUM.

5 Tema 2.2. ITpupona u 7 2 2 4 Ompoc, orieHKa
XapaKTePUCTHKA BBICTYIUICHHH, 3alIUTa
yCiIyr pedepara. IIpoBepka

3aJlaHu M.

6 Tema 2.3. OCHOBEI 7 4 4 4 Ompoc, orieHKa

MapKeTHHTa yCIyT BBICTYIUICHHH, 3alIUTa
pedepara. [IpoBepka
3aJlaHu M.




7 Tema 2.4. 7 2 2 4 Ompoc, orieHKa
CermeHTanus pelHKa BBICTYIUICHH, 3alIUTa
yCiIyr pedepara. [IpoBepka

3aJaHuH.
Hmoeo no mooynio 36 | 10 | 10 16 TECTUPOBAHNUE
Monyinb 3: Kommiekc MapKeTUHIa yCIIyT

8 Tema 3.1. 7 4 4 4 Ompoc, orieHKa
Ocobennoctu BBICTYILJICHH, 3aII1Ta
TOBapHOU MOJIUTHUKU pedepara. [IpoBepka
NPEINPUATHHA cheph KOHCIIEKTa.
yCIyT

9 | Tema 3.2. Cucrema 7 2 2 4 Omnpoc, onieHka
1IEHOO0Opa30BaHUs U BBICTYIUICHUH, 3al1UTa
pacmpeseneHus B pedepara. [IpoBepka
chepe ycayr 3aJIaHHM.

10 | Tema 3.3. 7 2 2 4 Omnpoc, oneHka
KomMyHukaTuBHas BBICTYIIJICHH, 3alIATa
MOJIUTHKA B cdepe pedepara. [Ipoepka
yCIyT 3alaHUN.

11 | Tema 3.4. Posnb 7 2 2 4 Ompoc, orieHKa
CIIy’>KalluX U BBICTYIUICHUH, 3al1UTa
MaTepHaIbHON Cpebl pedepara. [Ipoepka
B Mpoliecce 3aJaHuN.
IIPEOCTaBICHUS
yCIIyTH
HUmoeo no mooynro: 36 | 10 | 10 16 TECTUPOBAHNUE
Mopyns 4: [IlpoMexyTouHas arrecTanus
DKk3amMeH 36 9K3aMeH
NTOI'O: 144 | 32 | 32 80

4.2.2. CTpyKTypa JUCIUILIMHBI B OYHO-3a04HOM popme

Pa3nesnl 1 TeMbI

Buabl yueOHo# padoThl,
BKJIHOYas
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Monyinb 1: Merononorust KOMMEp4YeCKO! JesITEIbHOCTH
1 Tema 1.1. CymHOCTB 9 2 2 4 Ompoc, orieHKa
U COAEpKaHUE BBICTYIUICHUM, 3aIlUTa
KOMMEpUeCcKoi pedepara, mpoBepka
JESITEIbHOCTH KOHCIIEKTa
2 Tema 1.2. ®akTopsl 9 4 4 6 Ompoc, orieHKa




pa3BUTHUS BBICTYIUICHUH, 3alIUTa
KOMMEpPUYECKOI pedepara, mpoBepka
NEITENbHOCTHU 3aJaHuN

3 | Tema 1.3. 9 4 4 6 Omnpoc, onieHka
VYnpasnenue BBICTYIIJICHH, 3alIUTA
KOMMEpPUYECKOI pedepara, mpoBepka
NeSITeNIbHOCTHIO MIPOBEJICHHOTO aHAJIN3a
Hmoeo no mooynio 36 | 10 | 10 16 TECTUPOBAHUE

Monynb 2: CoBpeMeHHasi KOHIIETIIUS pa3BUTH cepbl yCIyT

4 Tema 2.1. Pomb u 9 2 2 4 Ompoc, orieHKa
3HaueHUE cephl BBICTYIUICHH, 3alIUTa
YCJIyT B COBPEMEHHOM pedepara. [IpoBepka
SKOHOMHUKE 3aaHUM.

5 Tema 2.2. ITpupona u 9 2 2 6 Ompoc, orieHKa
XapaKTePUCTHKA BBICTYIUICHHH, 3alIUTa
yCiIyr pedepara. IIpoBepka

3aJaHuH.

6 Tema 2.3. OCHOBEI 9 2 2 6 Ompoc, orieHKa
MapKeTHHTa yCIyT BBICTYIUICHHH, 3alIUTa

pedepara. [IpoBepka
3aJaHuH.

7 Tema 2.4. 9 2 2 4 Ompoc, orieHKa
CermeHTanus pelHKa BBICTYIUICHHH, 3alIUTa
yCiIyr pedepara. [IpoBepka

3aJaHuH.
Hmoeo no mooynio 36 8 8 20 TECTUPOBAHNUE
Monyinb 3: KoMIiekc MapKeTUHra yciryr

8 Tema 3.1. 9 2 2 6 Omnpoc, oreHka
OcobensocTH BBICTYIIJICHHM, 3alIUTA
TOBapHOU TOJIUTUKU pedepara. [Ipoepka
MpeanpusTHil cepsl KOHCIIEKTa.
yCIyT

9 Tema 3.2. Cucrema 9 2 2 6 Ompoc, orieHKa
1IEHO00pa30BaHUS U BBICTYIUICHHH, 3alIUTa
pacnpezeneHus B pedepara. [IpoBepka
cdepe ycryr 3aJlaHui.

10 | Tema 3.3. 9 2 2 4 Ompoc, orieHKa
KommynukaTuBHas BBICTYIUICHHH, 3alIUTa
MOJIUTHKA B chepe pedepara. [IpoBepka
yCcayr 3a1aHUM.

11 | Tema 3.4. Pons 9 2 2 4 Ompoc, orieHKa
CITy)KaIluX U BBICTYIUICHHH, 3alIUTa
MaTepHaIbHOMN Cpeabl pedepara. [IpoBepka
B IIpolecce 3aaHUM.
MIPEI0OCTaBICHUS
YCIIyTH
HUmoeo no mooynro: 36 8 8 20 TECTUPOBAHNUE
Mopyns 4: [IlpoMexyTouHas arrectanus
DKk3amMeH | | | | 36 JK3aMeH




| UTOI'O: | 144 26 | 26 | | 92 |

4.3. Conep:xxaHue TUCHHUILIMHBI, CTPYKTYPHMPOBAHHOE 110 TeMaM (pa3jesiam).
4.3.1. Coneprxxanue JIEeKIIMOHHBIX 3AHATHI 110 JUCHUILIHHE.

Moayab 1: MeTomoJ1orust KOMMep4ecKoi 1esiTeJIbHOCTH
Tema 1.1. CymiHoCTh U cOepPKaHUE KOMMEPUYECKOi AesITeJIbHOCTH

KomMMepueckas [1€AT€TbHOCTh KAaK KATErOpUHM PHIHOYHON IKOHOMHKHU.
3HaueHMs TEPMUHA «KKOMMeEpYecKas IesTeIbHOCTb.

Onpenenenue mHened U 3aa4 KOMMEPUYECKON NESTETbHOCTH C MO3UIUN
rocyJapcTBa, TOBApONPOU3BOAUTEINEH, TOPrOBBIX MPEANPUITHIA (IOCPETHUKOB)
u norpedurteneid. CTpyKTypa U COJEpKaHHE KOMMEPYECKOH [eATeIbHOCTH
npeanpuatus. Kommepueckre U TEXHOJIOTHYECKHUE Olepaliy.

OOBEKTBl  KOMMEpPYECKOM  JESATENIbHOCTH. YCIYTH KaKk  OOBEKT
KOMMEPUECKON JesATeNIbHOCTH. Buapl yciayr (TpaHCIOpPTHBIE, TPaHCHOPTHO-
AKCIIEAUTOPCKUE, CKJIAJCKUE, KOHCYJbTAIlMOHHBIE, MH(POPMAIMOHHbBIE U [Ip.)
CopepxaHue yCIyr, MX H3AEpKKH B OOpalleHMM TOBAapOB M BIMSHHE Ha
YPOBEHb JI0XO/0B.

Kommepueckue caenku Ha pbIHKE TOBApOB U YCIOYr - OOBEKTHI
KOMMeEpUYecKor aesTenbHOCTH. KoMMepueckasi cienka Kak mpaBoBas ¢opma
OCYUIECTBJIEHUSI KOMMEPYECKUX OMNepaluili B yCIOBUSAX PHIHOYHBIX OTHOLIEHUH.
Oramnbl OPOBENECHMSI CHEJIKHM M MX COAEp)KaHHWE: MOUCK M BBIOOP JAEJIOBBIX
napTHEpoB (IIPOJaBla, MOKyNAaTENsl), YCIOBHS JOrOBOpA, €ro 3aKJIIYEHHE U
VICTIOJITHEHHE.

CyOBbeKTbl KOMMEPUYECKON AESTENBHOCTH - KOMMEPUYECKHE OpraHu3aliu
(npeanpusATus), UX KiIacCU(pUKALUsA MO BHUAY XO3SMCTBEHHOH NEATEIbHOCTH,
XapakTepy  COBEPIIAEMBIX  OINEpaluii, KOJIMYECTBEHHBIM  I1apaMeTpam,
IPaBOBOMY TOJIOKEHUIO,  (OpMe COOCTBEHHOCTH, M0 MPUHAMJICKHOCTH
kanutana. OObeIMHEHNs] KOMMEPUECKUX OpraHu3anuil B (opme accouuamuii u
COI030B, BUJIbI U POJIb B KOMMEPYECKOM MPEINPUHUMATEIbCTBE.

Uctopust pa3Butusi kommepuuu B Poccum u 3a pybOexxkom. Pa3Butue
koMMepiuu B Poccun u 3a pyOexom: MEpHOJibl, 3Tambl, UX COJEpKAHHE U
HBONIIOLMSA. DKOHOMHYECKHE peQopMbl U TOCYJAapCTBEHHOE YIIPaBIICHUE
KOMMEPILIUEN.

Tema 1.2. @akTOopbl pa3BUTHSI KOMMeEPYeCKoii eI TeJIbHOCTH

@akTOpbl BHEIIHEW U BHYTPEHHEN Cpellbl KOMMEPUYECKOTO MPEAIPUSATHS,
METOJbl UX AHAJIN3a W WCIIOJIb30BAaHUE JJIA PELICHUS KOMMEPUYECKUX 3aJad I0
JOBEACHUIO IPOIYKIIMU OT MPOU3BOJUTENEH 10 MOTPEOUTENEH.

KomMmepueckass TaiiHa u ee 3ammra. KomMMepuyecKHe CEKpETHI.
ObecrieueHne 3aUIUTBl KOMMEpUECKOM TailHbl. Pucku B KoOMMepueckoi
JesTeNIbHOCTU. BHyTpeHHue M BHEIIHUE (PaKTOphl, BIUSIOLUIME Ha YpPOBEHBb
PUCKOB B KOMMEPYECKOW AesATENbHOCTH. CTATHCTHYECKHE M SKCIEPTHHIE
METO/bI ONPEIETICHUS CTENIEHU PHUCKA.
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KoHKypeHIMsI B KOMMEPYECKOU ESTENBHOCTH.
Tema 1.3. YnpasjieHue KOMMePYeCKOl 1eATeJIbHOCThIO

UudopmanmonHoe  oOecrieueHUE  KOMMEPUECKOM  JESTENbHOCTH.
Kommepueckass uHpopmarus. BHyTpeHHME U BHENIHME  UCTOYHUKH
nH@opmaruu. Madopmalys o mokymnareasx 1 MOTHBaxX MOKymnok. Mudopmarms
0 TpeOoBaHUSAX pbIHKA K ToBapy. MHbopmaius 0 KOHBIOHKTYpE pBIHKA.
Nudopmanms o KoHKypeHTHOM cpene. MHbopmamus o mNOTEHIIMATbHBIX
BO3MOXKHOCTSIX MPEANPUSATHS U €T0 KOHKYPEHTOCIIOCOOHOCTH.

VYipaBneHue KOMMEPYECKOM JEATEIbHOCTBIO OPraHU3alUu: IOHATHE,
LEeJb, 33J1a44 U CYLIHOCTb, NPHHLMIBI U METOJBI YIPABICHHUS KOMMEPYECKON
NEeATENbHOCThIO oOpraHu3anuv. @OYyHKIMM ~ KOMMEPYECKOW JIEeATEIbHOCTH:
IIJIJAHUPOBAHME 3aKYIOK, IOCTABOK, ITPOJIaXKHU TOBAPOB U MPEIOCTABICHUS YCIIyT
Ha NPEANpUATUAX, UX OpraHu3alus, y4eT U KOHTposb. CTpyKTypa ynpaBieHUs
KOMMEPYECKOM AESATEIBbHOCThIO NPEINPUATUI. YTIPAaBICHUE U MOTUBALIMS TPyAa
MepcoHajla KoMMepueckux ciayx0. TpeOoBaHus K npodeccHoHaIbHON
KOMIIETEHTHOCTH CIEUAINCTOB B 001aCTH KOMMEPUYECKOU NeATEIbHOCTH.

['ocynapcTBEHHOE  PEryJIMpOBaHHE  KOMMEPUYECKOW  AEATEIIbHOCTH
opraHuzanuii (mpeanpusThii) Ha @enepaJbHOM M PETMOHAIBHOM YPOBHSX
VIOpaBJICHUS: LEIb, 3aJayd, OCHOBHbIC HAIpPABIEHUS, MEPONPUITHSI U UX
conepkanue. HopmaTuBHO-mpaBoBasi 0a3a peryJupoBaHUS KOMMEPYECKOM
NesATeNbHOCTH: (enepalbHble 3aKOHBI, MocTaHoBieHUs I[IpaBurenbcrBa PO,
CTaHAApThI, IPaBHJIa TOPIOBJIA U OKa3aHUS YCIYT.

KoHTpoiib KOMMEpUECKOH AeATENbHOCTH MPEAIPUATHI: BUIbI KOHTPOJIS U
MOPSIIOK  ITPOBEACHUS KOHTPOJIS pasHbIX BUAOB. (OTBETCTBEHHOCTh 3a
HapyLEHUs JEHCTBYIOLIETO 3aKOHOJAaTEIbCTBA.

Monayas 2: CoBpeMeHHas1 KOHLENIUsI pa3BUTHSA cepbl YCIyr
Tema 2.1. Poaib v 3HaueHue cepbl yCJIAyr B COBPEMEHHO IKOHOMUKeE

Pa3BuTue chepsl ycnyr. YBelIHUeHHE CIIpOoca HA Pa3sHOrO pojia YCIHyT.
[Ipennochulku BO3HUKHOBEHHUSI POCCUIMCKOTO PHIHKA YCIYT. DBOJIIOLMS YCIyTH.
CyObekThl  pbiHKa  ycayr.  OcHoOBHble  (YHKUMHM  pBbIHKA  YCIYT.
@parMeHTUPOBAHHOCTh PBIHKA YCIAYr. PBIHOK yClIyr W ero OCOOEHHOCTH.
Ocobennoctu pazsutust cdepsl yciayr B Poccun. OCHOBHbIE TPYHIIBI
npousBoauTrene ycayr. Kommepueckue cepBUCHbIE KOMIIaHUM. llepcrniekTuBbl
Pa3BUTHUS PBIHKA YCIYT.
Tema 2.2. [Ipupoaa U XapaKTepPUCTHKA YCJIYT

[Tonsarue ycinyru. Yciayra Kak pplHOYHBIN TPoiyKT OCHOBHBIE MMOHSTHUS U
onmpenecseHuss pblHKa ycayr. KOMIOHEHTBl yciyru. Ycayra — MpeaMer
pPBIHOYHBIX OTHomeHu. IloBejaeHYeckass MoOJACIb IMOTPEOUTENS  YCIYT.
OCHOBHBIE XapaKTEPUCTUKH YCIYTH. Bubl yciyr, Ux kiaccudukanus.
Tema 2.3. OcHOBBI MAPKETHHI'A YCJIYT.

MapkeTunr - ¢uiaocopuss ¥ HHCTPYMEHTApUM PHIHOUYHOW SIKOHOMHUKH.
OCHOBHBIE KOHIIENIMHA MapKeTMHra M HUX TeHe3uc. McTopus CTaHOBIEHHUS
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MapKeTHHTa yCIyT 3a pyoexkoM u B Poccuu. ['aBHBIE XapaKTepUCTUKHA YCIIYTH
KaK Ba)XHEHIIME TPUYMHBI CTAHOBJEHUS MapKeTuHra ycayr. CyIHOCTb
MapKeTHHTa yciyr. Bujsl mMapkeTHWHra U KOMIUIEKC MapKeTHUHTra sl cdepsl
yeayr. Ilpuniunel MapketuHra ycayr. lleam cuctembl MapKeTHHTa YCIYT.
CymrHocTh MapkeTuHra yciyr. KoHnenuun MapkeTuHra B cepe ycayr. DTarbl
ABOJIIOIIMM  MapKETHHTa YCIyr. OJIEMEHThl KOMIUIEKCa MAapKETHHTa YCIyT
MexyHapoaHble MOJEIM MapKeTHHra yciyr. «TpeyroiapbHUK» MapKeTHHTa
YCIIYT.
Tema 2.4. CermeHTAIIMS PHIHKA YCJIYT

OcoOeHHOCTM  CerMeHTallMu  pblHKa  yciayr. Bpeibop  ueneBoro
cermenTa. llo3unmonupoBaHue yciayru Ha pbiHKe. CermMeHTanus Kak METOJ
M3yYeHHsS] PBIHKA, €€ CYIIHOCTh M 3HadeHue. Kpurepuum cerMeHrtaiuu.
OcHoBHbIEC (PAaKTOPBI CETMEHTAIIMU PhIHKA 110 IPYIaM MOTpeOUTee, ToBapam,
KOHKYpPEHTaM, peTUOHAM, IEMOTPaPUIECKUM XapaKTEPUCTUKAM.

MoayJsb 3: KoMiuiekec MapKeTHHIa yCJayr
Tema 3.1. OcoGeHHOCTH TOBAPHOI MOJIUTUKH NpeINnPUusaATHii cepbl ycayr

VYcenyra kak ToBap, MoHATHE HOBOW yciyru. Co3gaHue HOBOM YCIIYTH.
AccoptumeHTHast oauTHKa B cdepe yciyr. KauectBo ycnyr. Konkypenmus u
KOHKYPEHTOCIOCOOHOCTh ycnyr. PEIHOUHOE MpeioKeHHe U €ro COBPEMEHHOE
noHumanue. COBOKyNHOE MpEJIOKEHUE «TOBap-yciayra». B3aumocBs3b
MOHSITUM «TOBApY», «yCIyra», «Ipoaykt». CTeneHb OCS3aeMOCTH YCIYyTH H
NPUCYTCTBUSL B HEW TOBapHOW coctaBistomeid. Knaccudukaius coaepxaHus
CEpPBUCHOTO KOMIIOHEHTa B ToBape. JKW3HEHHBIA LMK YCIAYTH M €ro
ocoOeHHOCTH. MeponpusiTus Ha KaxJaod ¢a3e IKU3HEHHOro  IHKJIA.
dopmupoBaHue accoptuMmeHTta ycayr. Hoas ycayra. TeHpenuun wu
IIEPCIEKTHUBBI PA3BUTHUSA YCIYT. YIIPaBICHUE CEPBUCHBIMU IPOAYKTAMHU. Y CIIYTH
HENPUOBUIBHBIX OPraHU3aIMM KaKk 0COObIN BU YCIIYT.

Tema 3.2. Cucrema neHooO6pa3oBaHus U pacnpe/ejieHus B cgepe yciayr

OcobOenHoctu 11eHOOOpa3zoBaHusi B cdepe yCIyr, BHIbl CTpaTEeTUu.
[leHoBas monuTHKA MpeANpUiTHs cepbl yCIyr. YCTaHOBIEHUE IEHbl Ha
yciyry. llena B koMiuiekce MapkeTuHra npeanpusatus chepsl yeiayr. CylniHoCTb
neHooOpa3zoBanusa. Bunel um knaccudukanus 1neH B cdepe ycuyr. LleHoBbie
CUCTEMbl.  YCTaHOBJICHHWE WHIUBUAYAIbHBIX  BHYTPUDUPMEHHBIX  IIEH.
Crpareruss 1neHooOpazoBaHus. Meroabl 1eHooOpa3zoBaHud. (OcOOEHHOCTH
[IEHOOOpa30BaHUsA B PA3IUYHBIX oOTpaciax cdepsl yciuyr. M3meHeHHe IIeH.
Ckuaku,  HajgOaBKM, y4eT  HENpPEIBHIECHHBIX  pacxonoB.  LleHoBas
mudepennnanys. [yt cHIDKEHUS U3IEPIKEK MPEAOCTABICHUS YCIIYTH.

Kanan pacnpenmenenus, ero ocoOeHHOCTH B  cdepe  yCIyT.
XapakTepucTUKa METOJOB paCIpEleTICHUs YCIyr. PbIHOUHBIE MOCPEIHHUKUA B
uHAycTpuu cepBuca. llonstue cObiToBOM monuTuku npeanpustus. [lpupona
KaHaJIOB pacripezenenus. MeTonbl U KaHaibl cObiTa. M3yueHue peiHKa cObITA.
Br16op cuctemsbl cObiTa. Po3HUYHAs U onTOBasi TOPTOBiAs Kak OTpaciu chepsl
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yciyr. BupTyanbHbliii COBIT B cepe ycyr.
Tema 3.3. KomMyHuKkaTUBHAsI MOJUTHKA B cepe ycayr

Oco0eHHOCTH KOMMYHUKATHUBHOM MOJUTUKU B cdepe yciayr. CrnocoOsl
NpoJBIKEHUST ycnyr. OcCylIecTBICHHE KOMMYHHUKAIIMM Ha pPBIHKE YCIYT.
Pexnama yciyr. CBsi3u ¢ OOLIECTBEHHOCTBIO M MX 3HAUY€HUE B cepe yCayr.
JInynas mpojaka B KOMIUIEKCE MapKeTHHTOBBIX KOMMYHHKalui. Pa3paborka
peKIaMHON KammaHuu. [Ipumepsl peanusanuy yaauyHbIX PEKJIAMHBIX KaMIIAHUN
B OTpacisx cdepbl ychayr. PRIHOK KOPIOPATHUBHBIX KIUEHTOB M MPOJBIKCHHE
“business-to-business”.

Tema 3.4. Poap cayxammx " MaTepuajJbHOH cpeabl B Impolecce
NPeI0CTABJICHUS YCIYTH

CymHocTh TPOQPECCHOHAIBHON DJTUKU PaOOTHHUKOB B cdepe YCIyT.
[Ipodeccuonanbnoe  moBeneHue  paboTtHuka  cdepsl  ycuyr.  CTuib
00CITy’KUBaHUS M KyJIbTypa OOIIECHUs] paOOTHUKOB ¢ KiMeHTaMu. CyIIHOCTh U
OCOOEHHOCTM  BHYTpEHHero  mapketuHra.  ®dunocoduss  BHYTPEHHETO
Mapketunra. KaapoBass mnojJuTHKa - OCHOBAa MAapKETHHra MPEANpPUITHH.
[lepconan ¢upmbl Kak TJaBHBIM KOMIIOHEHT KOHIEMIIMM BHYTPEHHETO
MapKeTUHra. MapKeTUHTOBbIM MOAXO0JA K yIpaBieHuto nepcoHanom. Ciyx0Oa
yIOpaBJIeHUs MepcoHanoM. Ee posib B ONpeAesieHUH CTPATeruyu OpraHU3allvu.
VYrpaBieHue kauecTBOM padOThl COTPYAHUKOB. Pa3paboTka u mpenocTaBieHUe
BHYTPEHHHX YCIYT ISl IEpCOHANA.

OcreTnyeckne 0COOCHHOCTH BHEIIHETO O(OpMIICHUS 3/1aHUM, UHTEphEpa
U pabouero Mecra mpeanpusTuil cepbl yciayr. BHemHuii o6auk paboTHHKA
chepel ycayr. KaHanmel BoCHpUATHS MaTEpUATLHONM Cpelbl. DJIEMEHTHI
MaTepUAIBHON Cpeibl U UX POJIb B MO3UIIMOHUPOBAHUU TPEAIPUITHS ChHEpHI
YCIIYT.

CymHocTh mporecca Kak 3JIEMEHTa KOMIUIEKCAa MapKeTHUHIa YCIYT.
[Toaxoasl K mpoueccy OKa3aHWs YCIyr. DJIEMEHTHI MPOLEcca OKa3aHUsl YCIYT.
Bunumas u HeBuaumMas cpela opraHuzaluu. AHanu3 Ou3Hec-mpolecca
npeaocTaBiieHus yeiayrd. Touku KoHTakTa ¢ kaueHToM. opmupoBanue Moienu
KaueCTBEHHOTO 00CTyKMBaHUA. MeTO bl U3y4eHHUS MPOoLiecca OKa3aHUs YCIYTH.

4.3.2. Conepkanue NPAKTHYCCKUX 3aHATHI MO JMCUMIVINHE.
Moayasb 1: MeT010/10THsI KOMMEP4YeCKO 1eiTeJIbHOCTH

Tema 1.1. CynmiHoCTH U cOAepPKaHUE KOMMEPUYECKOil AesiTeJIbHOCTH

1. Kommepueckasi A€SITENIbHOCTD KaK KaTErOpHs phIHOYHON 3KOHOMUKHU.

2. CTpyKTypa U coepKaHHe KOMMEPUECKOH 1eATEIbHOCTH.

3. OOBEKTHI U CyOBEKTHI KOMMEPUECKOH 1EATEIbHOCTH.

4. WUcropus pa3zButus kommepuuu B Poccun u 3a pyoexxom.

Tema 1.2. @akTopbl pa3BUTHS KOMMEPUYECKOI 1eATeJTbHOCTH

1. ®akTopsl BHELIHEN U BHYTPEHHEN Cpeibl KOMMEPUYECKOIO MPEAIPHUSITHS.

2. KommMmepueckas TaiiHa U ee 3alluTa.

3. KommMmepueckue pucku.
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4. KoHKypeHIMS B KOMMEPYECKOH €SI TETbHOCTH.
Tema 1.3. YnpasjieHue KOMMeP4YeCKOM 1eATeJIbHOCThIO

1. UadopmaninoHHoe obecriedeHne KOMMEPUYECKON IeITeIbHOCTH.

2. YrpaBjieHHE€ KOMMEPUYECKON I€ATEIbHOCTBIO IPEAIIPUATHS

3. 'ocymapCTBEHHOE PETYIUPOBAHUE U KOHTPOJIb KOMMEPUYECKOHN IEATEIbHOCTH
4. NTHHOBalIMM B KOMMEPYECKOU 1€ TETbHOCTH

Mopayas 2: CoBpeMeHHas1 KOHLENIUsI pa3BUTHA cepbl YCJayr
Tema 2.1. Ponwb u 3nauenue cghepul yciyz 6 cO8PEMeHHOU IKOHOMUKE
1. Pa3Butue chepsl yeayr
2. PBIHOK yCIIyT U €ro 0COOCHHOCTH
3. Ocobennoctu pa3sutus cepsl ycayr B Poccun
Tema 2.2. Ilpupooda u xapaxmepucmuka ycjiye
1. ITonsatue ycnyru
2. OCHOBHBIE XapaKTEPUCTUKH YCIIYTH
3. Bunasr ycnyr, ux kinaccupukanus
Tema 2.3. OcHo6bl mapkemunza yciyz
1. CymHOCTh MapKETHHTA YCIyT
2. Konuenmuu MapkeTuHra B cepe yciayr
3. Drtarbl 3BOJIOIUN MAapKETUHTA YCIIyT
4. DneMeHThl KOMIUIEKCA MAPKETHUHIA YCIIYT
Tema 2.4. Cezmenmauyus polHKa yciye
1. Oco0eHHOCTH CerMEeHTAallUU PhIHKA YCIyT
2. BwiOop meneBoro cermeHTa
3. [To3uMoHUpOBaHNE YCIYyTH Ha PhIHKE

Mogayasb 3: KoMmieke MapKeTHHIa yCJayr
Tema 3.1. Ocobennocmu moeapHoil ROJIUMUKU BPeOnpUAMUIL chepbl yciiy2
1. Ycmyra kak ToBap, MOHITHE HOBOM yCIyTH
2. JKu3HEHHBIN UK YCIYTH
3. AccopTuMeHTHas MOJUTUKA B cpepe ycayT
4. KauecTBO yciyr
Tema 3.2. Cucmema yenooopazosanus u pacnpeoeyeHus 6 cghepe ycuyz
1. Ocobennoctu 11eHO00pa30BaHus B Chpepe yCIyT, BUABI CTPATETUN
2. llenoBas monuTuka npeanpusiTis chepbl yCIyT
3. Kanai pacrnpenenceHus, ero 0coOEHHOCTH B cepe yeIayT
4. XapaxkTepuCcTHKa METOJIOB paclpeieNICHUs! yCIyT
Tema 3.3. Kommynukamuenas nonumuka 6 cghepe yciye.
1. Oco0eHHOCTH KOMMYHUKATUBHOM MOJUTUKHU B cpepe ycayT
2. CrocoObI MPOABMKCHUS YCITYT
Tema 3.4. Ponv cayycawgux u MamepuaibHoil cpedvl 6 npouecce
npeoocmaeienus yciayzu
1. CymHocTth npodeccuoHaabHOM dTUKH paOOTHUKOB B chepe yciayr
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2. DCTeTHYeCcKrue 0COOECHHOCTH BHEITHETO OGOpMIICHHUS 3IaHUM, HHTEpbepa
M pabovyero MecTa MpeanpusITHii chepsl yCIyT.
3. Tlogxoasl kK mpoOIEeCCy OKa3aHWs YCIYyTr. DJIEMEHTHI MPoIlecca OKa3aHWUsI

yCIIyT

5. O0pa3oBare/ibHbIE TEXHOJOTHH

C uenpio QopmupoBaHUS M pa3BUTUS NPOGECCHOHATBHBIX HABBIKOB
oOyuatomuxcst B coorBercTBun ¢ TpedoBanusamu GI'OC BO no nampaBieHuio
HNOJATOTOBKU MPEAYyCMAaTPUBACTCSI LIMPOKOE HCIIOJIb30BAHHE B  Y4eOHOM
IPOLECCE AKTUBHBIX U MHTEPAKTUBHBIX (JOPM MPOBEACHUS 3aHITUM:

- BO BpeMs JIEKIIMOHHBIX 3aHATUN HCIIOJIb3YETCS MPE3ECHTAlUs C
OPUMEHEHHEM CJIaiioB C rpaduyeckuM U TaOJIMYHBIM MaTEpUajoM, YTO
HOBBILIAET HAIJITHOCTh U NH()OPMATUBHOCTH MCIOIb3yEMOI'O TEOPETUIECKOTO
MaTepuaa,;

- NpaKTUUYECKHE  3aHATUS  NPEAyCMaTPUBAIOT  UCIOJB30BaHUE
rpynmnoBoit ¢GopMbel 00y4eHHs, KOTOpas MO3BOJSET cTyAeHTaM 3((EKTUBHO
B3aMMOJICIICTBOBATh B MHUKPOTPYIINax IMpH OOCYXACHUH TEOPETHUECKOTrO
MaTepuana;

- HCHOJb30BaHWE Keilc—Merona  (mpoOIeMHO—OPUEHTHPOBAHHOTO
MOJX0Ja), TO €CTh aHalu3 M OOCYXJCHHE B MHKPOTPYNIaxX KOHKPETHOU
JICIIOBOM CUTyaIlul U3 MPAKTUYECKOTO OIMbITa MAPKETUHTOBOM JESTEIbHOCTH
OTEYECTBEHHBIX U 3apyOeKHBIX KaMIIaHHI;,

- HCTOJB30BaHUE TECTOB JJII KOHTPOJIS 3HAHUI BO BpeMs TEKYIUX
aTTECTAIMUA U ITPOMEKYTOYHOU aTTECTALINY;

- peuleHHe CHUTYallMOHHBIX 3a/7ay 1Mo (OPMUPOBAHUIO TOBAPHOIA,
LEHOBOM TMOJMTUKM M TOJUTHUKUA  pacCOpelesieHus U MNPOABHKEHUS
npeanpusIThii chepsl ycayr, NPOBEACHUIO MAPKETUHTOBBIX HCCIIEI0BAaHUM;

- MOJIFOTOBKa pedeparoB U JOKIAZ0B MO CAMOCTOATEIbHOU pabore
CTYJEHTOB M BBICTYIUIEHHE C JIOKJIAJ0M NEPe] ayAUTOPUEN, YTO CIIOCOOCTBYET
(OpPMUPOBAHNIO HABBIKOB YCTHOTO BBICTYIUIEHUS IO H3y4aeMOM TeMe U
aKTUBU3MPYET O3HABATENbHYIO aKTUBHOCTh CTY/I€HTOB.

ITpenycmoTpensl TaKKe BCTPEUH C pEeICTaBUTENSIMU
OPEIIPUHUMATENBCKUX  CTPYKTYp, TOCYIJApCTBEHHBIX U  OOILECTBEHHBIX
OpraHM3ali, MacTeP-KIACChl CIELUAINCTOB.

By3oBckast nekuus OOJKHA BBINOJHATH HE TOJIBKO HH(OPMAaLMOHHYIO
(YHKIIMIO, HO TaKKe U MOTHBAIIMOHHYIO, BOCIIUTATENIbHYIO U 00YYaromIyIo.

Nupopmanuonnas  (QYHKUUA JIEKUMM  [PEANoJiaraeT  Inepenavy
HeoOXoauMoNM HMH(OpMAIMKM MO TeMe, KOTopas JOJKHA CTaTh OCHOBOM st
JaNbHEHIIeH caMOCTOSTEIHbHONU PaOOTHI CTYICHTA.

MoTuBanuoHHasi (PyHKUHSI JOJDKHA 3aKII0YaThbCsl B CTUMYJIMPOBAHUU
MHTEpeca CTyIEeHTOB K Hayke. Ha nekmmm HEoOXOAMMO 3aMHTEpPECOBHIBATH,
033/1a4YUTh CTYJIEHTOB C IEJNbI0 BHIPAOOTKH Y HHUX KEJaHUS JaIbHEUIIETO
U3YYEHUS TOW UM UHOM SKOHOMUYECKON IPOOIEMBI.
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BocnurareabHasi (yHKuMs OpHEHTHpOBaHa Ha (HOPMUPOBAHHE Y
MOJIOJIOTO IOKOJIEHUSI YYBCTBA OTBETCTBEHHOCTH, 3aKJaJKy HPABCTBEHHBIX,
ATUYECKUX HOPM IIOBEJEHHUS B OOIIECTBE U KOJUIEKTHBE, (OPMUPOBAHUE
NAaTPUOTHYECKUX B3IVIAJI0B, MOTHUBOB COLIMAJIBHOTO IIOBEACHUSI U JIEHCTBUH,
(MHAHCOBO-?)KOHOMUYECKOTO MUPOBO33PEHUH.

OOyuyaromas (yHKuMA peanuszyeTcss NOCPEACTBOM (POPMHUPOBAHUS Y
CTYJICHTOB HABBIKOB pabOThl C MEPBOMCTOYHMKAMU W HAYYHOM U Yy4eOHOM

JIATEPATYPOU.

6. YueOHO-MeTOAUYECKOE O0ecnevyeHrne CaMOCTOSITEIbHOM padoThI

CTY/ICHTOB.
Bospacraer
MEKCECCUOHHBIN

NeATEeNIbHOCTh B cdepe  yciayr»

3HAYHUMOCTD

nepuon. Iloatomy wu3ydeHue

CaMOCTOSITENIbHON  palbOThI

Kypca
npeaycMaTpuBaeT paboTy C€ OCHOBHOM

CTYJICHTOB B
«Kommepueckas

CHELHATbHON JTUTepaTypou, JOMONIHUTEIHLHOW 0030pHOrO XapakTepa, a TakkKe
BBITIOJIHEHNE TOMAILHUX 3a1aHUM.

CamocrogrenpHasa
riryOoKOMy

YCBOCHHUIO
MCCJIEIOBATENLCKOM  pabOThI

paboTta CTyACHTOB

U3y4aeMoro

JTOJDKHA

Kypca,
U OPHUCHTHPOBATH

IIPUMEHSTH TEOPETUYECKHUE 3HAHUS HA ITPAKTHUKE.
3amaHus U1 CaMOCTOSATEIbHON paboOThl, UX COJEpKaHuE U (opMa KOHTPOJS
MPUBEJEHBI B PopMe TaOJIHIIBL.

CcocoOCTBOBATH
dbopmupoBaTh
CTYJICHTOB Ha YMCHHE

ooliee
HaBBIKU

HauMmenoBanue tem

ConeprxkaHrue caMOCTOSITEIFHON paboThI

dopma KOHTPOJIS

Tema 1.1.
CyuHocTs 1
coJiep>KaHue
KOMMEPYECKOU
NesITeIbHOCTH

Pabota c yuebHoIi muTepatypoii (1o
KOHCIIEKTaM JIEKLIUH, yueOHON 1 HayqHOH
JTUuTepaType), MOMCK U 0030p HAyUHBIX
MyOIMKAIUi ¥ 3JIEKTPOHHBIX UCTOYHUKOB
nHdopmanuu. [Toarororka pedepara. Pemenne
3anay, ynpaxHenuii. Pabora ¢ recramu u
BOIIPOCAMHM JIJIsl CAMOKOHTPOJISL.

Omnpoc, orieHKa
BBICTYIUICHUH,
3amuTa pedepara,
MPOBEPKa PEIICHUS
3a7a4 U YIpaKHCHUH

Tema 1.2. ®axTopsl

PaGora ¢ yuebHo# tuTeparypoit (1mo

Ormpoc, onieHka

pa3BUTHS KOHCIICKTaM JICKIIUH, yueOHON 1 HaydYHOI BBICTYILJICHH,
KOMMEPUYECKON JUTEpaType), MOUCK U 0030p HAYUIHBIX 3amurTa pedepara,
NesITeIbHOCTH yOIMKaui ¥ 3JIEKTPOHHBIX UCTOYHUKOB IPOBEpKa pELIeCHUS
uHpopmanuu. [Toaroroka pedepata. Pemenue | 3amau u ynpaxHeHUH
3amad4, ynpaxHeHuid. Pabota ¢ recramu u
BOIIPOCAMHM JIJIs1 CAMOKOHTPOJISL.
Tema 1.3. Pabota c yueOHoIi muTepatypoii (1o Ompoc, orieHKa
VYpasnenue KOHCIIEKTaM JIEKLIUH, yueOHOH 1 HayqHOH BBICTYIUICHUH,
KOMMEpYECKOH JTUTepaType), MOUCK U 0030p HAyUHBIX 3amuTa pedepara,
JESITENIEHOCTBIO myOJIMKALUI U 3JIEKTPOHHBIX HCTOYHUKOB IIPOBEPKA PELICHUS

nHpopmanuu. [Toaroroka pedepara. Pemenne
3anay, ynpaxHenuii. Pabora ¢ recramu u
BOIIPOCAMHM JIJIsl CAMOKOHTPOJISL.

3a7a4 U YIpaKHCHUH

Tema 2.1. Ponb u
3Ha4YeHue cdepsl

Pabota c yueOHoIi muTepatypoi (1o
KOHCIIEKTaM JICKLIUH, Y4eOHON 1 HayqYHOH

Omnpoc, orieHKa
BBICTYIUICHHH,
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yCIIYT B
COBPEMEHHOM
SKOHOMHUKE

JTUTEepaType), MOUCK U 0030p HAyUHBIX
MyOIMKAIUH ¥ 3JIEKTPOHHBIX UCTOYHUKOB
nHdopmanuu. [Toarororka pedepara. Pemenne
3anay, ynpaxHenuii. Pabora ¢ recramu u
BOIIPOCAMHU JIJIsl CAMOKOHTPOJISL.

3amuTa pedepara,
MPOBEPKa PEIICHUS
3a7a4 U YIpaKHCHUH

Tema 2.2. Ilpupona
M XapaKTepUCTUKA

yeryr

PaGora ¢ yuebHo# uTeparypoit (1mo
KOHCIIEKTaM JICKIIUH, y4eOHON 1 HaydYHOI
JUTEpaType), MOUCK U 0030p HAYUIHBIX
yOIMKaui ¥ 3JIEKTPOHHBIX UCTOYHUKOB
uHpopmanuu. [Toaroroska pedepara. Pemenue
3a1ad4, ynpaxHeHuid. Pabota ¢ tecramu u
BOIIPOCAMHM JIJIs1 CAMOKOHTPOJISL.

Ormpoc, onieHka
BBICTYILJICHHI,
3amrTa pedepara,
IIPOBEPKA PELICHUs
3a/1a4 U yIPaKHEHUH

Tema 2.3. OCHOBEI
MapKeTHHTa yCIyT

Pabota c yuebHoIi muTepatypoii (1o
KOHCIIEKTaM JIEKLIUH, yueOHON 1 HayqHOI
JTuTepaType), MOMCK U 0030p HAyUHBIX
MyOIMKAIUH ¥ 3JIEKTPOHHBIX UCTOYHUKOB
nHdopmanuu. [Toarororka pedepara. Pemenne
3anay, ynpaxHenuii. Pabora ¢ recramu u
BOIIPOCAMHM JIJIsl CAMOKOHTPOJISL.

Omnpoc, orieHKa
BBICTYIUICHUH,
3amuTa pedepara,
MPOBEpKa PEIIecHUS
3a7a4 U YIpaKHCHUH

Tema 2.4.
CerMeHranus
PBIHKA YCITYT

Pabota c yuebHoIi muTepatypoii (1o
KOHCIIEKTaM JIEKLIUH, yueOHON 1 HayqHOI
JTuTepaType), MOMCK U 0030p HAyUHBIX
MyOIMKAIUH ¥ 3JIEKTPOHHBIX UCTOYHUKOB
nHdopmanuu. [Toarororka pedepara. Pemenne
3anay, ynpaxHenuii. Pabora ¢ recramu u
BOIIPOCAMHU JIJIsl CAMOKOHTPOJISL.

Omnpoc, orieHKa
BBICTYIUICHUH,
3amuTa pedepara,
MPOBEpKa PEIIecHUS
3a7a4 U YIpaKHCHUH

Tema 3.1.
OcoGenHoctu
TOBAapHOM IOJUTUKHU
NpEaNPUSITHI
cdepsl ycayr

Pabota ¢ yueOHoii tureparypoit. [loaroroBka
pedepata. Pemenue 3a1ad mo orieHKe TOBapHOM
MIOJINTUKU MIPENTIPUSATHSL YCIIYT.
KoncnektupoBanue 3akoHa «O TOBapHBIX
3HAKax, 3HaKax 00CIyXHBaHUS U
HAaUMEHOBAHMIX MECT MPOUCXOXKJICHUSI TOBApay

Ormpoc, onieHka
BBICTYILJICHH,
3amuTa pedepara.
IIpoBepka
KOHCIIEKTA.

Tema 3.2. Cucrema

Pab6ota ¢ yueOHoii tureparypoit. [loaroroska

Ormpoc, onieHka

1eHoobOpaszoBanus U | pedepara. Pemenue 3amay u TeCTOB BBICTYIUICHUH,
pacnpezeneHus B 3amuTa pedepara.
chepe ycmyr IIpoBepka 3amaHui.
Tema 3.3. Pabota c yuebnoi nmuteparypoii. [logroroska Ompoc, orieHKa
KommynukatuBHas | pedepara. [lonroroBka HarfasaHbIX TOCOOUH. BBICTYIUICHUH,
MOJINTUKA B cdepe Pemenue cuTyallMOHHBIX 3a71a4 MO OLICHKE 3amuTa pedepara.

yeryr

3¢ (HEeKTHBHOCTH KOMMYHUKATHBHBIX
MEpOTPUSITHH.

IIpoBepka 3aaHuii.

Tema 3.4. Ponb
CITyXaluX U
MaTepUaIbHOMN
Cpelibl B IIpoliecce
MPEA0CTaBIICHUS
yCIIyTu

Pabota c yueOHoIi muTepatypoii (1o
KOHCIIEKTaM JIEKLIUH, yueOHON 1 HayqHOH
JTUTepaType), MOUCK U 0030p HAyUHBIX
MyOIMKAIUH ¥ 3JIEKTPOHHBIX UCTOYHUKOB
nHdopmanuu. [Toarororka pedepara. Pemenne
3anay, ynpaxHenuii. Pabora ¢ recramu u
BOIIPOCAMHU JIJISI CAMOKOHTPOJISL.

Omnpoc, orieHKa
BBICTYIUICHUH,
3amuTa pedepara,
MPOBEPKa PEIICHUS
3a7a4 U YIpaKHCHUH
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[lenpto monarotoBku pedepara sBISETCS NPUOOPETEHHE HABBIKOB
TBOpPUECKOr0 OOOOIIEHHMS W  aHaluM3a UMEIoIeHca  JIUTepaTypbl 1O
paccMaTpyBaEeMbIM BOIPOCAM, 4YTO OOBIYHO SIBJISETCA TMEPBBIM ATAllOM
caMOCTOATENbHON padoThL. [10 KaXkqoMy MOIYITIO IPEAYCMOTPEHBI HAMMCAHUE U
3aImuTa oJHoro pedepara. Beero no AUCHUIUIMHE CTYACHT MOXKET MPEACTABUTH
nBa pedepara. Temy pedepata CTyAeHT BBHIOMPAET CaMOCTOATEIBHO U3
npenoxeHHon Tematuku. [1pu Hanucanuu pedepara HaO0 COCTaBUTh KPaTKUM
MJ1aH, C yKa3aHWEeM OCHOBHBIX BOMPOCOB M30paHHON TeMbl. Pedepar momxeH
BKJIIOYATh BBEJEHUE, HECKOJBKO BOIPOCOB, MOCBSIIEHHBIX PACCMOTPEHUIO
TE€MBbI, 3aKJIOUYEHUE U CIIMCOK HCIOJIb30BAHHOW JIMTEPATYphl. B BBOJIHOW 4acTu
pedepata ciemyeT yka3zaThb OCHOBaHHUSA, MOCITYXHUBIIUE TPUYUHON BBIOOpA
JAHHOW TEMbI, OTMETHTh aKTyaJbHOCTh paccMaTpUBaeMbIX B pedepare
BOIIPOCcOB. B OCHOBHOM pazzene wuzjaratoTcs HauOoJiee CYIIECTBEHHBIE
CBEJICHUS MO TeMe, NPOU3BOJUTCA HUX aHAIM3, OTMEYAIOTCA OT/ACIIbHBIC
HEJIOCTATKU WJIM HEPEIICHHBIC €Ile BOIMPOCHl, BHOCATCS M OOOCHOBBIBAIOTCS
NpeUIoKeHUsT 10  (OPMUPOBAHUIO PBIHOYHBIX  CTpATETHid, KOMILIEKCa
MapKETUHTa, OPraHU3allMOHHBIX CTPYKTYp yIpaBlieHus U T.1. B 3akmtoueHun
pedepara Ha OCHOBAaHUU U3YUYEHHUS JTUTEPATYPHBIX UCTOUHHKOB JOJKHBI OBITh
chopMynupoBaHbl KpaTKUE BBIBOABI M TpeyiokeHus. CHUCOK JIUTEPATYpPhI
obopmisiercs B coorBeTcTBUM ¢ TpeboBanmsmu ['OCT  7.1-84
«bubnmuorpadguueckoe onucaHue JOKyMeHTa». llepeueHb  nUTEpaTyphl
cocTaBisieTcsl B aindaBUTHOM TOpsAJIKe (pamMiinii epBhIX aBTOPOB, CO CKBO3HOM
nymeparueil. [Ipumepnsiii 00bem pedepara 15-20 crpanuil.

TemaTuka pedeparosB:

HcTopust pa3BUTHS MapKETUHTA YCIIYT

Pazeutne mapketunr ycayr B Poccun

Busl v pa3HOBUIHOCTH TOTPEOHOCTEN U CIIpoca HA YCIYTH
Mertoapl n3ydeHus crpoca Ha yCIyru

Knaccudukanus ycmyr

Enwnnbie kmaccuukaTopsl ycyT

Kv3HEHHBIH LUK YCIYTH

KoHKYypeHTOCTIOCOOHOCTD YCIIYTH: OLICHKA U 00ecIieueHue

. Meroaudeckue Noaxo/Ibl K OLIEHKE KOHKYPEHTOCIIOCOOHOCTH yCIyTH
10 MapkeTUHT yciyT: Ha3HaueHHEe, XapaKTepHbIe MPU3HAKU
11.XapakTepucTUKu yCiIyr

12.KagecTBo yciyr u ¢hakTopsl, ero popMupyromue
13.MapKeTUHTOBBIE UCCIIEOBAHUS B CUCTEME YIIPABJICHUS KAU€CTBOM YCIIyT
14.YupaBieHue KauecTBOM yCIIyT

15.0co0eHHOCTH peKIaMbl OTAEIbHBIX YCIYT

16.I1lcuxonorus B pekjame yciyr

©CoNoa~LONE

18



17.0nenka 3peKTUBHOCTH pEKIaMbl yCIyT

18.9Bomtonus ycayru

19.CermeHnTanus pblHKa yCIyr

20.TenaeHIMU pa3BUTHS PhIHKA YCIYT

21.Yciyra Kak peIHOYHBIN IPOTYKT

22.Yciyra: MapKETHHT-MHUKC

23.Yciyra — npeJIMEeT PhIHOYHBIX OTHOIICHUI

24 .TloBeneHueckas MOJIeIb MOTPEOUTEINS YCIIYT

25.0pranu3zanus padoTbl MAPKETUHIOBOW CUCTEMbI Ha MPEANPUITUN YCIYT

26.MapkeTHHroBasi CUCTEMa CEPBUCHON KOMIIAaHUU

21 MapkeTuHroBasi ”HpOpMaIMOHHAsl CUCTEMA Ha MPEANPUSITUU YCIyT

28.YpaBineHue MapKETUHTOM Ha MPEATPUITUH YCITYT

29.0praHu3aIioHHasi CTPYKTypa CIy>KObl MapKETHHTA B CEPBUCHOU
OpraHHU3aIiH

30. ®opmupoBaHUE IIECHHOCTH YCIYT

31.YmpaBieHue cCupocoM Ha YCIyTH

32.IlnanupoBanue cpoca Ha yCIyTH

33.MapKeTHHTOBbIE KOMMYHHKAITUHU B Chepe yCIayT

34.0nenka 3¢ (HeKTUBHOCTH MEPONPUATHIN TIO TPOIBUKEHHUIO YCITYT

35.1leno06pa3oBaHus B CEPBUCHON KOMIAHUH

36.0co0eHHOCTH CTPATErHYECKOT0 MapPKETHUHTA YCIYT

37.®opMUpPOBAHNE MAPKETUHIOBBIX CTPATErUil Ha MPEANPUATUN YCIYT

38. Pa3paboTka KOHKYPEHTHBIX CTpaTeTuil MPEANPUITHI CPEPHI YCIYT.

39.11po6nema popmMHupoBaHUs KOMILIEKCA MAPKETUHIOBBIX HHCTPYMEHTOB
1 chepsl yCIyT.

40.ITornmanue npoiiecca B MapKETHUHIE YCIYT.

41.CpaBHUTENBHBIN aHAIN3 MEXKTYHAPOIHBIX MOJIENIE MapKETUHTA YCIYT.

42.3BONIOINS MAPKETHHTOBBIX KOHIICTIIIMA U MECTO B HEH KOHIICIIIIAN
MapKETHUHTa yCIyT.

43.VlHTepHeT — cpeia Kak dJIEMEHT COBPEMEHHON BHEIITHEW CpeJibl
MPEIPHUITHS YCIIYT.

44 MapKeTUHTOBBIM NOTEHIMAI IPEATPUITHSL.

45.KopriopaTuBHas KyJIbTypa U €€ 0COOCHHOCTH JIJIsl IPEPHUATHS CHEephI
YCIIYT.

46.CpaBHUTENTBHBIN aHATIU3 MPOSBICHUS (DAKTOPOB BHEIIHEN Cpe/ibl B
paboTe cepBUCHOI OpraHu3alluu.

47.TloHMMaHUE KaTErOpUHU «IPOAYKT» B MAPKETHUHIE YCIIYT.

48.0T1edecTBeHHAs! MPAKTUKA PAa3pa0OTKU HOBBIX YCIIVT.

49.7Kn3HeHHbIN TUKII CEPBUCHOTO MPETIOKEHHUS.

50.PbIHOK yCITyr HEKOMMEPUECKHX OpraHU3aIlHil.

51.KnueHTckuii aHaau3 Ha TPEANPUATAN CPEephI YCIYT.

52.0praHu3anus CUCTEMbI yIOBICTBOPEHHUSI JKaI00 KIMEHTOB.

53.Yciyru ¢ BBICOKOH CTETEHbIO MOKYNaTeIbCKUX PUCKOB.
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54.Tlpouecc co3aaHus JOSIBHOTO KIUEHTA.

55.CepBUCHBIE YCIYTH U UX POJIb B MOBBIIIIEHUN KOHKYPEHTOCIIOCOOHOCTH
POMBIIIIEHHOTO MIPEANPUATHS.

56.AHau3 phIHKA CEPBUCHBIX YCIYT TOPTOBBIX MPEINPUATHI TOPOIa.

57.0co0eHHOCTH MapKETUHTOBBIX HCCIIEIOBaHUM B chepe yCiyr.

58.Posib cepBUCHBIX YCIIYT B NPEIOCTABICHUHU KJIMEHTY COBOKYITHOM MOJIb3bI
OT yciyTu (TOBapa).

59.3nauenue crangapTa oOCIyKUBAHUS AJISl CEPBUCHOTO MPEIIPUATHS.

60.CoBpeMeHHOE TOHUMaHNE MOJIEIH KaueCcTBa OOCTYKUBaHUSI.

61.CtpykTypa KauecTBa yCiIyru.

62.Cuctema nokasaresnei i OIeHKA KauecTBa YCIyTH.

63.[IpoexTpoBanne OU3HEC-TIPOIIecca MPEAOCTABICHUS YCIIYTH.

64.1IpakTrKa UCIIOIB30BaHUS 1IEHOBOTO A depeHIMpPOBaHus B cepe
YCIIYT.

65.0cobenHocTH 11IeH000pa3oBaHus B chepe yCIyT.

66.0co0eHHOCTH UCTIONB30BAHUS OPTaHU3AIINI TOCPETHUKOB B Chepe yCIyT.

67.aTepHeT KaKk KaHall IPeI0CTaBICHUS YCIYT.

68.BnusiHue XxapakTEepUCTUK yCIyT HAa OPTaHU3AIHMIO TIPOIBIKEHUSI.

69.CpaBHUTENBHBII aHATTN3 PEKIAMHBIX KAMITAHUW Ha MPEANPUATHAX CPeph
YCIIYT.

70.CoBpeMeHHbIE TEHIEHIIUU Pa3BUTHS PO3HUYHBIX TOPTOBBIX MPEATIPUATHIHI
B Poccun.

71.Hetpaauimonnsie (hOpMbI TOPTOBJIH.

72.Vcnonp30BaHue MEpUYEHIAl31HIa B YIyYIEHUH IIpoliecca
oOCITy’kKMBaHUS KIMEHTa B chepe pO3HUUHOI TOProBIIH.

73.Ponb poaBiia B 00CITy>KMBAaHUU TTOKYTIATENS.

74.CoBpeMeHHbIe TpeOOBaHUS K OpraHU3aliy ONTOBOTO 3BEHA.

75.Komrnekc MapKeTHHra Jijisl IepcoHaia 1 ero papadoTka.

76.0co0eHHOCTH yTpaBICHHS IEPCOHATIOM Ha IPEAIPUITUIX CHEPHI YCIYT.

/7. KOoHTaKTHBIN EpCOHANI U 0COOCHHOCTH yIPABICHUS UM.

78.MapouHbIe CTpaTeTuu B CEPBUCHBIX OpTraHU3AIUIX.

79.AHanmM3 MapOYHOU TTOJIUTUKU POCCUUCKUX TIPEATPUITHIA CPEPHI yCIYT.

80.3nauenue mapku u OpeHaa npu GoOpMUPOBAHUU JOSIBHOTO KIIMEHTA.

81. CyurHocTh U coJiep>KaHre MapKETHHTa OTHOIIICHHUH.

ITpu  oneHke KkayecTBa  NPEACTABICHHOM  CTYAEHTOM  pabOThI
IPUHUMAETCS BO BHUMAHHE CIIENYIOLIEE:

l. ConmepxaTenpHOE ~ HAIlOJIHEHUWE  NPEICTaBICHHONM  paboThI
(yuuTbIBaeTCs, HACKOJIBKO COAEPIKAHUE COOTBETCTBYET TEME).

2. IlonHoTa packpeITHsi TeMbl pPadOThl (YUUTHIBAETCS KOJIMYECTBO
OMHCAaHHBIX (PAKTOB, MOHATHH U T. I1.).

3. Jlormka wuzmoXeHWs Marepuana (y4UTBIBAETCS YMEHHUE CTyIEHTa
JIOTUYECKH BEPHO CTPOUTH IIJIaH paboThI).
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4. KonnuecTBO ¥ Ka4eCTBO MCIOIb30BAaHHBIX HCTOUHUKOB JIUTEPATYPHI.

5. OpuruHanbHOCTh PabOThl (OCYIIECTBISIETCS TPOBEPKA B CHUCTEME
«AHTHILIATHAT).

6. 3ammra CTyACHTOM MPEACTaBICHHOW pa0OThI (CTYJAEHTHI MO KEJIaHUIO
MOTYT BBICTYIIUTb C JOKJIAJ0M Ha 3aHSITHUH).

Kputepuun onenku o 100-6amibHOM miKaie:

- 0-20 OamnoB BBICTABIAETCS CTYIEHTY, €CIIM COAEp>KaHue padoOThI
CBUJETEIBCTBYET O TOM, YTO CTYJCHT UMEET JIHILb YACTHUHOE MPEJCTABICHUE O
TeMe, OpUTUHATILHOCTh pa0OTHl 0OueHb HU3Ka (MeHee 20%);

- 30-50 OamnoB BBICTaBISIETCS CTYACHTY, €CIIM COJAEpKaHHE PpPabOTHI
CBUJETEIHCTBYET O TOM, UYTO CTYJIEHT MMEET OMNpEJEICHHOE IMPEACTABICHUE O
TeMe pedepara/nokiana, criocoOeH JOTHYECKH BEPHO CTPOUTH IIaH pabOThl, HO
IIPU ATOM JIOMYCKAET OLIMOKHU MPH (HOPMYITHPOBKE CAMOCTOSITEILHBIX BHIBOJOB,
OpUTHHAIBHOCTH paboThl coctaisieT 30%;

- 51-65 OamnoB BBICTABISIETCS CTYAEHTY, €CIM COJAEpX aHUE pPabOThI
CBUCTEIHCTBYET O TOM, YTO OH MMEET JOCTaTOYHOE MPEJCTABICHHUE O TeMe
pedepara/noknana, ymeer JOTHYECKH BEPHO CTPOUTH IUIAH PabOThI, TPAMOTHO
UCIIONIb3YET WCTOYHHMKHU JINTEPATyphl, CHOCOOCH CaMOCTOSTENBHO JAeNaTh
00OCHOBaHHBIE BBIBOJIBI, HO JOIMYCKAeT MPH STOM OIINOKH, OPUTHHAIBHOCTH
paboTel cocTaBiseT 35%;

- 66-85 0amioB BBICTABISIETCS CTYAEHTY, €CJIM COJAEpXKaHUE pPabOThI
CBUJETEIBCTBYET O TOM, YTO CTYAECHT MMEET XOpOIIee MPEACTABICHUE O TEME
pedepara/nokiaga, yMeeT JIOTUYECKH BEPHO CTPOUTH IJIaH pabOThl, IPaMOTHO
UCIIOJIb3YET MCTOYHMKHU JIUTEPATypbl, CIOCOOEH CaMOCTOSITENBHO JeNaTh
00OCHOBaHHBIE BBIBO/IbI, OPUTMHAIBHOCTH paboThl cocTaBiseT 40%;

- 86-100 GaymioB BBICTABJISETCS CTYACHTY, €CIIM COJEpX aHUE PadOThI
CBUCTENHCTBYET O TOM, YTO CTYJEHT UMEET OTJINYHOE IMPEICTAaBICHUE O TEME
pedepaTta/noknana, yMeeT JIOTHYECKH BEPHO CTPOUTH IUIaH pabOTHI, TPAMOTHO
UCIIONIB3YET MCTOYHHMKH JINTEPATyphl, CIOCOOEH CaMOCTOSITENBHO JAeNaTh
00OCHOBaHHBIE BHIBOJIbI, BRICTYIHII C TIPE3CHTALIEN CBOEH pabOThI HA 3aHATHUH,
OpUTHHAIBHOCTH PadoThI - BbiLIE 40%.

[IpenycMoTpeHo npoBeeHHE WHIUBUAYAIBHOW pabOThl (KOHCYJIbTAIUMN)
CO CTYJICHTaMH B X0JI€ U3YUCHHsSI MaTepHalia JaHHON JIUCIUTUIMHEIL.

7. ®oH OLIEHOYHBIX CPEACTB VISl MPOBEACHUS TEKYIIEro KOHTPOJIS
yCIIeBaeMOCTH, IPOMEKYTOYHOM aTTECTAIUM 110 MTOTAaM OCBOCHMS
AUCUMILTMHBI.

7.1. TunoBbIe KOHTPOJIbHbIE 3aIAHUSA

Texkyumui KOHTPOJIb YCIIEBAEMOCTH B (popMe 0npocoB, pedeparos,
AUCKYCCHH, TECTOB, PeLICHNU 32/1a4 M MPOMEKYTOUYHbIN KOHTPOJIb B
(¢opme 3k3amena.

Texyiuuit KOHTPOJIb yCIIEBa€MOCTH B (popMe OMpPOCOB, pedeparoB, AUCKYCCUH,
TECTOB, PEILICHUs 33]]a4 U MPOMEXKYTOUHBIA KOHTPOJIb B (pOpMe SK3aMeHa.
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Oobpazey mecmoeo2o 3a0anus1 No NEPEOMY MOOYJI0

Bapuanr 1
1. Cbop npeodsapumenvroli MapkemuH2080U UHDOPMAYUU, KOMOPAL NOMONCEM
onpeoenumsv npooemy u 6blOBUHYMb 2UNOME3DL - ... UCCTe008AHUE.

d) KayeCTBEHHOE
b) xomudecTBeHHOE
C) ommcareabHOe
d) mouckoBoe
2. Uccnedosanue, npedycmampuearowee noyyeHue ungopmayuu om 6016uo20
KOIU4ecmea pecnOHOeHmos 0.1 NPO8edeHUs CMAMUCMU4ecKo20 aHaiusd - ...
uccireoosanue.
a) KayeCTBEHHOE
b) KkoauuecTBeHHOE
C) ommcaTelbHOE
d) momckoBoe
3. Memoowi, ucnonvsyemvie 8 Xo0e KA4eCmEeHH020 MAPKEMUH208020
UCCNIe008AHUSL:
a) ompoc Mo MmouTe
b) mnposeaenue Gpokyc-rpynm
C) CKaHMPOBAHHE IITPHUX-KOJOB
d) cTpyKTYpHpPOBaHHOE UHTEPBBIO
4. Heoocmamxu auunoco onpoca:
a) BBICOKAst CTOUMOCTD
b) HebombIoi 00BEM coOMpacMoit HHOPMAITUH
C) HEBBICOKAsi CKOPOCTh COOpa JaHHBIX
d) HEeBBICOKHII YPOBEHb PEAKIIUU PECIIOHICHTOB
5. Memoowl, ucnonvzyemule 6 xo0e npogedeHUs NOUCKOBO20 UCCTIe008AHUSA:
a) HCCIIeOBaHuUs MaHeaci
b) mcciaenoBanus pa3oBEIX BEIOOPOK
C) 3KCIEPUMEHTHI
d) sKcrepTHBIE OTPOCHI
6. Ucmounuxu enympenrnel 6MopudHol uHpopmayuu.:
d) JaHHBIC O PETUCTPAIMH MATCHTOB
b) 0OBsIBICHNS KOHKYPEHTOB O HaliMe Ha paboTy
C) OT4YETHI IPOIABIIOB
d) craThu 0 AEATEIBHOCTH NPEAIPUATHS
7. Ilepsuunas ungpopmayus - 3mo ...
a) TPOIIEIIINE MPEABAPUTEIBHYIO aHATUTHYCCKYI0 00pabOTKYy, 1IeIH
KOTOPOI MOTYT HE COBMAAATh C IEJIIMUA MTPOBOANMOTO aHAIN3a
b) npormrenve npeaBapUTEIbHYIO aHATUTUYCCKYIO 00pabOTKY, IeH
KOTOPOH COBMAAIOT C MEJISIMH ITPOBOJIUMOTO aHAIIN3A
C) crHenualbHO MOJYYCHHBIC IS MPOBEACHUS aHAIN3a 1 HE
MOJIBEPTIINECS TIPEIBAPUTETHLHON 00paboTKe, COXpaHEHHbIE /IS
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NoCJIeyroIeil 00paboTKH B paMKaX HOBOTO MCCIIEAOBAHUS
d) cnenuanbHO MOyYEHHBIC JIJIS POBECHHSI aHAIN3a U
npeBapuTesIbHO 00paboTaHHbBIC

8. CMCI’I’IGMCIWZMS’CZL}M}Z u KJZCICCM¢MKCII4M}Z NnOJY4Y€HHblX OAHHBIX OMHOCAMCA K
OCHOBHBIM 3A0aYaAM ... UCCICO0B8AHUSL.

a) KaueCTBEHHOTO
b) omnucarenbHOrO
C) TOMCKOBOTO

d) moseBoro

€) IPUYMHHOTO

9. Habatooenue kax memoo ucciedo8anusi UCHONb3Yemcsi OJisl NOJYYEHUs.
ungopmayuu:

d) KOTOPYIO JIFOJM HE XOTAT WK HE B COCTOSTHUU TPETIOCTABUTh
b) o MoTuBax moBeneHHs MOTPEOUTENICH

C) O COOBITHSIX, MPOUCXOAIINX B TCUCHUE JTTUTECIHHOTO BPEMEHH
d) oOBsACHSIONMEH MPUIMHHO-CIICICTBEHHBIC CBS3H

€) OTHOCHTEJIBHO YyBCTB U OTHOIICHUH TIOKyHaTeseH

10. Memoo nocmpoenus nociedo8ameibHOCMU 80NPOCO8 HAYUHAS C 0OUUX
80ONPOCOB C NOCMENEHHBIM NEPEXOOOM K BONPOCAM € boliee Y3Kou
MeMamuKou - ... N0OX00.

3amanue 1.

a) "BOPOHKOOOpa3HbI"
b) ampTepHATHBHBII

C) kiaccu(pUKaIMOHHBIH
d) maBomsmImit

€) CKpBITHIH

Y CcTaHOBUTH COOTBETCTBUE:

onpoc BBISIBJICHUE OTIEPEIKAIONINX MHINKATOPOB

AKCIIEPUMEHT MCIIOJIH30BaHNE CKaHEpa ISl CYUTHIBAHUS IITPUX-
KoJa

HaOJIIOAcHUE TEMaTUYECKUN TECT
PBIHOYHBIM TECT YCOBEPIICHCTBOBAHHOT'O BapUaHTa
POTYKITAN

3amanue 2.

Co0TBeTCTBHE XapaKTEPUCTUK METO/IA CIIOCO0a CBSI3U C AyAUTOPHUEH MpH
IIPOBEJICHUH OITPOCA 10 MOYTE U OLICHKU:

KOHTPOJIb BO3JICUCTBUSI MHTEPBBIOEPA OTJINYHO
KOHTPOJIb BEIOOPKU XOpOIIIO
CKOPOCTh cOOpa TaHHBIX yJIOBJIETBOPUTEIILHO
CTOMMOCTb TJI0XO
Bapuanr 2
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1. Mapkemuneogoe ucciredoganue, Komopoe npo8oouUmcs 0 mo2o, 4moowl
MOYHO Onpedelums MapKemuHeo8ble NPooIeMbl, CUMYayuu Uil PolHKU - ...
uccnedosauue.
a) ommcareabHOe
b) xommuecTBEeHHOE
C) KauyeCTBEHHOE
d) mouckoBoe
2. [Iposeoerue hoxyc-epynnvi n0360.15em GblAGUMb.!
a) CTPYKTypy MOTPEOUTEIILCKOTO PhIHKA
b) TeHmeHIMM U3MEHEHUS MPEII0KCHHUS
C) ypOBEHb IMEPBHYHOIO CIPOCa
d) dyBCTBa M MBIC/IH MOKYIIATECH
3.Ilonesvimu HazvbI8AOMCS UCCIE008AHUL, OIS KOMOPLIX UCHOIb3YEemCsl
ungopmayusi:
a) Oa3a maHHBIX ['0OckOMcTaTa
b) maHHBIC MepenucH HaCceICHHMS
C) moJiydeHHas CIIy9aliHbIM 00pa3oM
d) panee onmyOJMKOBaHHAS
€) crenuansbHO cOOpaHHas
4. Ilpeumywecmsa onpocoe 6 cemu Internet:
a) BBICOKas THOKOCTH MPOBEICHUS OMpOca
b) 3HaUMTENBHBIA KOHTPOJIb CTPYKTYPBI BEIOOPKH
C) HH3Kas CKOPOCTh cOOpa JaHHBIX
d) oTcyTcTBHE BO3/CHCTBUSA HHTEPBBhIOCPA
5. Bonpoc, na komopwliil pecnonoenm c60600eH omeeuams ceoUMU

COOCMBEHHBIMU CO8AMU, He 0YOYUU 02PAHUYEHHBIM 8bIOOPOM U3 HAOOpA

a) IUXOTOMHYECKHIA
b) 3akpbITHII
C) MHOTOBapHaHTHBIN
d) OTKpBITHII
6. Mapkemuneogoe uccnredoganue - 2mo ...
a) cOop, yHopsiiouMBaHUe, aHAIM3 U 0000IICHUEe JAHHBIX TSI
OOHapyKEHHS U pEUICHUS Pa3JIMYHbIX MAPKETUHTOBBIX MPOOJIEM

b) mocTosiHHO AelcTBYOMIAsA cucTeMa cOopa, Kiaccu(UKalnu, aHaInu3a,

OILICHKHU U PACIPOCTPAHEHUS MApPKETUHTOBOM MH(DOpMAIUU

C) HCCICA0OBAHHUC CBCHGHHﬁ, MMOJIYy4YaCMbIX U3 BHYTPCHHUX UCTOYHUKOB

KOMIIaHUH
d) To e camoe, uTo 1 "HCcaea0BaHNE MAapKETHHTA"
€) MapKeTHHTOBas pa3Be/IKa
7. Heoocmamxu emopuyrot ungpopmayuu ...
@) BBICOKas TPYJIOEMKOCTh cOopa
b) crmoxxHOCTH BOCTIpHSTHS
C) ycTapeBaHHe HEOOXOMUMBIX CBEICHHI
d) mumpokwii JocTym K AaHHBIM B Internet
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8. [lonyuenue u ananus 00cmo8epHuIX YaKmuyeckux OaHHbIX U NPOBEPKA
MOYHOCMU 2UNOMe3, 8bIOBUHYMbBIX 8 NPOYEcce KA4eCmE8eHH020 aAHANU3A - Yeb ...
uccie00B8anusl.
a) KOJUYECTBEHHOTO
b) xauecTBEeHHOIO
C) CTaHIapTHOIO
d) mouckoBoro
€) maHeJIbHOIro
9. llpeumywecmea ankem, paccoliaemvlx no noume.
@) BBICOKHH YPOBEHb OTBETHOM pEaKIuu
b) 3HaunTEeNBHAS THOKOCTH
C) OTCYTCTBHE BIHSHHS HHTEPBbIOCPA
d) xopoiiuii KOHTPOJIb BEIOOPKH
10.  IlpedsapumenvHas nposepka cOOPAHHbIX 8 pe3yibmame NpPoeedeHUs.
ucciedoB8anusi OAHHbIX, C Yelvlo 0OHapyicums Haubojee ouesuoHvle NPONYCKU U
HemoyHOCmu cpedcmea coopa noIHbIX OAHHbBIX.
a) MIOJICBOE PEIAKTHPOBAHUE
b)  mapkupoBka
C)  mepekpécTHas TaOyIIsIHs
d)  komupoBaHue
€)  ICeHTpaJM30BaHHOE O(UCHOE PEAAKTUPOBAHUE

3aganue 1.
CoOTBETCTBHE METOJOB UCCJICAOBAHUS U IIPUMED
onpoc aHaJIM3 BPEMEHHBIX PSJIOB
AKCIIEPUMEHT OIleHKa MOMYJIIPHOCTH MY3€HHBIX SKCITOHATOB I10
CTETICHHM M3HOCA 110J1a BOKPYT HUX
HaOJII0ICHHUE MCIIOJIb30BaHUE CIOBECHOW XapaKTePUCTUKU
TECTUPOBAHUE BHEIIIHETO BUJIA )KYPHATbHOMN
00JIOKKH
3amanue 2.

CooTBeTCTBHE XapaKTEPUCTUK METO/1a CIIOco0a CBSI3U C ayJMTOpUEH Mpu
POBEICHUH JTJUYHOTO MHTEPBHIO U OLIEHKU

T'MOKOCTH OTJINYHO
KOHTPOJIb BO3JICUCTBUS HHTEPBBIOEPA XOpOUIO
KOHTPOJIb BEIOOPKHU YJAOBJIETBOPUTEIHHO
CKOPOCTh COOpa JIaHHBIX ILTIOXO0
Bapmuanr 3

1. Ilouckosoe uccredosarue, NPOBOOUMOE C Yelblo BbIABIeHUs. NODYHCOeHUL,
peaxkyuil u nogedeHus nompeoumeret - ... UCC1e008aHue.
a) KayeCTBEHHOE
b) mouckoBoe
C) ommcareabHOe
d) xomuvecTBEeHHOE

25




2. Memooul, ucnonv3zyemole 8 X00e nPo8eoetUst ONUCAMENILHO20
ucciedoB8anus
a) UCCIieI0BaHMsI MMaHeeh
b) skcnepuMeHTBI
C) 1abopaTOpHBIC TECTHI
d) amanu3 MHEHHS (HOKYC - TPy
3. [lpeumywecmea AuuHbIX UHMEPBBIO.
a) 3HAYUTENIbHAs THOKOCTH
b) HeBBICOKHI YPOBEHDb PEAKIIUU PECIIOHCHTOR
C) HEBBICOKHE 3aTpaThl HA OJHOTO PECIOHICHTA
d) He3HauMTENbHOE BIMSHUE MHTEPBbIOCPA HA PECITOH/ICHTA
4. OcHosHble Memoobl cOopa nepsuyHol UHGopmayuuL:
a) aHaJIU3 JIUTEPATyPhI
b) uccrenoanue 6a3 JaHHBIX
C) HaOJIo/IeHUE
d) mosjy4eHue 3aKITFOUYCHUH SKCIIEPTOB
5. Jna excednesnoco nianuposanus u KOHMpos 3a UCHOJIHEHUEM
MAPKEMUH208bIX MEPONPUSIMULL UCHOTb3YEMCSL UHDOPMAYUL:
a) BHYTpH(DHPMEHHONH OTUETHOCTH
b) mMapkeTHHroBOU pa3BenKu
C) MapKEeTHHTOBBIX MCCIICIOBAHUI
d) CMU
€) OoOIIeCTBEHHBIX IPYIIIT
6. Bmopuunvie 0annvie 6 mapkemumze - dmo ...
a) uHpopMaIlus, IepBOHAYAILHO COOpaHHAs IS IPYTUX LIeJIeH
b) urdopmarus, mosydyeHHast U3 MOCTOPOHHUX UCTOYHHKOB
C) BTOpOCTETeHHast HH(popMaIus
d) mepenpoBepeHHas HHPOPMAIUSI
7. Coop npeosapumenbHOU MApKemuH2080U UHpopmayuu, Komopas
TIOMOXET ONPECITUTh TPOOJIEMY M BBIIBUHYTh THIIOTE3HI - ... UCCIICIOBAHHE.
a) Kay3aJabHOE
b) xonmuecTBEeHHOE
C) omucaTeabHOe
d) momckoBoe
€) IPUYMHHO-CJICICTBEHHBIX CBS3CH
8. Ilpu paspabomke niana coopa nepeuyHbIX OAHHBIX HEOOXOOUMO BbIOPAMb
a) METObI HCCIICIOBAHUS
b) T KOHKYpEHIUH
C) CpeacTBa pacipoCTPaHCHUS PEKIIAMBI
d) cocrosHUE MOKyNaTEIbCKOW TOTOBHOCTH
9. Heoocmamxu meneghoHHbIX UHMEPBLIO:
a) HEBBICOKas CKOPOCTh cOOpa TaHHBIX
b) HesicHas cTpykTypa BEIOOpKH
C) omKMOKKM HHTEPBHIOEPA B HHTEPIPETAIINN OTBETOB
d) crmalObIit KOHTPOJIb BEIOOPKH
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10. IIpoyecc cpasnenus npodykyuu u 6U3HeC-npoYeccos8 KOMNAHUU C
npooyKyuell u buzHec-npoyeccamu KOHKYPeHmos uii 6e0Yuux KOMRAHUL Opyaux
ompacieil 0/ HOUCKA Nymell NOSbIUEHUsL KaYecmed NPOOYKYUu u
aghpexmusrnocmu pabomvi KOMUAHUU - ...

a) OCHYMAapKUHT

b) mpOMBINUIEHHBIH HITHOHAMX
C) aHaIM3 KOHKYPCHTOB

d) KOHKypeHTHas pa3Be/iKa

3aganue 1.

CoOOTBETCTBHE METOJOB MCCIICOBAHUS U TIPUMED

AKCIIEPUMEHT pacuéT J0JIM pPhIHKA

ompoc HCCIIeIOBATENH 10 BUOM MOKYyIaTeNiel MPOBEPSIOT
KaueCTBO OOCITy>KUBaHUS

HaOJIIOICHHE 3aBeplICHUE MPEJJIOKECHUS HA 3aIaHHYI0 TEMY
OJINH TOBAp BBICTABIISICTCS B HECKOJIBKUX Mara3uHax
110 pa3HbIM LIEHAM

3amanue 2.

CoO0TBETCTBHE THIIA BOMPOCA U BUA BOIIPOCA

TEeMaTUYECKOE BOCIPUSITUE BBIOOD AJIbTEPHATHBEI

[IKaJja CJIOBECHAS aCCOIHAINS

JUXOTOMHYECKUN BOMPOC COCTaBJICHHE paccKa3a Mo KapTUHKE

OTKPBITBIA BOMPOC ceMaHTH4ecKkuil nuddepeHiman

KOHTpOJILHLIe BOIIPOCHI K 3K3aMEHY JJIA IIPOMEKYTOYHOI0 KOHTPOJIHA

Kommepueckast JesITeIbHOCTh KaK KaTeropHsi PhIHOYHOM S KOHOMHKH.

CTpyKTypa U coaep)aHre KOMMEPUYECKON 1eATEIbHOCTH.

OOBEKTHI U CYOBEKTHI KOMMEPUYECKOMN IEATEIbHOCTH.

Hctopus passutus kommepiuu B Poccun u 3a pyoexom.

dakTopbl BHEIIHEN U BHYTPEHHEHN Cpelibl KOMMEPUYECKOTO IPEAIPUSATHSL.

HNHpopmanoHHOe 00ecriedyeHne KOMMEPUECKOM e TEbHOCTH.

Kommepueckast TaiiHa 1 ee 3aura.

Kommepueckue puckH.

. KoHkypeH1us B KoMMeEpUYECKON AEATENbHOCTH.

10 VYnpapneHre KOMMEPUYECKOH 1EATENbHOCTIO IPEAIPUSATHSL.

11.'ocypapcTBEHHOE  pEryaupOBaHHME M KOHTPOJIb  KOMMEPUYECKOM
NeSITETbHOCTH.

12.Ponb 1 3HaueHue cepbl yCIyT B COBPEMEHHOM SKOHOMHUKE

13.Pa3Butne chepsl ycayr

14.PbIHOK yCIIyT U €ro 0COOEHHOCTH

15.0cob6ennoctu pa3sutus cepsl yciyr B Poccun

16.I1pupona u xapakTepucTHKa yciayr

17.Tlonstue ycinyru

18.0OcHOBHBIE XapaKTEPUCTUKH YCIyTH

©ooNoOGhkwWNE
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19.Bugsl yenyr, ux kiaccudukanms

20.OCHOBBI MApKETHHTA YCITYT

21.CymHOoCTh MapKETHHTA YCIIyT

22.Konueniyy MapkeTuHra B cepe ycayr

23.2Tarbl 3BOJIOIUN MAapPKETHHTa YCIYT

24.911eMeHThl KOMITJIEKCAa MApKETUHTa YCITyT

25.TloBeieHue noTpeduTeNnen yCiyr.

26.13yuenue notpedbutenen yciayr

27.Crnerudpuieckre acreKThl MOKYITKA yCITyT

28.IloxymnaTenbCKue pUCKU U IMMyTH UX YMEHbBUICHUS

29.UudopmarmonHoe obecreueHne MapKeTUHTa YCITyT

30.Poib  MapKETHHIOBBIX HCCIEIOBaHUNH B (OPMHUPOBAHUU JOCTOBEPHOM
UHPOpPMAIIMUA O PHIHKE YCIIYT.

31.Metobl NpOBEACHNUSI MAPKETUHTOBBIX UCCIIEI0BAaHUN

32.MapkeTuHroBas uH(bOopMalus. dopmupoBaHue COBPEMEHHBIX
MapKETUHTOBBIX HH(OPMALIMOHHBIX CHCTEM

33.CermenTanus pblHKa YCIyT

34.0Oco0eHHOCTH CErMEHTAIMHU PhIHKA YCITYT

35.Br100p 11€51€BOT0 CErMEHTa

36.1To3unnoHNpOBaHNE YCIYTH Ha PHIHKE

37.0co0eHHOCTH TOBAPHOU MOJIUTUKU MPEANPUATHI chepbl yCiayT

38.VYcnyra kak ToBap, HOHATUE HOBOM yCIYTH

39.Co3znanue HOBOH yCIIyTH

40.2KvzHeHHBIN UK yCITYTH

41. AccopTUMEHTHas MOJIMTHKA B chepe ycrayr

42 . KauecTBo yciyr

43.KoHKypeHIIMs U KOHKYPEHTOCIIOCOOHOCTh YCITYT

44 11enooOpazoBanue B cepe yciyr

45.0cob6eHHOoCTH 1IeH000pa30BaHus B cpepe yCIIyT, BUABI CTpaTerui

46.11enoBast MOJIMTHUKA TPEINPUATHS CPepbl yCIayT

47.YCcTaHOBJICHHE 1ICHBI HA YCITYTY

48.Cucrema pacrpesenenus B cepe yciyr

49. Kanan pacrnpejienenusi, ero o0coOOEHHOCTH B cepe yciayr

50. XapakTeprcTuKa METOI0B PACIPEICIICHUS YCIyT

51. KoMMyHHKaTHBHAS TIOJUTHKA B Chepe yCIayT

52.0co0eHHOCTH KOMMYHHUKATUBHOM MOJUTHUKH B chepe yCIayr

53.Cnoco0b! NPOIBUKEHUS YCIYT

54.Ponb coyanux B IpOLECCE MPEAOCTaBICHUS YCIIYTH

55.CymHocTh podeCCHOHAIBHOM ATUKH PAOOTHHUKOB B cpepe yCiIyT

56.TIpodeccronansHoe nopeeHre paboTHUKA Chephl YCIyT

57.Ctuib 00CTyKUBaHUS U KYJIBTYpa OOIIeHUSI pAOOTHUKOB ¢ KIIMEHTaMU

58.MarepuanpHas cpeia npoiecca OKa3aHus yCIyru

59.0creTnueckrue 0COOEHHOCTH BHEIIHEro o(opMIeHUs 3[AaHHUM, MHTEphepa U

paboyero mecta nmpeanpusIThii chepsl yciyr
60.Buaemnmit 061K paboTHUKA cPepbl yCIyT
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61.I1porecc kak AIEMEHT KOMIUIEKCa MAPKETUHTA YCITYT
62.CymuiHocTh mpoliecca Kak 3JIeMEeHTa KOMITJIEKCa MapKETHHTa YCITyT
63.IToaxob! K MpOIECCY OKa3aHUs yCIyT

64.31eMeHThI Mpoliecca OKa3aHus YCIyT

7.2. Meroan4eckue MaTepHaJibl, ONpeae/siiolue Npoue1ypy OneHnBaHUus
3HAHUH, YMEHN, HABBIKOB M (MJIH) ONBITA AeATEJbHOCTH, XaPAKTePU3YOLIHUX
JTanbl (POPMUPOBAHUSA KOMIIETCHIMH.

Onenka 3a MOIyJb ONpeneseTcs Kak cymMMa OaioB 3a TEKYUIYI0 |
KOHTPOJIbHYIO paloTy.

Koadduiment BecomocTu 6anioB, HAOPAHHBIX 33 TEKYIIYIO U KOHTPOJIbHYIO
paborty, cocrasmusier 0,5/0,5.

Texymass paboTa BKJIIOYAaET OLEHKY ayJIWTOPHOM U CaMOCTOSTEIbHON
paboThI.

OueHka 3HaHUM CTYJIEHTa HA MPAKTUYECKOM 3aHATHH (ayAUTOpHas paboTa)
npousBoauTcs mo 100-6annpHOM mIKase.

OueHka caMOCTOSATENbHOM paboThl CTy/IeHTa (HAllMCaHUE 3CCE, MOArOTOBKA
JIOKJa/1a, BBINOJHEHUE JIOMAIIHEl KOHTPOJbHOM paboThl U Jp.) TaKKe
ocymectBisieTcs 1o 100-6amibHOM miKae.

Jist ompeneneHus cpeAaHero Oamia 3a TEKYIIyl0 pabdoTy CyMMHPYIOTCS
OaJuibl, TIOJyYEHHBIE 3a ayJUTOPHYIO M CaMOCTOSITENIbHYIO paboTy, MOJIydeHHas
CyMMa JIeJIUTCS Ha KOJIMYECTBO MOTYYEHHBIX OLEHOK.

UrtoroBeiii Oamn 3a Tekymuid paboTy ompeensieTcss Kak MpOou3BeACHHE
cpeaHero 0asra 3a TeKyIryo padoTy u Ko3h@uimeHTa BECOMOCTH.

Ecnu ctygeHT mporycTtuin 3aHsATHE 0€3 YBaKUTEJNbHOM MPUYMHBI, TO 3TO
3aHsATHE OolleHHBaeTcs B 0 GalioB M YYUTHIBAETCS IIPU IMOJACUETE CpeJHEero Oasuia
3a TEKYIIYI0 paboTy.

Eciu  cTyneHT nmpomycTHN  3aHATHE 1O YBAKUTENBHOW MPUYHHE,
MOJITBEPXKJICHHOW JTOKyMEHTaIbHO, TO MPENOAaBaTellb MOXKET MPHUHITH y HETro
OTpabOTKy M TMOCTAaBUTh OIPEAECICHHOE KOJIMYEeCTBO OayuioB 3a 3aHsTHe. Ecium
IpernoAaBaTesb M0 TeM WIM MHBIM MPUYMHAM HE MPUHUMAET OTPabOTKy, TO 3TO
3aHATHE TPU JEJIEHUU CYMMapHOTo 0aia He yUUThIBACTCS.

KontponbHaast pabora 3a Momynb Takxke oreHuBaercs mo 100-0ammpHOU
mkane. MrToroBelii Oaim 32  KOHTPOJIBHYKO paboTy ompeAensercs Kak
IpOU3Be/IeHNE OAJUIOB 32 KOHTPOJIbHYIO pabOTy U KO3(PPUIMEHTA BECOMOCTH.

Kputepun orieHOK ayauTopHOM paboThl cTyAeHTOB 10 100-0aIbHOM IKae:
«0 0amioB» - CTYJIEHT HE CMOT OTBETUTh HU Ha OJMH U3 MIOCTaBJICHHBIX BOIIPOCOB

«10-50 OGamioB» - OOHapyXeHO HE3HaHWE OOJIbIIEH YacTH H3y4aeMOro
MaTepuaia, €CTh Clladble 3HaHHS 0 HEKOTOPHIM acleKTaM paccMaTpHUBaeMbIX
BOIIPOCOB

«51-65 OamioB» - HEMOJIHO PACKPBITO COJAEp)KaHUE MaTepuaja, CTYACHT [aeT
OTBETHl HA HEKOTOpBhIE paccMaTpUBaeMble BOMPOCHL, IOKa3bIBaeT o0OIIee
MOHMMAaHUE, HO JOIMYCKAeT OIIHNOKH
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«66-85 OamioB» - CTYIEHT JaeT MOYTH IIOJHBIE OTBETHI HA TIOCTABIICHHBIC
BOIMPOCHI ¢ HEOOJBIIMMHU TPOOJIEeMaMu B M3JIOKEHUH. JleaeT caMOCTOSATEbHbIC

BBIBOJbI, HUMCECT COOCTBCHHEIC CYXKICHUA.

«86-90 OamioB» - CTYACHT IOJHO PacKpbLI COJEp)KaHHWE MaTepuasia, Ha BCE
MIOCTaBJICHHBIC BOMPOCHI TOTOB JaTh a0COJIIOTHO TOJHBIE OTBETHI, JOIMOJHEHHBIC
COOCTBEHHBIMH CYXXICHHSIMH, BbIBojaMu. CTYICHT MOATOTOBMJI W OTBEYAeT
JIOTIOJTHUTEIHHBIA MaTepral 10 pacCMaTPHUBAEMbIM BOIIPOCAM.

Tabnuia nepeBoia peUTUHTOBOTO 6aj1a B «S»-0aJUIbHYIO KAy

Htorosas cymma 6asioB 1o
mucruruinae 1Mo 100-0ayuipHOI mIKasie

OreHka 1Mo 5-0ayUIbHOM IIKAJIe

0-50 HeynoBnerBoputenbHo
51-65 VY 10BIETBOPUTEITHLHO
66-85 XopoI1o

86-100 OTanyHO
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Hanpuwmep:

O1ieHKH, MOJTYYECHHBIE 3a
ayJIMTOPHYI0O padoTy Ha
MPaKTUYECKUX 3aHATHUSAX,
Hampumep: 55 0amios,
40 6amnoB, 60 6a110B

AN

OneHku, IOJIy4YEHHBIE
32 CaMOCTOSATEIbHYIO
paboty, Harpumep: 3a
nokinan 70 6annos

yd

N

P

(55+40+60+70):4=56

Cpennuii 6a/171 3a TeKymyl padory =

HToroBsiii 6a/11 32 TeKylIy0 padoTy ¢

ydaetoM  KodpduimenTa

(ko3¢ urment Becomoctu paseH 0,5):

56*0,5=28

BCCOMOCTHU

Onenka, [IOJTy4eHHas 3a
KOHTPOJIbHYI0 pPaloTy, Hampumep:
65 6amnoB

HUroroBbiii 6ajs1 32 KOHTPOJIbHYIO
pabdory ¢ yderoM KkodhduimeHTa
BecoMOCTH (KOA((UIIMEHT BECOMOCTHU
paseH 0,5): 65*%0,5=33

Ouenka 3a moayJuab = 28+33=61 6ayn
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8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4e0HOI TUTEPATYPHI,
Heo0X0IMMOii 1JIs1 OCBOEHUSI JUCIUIIMHBI.

a) aapec caiita kypca: http://eor.dgu.ru/lectures/list

0) OCHOBHasI JIUTEPATYPA:

1. be3pytuenko HO.B. MapkeTHHT B COLIMAIbHO-KYJIBTYPHOM CEPBUCE U TYpPU3ME
[DnexkTpoHHBbIN pecypc] : yueOHoe nocobue / FO.B. bespytuenko. — 2-e uzg. —
DIIEKTPOH. TeKCTOBbIE AJaHHble. — M.: [lamikoB u K, Aii [Iu 9p Menua, 2018. —
233 ¢. — 978-5-394-01664-6. — Pexxum noctyna:
http://www.iprbookshop.ru/75219.html

2. BacuiibeB . A. YnpaBneHue cepBUCHBIMU MPOAYKTAMH B MAPKETUHTE yCIYT
[DnexTpoHHEI pecypc]: yueOHoe mocoOure st CTYACHTOB BY30B, 00yUaIONTUXCS 10
cneruabHOCTIM «MapkeTuHry», «Kommepius (Toprosoe nemno)» / I'.A. Bacunbes,
E.M. JleeBa. — DnektpoH. TekcToBble nanHublie. — M.: OHUTU-ITAHA, 2017. —
192 c. — 978-5-238-01578-1. — Pexxum noctymna:
http://www.iprbookshop.ru/71172.html

3. Ymasos [0.Jl., KamanoBa T.A. OcHoBel Mapketunra. — M.: KunoPyc, 2015. -
240 c.

B) JIOTIOJTHUTEIIbHASI JIUTEPATYpa:

1. Bockonouu H.A. MapkeTuHr TypUCTCKMX ycayr (2-e u3aaHue)
[DNIeKTpOHHBIN pecypc|: y4yeOHUK HJisi CTYACHTOB BY30B, OOydYarouuxcsi IO
KOHOMHUYECKUM crienuanbHocTsIM / H.A. BockonoBuy. — DnIEeKTpOH. TEKCTOBBIC
nanaeie. — M.: FOHUTU-JAHA, 2015. — 207 ¢. — 978-5-238-01519-4. —
Pexxum noctyma: http://www.iprbookshop.ru/52498.html

2. Kopeako HO.M. Pa3Butne pblHKa 00pa30BaTeIbHBIX TYPUCTCKUX YCIYT B
Poccun [DnextpoHHBI pecypc]: ydeOHoe mocobue it OakamaBpoB / HO.M.
Kopenko. — DnexTpoH. TekcToBble nannbie. — M.: Pycaiinc, 2015. — 106 ¢. —
978-5-4365-0607-4. — Pexxum noctyna: http:// www.iprbookshop.ru/61651.html

3. Masunkuna E.M. Mapketunr B oTpacisix U cdepax JIeareabHOCTH (2-e
u3nanue) [DnexkTpoHHbld pecypc|: yueOnuk / E.M. Masunkuna. — DJIEKTPOH.
TekcToBble JaHHbIe. — M.: JlamkoB u K, Ait ITu Op Memua, 2017. — 300 ¢. —
978-5-394-01285-3. — Pexxum nmoctyma: http://www.iprbookshop.ru/57160.html

4. MapkeTuHr B oTpacisx U cepax AesITeNbHOCTU: YUeOHUK 1Ji OaKkanaBpoB /
A.JI. Abaes, B. A. Anexcynun, M. T. ['ypuesa [u np.]; noa penakiueid A. JI.
AbaeBa, B. A. Anexcynuna, M. T. I'ypueoit. — Mocksa: [lamkoB u K, 2019. —
434 c. — ISBN 978-5-394-03141-0. — TekcT: 21eKTPOHHBIN // DIEKTPOHHO-
oubimoreunas cuctema IPR BOOKS: [caiiT]. — URL.:
http://www.iprbookshop.ru/85388.html

5. Munbko 3.B. KauectBO M BOCTpEeOOBAaHHOCTH OOpPA30BATENBbHBIX YCIYT
[DnexkTpoHHBIN pecypc]: ydeOHoe mocobue / 3.B. Munbko, A.D. MuHBKO. —
DNeKTpoH. TeKCToBBIe AaHHBbIe. — CapartoB: A# [1Tu Op Memma, 2017. — 1225 c.
— 978-5-4486-0325-9. — Pexum J0CTyTIA:
http://www.iprbookshop.ru/74225.html

6. Cunsena, . M. MapkeTHHT B IpeANPUHUMATEIbCKOMN AEATEILHOCTH: YICOHUK /

N. M. CunsieBa, C. B. 3emstsik, B. B. Cunsies ; non peaakiuei JI. I1. JJamkosa. —
6-¢ u3a. — Mockaa : Jlamkos u K, 2019. — 266 ¢. — ISBN 978-5-394-03160-1.
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— Texkcr: anekTpoHHbIH // DnexTpoHHO-0nOanoTeynas cucremMa [PR BOOKS:
[caiiT]. — URL.: http://www.iprbookshop.ru/85276.html

9. Ilepeyennb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
«MHTEepHET», HEOOXOAUMBIX /1JIS1 OCBOEHHS IMCUMILINHBI.

1) eLIBRARY.RU[DnekrponHsiiipecypc]: amekTponHas o6udanoreka /Haywu.
ANEKTPOH. 06-ka. — Mockga, 1999 - . Pexxum nocryma:
http://elibrary.ru/defaultx.asp. - 53. pyc., anrm.

2) Moodle [DnekTpoHHBIH pecypc]: cucTeMa BUPTyalbHOT0 oOydeHneM: [0a3a
nanubix | / Jlar. roc. yH-T. - Maxaukana, r. - Jloctyn u3 cetu JII'Y wnu, mocine
pETruCTpaIiy U3 CETH YH-Ta, U3 JIFOOON TOUKH, UMEIOITICH TIOCTYT B HHTEPHET. -
URL.: http://moodle.dgu.ru/.

3) Dmnextponnbiii katasor Hb JAI'Y [Dnexkrtponubiii pecypc]: 0aza gaHHBIX
COJICP’KUT CBEJICHUS O BCEX BHJAX JUTeparyphl, nocrynamomux B ¢ouax Hb
HAI'Y/larectanckuit roc. yH-T. - Maxaukama, 2010 - Pexum npocryna:
http://elib.dgu.ru, cBoOOAHBIN.

10. MeToguyeckne yKasaHHus I 00y4arOIMXCH MO0 OCBOCHUIO IMCUHMIIINHBI.

KommiekcHoe m3yueHue mpeajaraeMoi CTyIeHTaM Y4YeOHOW IUCUUILITUHBI
«Kommepueckasi JAesTeNbHOCTh B cdepe yciayr» MpearnoiaraeT OBJIaJEHUE
MaTepuaniamMH JIeKUUW, YYEOHUKOB, TBOPYECKYIO palbOTy CTYIEHTOB B XOJI€
MPOBEICHUS TPAKTUYECKUX 3aHIATHM, a TaKXKE CUCTEMATUYECKOE BBINOJIHEHUE
TECTOBBIX U MHBIX 33JaHUM [l CAMOCTOSATEIbHON paboThl cTyAeHTOB. OBlajieHue
JUCLUIUTMHOM TIOMOXET CTYJIEHTaM TMOJYYUTh COBPEMEHHBIE TPEACTaBICHUS O
MapKeTUHIe KaK O COBPEMEHHOM JenoBod ¢uinocoduu, ¢ OJHOHW CTOPOHBI, U
IPAKTUYECKON JIeATENbHOCTH (PUPMBI B YCIOBHUSX COBPEMEHHBIX PBIHKOB — C
npyroii. CTyJIeHToM JIOJIKHBI OBITh TIOJIYYCHBI 3HAHUS U TPAKTUYECKUE
HaBbIKM, Ha OCHOBE KOTOpBIX OyIyIIMH CHEHUATUCT CMOXKET pa3o0paThCs B
O0COOEHHOCTSIX MOCTPOCHHUS PA3INYHBIX MAPKETUHTOBBIX CTPYKTYp, OyJIeT CTaBUTh
CTpaTeruuecKue MapKETHHIOBBIE 33Jayd U Ha UX OCHOBE CMOXET pa3padoTarb
TaKTUUECKUH IJIaH JCHCTBUM.

N3yyeHre qUCHUILTMHBI CBOAUTCS K MOJATOTOBKE CIIEHUAIMCTOB, 001a1at0ux
3HAHUSIMH, HEOOXOJMMBIMH [Jis BBINOJHEHHUS CBOEH MpodeCCHOHATHLHOM
nesrenbHOCTH. lIpenonaBanne mMapkeTUHra JAOHKHO (OPMUPOBATH y CTYIIEHTOB
HaBbIKM B pa3padOTKE TOBApHOW MOJMUTHUKH, CTpaTernii mo3uuuoHupoBanus. Ha
OCHOBAHMUM MOJYYEHHBIX 3HAHUU CTYIEHT JOJDKEH YMETh IPaMOTHO MPOBOJUTH
cbop u 00pabOTKy MapKEeTUHTOBOM MH(OpMALINK, OPUEHTUPOBATHCSA B MPUHITUIIAX
MOCTPOEHUSI MAapKETUHTOBOM HMH(POPMAIIMOHHON CHUCTEMBI U JEJIOBOIO OTYETA,
CTPOUTH CTPATErHi0 TOBAPOJBIKEHUS U I1IEHOOOpA30BaHUS JIS Pa3IUYHBIX
TOBApOB W YCJIYr Ha pPBIHKE, TIPaMOTHO pa3pabdaThiBaTh KOMMYHHUKATHUBHYIO
IpOrpaMmy.

B xome gnekmuil pacKphIBalOTCS OCHOBHBIE BONPOCHI B paMKax
paccMaTpuBaeMOM TEMbl, JIeNAlOTCS AaKIEHThl Ha HaubOoJee CIOXHBIE W
WHTEPECHBIC TOJIOKEHUSI HW3Yy4aeMOro maTepualia, KOTOpbIE JIOJKHBI OBITh
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IPUHATHL CTYICHTAaMH BO BHMMaHUe. Marepuaisl JEKUUN SBISIOTCS OCHOBOM IS
MOJTOTOBKH CTYJIEHTA K MPAKTUUECKUM 3aHATUSIM.

OCHOBHOI 11€JIbI0 MPAKTUYECKUX 3aHSATUHN SIBISETCS KOHTPOJIb 32 CTEIEHBIO
YCBOGHUSI  MPOWJIEHHOTO  Marepuaia, XOJOM  BBINOJIHEHUS  CTYyJIEHTaMU
CaMOCTOATENbHONM paboThl M PACCMOTPEHHE HauOoJiee CIOXKHBIX U CHOPHBIX
BOIIPOCOB B paMKax TEMbI MPAKTHYECKOTO 3aHATUSA. BhIONHEHHE MpaKkTUYECKUX
3aaHui  CIIOCOOCTBYET 0oJiee TIYOOKOMY HM3yUEHHIO MpOoOJeM, CBS3aHHBIX C
dopMHupoBaHMEM  KOMIUIEKCA  MApKETHHIA,  IPOBEACHUEM  MapKETHHIOBBIX
UCCIIeIOBaHUM, pa3pabOTKON phIHOUHBIX cTpareruil. K kaxxqoMy 3aHATHIO CTYJEHTHI
JOJDKHBI M3YYHUTh COOTBETCTBYIOUIMHA TEOPETHMUYECKHI MaTepuasl Mo y4eOHHKaM U
KOHCIIEKTaM JIeKUMH. P BOMPOCOB UCHUIUIMHBI, TPEOYIOUIMX aBTOPCKOIrO
NOAX0Ja K HMX PAacCMOTPEHHMIO  (HAampuMep, BONPOCHI, CBS3aHHBIE C
UCIIOJIb30BaHUEM  KOHIenuuu  MapketuHra B PecnyOnmuke — [larecran),
3aCNyIIMBAIOTCA Ha NPAKTUYECKUX 3aHATUAX B (OpME MOJATOTOBIECHHBIX
ctyneHtamu cooOmenuit (10-15 MuHyT) ¢ mociemyromeil ux OIEHKOM BCeMU
CTyJE€HTaMu rpynmbl. [ ychnemHoil MNOArOTOBKM YCTHBIX COOOILIEHHMH Ha
NPaKTUYECKUX  3aHATUSX CTYJEHTBl B  0O0sA3aTEJbHOM  TMOPSAKE, KpOMeE
PEKOMEHyeMOW K W3YYEHHIO JIUTEPATYpPhl, JOJKHBI MCHOJb30BaTh MyOIMKalUU
10 U3y4aeMO TEME B KypHaIax:

MapKeTuHr.

Mapketunr B Poccun u 3a pyGexom.
Mapxketunrossle uccienoBanus B Poccun.
[IpakTrueckuil MapKETHHT.

Pexstamub1ii Mup.

JIUpEeKTOp 1O MPOAAIKAM.
MapKeTUHT-TUPEKTOP.

WuayctpuansHelii 1 b2b MapKkeTHHT.
JInyHbIe IPOIAXKHY.

0. bpeHn-meHEMKMEHT.

11. WHTepHeT-MapKETHUHT.

12. MapKeTUHT 1 MapKETUHTOBbIE HCCIIETOBAHUSI.
13. MapKeTuHr yciyT.

14. MapKeTHHIrOBblE KOMMYHHKALIWH.

15. Pekmama. Teopust ¥ mpaKTHKa.

16. VYmnpasneHue kaHajaMu TUCTPUOYITUU.
VYrpasieHue npojgaxam.

HOoo~NoORWNE

11. Ilepeyenb MHPOPMAUOHHBIX TEXHOJIOT Ui, HCIOJIb3yeMBbIX MPH
OCYyLIECTBJIEHHMH 00pa30BaTEeJIbLHOIO MPoLecca M0 JUCHUILUIMHE, BKIKYAs
nepeveHb NPOrPaMMHOIO odecriedeHus 1 UHPOPMANMOHHBIX CIIPABOYHBIX
CHCTEM.

JInst mpoBeAeHNsI MHIAUBUYaJIbHBIX KOHCYJIbTAIIUA MOYKET UCITOIb30BaThCS

AJIEKTPOHHAs TouTa. Pa3paboTran ydeOHBI Kypc Ha SJEKTPOHHOU Tiatdopme
Moodle.
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12. Onucanue MaTepuaJIbHO-TEXHUYECKOH 0a3bl, HEOOXOAUMOM ISt
OCYIIEeCTBJIEHHS 00Pa30BaTeJIbHOI0 MPoLecca Mo AUCHUILIHHE.

Ha c¢akynprere ynpabieHust JlarecTaHCKOro rocydapCTBEHHOTO YHHUBEPCHUTETA
umerorcs ayautopun (405 ayx., 419 ayn., 408 ayn., 434 ayn.), o6opy0BaHHbBIC
UHTEPAKTUBHBIMU, MYJIbTUMEIUUHBIMUA JOCKAMHU, MPOEKTOPAaMHU, YTO IMO3BOJSET
YUTaTh JICKIUU B (opmaTe Mpe3eHTalMi, pa3padOTaHHBIX C MOMOIIbIO MaKeTa
NpuKIaaHbIX mporpamm  MS  Power Point, wucnosip3oBath  HarJsaHbIC,
WUTIOCTPUPOBAHHBIE MaTepHasbl, OOUIMPHYIO HH(OpMalMio B TaOIMYHON U
rpaguveckoit popMax, TMaKeT MNPUKIATHBIX OOyYarolmuX MporpamMM, a TaKKe
3JIEKTPOHHBIE pecypchl ceTu HTepHeT.
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