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AHHOTanus padoveil NPOrpaMMbl JUCHUIIMHBI

Hucturnnuna « KoHdaukTonornus B couuagabHOi padoTe» BXOIUT B 00s13aTEIBHYIO YacTh
o0pa3oBaTebHON porpaMMbl OakanaBpuara o HampasieHuto noaArotoBku: 39.03.02 CoumnaabHas
pabota u sBisieTcs 00s3aTeNbHON. JUCIUIITNHA peanu3yeTcsl Ha CONMaIbHOM (hakynbTeTe Kadeapoit
¢bunocoduu 1 CONMATBHO-TIOUTUYECKUX HAyK (haKyIbTeTa MCUXOIOTHH U (pusocopuu.

Copnep:xaHue JUCHUIUIMHBI: BBEICHUE B KOH(PIUKTOIOTHIO, XapaKTEPUCTUKA U IUarHOCTUKA
KOH(UINKTA, UCTOYHUKH KOH(IMKTOB, TUMIOJIOTHsI KOHQIMKTHBIX IMYHOCTEH, KOH(IUKTOT€HHbIE
XapaKTepUCTUKU OCOOEHHOCTEN XapaKTepa MOXKWIbIX JIOAEH U NHBAJINI0B, IMHAMUKA KOH(DIINKTA,
NpeaynpeKACHNe U pa3pelieHne KOH(IMKTOB, KOH(IUKTHI B cepe npodheccuoHaIbHON
JESTEIbHOCTH COIIMAILHOTO paboTHUKA. JIaHHBII Kypc MOXKET CIocOOCTBOBATh PELICHUIO MPOOIIEMBI.
Kypc «Kongpnukronorus B conpanbHoi paboTe» HOCUT MPAKTUKO-OPUEHTUPOBAHHBIN XapakTep,
COJICPKUT Pa3JINYHbIEC IPAKTUUECKUE 3aHATUS, TBOPUECKHUE 3a/1aHUS, TPEHUHTH.

OcHoBHBIE 00pa30BaTeNbHbIE TEXHOIOIUHU, UCIIOIb3yEMbIE B ITPOLIECCE U3YyUEHHSI JUCIUTUIMHBL:
JEKIUA-BU3yalIU3alysl, KpyTJblid CTOJI, 1€710Bas Urpa, TPEHUHTH

Pabouas nmporpamMma AMCHUIUIMHBI IPEAyCMaTPUBAET IPOBEICHUE CIIEIYIOIUX BUIOB
KOHTPOJIS YCIIEBAEMOCTH B (JOPME: KOHMPOAbHOU pabomul, KOLIOKEUYMA, MECMUpO8aHus 1
IIPOMEKYTOUHBIH KOHTPOJIb B (hopme 3auema.

JuciumuinHa HareneHa Ha GopMHupoBaHUE CIEAYIONUX KOMITETSHITNH BhITycKHUKa: YK-1,
VYK-3, YK-5. [IpenogaBanue IUCHUIUIMHBI IPEYyCMAaTPUBAET MPOBEACHUE CIEIYIOIINX BUI0B
YUEOHBIX 3aHATHH: 1eKyuU, npaKmuieckue 3aHAmus, CamocmoamenbHas paboma.

Paboyast mporpamma JUCHUIUIMHBI IPEIyCMaTpUBAET IPOBEACHUE CIEIYIOINX BUJOB KOHTPOJIS
YCIIEBAEMOCTH: YCIMHbLE ONPOCHL, MECMUPOBAHUE, NUCbMEHHbIE KOHMPOIbHbIE PADOMbL, KOIIOKEUYMbL,
KOHCNeKmupo8anue nepeouUcmoYHuUK08, N0O20MOBKY HAYYHbIX OOKIA008, CO0OUjeHUll U pedhepamos.
dopma NpOMEKYTOUHOTO KOHTPOJIS: 3a4ET

O0beM TMCUMIJIMHBI: 2 3a4E€THBIX €AMHMII, B TOM YHUCIIe B aKaJEMHUYECKHX Yacax 1Mo BUAaM YIeOHBIX

3aHATHN
Ounas popma
Cemec | YueOHble 3aHATHS dopma
Tp B TOM YHCJIIE MPOMEKYTOUHOMN
KonTakTHas pabota 00y4armuxcs ¢ npernojaBaTesieM CPC, | arrecrauuu
Bce | u3 Hux (3auer,
ro | Jleku | JlaGoparop | Ilpaktuu | KCP | KOHCYJIBT nuppepenHumnpo-
uu HBIE ecKue aryu BaHHBINM 3aYeT,
3aHATHUS 3aHATUS S9K3aMCH
8 72 14 18 40 3ayer
3aouHas ¢gopma
Cemec | YueOHble 3aHATHS ®dopma
Tp B TOM YHCJIE MPOMEKYTOUHOMN
KonrtakTHas paboTa 00y4arouuxcs ¢ mpernoiaBaTesneMm CPC, | arrecrauuu
Bce | m3 Hux (3auer,
ro | Jlekn | Jla6oparop | Ilpaktua | KCP | KOHCYIbT nuddepeHuupo-
uu HBIE ecKue aryu BaHHBIM 3aYeT,
3aHATHUS 3aHATUS S9K3aMCH
9 72 6 8 58 3a4eT




1. Lenn ocBOeHNST THCIMIIJIHHBI

Lles1sMu OCBOCHUS TAHHOTO Kypca SIBJISIOTCS (JOPMHUPOBAHUE HAYIHOTO MPEICTABICHHS O
COBPEMEHHOM COCTOSIHUY Y Pa3BUTHH KOH(DIUKTOJIOTHUH, TIO3HAKOMHTB UX CO CTPYKTYPOU UICH U
CTaHOBJICHUEM B3TJISIIOB MPEICTABUTEIICH PA3IMYHBIX COIUOJIOTHUYECKUX U IICUXOJIOTUICCKUX TEOPHH,
IIKOJI, KOTOPBIE PACCMAaTPHUBAIOT KOH(IIMKT M KaK COIMATILHOE SIBICHUE U KaK MPOSBICHNE
WH/IUBUYJIbHOM IICUXUKH, O3HAKOMHTH CO CHEIM(PUKON KOHDIUKTOB B chepe COIUATLHON pabOThI;
(hopMupoBaHHe KOHMIUKTOIOTHICCKON KOMIIETEHTHOCTH OYAYIIETO CIICIUATICTA IO COITUAITBHOMN
paboTe Kak cocTaBJIsIroIIeH 001Iei MpodhecCHOHALHOW KOMIIETEHTHOCTH HAa OCHOBE OCBOCHHS
TEOPETUIECKUX OCHOB KOH(IIMKTOJIOTHH B COIMAIBHOM padoTe, pOpMHUpPOBaHUE MPEICTABICHUH O
METOJIaxX MPEeAYNPEKICHHS U pa3peiieHus] KOHQIMKTOB B pab0Te ¢ KIIMEHTAMH U KOJUICTaMH.
3aoauu kypca:
- chopMupOBaTh MPEACTABICHHE O KOHQIIUKTE Kak (hopMe COIMATBLHOTO B3aUMO/ICHCTBUS,
MIPEOJIOJIETh HETATUBHOE OTHOIIECHHE K KOH(IIUKTY.
- OBJIAJICTh TTOHATUIHBIM aIapaToM KOH(PJIUKTOIOTHH.
- OCBOUTH TMAarHOCTUYECKHUE YMEHUS [T OTIPE/ICTICHNsI YPOBHEH KOH(MIMKTHOCTH, CTPECCOBOCTH,
CTpaTEeTUH MOBEICHUS B KOH(IIUKTE.
- opmupoBaTh HaBBIKH d(H(HEKTUBHOTO B3aUMOICHCTBUS, KOHCTPYKTHBHOTO Pa3peIIeHUs
KOH(ITUKTOB.

2. Mecto aucuuniaunbl B cTpykrype OIIOII 6akanaBpuara

Juctmunaa « KoH(IUKTOIOTHS B COIMATTLHOM paboTe» BXOIUT B OA308)10 9acTh
o0pa3oBaTenbHOM porpaMmsl bakaraspuama no Hampasienuio: 39.03.02 CoumnanbHasi padora.

Kypc 6a3upyercst Ha 3HAHUAX, TOTYUYESHHBIX CIIYIIATEIISIMHU MPU U3YUYEHUH CIISAYIOIINX
CHEIHATbHBIX AUCHUIUINH: (HIoco(usi, MICUXOIOTHs, KYyJIbTYpOJIOTHs (TIPOOIEMBI MEKKYIBTYPHOM
KOMMYHHKAITUH ), TTOTUTOJIOTHS (TIOJTUTHYECKUE TEXHOJIOTUH, TTPOOIEMbI (POPMUPOBAHUS
rocyAapcTBEHHOU MH(GOPMALIMOHHON TOTUTHKH ), COIIHANIbHAS TICUXOJIOTHS (MEXTPYIIOBBIC
OTHOIIEHUS ), COLIMOJIOTHS MACCOBBIX KOMMYHUKAILIMM, MAPKETHHT (TOBEACHUE OTPEOUTENEH ),
OpraHU3aIMOHHOE TTOBEJICHUE U COBPEMEHHBI MEHEIPKMEHT.

OcBoeHue Kypca SIBISIeTCS HEOOXOUMBIM TSl U3YUEHUS TaKUX AUCIUILTUH Kak: Opranu3anus
COIMAIBHOM PaOOTHI C MOJIOICKBI0; OpraHu3alys COIMaIbHON paboThl ¢ MHBaIUAaMU; OpraHu3anus
COLIMANBHOM PabOTHI C 1eThMU U T.11.; OpraHu3almoOHHO-aIMUHUACTPATUBHAS paboTa B CHCTEME
COLIMAJILHBIX cTy>k0; Opranu3zanus TpyAa U yrnpaBieHHe IEPCOHATIOM B COLIMAIbLHON padoTe.

3. Komnerennuu ody4yaromuierocsi, popMupyemMbie B pe3yibTaTe 0CBOCHHUS THCIUIIIHHBI

Koa n Kon u IliianupyemMblie pe3yabTaThl IMpouexypa
HAaNMEHOBaHWe | HAUMEHOBaHHe o0yueHus OCBOEHMA
YHHBEPCAJBbHOH | HHANKATOPA
KOMIIeTeHIIUH AOCTHKEHUS
BBINYCKHUKA YHHUBepCaJbHOH

KOMIIeTeHIIUH

BBINYCKHUKA
YK-1. YK-1.1. 3naer: VYcTHbIN Onpoc
Criocoben AHanusupyer METOMKH MOKCcKa, coopa u TectupoBanue
OCYILECTBIISATh POOIEMHYIO 00paboTKN MHPOPMAITUH, METO] Pedepar
HIOUCK, CUTYalHIO KaK CHCTEMHOI'0 aHaJIH3a
KPUTHYECKHUU CUCTEMY, BBISABIAA €€ | YMeer:
aHaJlu3 ¥ CUHTE3 | COCTAaBJISIOILUE U IPUMEHSATh METOJMKH ITOKCKa,
UHPOpMaLNH, CBSI3M MEXAY HUMU cbopa, 06paboTKu HHHOPMAITHH,
MIPUMEHSATH YK-1.2. CUCTEMHBIN NOAXO ISl PEIIEHUS
CUCTEMHBIN Omnpenensier mpoOembl | MOCTaBICHHBIX 3a7a4 U
HOJXOA JJIst B MH(OpMaLuH, OCYILECTBIISITh KPUTUUECKUHN




petieHus
IMOCTaBJICHHBIX
3amad

HEOOXOIUMOM TS
pereHust mpooieMHON
CUTYyalllH, 1
MPOEKTHPYET
MIPOIIECCHI TT0 UX
YCTpaHEHUIO

YK-1.3.

Kpurnueckun
OLICHUBAET
Ha/IeXKHOCTb
HCTOYHHUKOB
uH(popMaIumy,
paboraer ¢
IPOTUBOPEUUBON
uH(popmanyen u3
pa3HbIX HCTOYHUKOB
YK-14.
PazpaOaTbiBaeT u
COJIEpKaTEIbHO
apryMeHTHpYeT
CTpATETHIO PEIICHUS
poOIeMHOM
CUTYyaIliH Ha OCHOBE
CHUCTEMHOTO U

MEX TUCIIUTUTHHAPHBIX
MOJXO0/10B

YK-1.5.

Hcnonb3yeT J10ruKo-
METOAO0JOTHYECKUI
MHCTPYMEHTapuil 1uis
KPUTHUYECKOW OLIEHKH
COBPEMEHHBIX
KOHIEITLHI
bunocodckoro u
COIIMAIIEHOTO
XapakTepa B CBOECH
MIPEeIMETHOM 00JIaCTH

aHaJM3 ¥ CUHTE3 HH(OpMAIIHH,
MIOJIyYE€HHOM U3 aKTyaJbHBIX
POCCHUICKHX U 3apyOeKHbIX
HUCTOYHUKOB.

Baaneer:

METOAaMH MOUCKa, coopa u
00pabOTKH, KPUTHIECKOTO aHAIN3A
U CUHTe3a MH(popMaru,
METOJIMKON CUCTEMHOTI'0 MOJX0Aa
JUIS PEILIEHUS IOCTABIEHHBIX 3a1a4

YK-3.

Crocoben
OCYIIECTBIIATH
COIaIbLHOE
B3aNMOJICHCTBHE
Y pealin30BbIBATh
CBOIO POJIb B
KOMaH/Ie

YK-3.1.
Omnpenensiet cBOIO
pOIb B COLIMATBLHOM
B3aUMOJCHCTBUH U
KOMaHIHOH padore,
WCXOJIS U3 CTPATETUHU
COTPYIHUYECTBA IS
JIOCTHIKCHHUS
ITOCTABJICHHOH 1eIn

3naer:

OCHOBHBIE [TPUEMBI U HOPMBI
COLIMAJIbHOTO B3aUMOJEHCTBHS;
OCHOBHBIE ITOHATHS U METO/IbI
KOH(JINKTOJIOTUH, TEXHOJIOTHH
MEKJIMYHOCTHOHN U TPYNIIOBOU
KOMMYHHKAIUH B 1€JI0BOM
B3aHUMOJICHCTBUM;

Ymeer:

YCTaHaBJIMBATh U MOJAECPKUBATH
KOHTAaKTbI, 00ecrieuynBalomne
YCHEIIHYI0 pabOTy B KOJIJIEKTUBE;
IIPUMEHATh OCHOBHBIE METOABI U
HOPMBI COIIUAJIBHOTO
B3aMMOJECHCTBUS ISl peaan3aluuu

YceTHBI o11poc
TectupoBanue
Pedepar




CBOEH pOJIM U B3aUMOJICUCTBUSA
BHYTPHU KOMaH/IbI;

Baaneer:

MPOCTEUIIUMH METOJAMU U
MIpUEMaMHU COIUATBHOTO
B3aMMOJICHCTBUS U pabOTHI B
KOMaHJIe

YK-3.2.

[Ipu peanuzanuu
CBOEH poiu B
COLIMAJIbHOM
B3aMMOJICHCTBHUH U
KOMaHJIHOHM paboTe
YUHUTHIBACT
0COOEHHOCTH
MOBEICHUS U
MHTEPECHI IPYTUX
Y4aCTHUKOB

YK-3.3.
AHnanuszupyer
BO3MO>KHBIE
MOCIIEACTBUS INYHBIX
JIEWCTBUH B
COLIMATTLHOM
B3aUMO/ICVCTBUU U
KOMaHIHOU padoTe u
CTPOMT MPOTYKTUBHOE
12 B3auMoelicTBUE C
Y4€TOM 3TOTO
YK-3.4.
OcymecTBisier 0OMeH
uH(popMalueH,
3HAHUSAMH U OTIBITOM C
YJIeHaMU KOMaH/Ibl;
OLICHUBAET UJEH
JPYTHUX YJICHOB
KOMaH/bl JJ1s
JOCTUKCHHUS
ITIOCTaBJICHHOM LIEJIN
YK-3.5.

Cobmro1aeT HOpMBI U
YCTaHOBJICHHBIE
IIpaBUjIa KOMaHIHON
paboThI; HECET

3Haer:

OCHOBHBIE ITPUEMBI 1 HOPMBI
COLIMAJIBHOTO B3aUMOJIECHCTBUS;
OCHOBHBIE ITOHATHS U METO/IbI
KOH(JIMKTOJIOTUHU, TEXHOJIOTUU
MEKJIMYHOCTHOHN U TPYNIIOBOU
KOMMYHHKAIUU B IEJIOBOM
B3aHUMOJICHCTBUM;

Ymeer:

YCTaHaBJIMBATh U MOJAECPKUBATH
KOHTaKThI, 00eCTeYrBaIOIINe
YCHEIIHYI0 pabOTy B KOJIJIEKTUBE;
MIPUMEHATH OCHOBHBIE METOJIbI U
HOPMBI COIIUAJIBHOTO
B3aUMOJICHCTBUS ISl peanu3aliu
CBOEH pOJIM U B3aUMOJICUCTBUSA
BHYTPHU KOMaH/IbI;

Baaneer:

MPOCTEUIIUMH METOJaMU U
MIpUEMaMH COLIMAIbHOTO
B3aMMOJICICTBUS U pabOTHI B
KOMaH/Ie

Hoknan
MuHu-koH(pEepeHIHS

JTMYHYIO
OTBETCTBEHHOCTb 32
pe3ynbTat
YK-5.1. 3naer: YcTHbll onpoc
YK-S. Otmeuaer u 3aKOHOMEPHOCTH U OCOOEHHOCTHU Pedepar
Criocoben aHaJ3UpPYyeT COIMAJBHO-UCTOPUIECKOTO
BOCTIPHHAMATb 0COOEHHOCTH Pa3BUTHS PA3INIHBIX KyJIBTYp B
MEKKYJIbTYPHOE | MEXKKYJIBTYPHOTO ATUYECKOM U (pritocopckom




paszHooOpasue
oOr1recTBa B
COLIMAITBHO-
UCTOPHYECKOM,
ATUYECKOM U
dunocodcrom
KOHTEKCTaX

B3aUMOJCUCTBUSA
(mpeumy1ecTBa 1
BO3MOYKHBIE
npoOJIeMHbIE
CUTYyallun),
00yCJIOBJICHHBIE
paznuyrem
TUYECKUX,
PEIUTHO3HBIX U
LIEHHOCTHBIX CHCTEM

KOHTEKCTE;

Ymeer:

MIOHUMATh U BOCIIPHHAMATh
paszHooOpasue o01iecTsa B
COIMAIIEHO-UCTOPUYECKOM,
3THUYECKOM U PriIocodpckom
KOHTEKCTax;

Baapeer:

MPOCTEUIINMHU METOJAMHU
aJIeKBaTHOTO BOCTIPHUSTHS
MEXKYJIBTYPHOTO Pa3HOOOpa3us
o011ecTBa B COLMAIBHO-
HUCTOPHYECKOM, 3TUIECKOM H
(bun0copCcKOM KOHTEKCTaX

VK-5.2.

[Ipennaraer cnocoObl
MPEOI0ICHUS
KOMMYHHUKaTUBHBIX
0apbepoB Mpu
MEKKYJIbTYPHOM
B3aNMOICHCTBUHU
YK-5.3.

OmpenensieT ycaoBust
MHTErpalu
YYaCTHUKOB
MEKKYJIbTYPHOTO
B3aUMOJACUCTBHUS 11
JIOCTYKEHHS
IIOCTaBJICHHOM IICITH C
y4eTOM
HUCTOPUYECKOTO
Haclieaus u
COIIMOKYJIBTYPHBIX
TpagULUi pa3IMYHbIX
COIMAJIBHBIX TPy,
STHOCOB M KOH(peccuii

3naert:

3aKOHOMEPHOCTH ¥ OCOOCHHOCTH
COIHAITbHO-UCTOPUIECKOTO
pa3BUTHS PA3IMIHBIX KYJBTYP B
ATUYECKOM U PHIIOCOPCKOM
KOHTEKCTE;

Ymeer:

MIOHUMATh U BOCIIPHHAMATh
pazHooOpasue o0IecTBa B
COITUAIIEHO-UCTOPUYECKOM,
ATUYECKOM U PHIIOCOPCKOM
KOHTEKCTax;

Baaneer:

MPOCTEUIIIMMU METOIaMHU
aJICKBaTHOTO BOCTIPHSITHS
MEXKYJIBTYPHOTO Pa3HOOOpa3Hs
o0miecTsa B
COIUAIEHOUCTOPHUECKOM,
ATUYECKOM U PHII0COPCKOM
KOHTEKCTaX

Hoxman
Kpyrusiii cton

VK-5.3.
JleMoHCcTpUpYyET
IMOHHUMaHUE OOIIETO U
0COOEHHOTO B
Pa3BUTHHU
LUBUIIN3AINI,
PEIUTHO3HO-
KYJIbTYPHBIX OTJIUYHI
¥ IIEHHOCTEH
JIOKQJTLHBIX
UBWIN3AIAH

3HaeT: OCHOBHbIE HAIIPaBJICHUS
MHUPOBBIX PEJIUTHH.

Ymeer: YUYUTBIBATh B KOJUICKTUBC
COLlMAJIbHBIE, 3STHUYECKHUE,
KOH(eCcCHOHATIbHBIE, KyJIbTypHBIC
0COOEHHOCTH IpeJICTaBUTENEeH
PA3JIMYHBIX COUAIBHBIX
o0IIHOCTEH B mpolecce
npoeCCHOHATHLHOTO
B3aUMOJICHCTBUS B KOJIIEKTHBE.
Baaneer: HaBBIKAMM M3J105KEHUS
COOCTBEHHOW TOYKH 3pEHUs,
BCACHUA NUCKYCCHUH U ITOJICMUKMU.

Hoxman
Kpyrusiii cton




4. O0beM, CTPYKTYpA U cojiep:KaHue JUCHUIINHBI.
4.1. O0beM JUCUUILIMHBI COCTABJISAET 2 3a4eTHBIX eAMHMIL, 72 aKaJeMHYeCKUX

qaco

B.

4.2. CTpyKTYypa AUCHMILINHBI.

S| Buas <
Pa3nennl u TeMbl § yueOHOoM é ®opmbl T/K
Ne M CHUITHHBI =| pab6oTsl, S | ycneBaemMocTu
n/ = : TPYI0EMKOCTh | . | H
n S| 5 E| 2|5 & &|IK
z| 5 2| &€l 5| Z | (arrecranun)
QBRI EIBXEO
MonayJs 1. Teoperuueckre 0CHOBbI KOH()JIUKTOJIOT A
1 | Beenenue B 8 2 Y CTHBIN OnpoC
KOH(MDJIMKTOJIOTHIO.
2* | Teopun ¢/KOH(IMKTOB. 2 |2 4 | TectupoBanue
3 | Crpykrypa u AMHaAMUKa 2 6 | Pedepar
KOH(DITUKTA.
4* | Knaccudukarus KOH(IUKTOB. 2 |2 4 | YcrHblii onpoc
5% | Metoabl MCCIIENOBaHUSA 2 2 4 | TectupoBaHue
KOH(JIMKTOB.
HUmozo no mooynio 1: 8 |10 22 | Moaynb Nel
6 | Arpeccusi 1 HaCHJIHUE. 2 4 | IlpeseHTanus
7* | Ctpecc u 2 |2 2 | KomtokBuym
CTPECCOYCTOMYHUBOCTH
B CUCTEME COLMATIBHOU
paboOThI.
8 | KondaukTHbBIE CUTYyaIuu B 2 4 | AHanu3
coIMaIbLHOM pabore. CHUTYallu1
9* | TexHOJIOTHH pa3peIICHUS 2 |2 4 | Keiic-3agaua
KOH(DIIUKTOB.
HUmozo no mooynwo 2: 6 22 | Monynb Ne3
NTOTI'O: 72 14 |18 40 | 3auer

* TeMbl ¢ UHTEpAKTUBHOU (POPMOM 3aHATHUSI, C UCTIOJIb30BAHUEM MYJIbTUMETUNHBIX

TEXHOJIOTUH.




4.3. Conep:xanue JMCHHUILIMHBI, CTPYKTYPHPOBAaHHOE IO TeMaM (pa3zaesnam).
4.3.1. Copep:xkaHue JeKUMOHHBIX 3aHATHI 10 JUCIUILJIMHE
MOAYJIb 1. TEOPETUYECKHUE OCHOBBbI KOH®JIUKTOJOI'NN
Tema 1. BBeneHue B KOH(PIMKTOIOTHIO.

OO0BexT, MpeaMeT U 3a7a9u KOH(IMKTOIOTHN B COIMalibHON paboTe. KareropuanbHo-
MOHATHIHBIN anmapaT Hayku 0 KoH(aukTe. OCHOBHBIC 1IETTU U 3a/1a4U KOH(PJIUKTOIOTHH.
MexauCUUIUTMHAPHBIE CBS3H HaYK, Uccheayomux KoHGmuKkT. KordmukTaeie cdepsl oOmecTBa.
CriocoObI poTeKaHust KOHGIUKTA: KOHPPOHTAIMS, COIEPHUYECTBO, KOHKYPEHIIHS. Y POBEHb
OpPTraHU30BaHHOCTHU, MaclITad u popma nporecta. Poib, PyHKINN 1 3HAYCHNE
KOH(MIUKTOIOTUYECKUX 3HAHUN B MTPO(eCcCHOHATBEHOM MOATOTOBKE CIIEHUATICTOB MO COIHABLHOM
pabote. IHTEpIIpeTanus TEPMHUHA «COIMATBHBIN KOHPIIAKT.

[Tonxoel K onpeieleHnIo CyIHOCTH KoHpnukTa. MccnenoBanre KOH(GINKTA B pa3HBIX
crpaHax. CJI0)KHOCTh ¥ MHOTOIIJIAHOBOCTH KOH(DIUKTHOTO siBIeHUs1. HeoOX0aMMOoCTh n3ydeHus
KOH(MIMKTOB B COBpeMeHHOM 0011ecTBe. OCHOBHBIEC TEHACHIIUN OOIIIECTBEHHOTO PA3BUTHS U
KOH(JIUKTHI B UCTOPHYECKOM KOHTeKcTe. HeoOXoanmMble ycioBHs BOSHUKHOBEHUS KOH(ITHKTA.
KondnukrHas cutyarus kak ocHOBa KOH(MIUKTa. KOMIIOHEHTHI cCOlMaabHOTO KOH(MIUKTA!
O00BEKTHBHBIEC U JINYHOCTHBIE. OOBEKT KOH(MIMKTA — MPOTHBOPEUYMBBIC HHTEPECHI. XapaKTePUCTHKA
y4aCTHUKOB KOH(IIHUKTA.

[Tpobnema mpoTuBOpeyns U KOHPIMKTA B Tpyaax MbiciuTeneit J[peBaero mupa u CpeaHux
BekoB. lccrnenoBanue conuansHoro koudguukra B HoBoe Bpems. PazButre KOHGIUKTOIOTHU B paMKax
counonornyeckoi Hayku XIX —XX BB. Pa3BuTre KOH()IUKTOIOTUN B paMKaX MCUXO0JIOTHYECKON
HayKu. Bo3HUKHOBEHHE U pa3BUTUE MPUKIATHOWKOHGIMKTONOTHH. PazBuTne
0TE4YeCTBEHHONKOH(DIUKTOIOT HH.

HcTopuueckue npeAnochUIKA CTAHOBIIEHUS! KOHQIMKTOJIOTHH Kak Hayku. Pa3Butue
KOH(QUIMKTOJIOTUYECKOH MbIcaH B epuosi AHTHYHOCTH. KoHpmukTonornueckue B3risianl ['epaknura
(ok. 520—460 rr. 10 H. 3.) 00 BCeoOIIEeM B YHUBEpPCATBLHOM criocobax pa3Butus. [lnaton (ok. 427—
347 IT. 10 H. 3.) U €ro OIICHKHU BOMHBI KAK CAMOT'0 OCTPOT'0 COLMAIEHOTO KOH(IINKTA.

Kondmukronorudeckass mMbicib B 110Xy CpenneBekoBbs. Cpennue Beka. OcoOeHHOCTH
KOH(INKTOJIOTUYECKUX UJIeH BO B3TJIAAaX CPEIHEBEKOBBIX MbIcauTenel. KondaukTonornueckue
Mbicu ABpenusAnryctuHa (354—430 1T. H. 3.) 0 €IUHCTBE YEJI0BEYECKOM M 00KECTBEHHOM
uctopuu. O rpane boxbem. CpenHeBekoBble KOHGIHUKTOIOTHYECKHE uaeu @omMbl AKBUHCKOTO
(1225—1274) B paccyxaeHusx o mapcrse Gpriocodckoro mo3HaHUs U OOTOCIOBHUSA, O CBETCKOW U
JyXOBHOU BJIACTH, O YEJIOBEYECKOM ObITHH U bore.

HoBoe Bpems u anoxa [IpocBenienus: aHanu3 KOHOIUKTOIOTUYECKUX B3IJISI0B MBICIUTEIEH
Hogoro Bpemenu u snoxu Ilpocsemenns. Kondnukronoruueckue B3risas Ppancuca bakona
(1561— 1626), Tomaca ['o66ca (1588—1679), XKan-XKaka Pycco (1712—1778), Anama Cmuta
(1723—1790) u ap. CucteMHBIN TOAXOJ K aHATU3Y MPUYHH COLUAIBHBIX KOH(IMKTOB BHYTPH
ctpansl . bakona. Konnermmst T. ['066ca o ecTecTBEHHOM COCTOSTHUHU OOIIECTBA KaK «BOMHE BCEX
IIPOTUB BCEX).

[TepBas monouHa XIX Beka: B3MVISIABI IPEICTABUTENICH KIIACCHUECKOW HEMEIKOH dunocodun
— Nmmanywna Kanra (1724—1804), I'eopra I'erenst (1770—1831), Jlronura ®eiiepdaxa (1804—
1872) u np. Uneu U. Kanra (40 Bea Hom mupey), I'. ['erens («0 BoiiHe Kak CpencTBe HPAaBCTBEHHOTO
OUUIIEHUs HapoJ0B»). Bropas nonosuna XIX nauano XX Beka. K. Mapkc kak pogoHa4anbHUK
Teopur KoHHMKTA. Teopus kiraccoBoit 60pb0bI. ColMabHO-KIIACCOBAsI CTPYKTypa 00111ecTBa U
0a30BbIif KOHQIIMKT OOIIECTBEHHO-3KOHOMUYECKUX Gopmanuii. [IpobnemaTrruka KoHINKTA B
cormosiornu M. Bebepa.

Tema 2. CTaHoOB/IeHHE U Pa3BUTHE KOH(IUKTOJOTHH KAK HAYKH



CraHoBjIeHHE KOH(DIMKTOJIOIMH B paMKax IICUXOJIOTHYecKuX KoHuenuuid XIX Beka
(Bunerensm Bynar u np.). KoH(GIHKTEI yenoBedecKoi qyniv: HHTPANCHXUIECKas MHTEPIPETALIHUSI.
Ilcuxoananutuueckas teopus (3. @peiin). K. Xopau u pazsutue Heodpeiianzma. 3 Tvna conuanabHONU
HaIpaBJIEHHOCTH JUYHOCTH. («Hamm BHyTpeHHHE KOHDIUKTHD», « HeBpoTHueckas TMYHOCTD HAIIETO
BpEMEHU»). D. DPUKCOH M BOCEMb CTaIUH MCUXOCOLUAIBHOTO pa3BUTHA. («/leTcTBO 1 0011ECTBOY,
«MIeHTHYHOCTB: IOHOCTD U Kpu3ucy). AHamutndeckoi ncuxonorus. K. I'. FOur « KordmukTs
neTckoit rymmy. CUTyalMoHHbIN MoAX0/ (KOH(IIMKT KaK peakiys Ha BHEUIHIO cuTyauuto). M. [loitu
(MHTEpIIEpCOHATIBHBIE KOH(MIIMKTHI), BIMSHAE KOOTIEPAIlH U KOHKYPEHIIMU Ha TPYIIITOBHIE MPOIECCHI.
«3aKkoH couuanbHbIX oTHOIIEeHU». M. Illepud (MexrpynmnoBeie KOHQIUKTH). KoruutuBucTckue
MOIX0TbI: KOH(PIMKT Kak KOTHUTUBHBINA (heHomeH. K. JleBun u Teopus moist. Teopust 6ananca .
Xaiinepa. CTOJNKHOBEHHE HECOBMECTHUMBIX MPEJCTABICHUN U TEOPHUs] KOTHUTUBHOTO AMCcCOHaHca JI.
®ectunrepa. buxesuopuctckas Teopus koHuukTa (A. bacc). Conmomerpuueckas Teopust KOH(IMKTA
(1. Mopeno). CumBonudeckuit nHTepakunoHu3m (. Mun).

[IpeBparieHre KOHPIUKTOIOIMUU B CAMOCTOSITENIBHYIO OTPACiIb HAyYHOT'O 3HAHUS (cepeanHa
XX Beka). Konuenmus nosutuBHo-pyHKIMoHansHoro koHduukra (JI. Kozep). 3akonomepHocTH
BO3HUKHOBEHHUS, POTEKAHM, OCTPOTHI ¥ MPUMEHEHHS HACWIINS B COITMAIbHBIX KOH(IIUKTAX.
[Ipobnema JUIMTENBHOCTH U yperyInpoBaHus KoH(GIMKTOB. Kon(nukTonorndyeckas Mosiens o0miecTsa
P. Mapennopda. O6mmas treopus konpaukra (K. Boymnmuar).

Pa3Butue kon¢pnukronoruu B Poccun. McecnenoBanne KOHQIUKTHBIX SBJICHUN B
oTteuecTBeHHOM Hay4dHOU MbIcau (M. M. KoBanesckuii, H. . Jlanunesckuii). Pazpabotka
KOH(QUINKTOJIOTUYECKUX UM B TPyAaX COBPEMEHHBIX POCCUHCKUX KOH(IUKTOIOrOB (A. B.
Hmutpues, B. H. Kynpssues, A. I'. 3apaBombicios, A. 5. Aauynos u A. W. Illununos, H. A.
I'pummna, A. 5. Kubanos, U. E. Bopoxeiikun, A. C. Kapmun, JI. K. 3axapos, C. M. EMenbsiHOB 1

Jp.).
Tema 3. Teopun counajibHbIX KOHPIUKTOB.

CoumanbHo-Ononoruueckas napaaurma. Kimacconas napagurma. CorpaabHO-TICUX0JI0THYECKast
napagurma. CTpyKkTypHO-(yHKIIMOHAIbHAS TapagurMa. /lnanekTuko-co3uiaTenbHas napajgurma.
Hogas napagurma. [lapagurma Hacunus U HeHacuiausl. Teopust KOHQIMKTA KaK METaTeOpHsL.
[Tpobnema koH]MKTa B KOHIIENIIUAX corpan-gapsuan3ma (Y. apsun, T. Maneryc, I'. Cniercep, JI.
I'ymmuoBuy, Y. Camuep). @ynkuuonanbHas Teopus KoHdaukra I'. 3ummens. Konduukronornueckue
uneu B cormosioruu O. Konra u O. [ropkreiima. CtpyktypHbiid pyrkimonanusMm (T. [Tapconc).

CoBpeMeHHbIe 3anagHble KOH(IMKTOIOTHYECKHE TEOPUU. AMEPUKAHCKHIA ICHUXO0JIOT DPUK
bepn (1902--1970) u ero KoHIENIMS TPAHCAKTHOTO aHaNMK3a. ccnenoBanusi aMepuKaHCKOTO
koH(pmukTonora Jxuuu I'. CKOTT: 1) «MakCHMAaUCTB»; 2) «CKPBITHBIEY; 3) «HEBUHHBIC JITYHBD; 4)
«JIOXHBIE ATIBTPYUCTHI». VcciienoBanne KOHQUIMKTOB KaK peakluy B SKCIEPUMEHTAIbHbBIX paboTax M.
Hoitua (1985) u untepnepconanbubie KoHGIUKTH M. Illepuda (1967) B 00:1acT MEXTPYLIIOBBIX
Bxian H. CMmenzepa B T€OpHUIO COLIMAIBHBIX U3MEHEHUI.

OcHoBHble TeOpUHM MOoTHBaLMy JnyHocTu. Coneprkarenbuble (A. Macnoy, 1. Mak.Knennang,
@, I'epudepr, X.A. Mroppeii). [IponeccyanbHbie (TeOpus OXKUAAHUS, TEOPHUS CITPABETUBOCTH,
[Toptepa-Jloynepa), Motusanus u nesrenbHocTs ([xon E. bapOyto, Puuapa B. Ckomn, D. Jlecn).
[IpakTHyeckoe NpuIIoKEHUE TEOPUl MOTUBALIUH (MOJIENb CIIPABEATUBOCTH U MOJIENIb aTPUOYIIMHN).
PesynbTats!l Tpyna u BozHarpaxaeHue. CUCTEMbl SKOHOMUYECKOTO U BHEIKOHOMHUYECKOTO
ctumynupoBanus. KoHQIMKTE moTpeOdHOCTEN, KOHMDIUKT, HHTEPECOB U IIEHHOCTEH B pa3HBIX chepax
COBPEMEHHOT'0 POCCHIICKOro o01ecTBa. VX mposBiIeHUs B MOJIUTHKE, SKOHOMUKE, B PEIIUTHO3HBIX
OTHOILIECHUAX U ITHUYECKHX.

WHHOBaIIMOHHBIA KOH(DIUKT U MHCTUTYIMOHATIM3AIMs n3MeHeHuid. P. lapennopd u «koHpIuKTHAS
Mozenb obmectBa. Konpmukt rpynmn u kiaccoB. OpraHu30BaHHbIE U OJIUTU3UPOBAHHBIE (POPMBI
KOH(QuIMKTa. MeXaHnu3M pa3BepThIBaHU KJIACCOBOTO KOH(MIMKTA. BO3MOXKHOCTH peryIrMpoBaHus
KOH(JIUKTA.
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Tema 4. CTpyKkTypa, AMHAMHMKA U NPUYUHBI BOSHUKHOBEHHUSI KOH()JIUKTOB.

OnpezneneHue CTPYKTYpbl KOH(IMKTA KaK pa3HOBUIHOCTH TPyAHOH cutyanun. OObeKTUBHBIC
CTaTMYECKUE JIEMEHThI KOH(DINKTA. YYaCTHUKU KOHQIIUKTA (IPSIMblEe M KOCBEHHBIE) - HHUIIMATOPBI,
IIPOBOKATOPBI, OPraHU3aTOPbl, COIO3HUKHU, IIOCPEIHUKH, TOCOOHUKH, KepTBbl. OOBEKT U MpeaIMET
KOH(UINKTA, UX XapakTepucThka. KoHQIHUKTYIOmMEe CTOPOHBI B CHCTEME COLMAIBHONW PaOOTHI.
CoTpyIHUKH COLMATIBHBIX CIIY>X0 M EPCOHAN, 3aHATHIN B CUCTEME COLIMaIbHOM paboThl. PaznuuHble
COLIMAIIbHBIC TPYIIIBI, SBJISIONHECS 00BEKTOM COITUATEHON Pa0OTHI M CyOBEKTOM KOH(IMKTHOTO
B3aumoJeiicTBus. CouunanbHas rpymnmna neicuonepon. CoruanbHas rpymmna Majloo0ecrne4eHHbIX
rpaxzaad. ConuanbHas rpynna 0e3padboTHbix. CounanbHas rpymnna uHBanuaoB. Jliroau 0e3
OTIpPEIeIIEHHOI0 MEeCTa )KUTEJIbCTBA. BOCIMTaHHUKY IETCKUX O0MOB MHTepHATOB. Crienuduieckas
COLIMAJIbHAS TPYIIA 3aBUCUMBIX OT aJIKOTOJIsl, HAPKOMaHHH, TOKCHKOMAaHUH, a3apTHBIX UTP H.T.II.

Pecypcbl KOHQIUKTYIOMMX CTOPOH - CHjla, OOTaTCTBO, 3HAHUE, CTATYC, BIAcThb. OKpykaromas
cpena KoH(IIMKTA - PUPOHAS U coranbHas. [Icuxomorndeckre coCTaBIsIONIe KOH(INKTA!
MOTHUBBI CTOPOH U KOH(IMKTHOE noBesieHne. OCOOEHHOCTH BOCTIPUATUS KOH(PIUKTHON CUTYyallHu.
Hanpasnenus uckaxeHUs] MOTHBOB U XapakTepa KOHPIUKTHOU cUTyaluy. J[nHaMuKa MpoTeKaHHs
COLIMATIbHBIX KOH(JIUKTOB: MPEeIKOHMDIUKTHAS CTaAus, COOCTBEHHO KOH(MIUKT (MHIIMICHT), SCKaTalus
KOH(QuIMKTa (HETpepbIBHASI, BOIHOOOpa3Hasi, Bsjast, KpyTas). KynsMuHanus KoHQIUKTa — aKTHBHBIC
neiictBus u 6oprOa, cOanaHCHPOBaHHOE MPOTUBOCICTBHE, 3aBeplIeHE (yracaHue) KOH(MIUKTA,
nocnexkoH(IMKTHAS cTanus. LleHa KoH(IMKTa U IeHa BRIXOAA W3 KOH(IUKTA. JIMHaMuKa pa3IHaHbIX
BUJI0B KOH(DJIUKTA: [UIUTEIBHBIX U NEPCIEKTUBHBIX, SJKOHOMUUYECKUX U MOJUTHYECKUX,
TICUXOJIOTUIECKUX U JIMYHOCTHBIX U T. TI.

@OyHKIMKM KOHGIHUKTA: 00bETUHSIONMIAs (MHTETpUpYIOLas), aKTUBU3AIMN COLUAIIBHBIX CBS3€H,
CUTHAJIbHAS, THHOBAIMOHHAS, TPE0OpPa30BaHUS MEKITMIYHOCTHBIX U MEKIPYTIIIOBBIX OTHOIIICHHH,
uHpopMalMoHHas, podunakTruyeckas. JluHaMuka KOH(IUKTa Kak rnpouecc u3MeHeHni. OCHOBHbIE
9Tanbl pa3BuTHs KOHGIHUKTAa. OOBEKTUBHBIE U CyObEKTUBHBIE (PaKTOPBI KOH(PIUKTA. Y UaCTHHUKH,
cTOpoHbI KOH(uKTA. [IpsiMOIT KOH(MIMKT 1 yyacTue TpeThell WU APYIHX CTOPOH B KOH(IIUKTE.
JIMYHOCTHBIN KOMIIOHEHT CTOPOH KOH(JINKTA, TepCOHU(UKAINS KOHPIUKTA — JIUACPHI, TpyIIa
HNOJACPKKH, UAEOJIOTH U T.J. MlcTouHNKN KOH(pIMKTa. MOTHBBI KOH(DIUKTHL. Jlekinapupyemble
MO3UIINH, pealibHbIe TOOYXKICHUS U HHTEPECHl B KOH(MIHUKTE (pecypchl, BIACTh, IpecTik). [Ipeamer
KOH(UINKTA, 30Ha pazHoriacuil. CpeacrBa KOH(YINKTa. AKTUBHOCTh CTOPOH U MX BO3MOXHOCTH.
[Ipobnema «1ieHbl KOHGIUKTaY. JIeHCTBUS y4aCTHUKOB KOH(JINKTA MU KOH(IMKTHOE
B3auMozeiicTBre. Tumnsl nmoseneHus B KOHGIUKTE (M30eranue, COMepHUIECTBO, MPUCTIOCOOJICHHE,
KOMIIPOMHUCC, COTpYyIHIUECTBO). Mcxoa koHdnukTa. CTpykTypa KoHuuKkTa o A.51. Anmynosy u A.1
[ummnoBy. Onpenenenue KOHOIUKTHOW CUTyaIluu. Y4acTHUKY KoH(pukTa. [Ipeamer u o0bekT
koHunkTa. [Icuxonornyeckre KOMIOHEHTHI KOH(IMKTA: MOTUBBL, TOTPEOHOCTH, HHTEPECHI,
LEHHOCTH, 11€JIb, TO3ULIHH.

OObeKTUBHBIC U CyOBEKTHBHBIC IPHYMHBI BOSHUKHOBEHHS KOH(MIUKTOB. PecypcHbie Teopuu.
lennocTtHbie Teopuu. KoHuenus aenpuBanyu. Y clioBHas AenpuBamusi. [[puyuHbI colManbHbIX
koHGuuKTOB 110 [[. Maiiepcy; JAunemma 3axmodennoro (A. Panonopr); Junemma 10 raek (. Daun).
XapakTep MPUIHMHHO-CIICACTBEHHBIX CBsI3el KOH(PIUKTHBIX B3auMoaecTBUi. ColnanbHbIC TUIEMMBI
KaK MPUYUHBI COLMATBHBIX KOHPIMKTOB. KOHKYpeHIMS KaKk MPUYNHA COLUAIBHBIX KOH(INKTOB.
Teopus GanaHca BKJIaja ¥ T10X0/1a.

UccnenoBanus K. Aunepcona, M. Moppoy. Dxcnepumentsl M. lllepuda. Cranum koHpauKTa
o E.W. CrenanoBy. OcHOBHBIE TIepHOIbI ¥ 3Tarnbl KoH(aukTa mo A.W. AnynoBy u A.W. [lunwmiosy.
Mognens koudmukra A.I'. 3npaBombiciioBa. Moaens koHpaukTa P. Banrona.

Tema 5. IloBeneHne JUYHOCTH B KOH(PJIUKTAX B PO eCcCHOHAIBHOM cpefe.

CoBMecTHas 1eATENbHOCTh KaK (DYyHKIIMOHAIbHAS OCHOBA MEXIMYHOCTHBIX, MEKIPYTIIOBBIX U
BHYTPUTPYIIOBBIX KOH(IUKTOB B podecCHOHaIbHOM KoJUleKThBe. CTpaTeruu moBeIeHUs B
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KOH(IINKTE KaK OCHOBHBIC JINHUU JACUCTBUI OMIIOHEHTOB T10 BHIXOAY M3 KOH(DIMKTA: n30eranue,
npucnocobIeHne, KOMIPOMHCC, COEPHUYECTBO, coTpyaHndecTBo (1o K.V. Tomacy u P.
X.Kunvenny). HopmaTtuBHasi, meperoBopHas, KOHQPOHTAIIMOHHAS U JIp. CTPATETUH ITOBEICHUS
JUYHOCTH B KOHGuHKTEe. TakTHKHU, UCIIONIb3yeMble B KOHQIIMKTAX IPOTUBOOOPCTBYIOIIMMU
CTOpPOHAMH: JAPYKEITI00us, CENOK, (puKcanus CBOSH MO3UINH, CAHKIIHOHUPOBAHNS, KOAJIHIINH,
JEMOHCTPATHUBHBIX CIEJIOK, AABJICHUS, IICUXOJIOTHYECKOT0 HACUIIUSA U Ip. PaKkTOpBbl, BIUAIOIIME HA
BBIOOp CTpATETHH U TAKTHK MMOBEICHUS B KOH(IIUKTE.

OcHoBHBbIE PUHIMIBI KOHMIMKTHOTO noBeaeHus no H. B. Kporunyc. Ctpareruu noseaexus B
KoHGumKkTe. 10 TakTHK BO3/eHCcTBHA Ha onmoHeHTa. OcOOEHHOCTH BOCIPUSATHS KOH(MIUKTHOM
curyarmu. Madopmarmonnas Mozaenb koHGUkTHOM cutyaruu (MMKC). @akTopsl HCKakeHHs
NMKC. OcHoBHble 3neMenThl uckaxkenus UMKC.

CrniocoObl yperynupoBaHusi KOH(IMKTOB B MpodeccuoHanbHoi cpenie. MexaHu3Mel
TICUXOJIOTUYECKOH 3aIUTHI PH OOMICHUN ¢ KOHMIMKTHBIME JT0A6MU. OpraHu3aioHHO-
YIPaBIEHYECKHE, ICUXOJIOTMUYECKHUE U NIEAATOTUYECKUE METOBI YPETYIUPOBAHMS MEKIMYHOCTHBIX,
MEXTPYTIIOBBIX B TPYTITOBBIX KOH(IUKTOB.

Tema 6. MeToabl ucciieoBaHusi KOHQJIUKTOB B ¢/p.

AHaNMTHYECKasi CXeMa UCCIIeIOBaHUS KOHMINKTAa. MeTOM0IOTHS HCCIIeIOBAHUS KOH(DIMKTOB.
YHuUBepcalibHas MOHATUHHAS cXeMa ONMMUCAHUs KOH(IMKTA U 3Talbl aHaau3a KOHMIUKTOB (A 5.
Amnrynos). [IporpamMMa KOH()IMKTOIOTHYECKOTO UCCIIETOBAaHMS. METOIbI COIIMOIIOTHIECKOTO
uccnenoBanus. [IpumMeHeHre METOA0B ICUXOJIOTMH B KOH(PIUKTOIOTHMH. BO3MOXKHOCTH TECTOB B
ornpezeeHuU KOHQIIMKTHOCTH YeI0BEeKa.

Mertoabl U3ydeHus: KOH(PIUKTOB: ONPOC, HAOIIOICHUE, aHATIN3 I0KYMEHTOB, SKCIIEPUMEHT.
OmnpocHuk A. baca — A. Jlapku. JInunocTHslit onpocHuk I'. Aiizenka. Onpocuuk K. Tomaca.
Mertoauka BritoueHHoro koHgnukra FO. B. backunoil. Meronuka «/lerckuii pucyHok «Most ceMbsi».
OmnpocHuk A.A. Epmiosa u zip.

ITpyHIMIIBI HAYYHOTO UCCIIEIOBAHMS: IPUHIUI N€TEPMEHU3MA; IIPUHIUI CHCTEMHOCTH;
MPUHIUI pa3BUTHsL. MeToabl uccineqoBanus KOH(DINKTA: 00BSICHUTENbHbIE, IPOTHOCTUYECKHUE U
ynpasisonye. CTpyKkTypHO-(YyHKIMOHAIBHBIH, IPOLiecCyalbHO-AMHAMUYHBINA, METOJ
THUIIOJIOTU3ALMH, IPOTHOCTUYECKUN U Pa3pELIUTEIIbHBIA METOBI.

MOYJb II. CHEIIU®GUKA KOH®JIUKTOB B COIIUAJIBHOM PABOTE
Tema 7. Kinaccudukanust KOHQJIMKTOB.

Bune! knaccudukanuii: THIONOTUS, CUCTEMAaTHKA, TAKCOHOMUS. OCHOBHBIE TPYIHOCTH
knaccudukanuu KoHGIUKTOB. [Toaxoas! K KiIaccuukauu KOH(GIMKTOB: TIO cepam MpOsSBICHUS
KOH(DIMKTA; MO JUIUTEIBHOCTH; TI0 TUITY IPOTUBOPEUHS; IO MHTEHCUBHOCTH; TI0 COOTHOILLIEHUIO
MO3UTHUBHBIX M HETaTUBHBIX AJIEMEHTOB B KOH(IUKTE; 10 XapaKTepy MPOTEKaHuUs; 10 MacTady; 1o
XapakTepy KOHMIUKTHBIX AEUCTBUI; MO CTENEHU pa3pab0TaHHOCTH HOPMATUBHBIX CIIOCOOOB
pa3pelieHus.

bazoBas tumnonorus KOHQIUKTOB Ha OCHOBE TTOTpeOHOCTEH 1o A.Sl. AHIynoBy u A. U.
HIununoy. YactHble TUnonoruu koHpukroB: no H. Cmemsepy; no f. ltymcku; K. boynnunra; I
bueno; /1. JIona. PoneBbie KOHGIUKTHI, MEXKIIMIYHOCTHBIC, BHYTPUTPYTITIOBBIC U MEKIPYIIIOBBIE.
CemeiiHble KOH(IMKTHI: CYIIHOCTh, OCOOCHHOCTH B3auMOJIeicTBUSI CTOPOH. KOH(IMKTHI B yCIOBUAX
yueOHoi nesTenbHOCTH. KOHGIUKTBHI MeXy pyKOBOJIUTENSIMH U TOTYMHEHHBIMU

Tema 8. MexxIU4YHOCTHBIC KOHQIUKTHI B CONMAJIBHOI padore.
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[ToHsATHE MEXIIMYHOCTHOTO KOH(IIHMKTA, ero cnennduka. CTpyKTypa MEeXINIHOCTHOTO
KoH(uIMKTa. OCOOEHHOCTH MEXIIMYHOCTHOTO KOH(IMKTA: (YHKINHU, TUHAMMKA U CTUIIM [TOBEJICHUS.
MeXITMYHOCTHBIE KOH(IUKTHI B ceMbe. MEXITMIHOCTHBIE KOH(IUKTHI B TIEarOTHYECKOM IIPOIIECCe.
B3anMocBs3b MEKITMYHOCTHBIX KOH(QJINKTOB C MEXTIPYIIIOBBIMU Y BHYTPMIIMYHOCTHBIMU. [IpnunHHBIE
(akTOpBl BOSHUKHOBEHUS MEXIJIMYHOCTHBIX KOH(IMKTOB B IPOPeCcCHOHATIBHON cpefie:
MH(pOPMAaLMOHHbIE, IEHHOCTHBIE IICUXO0JIOTHYECKUE, MTPO(ecCHOHAIbHbBIE, KOMMYHHUKATHBHBIE.

OcHOBHBIE TIEpeMeHHbIe MeXITNIHOCTHOTO KoH(umKTa JI. Kozepa. Knaccudukanms
MEXIMYHOCTHBIX KOH(MIUKTOB. CIOCOOBI pa3peiieHus] MEXINYHOCTHBIX KOH(IMKTOB.

[Tcuxonornueckue ocHoBanus kKoHpukTa K. Yunbepa. Ilpobiema nonumanus npotuBopedns K.
VYun6epom u I'ereneM, NOHUMaHNEe YHUBEPCYMa.

KondmuktHOCTS B chepe connanpbHO-TIICUXOIOTHIECKIX OTHOIICHNH, 0a30BbIE KYJIbTYPHBIC
nepexuBanus K. XopHu u popmbl )KU3HEHHBIX cTpaTeruil A. Ajiepa. [ToHATHE «BOBIICUEHHOCTHY A.
Macnoy u «xommyHuTapusma» A. Manuroiipa.

Tema 9. MexrpynmnoBbie KOHQJIMKTHI.

Co1uoaoru4ecKkuii moaxo1 K N3y4eHHIO MEKIPYIIOBbIX KOH(PIUKTOB. MexaHu3M
BO3HUKHOBEHUS COLIMATIBHBIX TPYII U COIMANBbHOE paBHOBecue. [ pynmoBasi moTpeOHOCTD U
counanbHblii nHTEpec. OOBEKT U CTAIUU MEXTPYIIIOBOr0 KOHMINKTA. DBOIIOLMH MEXIPYNIIOBBIX
koH(paukToB. ColManbHas Ipupoia, 0COOEHHOCTH U IPUYUHBI BOSHUKHOBEHUS TPYTIOBBIX
KOH(MKTOB. OCHOBHBIE C(ephI MPOSBICHUS TPYIIOBHIX KOH(PIUKTOB: TPYI0BBIE KOJIEKTHBHI,
COLIMATILHO-TPYNIIOBOE B3aUMO/ICHCTBHE, MEKHAIIMOHAIbHBIE OTHOILIEHUS, COI[HANIbHAS CTPYKTYpa
obmrecTBa. MexaHu3M BOSHUKHOBEHHSI MEKTPYIIIOBBIX KOH(DIMKTOB: MEXTPYIIIOBasi BPaXI€OHOCTD,
O0OBEKTUBHBIN KOH(PIUKT HHTEPECOB, BHY TPUTPYIIIIOBO (DaBOPUTHU3M.

BryTtpurpymnmnoBbsie KOHQIUKTHI U KX MTOCJIEICTBHUS: KOHCTPYKTUBHBIE U HETAaTUBHBIC.
KondnuktHoe B3anmoeiicTBie 1 KOHMIUKTHOE MoBeAeHHe. KOHGIUKTHBIE THITBI TUYHOCTEH.
Oco0eHHOCTH MEKTPYIIIOBBIX KOHPIUKTOB. MHCTUTYIMATH3AINS MEKTPYITIOBOTO KOH(MIMKTA.
®dakTopsl BO3ICUCTBUS TPYIIIBI HA UHAWBHIA. VICKa)KeHHOE BOCIIPUSATHE U TPYIITIOBOUN (haBOPUTH3M.
DeHOMEH CTPYKTYpHOTO HacuIus. THUITONIOTHS MEeXTPYNITOBLIX KOHGIUKTOB. [lonmutndyeckue
KOH(JIUKTBIL. DTHUYECKUE KOHMIUKTHL. KOHMDIUKTHI ITUBUITH3AITHIA.

TpynoBbie KOH(PIIUKTHI, UX COLUATBHAS PUPOA, XapaKTep MPOTEKAHUS, COITHAILHBIC
MOCIIEZICTBUS U MyTH paspelieHrs. MexxsTHuueckue (MexHalMoHaIbHbIe) KOH(PIUKTHI, UX
STHOIICUXOJIOTUYECKHE, COLIMOKYJIBTYPHBIE, COLMAIBHO- SKOHOMHUYECKHUE U TIOJUTHYECKHUE ACIIEKTHI,
XapakTep NpOTeKaHUs U MEXaHU3MbI pa3penieHrs. KoHQIUKTBI MeXTy IpYTUMU dJIeMEHTaMH
COLIMANILHOM CTPYKTYpHI 00miecTBa. ComualibHas CTaOMILHOCTD U COLMAIbHAS HAMPSKECHHOCTH B
cucTeMe OOIIeCTBEHHBIX OTHOIIIEHUH coBpeMeHHOoM Poccun.

Tema 10. Konduukrorennas cneungurka 0co0eHHOCTE KaTeropuili HaceJeHus.

Bripak€HHOCTB ATOIEHTPUYECKON MO3ULIMH. DTOIEHTPUYECKAs TO3UIUA U

CoOIMOLIeHTpUYecKre nuTepecbl. Metoauka «[1oapoCTKOBBIN ATOLEHTPU3M — COLIMOLIEHTPU3M
P. Dnpaiita. UHBanmmb! ¢ 1eTcTBa U MPUOOpETEHHAS MHBAIUIHOCTh. METO bl HCCIICTOBAHUS.
PucyHoOuUHBIN TECT HA TUIT JUYHOCTH, METOJMKA JUATHOCTUKHU MEXIMYHOCTHBIX OTHOLIEeHHM T. Jlupu,
METOJMKA TUArHOCTUKH TPEIPACIIOIOKEHHOCTH JIUYHOCTH K KOH(MIUKTHOMY TToBeAieHUIO K.
JleoHrapia ¥ X UCHOJIB30BAHUE JUISI TUATHOCTUKY XapakTepa AeTei-uHBaauaoB. [Ipobnemsl
TICUXOJIOTHYECKOM alanTallud U 0COOCHHOCTH KOH(MIUKTHOTO moBeneHus 00bHbIX JIIIT.

Copep:karenbHbIe U TEXHOJIOTUYECKHUE OCOOCHHOCTH COIMAIBHOMN paOOThI C MOKUIBIMU
moeMHA. DOPMBI COTMATTBHOTO 00CITYKUBAaHMSI TPaXK/IaH MOKUIOT0 Bo3pacTa. ColnanbHOe
oOciry>xuBanue Ha jomy. CoaeiicTBre B MOy4eHUN MEAUIMHCKOM momotnu. [Toanepxanue yciaoBuit
MPOKUBAHUS B COOTBETCTBUM C THTHEHUYECKUMU yCI0BUSIMU. COIECTBYE B OpraHu3allun
IOPUANYECKON TTOMOIIN U MHBIX MPABOBBIX YCayT. [pyrue Hagqomubie ycayru. OcOOEHHOCTH
B3aUMOOTHOIIEHUH COIMAIIBHOTO Pa0OTHHUKA U TIOKUJIIBIX JIFOJICH TTPU OKa3aHUU COITUATBHBIX YCIIYT.
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Turbl KOHQIUKTHBIX JIMYHOCTEN TOXKIIIBIX JIIOACH U UX YUET B TPO(PECCHOHATBHON NeSTETLHOCTH
COLMAJIBHOTO Pa0OTHUKA

Tema 11. Arpeccusi u HacuJIHe.

Onpenenenue arpeccun. OCHOBHbIE TEOPUH arpPECCUU U HACWIIUSA: meonocudeckas (A.
Asryctus, ®. AKBUHCKHUH); Ouocenemuueckoe - OObSICHEHHE YeTIOBEYECKON arpecCUBHOCTH
MPOMCXOUT U3 TOTO, YTOUYEIIOBEK OT CBOMX JIPEBHUX IPEIKOB YACTUYHO YHACIEIOBAJ XapaKTep
nukoro 3Beps (O. llnenrnep). UenoBek coueraeT B cebe YHACIESIOBAHHYIO arpeCCUBHOCTD U
NPUOOPETEHHBIE B X0/1€ 3BOJIIOIMH KYJIbTYPHBIC TPAIUINHU (3HAHHS, HOPMBI, IEHHOCTH ), KOTOPBIE
SBIISTIOTCS] MEXaHW3MaMu camoorpannueHus arpeccuBHocTH (K. Jlopenn); ncuxonocuueckoe
HanpagneHue - 0OBSICHACT YETOBEUECKYIO arpeCCHBHOCTh M3HAYAIBHOW BPaXXIeOHOCTBIO JIIOJEH 110
OTHOIIEHHUIO JIPYT K IPYTY, CTPEMJIEHUEM PEIINTh CBOM BHYTPEHHHE IICUXOJIOTMUECKHUE MTPOOIEMBI 3a
CUET JPYTHX; 9KOI02UUeCKoe 00bACHEeHUe arPeCCUBHOCTH OCHOBBIBAETCS HA TOM, YTO MHMBH/ WM
CoLlMaIIbHAs OOIIHOCTH MPEICTABIIET COO0H CaMOOPTaHU3YIOIIYIOCS CUCTEMY, KOTOpAas IJIst
MOJTy4eHHsI CBOOOIHOM PHEPTUH U MOIACPKAHUS )KUZHEIEATETBHOCTH «HE00X0IMMO pa3pyIIUTh
KaKHe-TO JIPyTHe HEPaBHOBECHBIE CUCTEMBI: IPHPOTY, )KUBBIE OPTaHU3MBI;, COYUAIbHASL Meopus
OOBSCHSIET HACUIIUE U arpeCCUBHOCTh COLMATBHBIMH OTHOIICHUSIMH, CYIIECTBYIOLIMMH B OOIIECTBE U
B [IEPBYI0 o4epeb 00pb0oil JT0/Iei 3a CBOE CYIIECTBOBAHHUE.

MOTHBOM COBEpIICHUS HACHIIUS MOXKET OBITh JIt00ast HEYAOBIECTBOPEHHOCTb.

I[J'If[ OBLITOBBIX HAaCHJIMK HauOoIee XapaKTCPHBIMU ABJIAIOTCSA CICAYIOIMINC MOTHBBI: JIMYHAA
HETIPHUSI3Hb; MOTHB PEBHOCTH; MOTHB MeCTH. Ha MEXIMYHOCTHOM U IPYNIIOBOM YPOBHE BBIIEIISIOT
MOTHUBBI: UMITYJIbCHASI ’KECTOKOCTh KaK HETIOCPEACTBEHHAS PEaKIHsl HAa CUTYalnI0, 00YCIIOBICHHAs
SMOILMOHAIBHON HECACPIKAaHHOCTBIO; - MHCTPYMEHTAJIbHAS JKECTOKOCTb, HCIOJIb3yeMast KaK CPEICTBO
JTOCTIDKEHHS IPECTYITHOM 11esn (Tpaldex, N3HACUIIOBAaHUE, YCTPAaHEHWE KOHKYPEHTA U T. 11.);
BBIHYK/ICHHAS )KECTOKOCTbD, PE3yJIbTAT MOAYMHEHHS TPEOOBAHUSAM OIIPEIICHHOT0 CyObeKkTa (Jinepa
U T. J1.); 5KECTOKOCTb KaK pe3yJIbTaT IPYIIOBOM CONUIAPHOCTH; )KECTOKOCTh KaK OCHOBHON MOTHB H
IeJTb TIPECTYITHOTO MTOBEACHNS, 00YCIOBIEHHAs COLAIBHO-TIOIUTHUYECKIMHU CBONCTBAMH JIMYHOCTH
(mumepa U T. 1.); )KECTOKOCTh KaK pe3yJIbTaT IPYIIIOBOM CONMUIAPHOCTH; )KECTOKOCTh KaK OCHOBHOM
MOTHB H II€JIb IPECTYITHOTO MOBEACHUS, 00YCIOBICHHAS! COLMAIBHO-TIONMUTHYECKUMHU CBOMCTBAMHU
JIUYHOCTH, 1A KOTOpOfI HACHUJIUC ABJIACTCS HE CHOC060M JOCTHOKCHUSA 1ICJIU, a CaMOLICJIBIO, HACUIINUEC
KaK CPE/ICTBO BIIACTH.

TuIbI arpeccuu: TEPPUTOPUANIBHAS arpecCusi; arpeccusi TOMUHUPOBAHUS; CEKCyaIbHas
arpeccust; arpeccHs poAnTeNeil; arpeccs peOeHKa; MOPAIUCTHIECKas arpecChsl; arpecchs IrpaduTes;
arpeCCuA XXCPTBhI [10 OTHOICHUIO K I‘pa6I/IT€JHO. TGOPI/II/I HCHACUJIbCTBCHHOI'O Pa3BUTHUA CI/ITyaI_II/II\/JI B
obmectse (JI. Toncroi, M. I'anau, JIx. apm).

Tema 12. CTpecc u cTpPeccoyCTOMYMBOCTH B CHCTEMe COIUAJIBLHOI padoThlI.

[TonsiTue cTpecca U ero BUAbI B KOHTEKCTE KOH(DIUKTHOTO B3aUMOIEUCTBUS B COLIMATIBHOM
pabote. OO1mIast KOHIIETIIUS cTpecca, paspadboranHas ['ancom Cenbe. CTpecc kak Hecnenehuaeckuit
OTBET OpraHu3Ma Ha BO3HHKIIHNE TpyaHOcTU. Dusnonornyeckas u GuoxumMuieckas mpupoja crpecca.
Cxematuka GU3MO0JIOTH CTpecca. buoxuMudeckue cIBUTH Mpu cTpecce. TecHas B3aMMOCBSI3b cTpecca
u koH(pymkTa. Ctaguu ctpecca, BoigeneHabie I'. Cenbe. CoBpeMeHHass KOHLETIIHS TPEX CTaIUH
cTpecca u ero pazButus. Ctaaus Bo3pacTaHus HAPsHDKEHUS, Wi MoOwmm3anun. Ctaaus BHyTPEHHETO
cTpecca, wiu ae3aaanrtanus. CTaaus UCTOLEHUS, UK Ae3opranu3anus. OCHOBHBIE BUIbI CTPECCOB.
[TonsTHE «aAUCTpECCY.

BoszaeiictBue ctpecca Ha popmbl mpoTekanusi KOHGIUKTA. DAaKTOPHI, BEI3BIBAIOIINE CTPECCHI B
YUPEXKIECHUIX COIMAIBHON padoThl. Opranu3anuoHHbe (akTopbl. BHeOpraHu3anuoHHbe (haKTOPHIL.
JInunoctHble pakTopbl. OpraHn3allMOHHO-TUYHOCTHBIE PakTOphl. JIMHaAMUKa pa3BUTHS BHYTPEHHETO
HaMpsDKEHUS YeJIOBEKa B COCTOSTHUM cTpecca BinsHue cTpecca Ha KOH(DIUKTHOE B3aUMOJICHCTBUE B
COIMATLHOM padoTe.
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YrnpasneHue cTpeccoM B KOHGIUKTHON CUTYyaIlMH B COLIMAIBHON paboTe. YPOBEHb
OpTraHMU3aIMH YIIPABICHUS CTPECCOM.

MOAYJIb III. TIPO®PUJIAKTUKA U PASPEHIEHUE KOH®JINKTOB
B COIIMAJIBHOM PABOTE

Tema 13. MeToabl NpopUIAKTUKH, IPEAYNPEKACHNS H MUHUMHU3AINH KOHQJIMKTOB B
coOlHAJIbHOI paborTe..

VYnpaierne KOHQIUKTaMH: OTIPe/IeTICHNE OCHOBHBIX MOHATHNA. [[pUHIMIIEI yTpaBiIeHUs
KoH(uinkTaMu. OCHOBHBIE OHATHUS yIpaBieHUs KoHpuukramu: [Ipodunakruka, peryiupoBasue,
paspenenue, cornamenue. daxktopsl ynpasiasiemoctu KoHGukToM (110 JI. Kpucbepry u P.
Hapennop¢y). KoHCTpyKTHBHOE MITH IECTPYKTUBHOE pa3BUTHE KOH(PIIMKTA. XapaKTePUCTUKU
KOH(UIMKTYIOIIUX CTOPOH M UX BIUSHHUE HAa YIPABISEMOCTh KOH(PIUKTOM.

Crioco0bl yperypoBaHusi KOH(IUKTOB (MIEPErOBOPHI, TOCPEAHUYECTBO, ApOUTPaXK, 00s3aTEIbHBIN
apOuTpax, He3aBHCcHMas dKcriepTr3a). CHIIOBBIE METOIBI Pa3pelIeHUs] KOHMIUKTOB U (PaKTOPHI,
BBI3BIBAIOIINE HEOOXOIMMOCTh MPUMEHEHUS cUiIbl. COLMalIbHO-IIE1arOrMYeCKUe METO b
MPeayNPEeKACHUS U MPOYUIAKTHKHA KOHPIMKTOB. CTaHOBIICHHE MTPAKTUKH YIIPABICHUS KOH(IMKTaAMA
Y HayaJIo MPaKTUYECKONW pabOThl C HUMHU.

®opmbl 3aBeplIeHHs] KOH(DIUKTA: pa3pelieHUe, yperyJupoBaHue, yCTpaHEeHUE, IepepacTalue B
npyroit KoHQUIUKT. Pa3perienne koH(IMKTa Kak MHOTOCTYTeHYaThIi mporecc. CTpaTeruu BeIX0AA U3
KOH(JINKTA: CONEPHUIECTBO, KOMIIPOMHUCC, COTPYJHHUYECTBO, H30Eranue, MprucrocooIeHue.
Pazpemenrie KOHQIMKTOB 0€3 MOCpPEJHUKA. YUaCTHE TPEThEH CTOPOHBI B pa3peIIeHu KOH(IUKTOB.
[IeperoBopsl kak MeTOJ pa3perieHus KoHGIuKToB. OO011ast cTpaTeruss 1 MOJENIN IEPETOBOPOB.

Mogenu «B3aUMHBIX BBITO/», «YCTYMOK-CONMKEHU». MeToa MPUHIUIHNAIBLHOIO BEICHUS
neperoBopoB P.®umepa u Y. FOpu. Yuactue TpeTbeld CTOPOHBI B pa3perieHHH KOH(PIUKTOB,
apoutpax, menuaropctBo. CTpaTeruu U TeXHUKU MenuaToperBa. TpeOoBaHUs K yUaCTHUKY
MIEPETOBOPOB U PETYIISIIHS IICUXO0J0oTu4eckoii atMmocdepsl. [leperoBopHbie CTHIH (FKECTKHIA, MATKUH,
TOPTOBBIN, COTPYIHUYECKHH ). OpraHu3aIys MeperoBopoB.

Jenosas urpa. «Beaenue neperosopos.

C10XHOCTb U MHOTOACIIEKTHOCTD JAEATEIBHOCTH 110 YIIPABIEHHUIO KOH(QIUKTaMuU. TpaKkToBKa
MOHATHUE KYTIpaBJIeHHE KOHPIUKTaMI» CHelHaIUCTaMH B 001acT KOH(IMKTONOruY. Pasznuuns B
TPAaKTOBKaX MOHATHUSA: YPETYJIUPOBaHNE KOH(DIUKTOB, 3aBEPLICHHUS KOHQINKTOB, PELICHUS
KOH(JIMKTOB, pa3perieHne KOHGIUKTOB. I10AX0/1bI M TPAKTOBKA MOHATHUS «IIPOPUIAKTUKA
KoH(QuinKTa. [IpMHIMIIBEI yipaBieHUs! KOHQIUMKTAMU U KOH(QIMKTHBIMU CUTyalusMy. [IpuHimn
3aMHTEPECOBAHHOCTH B COLIMAJIBHBIX NOCAEACTBUX. [[pUHIINIT CUCTEMHOCTH aHaIM3a NPUYUH
koH(ummKTa. [IpUHIMT UCKITIOYEHUST OJHOCTOPOHHEH OTBETCTBEHHOCTH. [IpuHIINIT HEHTpanuTeTa.
[Mpunun npodunakruky. [puHimn npegoTBpameHuss KOHGIUKTA.

OO011ecTBO M BEPOSATHBIN XapaKTep €ro pa3BUTUSA, CAMOOPraHU3alMsl U CaMOJBHKEHHE.
CnepxuBanue koH(paukTa. CTpaTeruu ciepKxuBaHust KOH(QIMKTOB, «CTPATETHs CTPAyCay, «CTpATETHs
roiy0s», «ctpaterus scrpebda». CTUMyIHpOBaHNE KOHCTPYKTUBHBIX KOH(IMKTOB. HMIIMNpOBaHue
KOHCTPYKTHUBHBIX KOH()JIMKTOB B IIEJISAX HEUTpaAIN3alluy pa3pyuTeIbHBIX KOH(IUKTOB.

Metoznonorus CoualbHOrO NPOEKTUPOBAHNS U MOAEIUPOBAHUS B KOH(IMKTHBIX CUTyalUsX.
KoH}puuKTHBIH MeTnOoTOpUHT. MeTo 1 MPUHIMITHAIBHBIX ieperoBopoB P. @umepa u V. HOpu,
«4-maroBeiii Meton» M. Jlena. Komnpomucc. TeopeTnko-MeToq0I0rn4eCKue OCHOBBI KOMIIPOMHUCCOB,
TEXHOJIOTMHM KOMIIPOMHUCCA, KOHCEHCYC. TexHoIorus koucencyca. IlocpeqHruuecTBo B IEpEroBOPHOM
nporecce. CeMb 3TanoB yaaxuBanusi KOHGIUKTOB. Y. JInkcoHa.

Tema 14. KoH(IHKTHBIC CHTYallUH B CONMAJILHOI padore.
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Meton ananuza cutyauuu JIx. Ckorra. [IpeBeHTHBHAs cTpaTerus noseaeHus. MeToasl
JMArHOCTUKHU KOH(MIMKTA. J[MarHOCTHKA KOH(QJIMKTHOCTH JIMYHOCTH 1O CIEAYIOLUIMM MeToAuKaMm: 16-
(haKTOPHBIN TUIHOCTHBIN oNpocHUK KeTTena, muaHOCTHBIN onpocHUK . Aif3eHKa, IIKojia peakTHBHOM
U JINYHOCTHOM TPEBOXKHOCTH, ONpocHUK A. bocca - A. Jlopun. Hecnienmdpuueckne MeTo bl
HCCIIEI0BAaHUS MEKIIMYHOCTHBIX KOH(DJIMKTOB B MaNbIX rpynnax. MeTtoauka uzydeHus
B3aMMOOTHOIIIEHUH B Masol rpynmne, paspadotannas T. Jlupu, T. Jlepopxem u P. Cazexkom. Mertoauka
«Q - copTHpOBKNY», IpeasiokeHHas X. 3aneHoM u Jl. Hlotkom.

ConuoMeTpust - HanpaBJIEHUE 110 U3YYEHUIO MaJbIX rpyni, Metof 5. Mopeno. Meronuka
onpeneneHus «primaactay b.1. Xacona. Tect Tomaca-Kunmena. MoaynpHas METOAMKA TUATHOCTUKHU
MEXJIMYHOCTHBIX KOH(QIUKTOB A.Sl. AHIlynoBa. MeToiuka orpeie/IeHUs] BHY TPUTPYIIIIOBOM
KOH(INKTHOCTH, OCHOBAaHHAs Ha SKCIIEPTHBIX orleHKax T. [1071030Boi.

I'pynmbl B3aMMO3aBUCHMBIX COLIMAIIBHO-TIENArOTUYECKUX METO0B IIPEYTIPEXKACHUS U
npodmiaktuku KoH(GIuKTOB. CiroBecHbIe MeTobl. Harmsiiapie MeToabl. DTH4ecKre MeToabl. MeTox
o0yueHus. MeTo/ibl, 3aTparuBaoUe pa3INYHbIE CTOPOHBI CUCTEMbI B3aMOOTHOILICHUH B cepe
colMaabHON paOoThl. BeIiBU)KEHUS 1iesiel, MHTETpUPYIOMIUX aIMUHUCTPALIMIO U IEPCOHAI
opranuzanuu. Peanuzanus nesneil nepcoHana, OCHOBAHHBIX HA BBINOJIHEHHE OCHOBHBIX (DyHKIIH
Tpy/Zla: MOHETAPHOM, COLMAIBHOM, CaMOPEAIN3aLUH.

Tema 15. TexHoJsioruu u npouecc pa3pemeHuss KOHQPJIMKTOB.

CucteMa Mep ¥ peleHHid, HarpaBJieHHas Ha YPEeTyJIUpOBaHUE U pa3peuieHNus KOH(INKTOB.
AJMUHHUCTpPATUBHBIEC CITIOCOOBI U METOBI IPEOA0TICHHE KOH(MINKTOB KaK CUIIOBOE pa3pelieHne
KOH(MKTOB. COBpeMEHHBIE aIMUHICTPATUBHBIC METOBI 110 TMPEOIOICHUIO U Pa3PEIICHHIO
KOH(MIUKTOB. /uciUnivHapHble OTHOIICHUS KaK METO/1 yIpaBieHUs KoHPIUKTamMu. Metoz
auzaepcTBa. MeTosl yCTaHOBJIEHUS UCIIBITATEIBLHOIO CPOKA U MOJANMCAaHUS KOHTpakTa. O1eHKa
TPYZIOBOM AESATENbHOCTU. MeTOA IBUKEHUS KaJpPOB.

CTpyKTypHBIE CITIOCOOBI YPEryJIHMpPOBaHUs U pa3pelieHus KoHpaukToB. [Ipunimn equHornacus
IpH ynpasiieHuu KoHpuukTamu. CpeacTBa ynpasieHueckoi uepapxun. OCHOBHasI rpyImna
CTPYKTYPHBIX METO/IOB pa3penieHre KoHpuukToB. Crieruduka merona «Koonramum» B ynpaBieHun
KOH(JIMKTaMHU.

3Ha4yeHus: HOPMBI IpaBa JUIsl yperyJIupoBaHus U pa3perieHus: KoH(IUKTOB. [IpaBoBbie KaHAJBI
BO3JICHCTBUS Ha MOBeJeHHE KOHMDIUKTYIOMMX. MeToAbl HOPMaTUBHO-IIPABOBOI'O PETYJIMPOBAHUS KaK
LIUBWIN30BaHHAsA (hopMa yperyIupoBaHus U pa3penieHus KoHpaukToB. [lociaenoBarenbHOCTD
rpoliecca HOpMaTUBHO-IIPaBOBOTO perynrpoBanus. HopmMaTuBHO-NIpaBOBBIE TOKYMEHTHI 1O
YPeryJIupoOBaHUIO KOH(IUKTOB.

OcHOBHBIE 3TaIbl pa3perieHuss KOHOIUKTOB: aHATUTUUYECKHM, TPOrHO3UPOBAaHNE BAPUAHTOB
paspelieHus, ONpeAeIeHIUE KPUTEPUEB pa3peLICHHUs, IUNITAHOMEPHOCTh B3aUMHBIX J1€HCTBUNA, KOHTPOJIb
3¢ PEeKTUBHOCTH NEHCTBUN U aHATU3 JOMYIIEHHBIX OIMOOK. TeXHOJIOTHS BO3JCHCTBUS HAa ONITOHEHTA
B KOH(JIUKTE: JKECTKas1, HeliTpanbHas v Msrkas. CTpaTernuy ONIMOHEHTOB MPH Pa3peIIeHuH
KoH(pauKTOB. CTpaTernyeckrue MoJIeu MOBEeHHs YeloBeKa B KOH(PIUKTHON cutyanuu. Tunomgorus
KOH(IMKTOT€HHBIX JTUYHOCTeH. OCHOBHBIE CPEACTBA, CIIOCOOBI M TPUEMBI TAKTHUKH ITOBEICHUS
YeJioBeKa B MPOoLIecce MPOTEKaHUs, PETyJIMPOBAHMS U pa3pellieHusl COLUaIbHbIX KOH(IUKTOB.

CouunanbHO-TICUX0JIOTUYECKUE TPUHIIUITBI U TEXHOJIOTHH pa3pelIeHns: KOH(DIMKTOB.
Pa3penienrie KOH(MIUKTA C YIETOM CYLUTHOCTH U COAEpk aHUs MpoTuBopeuns. Pazpemienns KoHpIMKTa
C y4eToM ero 1nenei. Pazpemenns KoH(INKTA C y4eTOM 3MOIMOHAIBHBIX COCTOSTHUM. Pa3pemenue
KOH(JIMKTA C YYeTOM JIMYHOCTHBIX OCOOCHHOCTEH ero yuacTHUKOB. [lepeBoa KOH(IMKTA HA YPOBEHb
conuanbHOM peduiekcun. VccnenoBanue o0mecTBeHHOro MEeHUs. OniepalioHaIbHBIE CIIOCOOBI
YpEeryJIupOoBaHus U pa3penieHusi KOH()IUKTOB Ha UHAUBUAYaIbHOM ypoBHE. COBpeMeHHasi cUcTeMa
crnoco0oB ympasieHus: KoHpaukTamu. [Ipuemsl, KOTOPBIX cienyeT u30eratb Ipu OOIIEHUH C
«TPYIHBIMI» TApTHEPAMH B KOH(DIIUKTE.

Tema 16. Teopusi 1 NpaKkTHKa Npeaynpe:xIeHnss KOHQIUKTOB.
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[TpornosupoBanue, npoduaakTuka U npeaynpexaeHue konpnukra. Knaccupukarus

nporHo3upoBanus M.C. Bepumauna. YpoBeHb nporao3upoBanusi koHpaukra A.5. Anmynosa u A.U.

HIununosa. [TousTHe «npodunakTrka KOHQIMKTa» U «IIpenynpexaeHue Kondaukray. Cucrema
MpOoPUIAKTHIECKUX MEpP, CIOCOOCTBYIONAs] MUHUMH3AINH AECTPYKTUBHOTO BIHUSHUS KOH(INKTOB.

OOBeKTUBHBIE YCIOBUS NPOPUIAKTUKH KOHPIUKTOB. OObEKTUBHO-CYOBEKTHBHbIE YCIIOBHS
npodmIakTikd KOHPIUKTOB. CONMaIbHO-TICHXOJIOTHYECKHIE YCIOBHS TPOPMIAKTUKN KOH(DIMKTOB.

TexHonorus npeaynpexaeHus KOHPIUKTOB, COBOKYITHOCTH METOAOB, IPUEMOB U CIIOCOOOB.
@DopMBbI AEATENBHOCTH IO MPEAYNPEKICHUI0 KOHPIUKTOB. YaCTUUHOE U MOJIHOE MPEOI0JIEHNE
KOHQUIMKTOB. OnpeesieHre TEXHOIOTUH MpeTynpexIeHus KoHpnkTa. OOIIeCTBEHHbIH 1
TICUXOJIOTUYECKUH YPOBHU JIEATEIFHOCTH IO MPEIyNPEXICHII0 KOHPIMKTOB. HCTHTYIMamH3aus
OTHOIICHUN U MPUHATHE HOPMATUBHBIX MEXaHU3MOB Kak (popMa MPeJOTBPALCHUS KOH(IIUKTOB.
TexHonornueckuii ypoBeHb npeaoTBpaieHuss KoHQIUKTOB. COluanbHO-IICUXO0JIOTUYECKUE METObI
(mecuxoTepanusi, ICUXOJOTMYECKOe KOHCYIbTUPOBAHHE, COLUAIbHO-IICUXOJIOTMUECKUI TPEHUHT) B
KayecTBe (DYHKIMU pa3pelieHus U IpeaynpexaeHus: KoHGIUKTOB. [Ipuemsl 1 criocoObI 1mo
HEJIOMYLIEHUIO U NPEIOTBPAILEHHIO KOH(IUKTOB.

OpraHu3anroHHas CTPYKTYpa C YETKUM paclpe/ie]ICHUEM TpaB i 00s3aHHOCTEH Kak

onpez[eneHHHﬁ CIoco0 BO3JCHCTBUS HA IepCcoHal. bananc IpaB U OTBETCTBCHHOCTH IIPH UCIIOJIHCHUHU

ci1yKeOHbIX 00s3aHHOCTEH. BhinosHeHne npaBuil A€JIErupOBaHMsI TIOJTHOMOYUN U OTBETCTBEHHOCTHU
MEX]ly HepapXU4eCKUMHU YPOBHSAMU yIpaBieHUs. Vcronb30BaHNe pa3InyHbIX (JOPM MOOLIPEHUS.

4.3.2. Conep:xkanue JadopaTOPHO-NPAKTHYECKUX 3aHATHI 1O JUCIUIJIMHE.
Moayas 1. TEOPETHYECKHUE OCHOBbI KOH®JIUKTOJIOI'NAN

Tema 1. BBenenne B KOH(PJINKTOJIOTHIO.

1. OOBexT, npenMeT U 3a7a4u KOH(MIMKTOIOTUU B COIIMATIbHON padoTe.

2. Tloxxompl K OMpeIeTICHUIO CYIITHOCTH KOH(IJIUKTA.

3. KOMIIOHEHTHI COLMANBHOTO KOH(IUKTA

4. Vcropuyeckue MpenoChUIKH CTAHOBICHUS KOH(IMKTOIOTUY KaK HAYKH.

Tema 2. CTaHOBJIeHNE U Pa3BUTHE KOHPIMKTOJIOTUH KAK HAYKH

1. CraHoBieHre KOH(DIUKTOIOTUH B PaMKaX MCUXOJOTHYecknX KoHIenmuii XIX Beka.

2. IlpeBpamieHne KOHPIMKTOJIOTHHH B CAMOCTOATEILHYIO OTPACiib HAyYHOTo 3HaHUs (cepeanHa XX
BEKA).

3. PazBurtne koHdpukToNOTHMU B Poccuu.

Tema 3. Teopun conuanbHbIX KOH(JINKTOB.
1. Knaccuueckue Teopun KOHGIHKTA.
2. CoBpeMeHHBbIE 3ama/iHble KOHQINKTOJIOTHUECKUE TEOPUH.

Tema 4. CTpykTypa, AMHAMHMKA U IPUYUHBI BO3HUKHOBEHHUS! KOH(INKTOB.
Omnpenenenue CTPYKTypbl KOH(IHUKTA.

Pecypchl KOHQIUKTYIOMMX CTOPOH.

@OyHKIUN KOHIHKTA.

Tume! moBeieHNs B KOHQIINKTE.

OOBeKTHBHBIE U CyOBEKTUBHBIC TPUYMHBI BOSHUKHOBEHHS KOH(JIUKTOB.

M
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Tema 5. IloBenenue JMYHOCTH B KOHQJIMKTAX B MPO(ecCHOHATBLHOI cpeje.

1. Ctparteruu noBeaeHus: B KOHQIUKTE .

2. OCHOBHBIC IPUHIHUITEI KOH()IMKTHOTO ITOBEICHUSI.

3. CrnocoObl yperyaupoBaHusi KOH(IMKTOB B IpodeccuoHaibHO cpere.

4. MexaHU3MBbI TICHXOJIOTHYECKON 3alIUTHI TPHA OOIMICHUH ¢ KOHPINKTHBIMU JIFOIbMH.

Tema 6. MeToabl uccjie0BaHUsA KOHQPJIMKTOB B ¢/p.
1. Ananutuyeckasi cxeMa UCCIe0BaHus KOH(IUKTA.
2. MGTO[[OJ'IOFI/HI HpI/IHHI/IHI)I HUCCIICOOBAHUA KOH(l)J'II/IKTOB.
3. MeTtosl n3y4eHust KOH(PIUKTOB.
4. IlpuHIMIBI HAYYHOTO UCCIIEI0BAHUS.
MOJYJIb II. CHEIIU®UKA KOH®JIUKTOB B COIIMAJIBHOM PABOTE

Tema 7. Kinaccupukanusi KoHGIMKTOB.

1. Tumonorust KOH(IUKTOB MO OOMIECTBEHHO-TIOTUTHIECKUM TIPU3HAKAM.
2. Tunonorus KOH(MIUKTOB MO COLUATBHO-3KOHOMUYECKUM IPU3HAKAM:!
o KoH(paukTel moTpedHOCTEN.

o KoH(IUKTHI HHTEPECOB.

3. Tumonorust KOH(IUKTOB IO MOPATEHO-TICHXOJIOTHYECKUM TPU3HAKAM:
o KoH}aukT nenHocrei.

e BHyTpUIUYHOCTHBIN KOH(IUKT.

e  MeXIUYHOCTHBIA KOH(IHUKT.

o  KOHOQAMKT MEX Ty TUUHOCTBIO U TPYIIION.

e MeXrpynmnoBoil KOH(IUKT.

Tema 8. Konduinkrorennas cnenuguka 0co0eHHOCTEH XapaKkTepa COUMAJIbHBIX CHPOT

1. CyObeKThl KOH()IUKTHOTO B3aUMOJICHCTBUS B COLIMATILHON padoTe.

2. KoH(nuKTOreHHBIE ICUXOJIOTHYECKHE OCOOCHHOCTH PaHHETO Pa3BUTHS JETeH B ToMaxX peOeHKa.

3. Kondnukrorennas cneunpuka ocoOEHHOCTEH XapaKTepa COUATbHBIX CUPOT — IOIIKOJIEHUKOB U
MJIQ/IIIAX IKOJIBHUKOB

4. KoH(IUKTOreHHbIE ICUX0JIOTHYECKHE 0COOEHHOCTH MOJIPOCTKOB, OCTABIIUXCS 03 MONeueHUs
pOIUTENEH.

Tema 9. Konduinkrorennasi cnenuguka 0co0eHHOCTEH XapaKTepa «10MallHUX» AeTel 1
MOJIPOCTKOB

1. Kondnukrorennas cnenuduka AeTei T0MOIPOCTKOBOTO BO3pacTa.

2. Konduukrorennas cnenuduka aeTei MiIaamero moIpocTKOBOro BO3pacTa.

3. Kondnukrorennas cnenudurka 1eTeid CpeaHero moapoCTKOBOTO BO3paCTa.

4. KondnukroreHnas cnenudurka aeTei crapiiero mnoIpocTKOBOro BO3pacTa.

5. KoHumkToreHHbie 0COOEHHOCTH MOAPOCTKOBBIX TPYIIIOBBIX PEAKIIUMA

Tema 10. Kondaukrorennas cnenupuka 0oco0eHHOCTel HHBAJIN/I0B.

1. DroueHTpuyeckast MO3UIUSA U COLIMOLEHTPUYECKUE UHTEPECHI.

2. VHBanuasl ¢ AETCTBA U MPHOOPETCHHAS MHBATUIHOCTD.

3. IIpoOGieMbl ICHXOIOTUYECKON aanTallii U 0OCOOCHHOCTH KOH(DIUKTHOTO MOBEAEHUS OOIBHBIX

AL

Tema 11.Konduukrorennas cnenndrnka ocobeHHOCTEH XapaKkTepa MOAPOCTKOB U B3POCJIbIX B
YCJI0BHMSAX COLHAIBHONH M30ILMU
1. Kondmukrorennas crienuduka 0cOOCHHOCTEH XapaKTepa MOJPOCTKOB B YCIOBHUSAX COIMATIBHON
HU30IA0UU.
2. KoHdnukTOoreHHasi COUalIbHO-IICUXO0JIOTHYecKas crienuduka MecT JUIIEHUs CBOOOIbI
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3. XapakTepUCTHKa KOH()IMKTOT€HHOW COUMAIBHON CTPATU(QHUKAIIMNA B MECTAX JTHIICHHS
CBOOOIBL.

4. TlcuxoreHHble (PakTOPbl KOH(MIUKTHOTO MOBEACHUS OCYKICHHBIX

[Icuxonoruyeckue 3amuThl U GOPMbI KOH(PIUKTHO TOBEIEHUS OCYKIECHHBIX..

e

Tema 12.Konduaukrorennas cnenn@uka noxujabix 1 6e3padoTHBIX

1. Tlcuxmyeckoe cocTosiHue 0€3pabOTHOTO KaK CTPECCOTEHHBIN (PakTOp KOH(PIUKTHOTO
B3aUMO/JICHCTBUSI.

2. MotuBanmoHHas CTpyKTypa 06e3pab0oTHOTO KaK KOH(IMKTOTCHHBIN (aKTop.

Konduukrorennas cnenudurka ocobeHHOCTEH XapakTepa HOXKHIIBIX JIIOEH.

4. Tunbl KOHQIUKTHBIX TAYHOCTEH MOKMIIBIX JIIOJIEH U UX y4eT B MPOPECCHOHATTEHON
JeSITebHOCTH COLMAIBHOTO Pa0OTHUKA

5. CopepxarenbHbIe U TEXHOJIOTHYECKHE OCOOEHHOCTH COLIMAIBHON PaOOTHI C MOKUIBIMU
JIO/IbMU.

(98]

MOAYJIb III. MTIPO®UIAKTUKA U PASPEHIEHUE KOH®JINKTOB
B COIIMAJIBHOM PABOTE

Tema 13. Arpeccusi u HacuiIne.

1.
2.
3.
4.

Omnpenenenue arpeccuu. OCHOBHBIE TEOPUHU arpECCUU U HACUIIHS
MOTUBBI COBEPILIEHUS HACUIIHUS.

Bunapl arpeccuu.

Teopun HEHaCWIILCTBEHHOT'O Pa3BUTHUS CUTYaluil B 0OLIECTBE.

Tema 14. CTpecc u cTpPeccoyCcTOYMBOCTH B CHCTEMe COIHAIBLHON padoThl.
1. IoHsATHE CcTpecca U ero BUIbI B KOHTEKCTE KOH(DIMKTHOIO B3aUMOJICHCTBUS B COIIMATIBHON padoTe.

2.
3.

@DaKTOPBbI, BBI3BIBAIOLINE CTPECCHI B YUPEXKIECHUAX COLUAIBHONW PaOOTHI.
VYnpasieHue ctpeccoM B KOHGIUKTHOW CUTYaIlMK B COLMAIBHON paboTe.

Tema 15. KoH(IMKTHBIE CUTYallMd B COIHAJIbHOI padoTe.

S

[TonsiTne KOH(PIUKTHOM CUTYAITUN.

Tumnbl uckaxxeHnit 00paza KOHPJIMKTHOW CUTYaIlMH €€ YYaCTHUKAMH.

KoH}uukTHBIE CUTyalMu ¢ MAMEHTaMH Pa3IMYHbIX ICUXOJOTHUYECKUX aKIIEHTYalUi.
Tunuyable KOH(QIUKTHBIE CUTYAIMH B COLMAIBHON padoTe.

Metoabl HEHTpaIu3aluu CTPECCOB.

MoOGOHUHT-KOH(IIHKT.

Tema 16. MeToabl NpopHIAKTHKH, IPeAYNPeRIeHUS] ¥ MUHUMHU3AIUU KOH(JIUKTOB B
conuaabHOM padore.

1
2
3
4.
5.
6
7
8
9.
1

OCHOBHBIE TIOHATHSI YIIPABICHUS KOH(DIUKTaMH.

XapaKkTepUCTUKU KOHMIUKTYIOUINX CTOPOH U MX BIMSHUE HA YIIPABIAEMOCTh KOH(IUKTOM.
Crioco0bl yperyIupoBaHus.

®opMblI 3aBepIIeHUs] KOH(DIUKTA.

MCTOI[OJ'IOFI/IH COIHUAJIBHOT'O IMTPOCKTUPOBAHHA U MOJACIIMPOBAHUS B KOH(bJ'H/IKTHI)IX CUTyalusiIXx.

AJMMHUCTpPATHBHBIE CIIOCOOBI YPETYIHUPOBAHUS U pa3pelieHus: KOH(IUKTOB.
CTpyKTypHBIE CLIOCOOBI YPETYIUPOBAHUS U Pa3pelIeHUs] KOH(IUKTOB.
HopmaTuBHO-TIpaBOBbIe CIOCOOBI yperyJIMpOBaHUs U pa3peIIeHus] KOH(DINKTOB.
ConuanbHO-TICUXOJIOTUYECKUE PUHIUIIBI YPErYJIUPOBAaHUS U pa3pelieHns KOH(QIUKTOB.

0. CounanbHOE MApTHEPCTBO Kak popMa COTPYAHUUYECTBA IPU pa3peIieHUH KOH(IUKTOB.
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Temal7.Posab pykoBoauTesi B CHCTeMe COLUAIBLHOI pad0oThl B YIPaBJIeHHH KOH(PIUKTAMH.

Poie uyHOTO MIpHIMEpa PYKOBOAUTEIIS B YIIPABICHHH KOHPIUKTAMH.
PykoBoautens kak cyOBeKT KOHIHUKTA.

Hcnonp30BaHne pyKOBOAUTENSMHU PA3TUYHBIX CTUIICH YIIPaBICHHSI KOH(QIUKTaMU.
PykoBoauTenb kak MOCPEAHUK B KOH(IUKTE.

b=

5. O0pa3oBaTe/IbHbIC TEXHOJIOTHHU

[Tpu peanu3anuy pa3IMYHBIX BUIOB y4€OHOH pabOTHI MPEeTyCMaTPUBAIOTCS CIICAYIOIIHNE
o0pa3oBaTeNbHble TEXHOIOTHUU:
* TpaJUIIMOHHBIE ¥ UHTEPAKTUBHbIE JIEKIIUH C JUCKYPCUBHOM NMPAaKTUKON 00yUeHUs;
* MCII0JIb30BaHUE CUTYAIIMOHHO-TEMAaTHUECKUX U POJIEBBIX UIP, pa300p KOHKPETHBIX CUTYalUH,
METO0JIOTHYECKUE TPEHUHTH;
* ceMUHapbl U KOJUIOKBUYMBI, Ha KOTOPBIX 00CYKIal0TCsI OCHOBHBIE IIPOOJIEMBbI, OCBEILICHHBIE B
JEKIHAX ¥ ¢(HOPMYITUPOBAHHBIC B JOMAITHUX 33JaHHAX;
* MMCbMEHHBIE U YCTHBIE IOMAIlIHUE 33aJaHHsl, IOJIrOTOBKA J0KJa]1a, TBOPYECKOI 0 3CCE;
* yyacTHe B Hay4HO-METO0JOTHYECKIX CEMUHAPaxX, KOJUIOKBUYMax U KOH(EPEHIMSIX;
* KOHCYJIbTAallUY IpenojaBaTers;
* BCTpeuU C NMPEACTaBUTEISIMU I'OCYJaPCTBEHHBIX U OOIIECTBEHHBIX OpraHU3aIuii,
* MacTep-KJacchl SKCIEPTOB U CIELUAINCTOB;
* camocrosTenpHas paboTa 6akanzaBpa, B KOTOPYIO BXOJAUT OCBOEHHE TEOPETUUECKOTI0 MaTepuana,
MOJIFOTOBKA K CEMUHAPCKUM 3aHATHUSAM C UCHOJIb30BAHNEM MHTEPHETA U AJIEKTPOHHBIX OMOINOTEK,
BBIIOJIHEHUE MMCHbMEHHBIX pPadoT.

6.Y4eOHO-MeTOAuYeCKOe o0ecneyeHrne CaMOCTOSITeIbHOM PadoThI CTYIEHTOB.

OCHOBHBIMH BUaAaMu CaMOCTOSITCIIBHOM paGOTBI CTYACHTOB ABJIAKOTCA:
e pabora c yueOHOI U Hay4yHOU TUTEpaTypoil,
® [IOATOTOBKa pedepaToB, HAYYHBIX COOOLICHUH, IPE3CHTAINI TI0 TEMaM,
® [IOATOTOBKA JIOKJIQJOB K HAYYHBIM KOH(DEpeHIHIM
I[pu peanuzanuy pa3IuuHBIX BUAOB YU€OHOH PabOTHI MPEyCMaTPUBAIOTCS CIEAYIOIINE
00pa3oBaTeNbHbIC TEXHOJIOTUH:
*  TPaJAMIMOHHBIC U HHTEPAKTUBHBIC JICKIIMU C JUCKYPCHUBHON MPAKTHKON 00yUCHHS;
* CCMHUHApPBI U KOJUIOKBUYMBI, HA KOTOPBIX 06CY)KI[aIOTC$I OCHOBHBIC HpO6J’IeMI)I, OCBCIIICHHEBIC B
JEKIUAX U cHOPMYITHPOBAHHBIC B TOMAIIHUX 3a/1aHHSX;
* THCHMEHHBIC M YCTHBIC JOMAIIIHUE 3a/IaHUs, TOITOTOBKA JIOKJIa/1a, TBOPUYECKOTO ICCE;
*  KOHCYJBTAIMU MPETOIaBATENS; MOy IbHbIC TEXHOJIOTHH;
° BCTPCYU C MPCACTABUTCIIAMUA I'OCYJaPCTBCHHBIX U 06H.[€CTB€HHLIX OpFaHH3aHHﬁ,
*  MacTep-KJIACCHI KCIIEPTOB H CHEIHAIICTOB.
caMmocToATeNbHas padoTa OakagaBpa, B KOTOPYIO BXOJUT OCBOCHUE TEOPETHUECKOr0 MaTepHaa,
IIOoATOTOBKA K CCMHUHAPCKUM 3aHATHUAM C UCITOJIB30BAHUECM MHTCPHETA U SJICKTPOHHBIX 6I/I6J'II/IOT€K,
BBITIOJTHEHHE TUCbMEHHBIX Pa0OT.
B kauecTBe MaTepHasioB IS MOJATOTOBKH K CAMOCTOSATENBHON pabOoThI CTYIEHTOB Kadeapa
pa3MecTHiIa Ha caifTe clieTyolIie MaTepraIbl:

1. Tlepeyenb OCHOBHOM, CIIOBAPHO-CIIPABOYHOM M JIOMOJHUTENBHOM IMTEPATYphL. PeskuM pocTyma:

http://cathedra.icc.dgu.ru/Information.aspx?Value=8&i1d=1479
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2. TlepBOMCTOYHHKH, OOA3ATENBHBIE U PEKOMEHIOBAHHBIE K KOHCIIEKTHPOBAHHIO HMEIOTCS B y4€OHO-
MeTou4yeckoM kabunete kadeapsl. 3. UHauBuayaabHble 3aJaHUs, 33144 U YIPAKHEHUS 110
paszenaM IpeIcTaBlIeHbl Ha caiite kadenpsl (Pexxum moctyma: http://cathedra.icc.dgu.ru/?1d=1479) u
obpazoBarenbHOM Otore (Pesxxum moctyna: https://mukhtaryakhyaev.blogspot.com/)

4. DneKTpOHHAs BEpCHS TECTOBBIX 3aJJaHUI 110 BCEM pa3lielaM Kypca HMeeTcs B yaeOHO-
METOMYECKOM KaOuHeTe Kadeaphl. 5. DIeKTpoHHas BEPCUs METOANYECKUX YKa3aHUH 110
OpraHU3aIMH CaMOCTOSATEIBLHOM paboThl MMeeTcs Ha Kadeape puinocodun U CoruanbHo-
MOJIMTHYECKUX HAayK (akyibTeTa ncuxoioruu u ¢punocoduu JAI'Y, a Taxke Ha caifte kadeapsl.
Pexxum nmoctyma: http://cathedra.icc.dgu.ru/?1d=1479

6. DieKTpoHHAass OMOIMOTEeKa YUeOHBIX U KOHTPOJIBbHO-00yYAIOIINX MTPOrpaMM UMeeTcs Ha Kadeape.

7. ®OH/ OLIEHOYHBIX CPEACTB AJIsl IPOBEACHUs TEKYIero KOHTPOJIs yCIleBaeMOCTH,
NMPOMEKYTOYHOM aTTECTALMH 110 HTOraM OCBOCHUS M CHUIIMHBI.

7.1. TunoBble KOHTPOJIbHbIE 3aJaHUSA
a) TemaTuka pedeparoB, 10KJIaT0B, IcCe

DBOJIIOLIMS HAYYHBIX BO33PEHUI Ha KOH(IIUKT.

Hcropust oTedecTBEeHHON KOHMINKTOIOTHH.

OTtpaxxenue KOH(MIMKTOB B HCKycCTBE, uTeparype u CMU.

[Tapagurmbl HaCWIIMS U HEHACUJIUS TPU aHAJIM3€ KOH(MIUKTOB.

Teopust KOHPIUKTA KaK METATCOPHSL.

CtpykTypHO-(yHKIIMOHATBHAS U KOH(PIMKTHAS MOJIETN PA3BUTHS OOIECTBA: CPABHUTEIbHBIN

aQHAJIN3 KOHLIECTILUS.

7.  HeBpotuueckue koH(pmukThI B icuxonoruu K. Xopuu. (Hamm BHyTpeHHNE KOHDIUKTHI)

8.  BuyTtpenHue xeHcKkue KOHQUIUKTHI (MHTeprperanus K. XopHu).

9.  KoH(}IUKTHI FOHOIIECKOTO BO3PACcTa B KOHTEKCTE TEOPUH D. DPHUKCOHA.

10. CoumanpHoe cornacue B KoHuenuuu 3. Gpomma.

11. Cynpyxeckne KOHQIUKTHI KaKk KOH(IUKTHI B KOHTaKTHBIX Tpymmax (mo K.JIleBuny)

12. DTHOHAIMOHANIMU3M U 3THUYECKHE KOH(DIUKTHI B cTpaHax EBpombl.

13.  OmpIT peneHns HAIMOHATBHBIX MPOOJIeM B MOMMATHUYECKUX cTpaHax (bensrus, Kanana,
[eiinapus, Uuaus, JIuBan — Ha BBIOOD).

14. KoHQIUKTBI MEX]Ty BETBSIMH BJIACTH — 10 MaTepHajiaM aKTyaJlbHOU Mpecchl (3apyOeKHBbIN 1
POCCUNCKHUIA OTIBIT).

15. HWcmaMckwii SKCTpeMu3M Ha pyOexe BEKOB.

16. Kondnuktel murpamuu B PO u BO3MOXKHBIEC TyTH yHPaBICHUS UMH.

17. Antucemutusm B Poccum: uctopust 1 COBpEMEHHOCTb.

18. OTHOmomuTHUYECKas CUTyalusi B KOHQIMKTHBIX cCyObekTax PO.

19. CoumansHO-KJIaCCOBBIC KOH(IMKTHI B COBpeMEHHOM Poccuiickom o01iecTBe: MposiBICHUS,
MPUYUHBI U TIOCTIEACTBHSI.

20. 3abacToBKa B paMKaX WHIYCTPHUAILHOTO KOH(IUKTA ¥ TCHICHIIMH 3a0aCTOBOYHOTO ABUKCHUS B
coBpeMeHHON Poccuu.

21. Opranu3zanyonHas cpesa KOH(QINKTa U TPUIUHBI KOHQIMKTHOTO MOBEICHHS B OpraHU3aLMH.

22. BHyTpunapiaMeHTCKue KOHPIHUKTHI KaK MPOSIBICHNE TOTUTHUYECKOTO KOH(IHMKTA (110

MaTepuagaM TeKyIIei Mpecchl).

23. Bnactb u o0uiectBo B Poccuu: BO3MOXXHOCTH TIPEOA0TICHHSI KOH(DIUKTHOTO B3aWMOICHUCTBUS.

24. Coumnonornueckuii ananu3 KoHGIHMKTa IoKoeHui B Poccun.

25. KondmnukTt nennoctei B Poccun: conmonornyeckuit acmekT. (AHaINU3 COIUOTOTHIECKUX

HCCIIeIOBAaHUM).
26. neonoruueckuii packoil B pOCCHICKOM 001IeCTBE Kak KOH(DIUKTOTeHHBIH (HakTop.
27. ConmanpHas HanpsKEHHOCTh B Poccuu v poOiieMbl ee n3MepeHusl.

A e
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28.

29.
30.
31.
32.
33.
34.
35.
36.
37.
. KoH(uKT KaK TUIT TpyAHBIX CUTyalUH.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
. Pone mporno3upoBanus B KOH(IMKTE.
69.
70.

38

68

71.

Konduukr nuBuiam3anmmii Kak riao0aqbHbIH KOH(IUKT: TEOPETUIECKHUE TOIXO/IbI
Pobeptcon, @ykysama).

KonkypeHuus u arpeccusi.

CrniopTHBHBIE KOH(IMKTHI: UCCIEIOBAHNE U PETYIUPOBAHHE.

Poccus B korpmukTax XX Beka.

OreHKa BHYTPMIIMYHOCTHOM KOH(IMKTHOCTH YeJIOBEKa.

OmnpeneneHne MEKXIMIHOCTHON KOH(DPIUKTHOCTH YeIIOBEKa.

MoaybHbIH COIMOTECT KaK METO TUarHOCTUKU B3aUMOOTHOILIEHUH B IpymIie.

Oco0eHHOCTH CUTYallMOHHOT'O UCCIIEOBaHMSI KOH(DIUKTOB.

HccnenoBanue MeXrpynmnoBbIX KOH(IMKTOB.

OpraHn3annoHHO-yTIPaBICHYECKHE TPUIHHBI KOH(QIUKTOB.

OcoOeHHOCTH BOCTIpUATHS KOH(IMKTHOW CUTYALINH.

JIBOMiCTBEHHBIH XapakTep GyHKIUN KOH(IUKTOB.

[TpuurHBI 1 TOCTECTBYS BHY TPMIIMYHOCTHBIX KOH(IIUKTOB.

CyunuaanbHoe MOBEICHHUE.

Crpeccel. CTpeccoyCTOMYMBOCTE KaK CIOCO0 MpeaynpekIeHIsI KOHPIUKTOB.
NunoBanmonHbie KOH(OIUKTHI.

KoH}IUKT «pyKOBOIUTENB-TIOAYUHEHHBII.

MexdTHUYEeCKHE KOH(IUKTHI.

MesxkoH(pecCHOHATbHBIE KOH(IUKTHI.

TeppopusMm u 3xcTpeMu3m kak GopMbl KOH(PIUKTOB.

BryTpunonutnieckne KOHPIUKTHL.

Me:xrocyaapcTBeHHbIE KOH(DIUKTHI.

[Iporuo3upoBanue u npoduIaKTHKa KOHPIUKTOB.

KoHncTpykTrBHOE paspernienne KOH(INKTOB.

MenuaTopcTBO U peryIrupoBaHre KOH(INKTOB.

[Tonnmanne QyHKIMH KOHDIUKTA B )KM3HU YEJIOBEKA M OOIIECTRA.
KoH}UKTEI B ceMbe: MOBOJIBI M TPUYUHBI.

ConunanbHbIE PO B POJIEBOM KOH(IIHKT.

Posb TpeBOTH M TPEBOXKHOCTU B KOH(DIIUKTE.

TonepaHTHOCTH KaK CPEJICTBO MOBBIMIEHUS () PEKTUBHOCTH OOIIICHHUS.
KoH}uukT 1 B3auMoAeCTBUE B MIEAarOrMYECKOM MpoIiecce.

[Ipo6rema koH(IIMKTA B TTOJIPOCTKOBOM BO3pacCTE.

DddexTuBHOE 00MIEHNE 1 KOHDIUKTHI.

IkonbHBIE KOHGIMKTHI U CIIOCOOBI UX pa3pelieHusl ¢ MO3UIUH TOJIEPAHTHOCTH.
KoH(IUKTHI B MIKOJIBHOM BO3pacTe: MyTH UX MPEOJOJICHUS U MPeLyPEKICHHS.
Me:xIMYHOCTHBIE KOH(MIUKTHI B TPYIIIE.

JIMYHOCTHBIE MTPOOIIEMBI YETIOBEKA U CYUIMIATBHOE ITOBEICHHE.

OO6peTeHue cTpeccoOyCTOMYNBOCTH KaK CIIOCO0 MpeaynpekaeHUs] KOH(PIUKTOB.
[TeperoBops! kak 3PPEKTUBHBIN CTOCOO BBIX0/1a U3 KOHGIMKTHON CUTYaIlUH.

KoHduukTel 1 mpo0eMbl HaCHITHUS.

. (Xa"HTHHTTOH,

Kondaukronornyeckass KOMIETEHTHOCTh YUUTENS KaK COCTABHOM 3JIEMEHT Mpo¢eCCHOHaTbHON
KOMIIETEHTHOCTH.

CooTHoleHre I00aTBHBIX TPOOIEM U TI100aTbHBIX KOH(JIUKTOB.

72. Dxonoruyeckas karactpoda Kak rio0anbHbIi KOH(IUKT U IMYTH €0 IPeaypexKaCHuUs.

73.
74.
75.

[IpobGema BOWHBI M1 MUPA B HICTOPUU U COBPEMEHHOCTH.
KoH}IUKTHOCTB ¥ TONEPAaHTHOCTH KaK KauecTBa JTMUYHOCTH.
TonepanTHOCTH U KOHGIUKTHOCT B ACMCTBUSIX YUaCTHUKOB KOH(IIHUKTA.

22



b) [IpuMepHbIe TeCTOBbIE 32/1aHUSA
MOAYJIb 1. TEOPETUYECKHUE OCHOBbI KOH®JINKTOJIOI'MHN

1. Iox koH(uIMKTAMU B cepe ynpaBjieHUs IOHUMAIOT:

a) KOH(IUKT MeXIy CyObeKTaMHu U 00bEKTaMU yIpaBICHHUI;

0) KOH(IUKTHI, KOTOPHIE BO3HUKAIOT B CHCTEMAaX COIMAIBHOTO B3aUMOICHCTBUS CYOBEKTOB U
00BEKTOB YIIPaBIICHMUS,

B) KOH(DIMKTH MEXKAY CyObEKTaMH YIPABICHHS PA3IMYHBIX YPOBHEH; I') KOH(QIMKTHI MEXITY
PYKOBOJIUTENEM U O JYMHEHHBIMU;

1) KOH(QIIMKTHI B TIPOIIECCE TIPUHSTHS YIIPABICHYSCKUAX PEILICHHA.

2. CeMeitHbIN KOHQJIHMKT - 3TO:

a) KOH(IUKT MEXITy CyNpyramu;

0) KOH(IUKT MEXTy POIUTEISIMU U ACTHMHU;

B) KOH(JIUKT POJICTBEHHUKOB;

T') KOHQIUKT MEKIY Pa3TUIHBIMUA CEMbSIMU;

1) KOHDITUKT MEXTy TIOOBIMH YJICHAMU CEMBHU.

3. K rpynnoBbIM KOH(JIMKTAM OTHOCATCS KOHQIUKTHI:
a) IMYHOCTb - TPYMIa;

0) rpynmna - rpymnmna;

B) JINYHOCTH - TPYTIIA U TPyIIa - TPyIIa;

T') PyKOBOJUTEIb - KOJICKTHUB;

1) MUKPOTPYTITIA - MUKPOTPYTINAa BHYTPH KOJUIEKTHBA.

4. BHyTPHWIMYHOCTHBIA KOH(IHUKT - 3TO:

a) rTyOOKHe SMOLIMOHAIbHBIE NIEPEKUBAHUS JTUUYHOCTHIO CBOMX HEYay;

0) cocTosIHME TPEBOTH, BBI3BIBAEMOE MPEACTOSIIEH CI0KHON cuTyanueii;

B) CTOJIKHOBEHHME IPOTUBOIOJIOKHO HANPABIEHHBIX MOTUBOB JINYHOCTH;

I') CTOJIKHOBEHUE IIPOTUBOIIOJIOKHO HAIPaBJIEHHBIX MOBEJEHYECKUX XapAKTEPUCTUK JINYHOCTH;
1) BHyTPEHHHUE KOJIeOaHUs IMYHOCTH, CTOSIIIEH nepe] BBIOOPOM CPEACTB s JOCTUKEHUS
KOHKPETHOU LIETIN.

5. Ynpasiienue KOHPIMKTAMHU- 3TO:

a) [eJICHAPABICHHOE BO3/ICHCTBUE HA TIPOIIECC €T0 TUHAMUKH;

0) 1eeHanpaBIeHHOE, 00YCIOBIEHHOEe 00 BEKTUBHBIMU 3aKOHAMH BO3/ICHCTBUS HA MPOIIECC €ro
JTMHAMUKA B MHTEPECaX Pa3BUTHS WIH Pa3pyIICHHUs TOW CONUAIBHOW CUCTEMBI, K KOTOPOil UMeeT
OTHOIICHHUE JAHHBIA KOH(IUKT;

B) IIEJICHAIIPABICHHOE BO3/ICHCTBHE HAa KOH(IMKTYIOIINX B UHTEPECaxX CHIKCHHS YPOBHS
HaNPSHKEHHOCTU MEXIYy HUMU;

T') [eJICHANpaBICHHOE, 00YCIIOBICHHOE 00BEKTHBHBIMH 3aKOHAMH BO3JICHCTBUS HA MIPOIIECC
(dbopmMHupoBaHUs a1IeKBaTHOTo 00pa3a KOH(GIMKTHOM CUTYyallH y KOH(QIMKTYIOIIUX B HHTEpecax
CHIDKEHHSI YPOBHSI HAIPSDKEHHOCTH MEXy HUMH,

1) LIeJICHANPABICHHOE BO3ACHCTBUE HA MOTUBBI KOH(PIUKTYIOIIUX.

6. KoH(JIUKTOreHbI- 3TO:

a) cloBa, AeHCTBUsA (MM 0€31eMCTBUS ), KOTOPHIE MOTYT MPUBECTH K KOH(MIUKTY;
0) nposiBIIeHUs] KOH(DIIUKTA;

B) IpUYUHBI KOH(DINKTA, 00YyCIOBIEHHBIE COLIUAIBHBIM CTATYCOM JIMYHOCTH;

T') COCTOSIHUS JIMYHOCTH, KOTOPBIE HACTYMAIOT MOCTIE pa3pelieHus KOH(MINKTA;
J) TIOBEICHUYECKHUE PEAKIIUU JIMIHOCTH B KOH(PIIUKTE.
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7. HHUMaeHT - 3T0:

a) cTeueHue 00CTOATENILCTB, SBIIAIOLIMXCS TOBOJOM Il KOH(DINKTA;

0) UCTUHHAS TPUYMHA KOH(IMKTA;

B) HaKONMBILHKECS TPOTUBOPEUUS, CBSI3aHHBIE C I€ATEIILHOCTHIO CYOBEKTOB COLIMATILHOTO
B3aMMOJICHCTBHS, KOTOPBIE CO3/IaI0T OYBY TSI PEATTBHOTO MMPOTUBOOOPCTBA MEXTy HUMH,
I') TO, U3-3a YETr0 BO3HUKAET KOH(IIMKT;

1) HE00X0IUMOE yCIIOBHE KOH(ITUKTA.

8. Ctoponb! KOH(pIUKTA - ITO:

a) CyOBEKTHI COLIMATILHOIO B3aUMOJICHCTBHUS, HAXOSAIINECS B COCTOSIHUM KOH(JIMKTA UITH
MOAJIEPKUBAIOLIME (SIBHO MJIM HESABHO) KOH(PIUKTYIOLIHNX;

0) TOJNBKO CyOBEKTHI COLIMATIBHOTO B3aUMOCHCTBUS, HAXOASIIUECS B COCTOSIHUU KOH(MDIINKTA; B)
KOHKPETHbIE JIMYHOCTH, HAXOASIIIUECS B COCTOSIHUM KOH(IUKTA;

I') CyOBEKTHI COLIMATIBHOIO B3aUMOICHCTBUS, HAXOAIIMECS B COCTOSIHUN KOH(DIUKTA, U TTOCPETHUK
(menuarop);

1) KOH(QJIMKTYIOIME CTOPOHBI B IEPETOBOPHOM IPOLIECCE O pa3pelIeHHI0 KOH(IMKTA.

9. KonduiukTHas cUTYyauus - 3T0:

a) ciayyaliHble CTOJIKHOBEHUS! HHTEPECOB CYyOBEKTOB COLIMAIBLHOIO B3aUMOIEHCTBHS;

0) HaKOMUBIIMECS POTUBOPEUHS, CBSI3aHHBIE C JESITEIbHOCTHIO CyOBEKTOB COLUAIBEHOTO
B3aMMO/JICHCTBUS, KOTOPbIE CO3JAI0T IOYBY JIJIsl HPOTUBOOOPCTBA MEXKYy HUMU;

B) MPOLIECC TPOTUBOOOPCTBA MEXTY CYOBEKTaMU COLMAILHOIO B3aUMOJICHCTBHUS, HAIIpaBJIEHHbIN Ha
BBISICHCHHE OTHOIIICHMIA,

T') IpUYMHA KOH(IIHUKTA,

J)3Tall pa3BUTHs KOH(IUKTA.

10. IlpyunHa KOH(IUKTA - ITO:

a) MPOTHUBOIOJIOKHBIE MOTUBBI CyObEKTOB COLIMATILHOTO B3aUMOJICHCTBUS;

0) cTeueHre 0OCTOSATENBCTB, KOTOPBIE MPOSBISIOT KOH(DIIHKT;

B) SIBJICHUSI, COOBITHS, (DAKTHI, CUTyaIlMH, KOTOPbIE MPEAIIECTBYIOT KOH(PIUKTY U MPHU OMpeIeIeHHbIX
YCIIOBHAX JIEATENFHOCTH CyOBEKTOB COLIMAIBHOTO B3aMMO/ICHCTBHSI BBI3BIBAIOT €T0;

I') HAKOMUBIINECS MPOTUBOPEUNS, CB3aHHBIE C JESITEIbHOCThIO CYOBEKTOB COIIHAIEHOTO
B3aMMOJICHCTBHS, KOTOPbIE CO3/1aI0T OYBY ISl PEATbHOTO MIPOTUBOOOPCTBA MEXTy HUMH;

1) TO, U3-32 Yero BO3HUKAET KOH(IIUKT.

11. Kondguukr - 310:

a) 6opr0a MHEHUH;

0) crop, TUCKYCCHsI TIO OCTPOH TIpodeme;

B) HpOTI/IB060pCTBO Ha OCHOBC CTOJIKHOBCHUS MNPOTUBOIIOJIOKHO HAIIPABJICHHBIX MOTHBOB UJIN
CYXICHUN;

T') CONIEPHUYECTBO, HATIPABJICHHOE Ha JIOCTH)KEHHUE TTOOEIBI B CIIOPE;

1) CTOJIKHOBEHHE IPOTUBOMOIOKHBIX MO3HUIIUHA.

12. IIpoTtuBoGOpCTBO - 3TO:

a) OTKPBITOE BBICKa3bIBAHUE HECOTJIACHUS 110 KAKOMY-JTHOO0 BOIIPOCY;
0) CTOIKHOBEHHE WHTEPECOB,;

B) HAHECCHHE B3aUMHOI0 y1iepoa;

r) 00prOa MHCHMIA;

1) COTIEPHUYECTBO I10 MOBOY KaKOTr0-IMOO0 MpeamMeTa.

13. Heo0X0aAuMBbIMH ¥ JOCTATOYHBIMHU YCJIOBUSIMM BO3HUKHOBEHUS KOHPIUKTA MEXKIY
Ccy0beKTaMM COIHAJIBLHOT0 B3aNMO/IeICTBHUS SIBJISAIOTCS:
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a) HaJTMYHe y HUX MPOTHBOIOJIOKHBIX CY)K/ICHUH MM MOTHBOB U JKEJIaHUE XOTS OBbI OJTHOTO M3 HUX
oJlepkaTh MoOeay HaJ IPYTHM;

0) HaJTMYME Y HUX TPOTHUBOIIOJIOKHO HAMPABICHHBIX MOTUBOB HIIU CYKJICHHM, a TAK)KE COCTOSTHUE
MIPOTUBOOOPCTBA MEKAY HUMU;

B) HAJIMYUE Y HUX MTPOTHUBOTIOJIOKHBIX TIO3HIIMIA U aKTUBHBIC IEHCTBUS 00EHUX CTOPOH IO JIOCTHKCHHUIO
CBOMX TMO3UIINHT;

') HAJIMYUE Y HUX TTPOTUBOIIOIOKHO HAIPABICHHBIX MOTHUBOB M OTKPBITHIC 3asIBJICHUS O CBOUX
TpeOOBaHUSIX;

1) HAUTMYKE TPOTUBOIIOIOKHBIX HHTEPECOB y KaXAO0T0 U3 HUX U OTCYTCTBUE BO3ZMOXHOCTEH MO UX
peanu3alui.

14. IIpenmMeToM KOH(IMKTOJIOTHH ABJISIOTCS:

a) KOH(JIUKTHI,

0) 3aKOHOMEPHOCTH U MEXaHU3Mbl BOSHUKHOBEHHUS KOH(IMKTOB, a TAKKE MPUHIIUIIBI U TEXHOJIOTUU
yTpaBJICHUS MU,

B) JII0OOBIE CTOJIKHOBEHUS;

') MEXaHU3MBbI TIOBEJICHHUS JTMYHOCTH B KOH(IIMKTE ¥ TEXHOJIOTUH TIEPETOBOPHOTO MpOIIecca Mo
paspelieHnto KOHMINKTA;

1) 3aKOHBI IPOTUBOOOPCTBA CYOBEKTOB COIIMAIIBHOTO B3aUMOICHCTBUS.

15. Ilpn3Hanue peaabHOCTH KOH(PIUKTYIOIMMHA CTOPOHAMM, JIETUTUHMH3AUMA KOH(IUKTA U
HHCTUTYUHATU3AUMA KOHPIUKTA BXOIAT B coAeprKaHHe:

a) MPOTHO3UPOBAHMS KOH(IINKTA;

0) mpenynpexaeHust KOH()IUKTa;

B) CTUMYJIUPOBAHHS KOH(IIUKTA, T') PETYITUPOBAHUS KOH(IINKTA;

1) pa3peleHus: KOHPIUKTA.

16. IlpennoceliikamMu paspemieHusi KOH(PJINKTA SIBJISIIOTCH:

a) I0CTaTOYHAas 3peJIOCTh KOH(MIUKTA, HOTPEOHOCTh CyOBEKTOB KOH(IINKTA B €0 Pa3peIICHUH,
HaJIM4Me HEOOXOJMMBIX PECYpCOB M CPEJCTB IS pa3pelieHuss KOH(INKTA;

0) mocTaTtouHasi 3peloCTh KOH(IIMKTA, BBICOKHI aBTOPUTET OAHOMN U3 KOH(IUKTYIOIINUX CTOPOH;

B) HaJTU4KME HEOOXOIUMBIX PECYPCOB U CPEACTB JJI pa3pernieHus: KoH(IUKTa, MOTPEOHOCTh CyObEKTOB
KOH(UIMKTA B €T0 pa3pelIeHuH, KOJUICKTUBHAS (hopMa 1A TeIbHOCTH;

T') BBICOKHH aBTOPHUTET OJTHON M3 KOH(IMKTYIOIINX CTOPOH, KOJJIEKTUBHAS (hopMa AeSTeIbHOCTH,
JHUJEPCTBO B TPYIIIIE;

1) CTWJIb PyKOBOJICTBA, BBICOKHI aBTOPUTET OJTHON M3 KOH(DIMKTYIOINX CTOPOH, KOJJICKTHBHAS
(dhopMa IesITeNEHOCTH.

17. Yto oTHOCHUTCH K (popMe pa3pemieHUs1 KOH(PIUKTA:
a) IopHuIlaHue, IOMop, YOeXKICHHE, YCTYTIKa;

0) ycTymnka, KOMIPOMUCC, X0, COTPYIHUYECTBO;

B) TpeOOBaHMS, KPUTHKA, yOCKIEHNE, IOMOD;

T') yCTyIIKa, TpeOoBaHwMsl, yOSIKICHHE, KPUTHKA;

1) TOJYMHEHUE; TPUMUPEHUE; YOCKIeHHE, COTIIacOBaHUE.

18. Kakue BHAbI 1eSITeIbHOCTH 110 YIPABJEHUI0 KOH(PJIMKTOM aJeKBaTHbI HA ITare
BO3HMKHOBEHUS U Pa3BUTHUS KOH()IUKTHON CUTyallH:

a) MPOTHO3UPOBAHKE U MPEAYNPEKACHUE (CTUMYIUPOBAHUE);

0) IpOrHO3UPOBAHUE, MIPEIYNPEKICHUE (CTUMYIHPOBAHNE) U PETYIHUPOBAHUE;

B) TOJIBKO MPOTHO3UPOBAHNE;

I') TOJIBKO IPEIyNpexIeHNE (CTUMYIUPOBAHUE);

1) TOJBKO PETYJIMPOBAHHE.
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19. Texnosorum 3ppeKTHBHOrO 001IeHN B KOH(JINKTE CBOAUTCH K TAKUM CIOC00aM, mpueMam

U cpelcTBaM 00LIeHHUsI, KOTOpPbIe MO3BOJSIOT J0CTHY b CJIEAYIOIINX HeJIei:
a) 10OUThCs yOKIEHUS CONIEPHUKA B CBOCH MPABOTE;

0) TOOUTHCS COTTAIICHHS JaKe IICHOM CepPhe3HOM YCTYITKU CONICPHUKA;

B) JOOUTHCSI B3AUMHOTO IIOHUMAHUS ¥ B3aUMHOU SMIIATHH C COTICPHUKOM;

T') JOOHUTHCS TPEBOCXOJICTBA B TICPETOBOPHOM TPOIIECCE HAJ] COTICPHUKOM;

1) OBJIa/ICTh MHUIIMATHBON B CIIOPE.

20. Kakue u3 npuBeieHHbIX HUKE PeKOMEHAalUii MPOoTUBOpeYaT I(PPeKTHUBHOMY OOIIEHUIO:

a) noJep kuBaiiTe atMmocepy 10Bepusi, B3aAUMHOTO YBA)XKEHUS, IPOSBIISITE AIMIIATUIO K COOECETHUKY;

0) ucronb3yiiTe HeBepOalbHBIE CPEACTBa KOMMYHHKAIIMN: YaCThI KOHTAKT TJ1a3; KUBAaHHE TOJIOBHI B
3HAK [IOHUMAaHUs U IPYyTHE;

B) CTPEMUTECH K OBJIQJICHUU: HHUIIMATUBON B OOIICHHH, TOOMBANTECH, YTOOBI BaC OOJIBINE CYIIANH,
[IOCTapanuTeCh I0Ka3aTh CBOIO APYIAULIMIO;

T') B TIporiecce npruemMa nHPopMannu He iepeOrBaiiTe TOBOPSILETo, HE 1aBaliTe COBETHI, HE
KPUTUKYWTE;

1) 1oOMBalTeCh, YTOOBI BaC YCIHBIIIAIN U TOHSUIH.

MOJYJb II. CHEIIU®GUKA KOH®JIUKTOB B COIIUAJIBHOM PABOTE

1. Coumonorus n3yuaetr KOHQJIMKT KaK...

a) MPOSIBJICHUE COITUATBLHON TUATICKTHUKH;

0) (hakTOp pa3BUTHUS COLIMATLHON CUCTEMBIL;

B) KaK OTPa)KEHHE B COZHAHHH JIFOJICH COIMAIbHBIX MPOTUBOPEYUHN U PA3HOTIIACUH;
') 00bEKT MaTEMaTHUYECKOT0 MOJICTUPOBAHUS MIOBEICHUS YeJIOBEKa.

2. CraHoBJ/ieHHe KOH(PIUKTOIOTHYECKOH MPAKTUKH MPOUCXOINUT B:
a) koHue 19 Beka. r) B 30-e roast 20 B.

0) B 70-e rompl 20 B. 1) B 80-¢ roast 20 B.

B) B Hauase 50-x ronos 20 B.

3. 'apBapackuii MeTOX «IIPUHUMIIKAIBHBIX IEPErOBOPOB» pa3padoraniu:
a) JI. Cxorr u I1I. u I'. Boyap r) K. Tomac u P. Kunnmen

6) M. lllepud u /1. Pamonopt n) B. JIluakonbx u JI. Tomncon

B) P. ®umep u V. FOpu

4. Kakue U3 yKa3aHHBIX BHI0B KOH(UIMKTOB Jlerdye paspemarnrcs?
a) KOH(DIUKTHI IECHHOCTEH;

0) KOH(JIMKTHI HHTEPECOB;

B) MHCTUTYLIMOHAIU3UPOBAHHBIE;

I') HSMHCTUTYLIUOHAJIN3UPOBAHHBIE.

5. CounanbHbie KOH(PIMKTHI NPEACTABJIAIT c000i sIBJIEHHE ...
a) MPOTUBOECTECTBEHHOE;  0) CIIy4aifHOE;
B) 3aKOHOMEPHOE; T') MpeTHaMEepPEHHOE.

6. CTpykTypHO-QyHKIIHOHATbHAS NapagurmMa obl1a copmyanpoBaHa:
a) K. Mapkcom r) T. [lapconcom

0) M. Bebepom 1) H. Cmenzepom

B) I1.CopokunbiM

26



7. UHCTUTYIMOHAIU3AUMUA KOH(PIHUKTA — ITO:

a) olpeielIeHne MecTa U BpEMEHHU MEePEroBOPOB MO Pa3peIIeHU0 KOH(INKTOB;

0) co3aHre COOTBETCTBYIOIIMX OPTaHOB M PA0OUYMX TPYIII 110 PEryIMPOBAHUIO KOH(DIMKTHOTO
B3aUMOJICHCTBUSA

B) popmMa mpuBIIeUEHUs 0OMIECTBEHHOCTH TSI pa3pelIeHus] KOH(INKTa,

I') JOCTHKEHHE COTJIALICHUS MY KOH(DIUKTYIOUMMH CTOPOHAMH IO MPU3HAHUIO U COOIIOIEHUIO
HOPM M TIPABUJI ITOBEICHUS B KOH(IIUKTE.

8. UHuuaeHT KOHGIMKTA — ITO:

a) cTeueHne 00CTOATENBCTB, SBIAIOLIMXCS TOBOJOM JJIsl KOH(DINKTA;

0) UCTUHHAS TPUYMHA KOH(IIUKTA;

B) HaKONMBILHKECS TPOTUBOPEUUS, CBSI3aHHBIE C I€ATEIILHOCTHIO CYObEKTOB COLIMATILHOTO
B3aMMOJICHCTBHS, KOTOPBIE CO3/Ial0T TIOYBY JJISl PEATBHOTO MTPOTHBOOOPCTBA MEXKTY HUMH.
r) To, u3-3a 4ero BO3HUKAET KOHQIIUKT;

1) HE0OX0IUMOE yCTIOBHE KOH(ITUKTA.

9. Ha ocHOBaHNM NPHUBEACHHBIX ONpPelesIeHN i, 0XapaKTepu3yiTe CTPYKTYPY M (PYHKIUH
COIUATbHBIX KOH()INKTOB:

a) "Ilox KOHGIIMKTOM S UMEIO B BUY PEabHYIO O0pH0Y MEXIY ACUCTBYIOIUMHI JFOAbMHU HITH
rpyniaMy HE3aBUCUMO OT TOT'0, KAKOBBI KICTOKH 3TOH OOPHOBI, ee criocoObl U CpeCTBa,
MoOMIM3yeMble Kaxoi u3 ctopoH" (A. I'maneHc);

6) ITox conanbHBIM KOH(MIMKTOM MOHUMAIOTCS "BCE CTPYKTYPHO MTPOU3BECHHBIE OTHOILICHUS
MIPOTHUBOTIONOKHOCTH HOPM U OXUaaHuid, MHCTHTYTOB U rpynm’” (P. Japernopd);

B) K. boynauHr onuceiBaeT conuanbHblii KOHQIUKT Kak "(hopMy MpOTHBOOOPCTBA, B KOTOPOH
KOH(IIMKTYIOINE TAPTHH PU3HAIOT, YTO OHU MPECIEAYIOT HECOBMECTUMBIE TIeTH';

r) JI. Ko3ep omnpenenser corpanbHblii KOHQIUKT Kak "UA€0JI0OTHYECKOe SBJICHHE, OTpaXKaroliee
YCTPEMJICHHS U YyBCTBA COLMAIBHBIX TPYII UM HHAUBUIOB B O0pb0E 32 0ObEKTUBHBIC 1IETTH: BIIACTD,
W3MEHEHUE CTaTyca, epepacinpeiesieHle 10X0A0B, IEPEOIIEHKY [IEHHOCTEN U T.IL.".

10. ConuoJiorust u3y4aer KOHQIUKT KaK...

a) MPOSIBIIEHNE COLIMATIBHON AUANIEKTUKH;

0) dakTop pa3BUTHS COIMATIBHON CHCTEMBI;

B) KaK OTPaKEHUE B COZHAHUU JIFO/IEH COLIMATIBHBIX IIPOTUBOPEUYHNH U Pa3HOTIIACH;
') 00BEKT MaTEMATUYECKOTO MOJIEIMPOBAHNUS TIOBEJCHUS YETIOBEKA.

11. Bo3dHuKkHOBeHHE KOH(IMKTOJOTHH KAK OTHOCUTEJILHO CAMOCTOSITE/ILHOM TEOPHHU CBI3aHO €
padoramm:

a) K. Mapkca u ®@. Derenbca, O. Konra

0) I1. CopoxkuHna, I'. 3ummens, 3. @peiina,

B) P. Mapennopda, JI. Kozepa, M. Jloiiua,

r) B. JIuakonpHa, JI. Tomncona, JI.CkotTa.

n) P. dumepa, V. IOpu, K. Tomaca.

12. IlepBblil MeKAYHAPOAHBIN LEHTP pa3pelieHUs1 KOH(PJINKTOB ObLJI CO31aH:
a)B 1972 r. B CILIIA B) B 1989 B ['epmanuu
0) B 1986 1. B ABTCpasnu r) B 1985 1. B llIBeliapuun

13.CTpyKTYypHO-(pYHKIHMOHAJBHAS apaaurma Oblia copMyJIHPOBaHA:
a) K. Mapkcom r) T. [lapconcom
06) M. Bebepom 1) H. Cmenzepom

14. JlermTumu3anusi KOHQPJIMKTA — ITO:
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a) OIpeIeICHHE MECTa U BPEMEHH MEPETOBOPOB IO Pa3PEIICHUIO KOHPIUKTA;
0) co3gaHre COOTBETCTBYIOIIMX OPTaHOB U padOYUX TPy MO PEryIUPOBAHUIO KOH(MIUKTHOTO
B3aUMOIEHCTBUS

B) AOCTHIKCHUC COITIAIICHUSA MCIKIAY KOH(I)J'II/IKTYIOH_II/IMI/I CTOPOHAMHU 110 IPU3HAHUIO U CO6J'IIO,I[€HI/II-O

HOPM H TIPaBUJI ITOBEICHUS B KOH(IIUKTE.
r) oOparieHue Kk MeuaTopy;
1) IpuJaHne KOH(IMKTa ITUPOKON OTJIacKe.

15. O0pa3 KOH(PJIMKTHON CUTYalHH — ITO:

a) TO, M3-3a Yero BO3HUKACT KOH(IIHKT;

0) CyObEKTHBHOE OTpaKEHUE B CO3HAHNHU CYOEKTOB KOH(IMKTHOTO B3aMMOICHUCTBHS MPEIMETOB
KOH(DIINKTA;

B) CyObEKTHBHEE OTPAKEHUE B CO3HAHUU CYObEKTOB KOH(MIMKTHOTO B3aUMOICHCTBUS IIETIeH
KOH(pIMKTA

T') TO, O UM 3aSIBIISIIOT APYT APYTY KOH(PIUKTYIOIINE CTOPOHBI,

16. IIpouecc yperyimpoBanusi KOH()JIUKTOB MpeINoaraeT psa Nocjae10BaTeIbHbIX ITANOB,
Ka)KIblii U3 KOTOPBIX BKJIIOYAET B cedsi HEOOXOIMMBbIii NepeyeHb Mep M0 MPeo10TeHUI0
KOH(IMKTHOI cutyanuu. Onpeae/uTte mMoc/1e10BaTeJIbHOCTb H CO/lep:KaHue He00X0IMMBbIX
3TaNoB PeryJiMpoBaHUsi KOH(PIMKTOB:

a) JETUTUMHU3ALUS KOH(DINKTA,

0) CTPYKTypHUpOBaHHE KOH(MIUKTYIOIIHUX CTOPOH;

B) HHCTUTYIIMOHAIN3AIUS KOHDIINKTA;

T) peayKuus KOH(MIUKTA.

17. K Hau0oJiee ONTUMAJIBLHOMY BBIX0Y U3 KOH(PJIMKTHOMH CHTYal[MH OTHOCHTCS.
a) MPUHYKICHUE K 3aKII0UYEHUIO COTJIalllCHHI;

0) MOMCK KOMITPOMHCCHBIX PEIICHUI;

B) YXOJI OT pa3peuieHus: KOH()IUKTOB;

T') IOJJaBJICHUE TPOTHBHHKA.

18. TpynoBoii KOH(JIMKT — 3TO Pa3HOBHAHOCTH
MOJTUTHYECKOTO KOH(IUKTA

HKOHOMHUYECKOT0 KOH(IINKTA

OpPraHU3aIMOHHOTO KOH(JINKTA

OBITOBOTO KOH(PJIMKTA

19. Ckoabko cTaaumii cymecTByeT B nocpeanuyectse mo K. Mypy?

1. 5 craguit
2. 7 cragun
3. 9 craguit
4. 12 cramuit
5. 17 craguit

20. Onpeneaure TUNBI KOHQPJUKTA B OPraHU3aNUM 10 CJIAeAYIOIIMM NPUYUHAM: HAPYIIEHUE
JAOTOBOPHBIX 00513aTe/IbCTB, HEMOJHAS HH()POPMALMS 0 COCTOSIHUM JIeJ1 B OPraHU3alUH,
HHHOBanus 0e3 yueTa HHTepeca palOTHUKOB, HapyllleHHe TPY/A0BOI0 3aKOHOAATeIbCTBA.

1. OpraHu3anoHHO-TEXHOJOTUYECKHE KOH(ITUKTHI,

2. KoH(IuKTHI B COIUAIBHO-2KOHOMUYECKOW CUCTEME OpraHU3allny,

3. KoH}AUKTHI B a AIMUHUCTPATHBHO-YIIPABICHYECKON CUCTEME,

4. KoH(IUKTHI, CBSI3aHHBIE C (PYHKIIMOHUPOBAHNUEM BHE (DOPMAIbHOM OpraHn3aIluy.
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B)

KOHTpOJIbeIe BOIIPOCHI M 3aJaHUA IJIH TEKYIIEro KOHTPOJISAA U

HpOMe)l(yTO‘lHOﬁ aTrrecranmu.

A A A

(ST US TSI NG T NS T NS T NG T NS T NS T NS T NG T NS T NG J Sy Sy Sy Sy S Gy Sy S S S

KoH(nukTonorus kak KOMIUIEKCHast HAy4Has JUCLIUTLTHHA.
DBOITIOLINST HAYYHBIX BO33PEHUI HAa KOH(IIUKT.
[IpeArnockIKY BOSHUKHOBEHUS M Pa3BUTHSI KOH(DIMKTOIOTHH.
OteuecTBeHHAs! KOH(DIMKTOIOTHS.
[Tpenmet, 00BEKT U CyOBEKTHI KOH(DIUKTOIOTHUH.
CpaBHUTEIIBHBIN aHATN3 TEOpETHIeCKUX Mojenei konpaukra P. lapermopda u JI. Kozepa.
I". 3umMMens 1 ero BKJIaJ B KOH(QIUKTOIOTHIO.
Topus kondumkra K. Mapkca 1 HeOMapKCH3M.
O6mas teopust koHpnukra K. boynnunra.

. CTpyKTypa ¥ TuHAMHUKa KOH(JIHKTA.

. Knmaccudukanus connanbHbIX KOH(PIUKTOB.

. OYHKITH COIUATBHBIX KOH(QIMKTOB: IBOMCTBECHHBIN XapaKTep.

. [lapagurmpl HaCWIIKS U HEHACUITUS TIPU aHAINU3€ KOH(IUKTOB.

. MeTopl nccienoBaHusl KOH(QIIMKTOB B COLIMANIbLHOM padoTe.

. O6bexTHBHBIE (haKTOPHI BOSHUKHOBEHHS KOH(IIMKTOB B COLIMATBHOM padoTe.
. JlIMHaMHKa COIUATBHOTO KOH(IIHKTA.

[TpoGnema sckananuu KOH(IUKTA.
Ctuiu ¥ TaKTUKa TIOBEICHUS B KOH(DIIUKTE.

. Arpeccus u Hacuue.
. BHyTpHIIMYHOCTHBIN KOH(IIUKT: TPUIUHBI U TIOCIIEICTBHS.

MexITn4HOCTHBIE KOH(IUKTHI B chepe ynpaBIeHIECKON IesITENbHOCTH.
Cemeitable KOHQIUKTHL, UX crenr(ruka 1 0COOEHHOCTH.
BHyTpurpynmoBoii KOHQ)JIUKT: TIOHSATHE, TPUYNUHBI, BUIBI U THITBL.
®opmbl 3aBepIIeHUs] KOHDIUKTA, UX XapaKTePUCTUKA.

. TexHonorum ynpasieHusI KOHQIUKTaMU.

. Kongpmukrorennas cnenudrika ocobeHHOCTEH XapakTepa 0e3pa00THBIX.

. Kondummkrorennas cnenudpurka 0COOCHHOCTEH XapakTepa MOKUIIbIX JTIOCH.

. Kondnukrorennas cnenndrka 0coOeHHOCTEH MOJPOCTKOB B YCIOBUSAX COLMATBHOMN M30JIALINY.

. Conmontornveckuii aHaIM3 KOHMIMKTOB ¥ OpraHu3anus KOHPIUKTOJIOTHIECKOTO ~ MOHUTOPHHTA.
. Ctpareruu neperoBopoB U BBIXOA U3 KOH(IUKTA.

. KoHdnmkTrorennas xapakreprctuka 0cOOEHHOCTEH XapaKTepa MOBEACHUS MHBATU/IOB.

. ConManbHO-TICUXONIOTUYECKHE TPUIMHBI KOH(IIMKTOB B COILIMATILHOM padoTe.

33.

Opranu3aliOHHO-YTIpaBICHYECKUE TPUUUHBI KOH(IUKTOB B YUPEKACHUSIX COLUATBLHON 3alIUThI

HaCCJICHUA.

34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.

MexaHn3Mbl BO3HUKHOBEHHUSI MEXTPYIIOBBIX KOH(PIUKTOB.
[TpuuuHsI, comepkaHue U TOCIEACTBUS CEMEHHBIX KOH(IIUKTOB.
TpynoBbsie KOHQIHKTHI B chepe CONUaTbHON pabOThI U ITyTH UX pa3pelieHusI.

HeBpoTtrnueckue koHGIUKTHI B icuxosioruu K. XopHu.

KoH}muKTh FoHOIIIECKOTO BO3pacTa B KOHTEKCTE TEOPHH . IPUKCOHA.

CouuanpsHoe coriacue B KoHuenuuu 2. @pomma.

Cympyxeckue KOHMIUKTH KaK KOHMIUKTH B KOHTaKTHBIX Tpynmax (rmo K. JleBuny)
MoaynbHBINA CONMOTECT KaK METOJ TUATHOCTUKHA B3aMMOOTHOILICHUI B TPYIIIIE.
Opranu3allnOHHO-YyTIpaBiIeHUYECKUE TPUUNHBI KOH(IUKTOB.

OcobeHHOCTH BOCTIPUATHS KOH(DIUKTHON CUTYyalllH.

[IpuunHbI ¥ TOCIEACTBUS BHY TPHIIMYHOCTHBIX KOH(IMKTOB.

CyunnunanbHoe OBEICHNUE.

Crpecchl. CTpeccoyCTOMUYMBOCTD KaK CIIOCO0 MpeaynpekaeHusT KOH(IUKTOB.
WNHHOBaMOHHBIE KOHMDIUKTHI.

KoHpauKT «pyKoBOIUTENb-TI0TYMHEHHBII.
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49. KoHCTpyKTHUBHOE pa3pelieHue KOH(INKTOB.

5

0. KOH(I)J'II/IKTOFGHHS.H CHeI_II/I(I)I/IKa COHAJIBHBIX CUPOT; «IOMAITHUX» JeTrel u MOAPOCTKOB,;

MTOJIPOCTKOB B YCJIOBUSX COITUAIBHOMN M30JISAIINHN; B3POCIBIX B YCIOBUSIX COIMATLHOMN H30JISIUN;
0e3pa0O0THBIX; MOXKUITBIX JIFOJICH.

5
5
5
5
5
5
5
5
5
6

1. KoH(IUKTHI B cCeMbe: TOBOBI U IPUYHHEI.

2. ConManbHbIe POJIH U POJIEBOM KOH(IIHKT.

3. [Ipobnema KOH(pIMKTA B TOAPOCTKOBOM BO3pACTE.

4. MeXIMYHOCTHBIE KOH(MIMKTHI B TPYTIIIE.

5. MexXrpynnoBble U BHYTPUTPYTIIOBBIE KOH(IUKTHI

6. CriocoObl ycTpaHeHus: KOH(GIUKTOreHHOB. KOH(IMKTOreHbl U CHHTOHUYECKAs MOJIENb OOIIEHUS
7. llpodunakTika 1 MpeaynpeKaeHne KOH(INKTOB B COIMAILHON padoTe.

8. dopMbI 3aBepIIeHUs] KOH(DIUKTA.

9. Ctparerust ¥ TEXHOJIOTHUS pa3perieHusi KOH(IMKTOB B COIMAIbHON padoTe.

0. MenuatopcTBO B Ipoliecce PeryIMpoBaHus KOH(DIMKTOB B COLMAIBHON padoTe.

7.3.MeToanuyeckue MaTepuaJbl, onpeaessiioliie Npoueaypy OueHuBaHusi 3HAHUA, YMEHHUIA,
HABBIKOB M (MJIM) ONBITA AeSITeJIbHOCTH, XapPaKTePU3yIIUX 3Tanbl GopMUpoOBaHUS
KOMITIeTeHII M.

OOmuit pe3yabTaT BHIBOAUTCA KaK HHTETPaIbHAs OLIEHKA, CKIIaIbIBAIOIIAS U3 TEKYIIEro KOHTPOJIA -
60% 1 mpomMeKyTOYHOTO KOHTPOIIS - 40 %.

Texymuii KOHTPOJIb O JUCLUILIMHE BKIIOYaeT 60 0a/10B:

[IOCELIEHUE 3aHATUH - 5 0aJUI0OB

HaJM4HMe KOHCTIEKTOB — 5 0ajioB

AKTUBHOE y4acTHe Ha MPAKTUYECKUX 3aHATHIX - 25 0annoB

dbpouTanbHbI onpoc — 10 6anos

paboTa ¢ MepBOMCTOYHUKAMH, BBITIOJIHEHUE CaMOCTOSITEIhHOU paboThl — 10 GamioB
akTUBHOCTH Ha Tatpopme MOODLE- 5 Gannos

[IpoMexxyTOUHBIN KOHTPOJIb IO JUCLUILINHE BKItOUacT 40 0aJ110B:

KOJUTOKBUYM — 20 GasioB

-MMUCbMEHHAs KOHTPOJIbHAsE padoTa MM TeCTUpOBaHKE (Ha yCMOTpeHue npenojasareis) — 20 6amios

8

. [lepeyeHb OCHOBHOI U IOMOJTHUTEJIbHOU y4eOHOH JIMTEPATyPbl, HEOOX0AMMOIi /151 OCBOEHUS

AUCHUIIJIMHBI.

a) OCHOBHAasl JINTepaTypa:

w oA W

Amuesa P. P., bynyesa III. 1., Maromenosa II. K. Konduukromorus. Yuebnoe mocodbue. M.:
FOpaiit. 2019. 382 c.

AnnynioB A. 4., IIpomanos C. JI. Uctopusi oTedecTBEHHON KOH(IMKTONIOTHU. YKa3zarenb 1762
nucceptauii. M.: IIpocnekr, 2018. 448 c.

AnnynioB A. S., lummanos A. U. Kondaukronorus. M.: [Tutep, 2020. 560 c.

. Annynos A. f1., lHununos A. Y. Kondunukronorus. Yue6nuk. CIIO.: ITutep. 2019. 528 c.

. benmmuckast A.b. Kondunukronorust B conuanbHOU padote: yaeOHOe mocobue / A.b. bernunckas. -
Mocksa; bepmun :Jlupexr-Menuna, 2018. - 215 c¢. [Onexrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&i1d=491960

Byntosckas JI. JI., bBynrosckuii C. 1O., [lerpenko T. B. Konduukronorus. Y4yeOHoe nocodue. M.:
IOpaiir, 2018. 144 c.

3enenkoB M.IO. Konduukronorus : yueOnuk / M.FO. 3enenkoB. - MockBa : W3natenbcko-
toproBass kopmoparusi «amkoB u K°», 2015. - 324 c.: tabn. - (YueOHble u3maHus IJid
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10.
11.
12.
13.
14.
15.
16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

OakanaBpoB). [DnexTpoHHbIT pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=452906

NBanosa O. A., CypraeBa H. H. Kordnukronorus B connanbHoi padoTe. Y4eOHUK U MPAKTHKYM
JUTsE akajieMudeckoro Oakanaspuara. M.: FOpaiit, 2017. 282 c.

Jleonos H. U. Konduuxronmorus. Yuebnoe mocodue. M.: FOpaiit, 2019. 396 c.

Jlonapes A. B., 3namenckuii J[. FO. Kondnuxronorus. YueOnuk. M.: FOpaiit. 2017. 290 c.
Oxpemenko U. B. Kordmukronorus. Yuedbnoe nmocodbue aist By3oB. M.: FOpaiit, 2017. 154 c.
Oxpemenko U. B. Kondmukronorus. Yuedbnoe nocobue ans CITIO. M.: FOpaiit, 2018. 156 c.
Pomamios P. A. FOpunuueckas konduukronorus. YueOuuk. M.: KnoPyc, 2021. 280 c.

Campirun C. U., Konosanos B. H. Konduukronorus B counanbHoil paboTte. YueOHOe mocobue.
M.: Hamxos u Ko, 2019. 300 c.

CeetnoB B. A. Beenenue B koH(uukTonoruwo. Yuedbnoe nocodue / mog pea. @enpamreiin . U.
M.: ®aunTa, HOY BITO MoCKOBCKHI TICUX0JIOTO-COIMANBHBIN yHUBEpCUTET, 2015. 528 c.
CgernioB B. A., CemenoB B. A. Konduukronorus. YueOHuk /i OakagaBpuaTa U MarucTpaTyphl.
M.: FOpaiir. 2019. 352 c.

CrnoBapp 1o KOHGIMKTONOTUHU [DneKTpoHHBIN pecypc]: crnoBaps/ C.b. HukonoBa [u mp.].—
DneKTpoH.TeKCTOBbIe naHHble.— CapartoB: By3oBckoe obOpaszoBanme, 2019.— 325 c.— Pexum
noctyna: http://www.iprbookshop.ru/79794.html.— 3B5C «IPRbooks»

Copokuna E.I'., Bmouna M.B. Koudnukronmoruss B coluanbHONH pabore. YUYeOHHK IS
OakanaBpoB. 2-¢ u3a., ctep. M.: Jlamkos u K, 2020. 282 c.

CrenanoB E. W. Copemennass koHQuukromorus. OOmme moaxoasl K MOAETHPOBAHHUIO,
MOHUTOPHHTY U MEHEPKMEHTY COLMAIbHBIX KOHQIUKTOB. Y4yeOHoe nocodue. M.: JIKU, 2015. 176
c.

Tepemnna E. A. Mcropus kondaukTonoruu. YuedbHoe nocooue. M.: Ilpocnekt, 2018. 238 c.
Typonok C. T'. INomutuyeckass KOHQIUKTOIOTHS W TEXHOJIOTUH YPEryIHPOBAaHUS KOHQIUKTOB
(ms 6akanaBpoB). M.: KaoPyc. 2019. 368 c.

®enopoBa A.B. Kondaukronorusa. [[yis 3KOHOMHUCTOB M MEHEIKepoB. YdeOHoe mocobue. M.:
KnoPyc, 2019. 212 c.

®ecenko O. II., Konecuukosa C. B. IlpakTukym 1o KOH(IMKTOJIOTUH, I YUUMCS pa3pemaTh
KoH(pUKTEL. YueOHoe mocobue / mon pen. Pempamreiin . M. M.: HOY BIIO MockoBckuit
IICUXO0JIOrO-collMaabHbli yHUBepcuTeT, @nunra 2015, 128 c.

Yepuona I'. P., CepreeBa M. B., bensiea A. A. Kondnukronorus. Yueobnoe nmocodue mis CIIO.
M.: FOpaiir. 2019. 204 c.

[Tapko ®.U., Cnepanckuii B.1. O6mas koHpuKkTONOTHA. YUeOHUK 11 OaKaiaBpoB. 2-€ 3.,
crep. M.: Jlamkos u K, 2020. 236 c.

0) 10MOJIHUTE/IbHASL JIMTEpaTypa:

1. EmenbsHoB C.M. [Ipaktukym no koHpaukronoruu / EMenssnos, C.M. - 3-e uzn., nepepa0. u J01I. -

CTI6. [u ap.]: TTurep, 2009. - 378,[6] c.

2. Konduukronorus B conuanbHoi padote: yuedHoe nmocodue / A. b. benunckas. - M., 2010. - 224 c.
3. llIBapr I'. Yopasnenue koHGIUKTaMH CUTYalusIMH: JIMarHoCTHKa, aHATIU3 U pa3peIicHre
KoHGuKTOB / miep. ¢ HeM. JI.KonToposoii. CII6.: U3n-Bo Bepuepa Perena, 2007. — 296¢.

4. lletinos B.I1. YnpaBnenue kondaukTamu: Teopus u npaktuka. — Munck: Xapsect, 2010 — 912c.
5. Opuka Perner. Kondunuktsl B opranuzanusix. @opmsl, GyHKIHH U criocoObl peoaonenus /Ilep. ¢
HeM. — X.: U3n-Bo MHCTUTYT nipukiiaaHoi ncuxonoruu «I'ymanutapHsiid nentp», 2005.

9. Ilepeuenn pecypcoB HH(GOPMAIMOHHO-TEJIEKOMMYHHUKAIHOHHOI CeTH «HHTEPHET,
HEOOXOIUMBIX JJIsl OCBOCHHUS TUCHUTLINHBI.
BIIUOM - http://www.wciom.ru/
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I'ymanurtapusie HaykH - http://www.humanus.site3k.net

[Topran «I'ymanutapHoe oopazoBanue» - www.humanities.edu.ru
[Topran cnoBapeii - www.slovari.yandex.ru

Conmoniornyeckue uccieioBaHus - www.ecsocman.edu.ru
VY4ebnbIil mopran - www.academic.ru

®enepanbHblil moptan «Poccuiickoe odpazoBanue» - www.edu.ru
DnexTpoHHas OnbImoTeka - www.gumer.info
http://counonorus.net

http://soc-research.info

http://socipolit.rub

http://www.socionauki.ru

http://sociology.by/

10. MeToauyeckune ykazaHus AJsi 00y4arOIIMXCHA M0 OCBOEHHIO TUCHMUILINHBI.

B xopne yuebHOro nporecca cTyIeHT BIMOIHSIET CIASAYIOUINe BUIbI paboT:
- KOHCIIEKTUPOBaHUE JIEKLIUI, IEPBOMCTOYHUKOB U Ipyrol yueOHO! TUTepaTyphl;
- mpopaboTka yueOHOro Marepuana (Mo KOHCIIEKTaM JIeKIUK yueOHOU U HaydHOU JIUTepaType) u
MOJrOTOBKA JOKJIAI0B HA CEMHHAPAX M MPAKTUYECKHUX 3aHATHAX, K YIaCTHIO B TEMAaTHYECKIX
JUCKYCCHSIX U IEJIOBBIX UTPaX;
- TIOWCK ¥ 0030p HAYYHBIX ITyOJUKAIMHA U 3JICKTPOHHBIX HCTOYHUKOB WH(OpPMAIIHH, TIOATOTOBKA
3aKJTIOYEHHUS M0 TEMAaTHYECKOMY 0030pY;
- BBITIOJTHEHHE KOHTPOJIBHBIX pabOT, TBOPUYECKHX dcce, pedepaTos, Ip. yueOHBIX 3a1aHUH,
- pelIeHue TeCTOBBIX 3a/1aHUM;
- paboTa co cloBapsMH, CITPABOYHUKAMH, SHITUKIIOTIC UM,
- paboTa ¢ BoIpocaMu JAJisi CaMOTIPOBEPKH;
- MOJICJIMPOBAHUE W/UJIH aHAJIN3 KOHKPETHBIX MPOOJIEMHBIX CUTYAIUI CUTYaIUH;
CamocTosTenbHast paboTa CTyJCHTOB HalpaBlieHa HA PeIlleHUe CIEAYIOMUX 3a/1ay:
1) BBIpaOOTKA HABBIKOB BOCTIPHSTHS, IOHUMAHUS M aHAJIN3a OPUTUHAIBHBIX TEKCTOB);
2) dbopMupOBaHKE HABBIKOB KPUTUYECKOTO, UCCIIEI0BATEILCKOIO OTHOIICHUS K MPEABABIIEMOI
apryMeHTalluy, pa3BUTHE CIOCOOHOCTH CXBATBHIBAaHUS U MOHUMaHHS (HUIOCO(CKUX aCTIEKTOB
Pa3IUYHBIX COIMANIBHO U JMYHOCTHO 3HAYMMBIX MP0o0sieM; 3) pa3BUTHE U COBEPIICHCTBOBAHUE
CHOCOOHOCTEH K IUaory, K AUCKYCCHU, K (JOPMHUPOBAHUIO M JIOTHUECKU apIyMEHTHPOBAHHOMY
000CHOBaHUIO COOCTBEHHOM MO3UIIMH 110 TOMY WJIM HHOMY BOIIPOCY; 4) pa3BUTHE U
COBEPILIEHCTBOBAHNE TBOPUYECKHUX CIIOCOOHOCTEN MPU CAMOCTOSTEILHOM M3yUYeHHH Y4eOHOTO
MaTepuana.
Paznensl 1 TEMBI U1 CAMOCTOSATEILHOTO N3YyYEHHsI COOTBETCTBYIOT CUCTEMATUYECKOMY TUIaHY
Y TIpeAnoaraT 0ojee yriayOaeHHyo paboTy ¢ yueOHoM auTeparypoid. Pe3ynbrars
CaMOCTOSITENIbHON PabOThI MPOBEPSIOTCS B XOJI1€ IKCIIPECC-ONPOCOB, TECTUPOBAHUS, 3aCTYLIMBAHUN
JIOKJIaJIOB, TBOPUECKUX pedepaToB, Icce, JUCKYCCUU, KOHTPOJIbHBIX paboT. CamocTosTenpHas paboTa
CTYACHTOB JIOJDKHA CIIOCOOCTBOBATH 0oJjiee IyOOKOMY YCBOCHHUIO H3y4aeMoro Kypca, opMHUpoBaTh
HaBBIKU MCCIIEJIOBATEILCKOM pabOThl U OPUEHTUPOBATH CTYJCHTOB HA YMEHHE IPUMEHSATh
TEOPETUYECKHE 3HAHUS Ha TPAKTUKE. 3a1aHus JUIsl CAMOCTOSTEIBHOM paboThl COCTABIISAIOTCS 10
pazzenaM U TemMam, 1o KOTOPhIM He NMPEAyCMOTPEHBI ay IUTOPHBIC 3aHSTHS.
Pe3ynbraThl caMOCTOATENBHON pabOTHl KOHTPOIUPYIOTCS MPENOJaBaTeIeM U YUYUTHIBAIOTCS IPU
aTTECTAIlMU CTYJICHTa (3a4eT, IK3aMEH).

11. IlepeyeHb HHGOPMANMOHHBIX TEXHOJIOTHii, HCIOJIB3yeMbIX NPH OCYIECTBJICHUHU
o0pa30BaTe/IbHOIO MpoLecca Mo JHMCUHUIIIMHE, BKJIYasi epedyeHb MPOrpaMMHOIo odecriedeHust
U UHGOPMAIMOHHBIX CIPABOYHBIX CHCTEM.
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1. ELIBRARY.RU [Dnexrponnsiii pecypc] / Hayud. anektpon.6-ka. — Mocksa — Pesxum goctymna:
http://elibrary.ru/defaultx.asp (nata o6pamenus: 01.04.2017). — f3. pyc., anri.

2. DneKTpoHHas GMOIMOTEKA /TIEPBOMCTOYHHMKU U yUCOHUKH/

3. O6pasosarensras miardopma JII'V MOODL;

Moodle [DnekTpoHHBIH pecypc]: cucreMa BUpPTyalnbHOro oOydeHneM: [6a3a manubix | / Jlar.roc. yH-T.
— Maxaukana — Jloctyn u3 cetu 'Y uim, mocie perucTpaiuu U3 CeTu yH-Ta, U3 JIF0OOH TOYKH,
umeroieit nocryn B uHTepHET. — URL: http://moodle.dgu.ru/(nara obpamenus: 22.03.2018).

4. O6pazoBarenbHbIi O710T I n3ydenns Kypcea "Conumonorus”;

5. Tlone3Hble CCHIIKM JKYPHAJIOB ¥ CAUTOB 110 QUI0CO(UH.

Pexxum noctyna: http://cathedra.icc.dgu.ru/Information.aspx?Value=8&id=1479

6. Dnexrponusiii katangor HB JIT'Y [DnekTpoHHEIH pecypc]: 6a3a JaHHBIX COAEPKUT CBEACHHUS O BCEX
BuJax aut, noctynaronmx B ¢poun Hb JAI'Y/[larectanckuii roc. yH-T. — Maxaukana, 2010 — Pexxum
nocrtyrma: http://elib.dgu.ru, cBo601HbII

7. CraTbu u3 xypHaios nepeuns BAK npodeccopcko-npenoiaBaTeabcKoro cocraba Kadeapsl.
Pexxum nocryma: http://cathedra.icc.dgu.ru/AcademicLife.aspx?Value=15&1d=1479

8. DJIeKTpOHHOE H31aHue pabodeil IporpaMMbl JUCHUILIMHEL. MH(pOpMalys BeIBELIEHA Ha caiiTe
kadenps! punocoduu 1 conMaIbHO-MOINTHUECKUX HAYK B pa3zenax: o0pazoBaTeIbHbIH 00T,

My OJIUKaLKK, TT0JE€3HbIE CChUTKU

[psimas cepuika kadenpsl http://cathedra.icc.dgu.ru/AcademicLife.aspx?Value=15&id=118

12. Onucanne MaTepuaJIbHO-TEXHUYECKOI 0a3bl, HEOOX0AMMOM JJIf1 OCYIIeCTBJICHUS
00pa3oBaTe/ILHOIO MpoIecca o JMCUUILINHE.

MartepuanbHO-TEXHUYECKOE 00eCTIeYeHUE TUCIUTUINHBIL:

- KOMIIBIOTEPHBIHN KJ1acc (aKybTeTa;

- Unrepuer-uentp AI'Y;

- y4eOHO-METOIMYEeCKUN KaOMHET Kadeapbl, OCHALCHHbBIN MyJIbTUMEIUIHBIM 000py10BaHHEM;
- HOYTOYK, MEUa-NPOEKTOP, MyJIbTH-MEIUIHBIN IKpaH;

- IpOrpaMMHOE oOecrieueHue Il IEMOHCTPAIUU ClIaiA-IIPe3eHTaL|H.
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