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AHHOTanus padoyeid MporpaMMbl JUCUUIJINHBI

HuctuminHa «MapKeTHHT YCayr» BXOAHUT B 0a30BYI0 4acTh 00pa3oBaTesIbHOMN
nporpaMmbl OakanaBpuara 1o HarpaniieHuio 38.03.02 - MeHeKMEeHT

JucuumninHa peanusyercs Ha GakyiabTeTe yrnpaBieHus kadeapoil KoMMEPIMU U
MapKETHUHTA.

ConepxaHve AUCHUILIMHBI OXBAaThIBAET KPYr BOMNPOCOB, CBSI3aHHBIX C
OCOOEHHOCTSIMU MapKETHHTa MPEANPUHUMATEILCKONU ACSITEIBHOCTH B cdepe
yciyr. HeobxoaumocTh n3ydeHus: 0COOCHHOCTE!, MPUHIIUIIOB M BO3MOKHOCTEH
MapkeTuHra B cepe yciayr oOycloBiIeHa NUHAMHYHOCTHIO PA3BUTHSI CEKTOPA
YCIyT, €ro KapAWHAJbHBIMU OCOOCHHOCTSMH IO CPaBHEHUIO C JAPYrUMU
CEKTOpaMH TPOU3BOJICTBA. B CceKkTope yciayr CerojHsi TakKXke aKTUBHO
BHEJPSAIOTCA HOBBIE METOJIbl YINPABICHUS, TMPOUCXOJUT IIOUCK aKTUBHBIX
METOJIOB COAJaHCUPOBAHHOCTH CHOpOCa U MPEIJIOKEHUsS, TIpeciaeayeTcs
BCEMEPHOE YJIOBJIIETBOPEHHE HYXKJ M TNoTpeOHocTer kiaueHTa. Kpome 3Toro,
JVHAMWAYHO PAa3BUBAIOLICHUCS OTpPacid CBOWCTBEHEH JOCTATOYHO BBICOKHUI
YpPOBEHb KOHKYPEHTHOU OOpPHOBI M AUHAMUKHA MaKpO- U MUKPOIKOHOMHUYECKHUX
WHIUKATOPOB.

JucruninHa HaierleHa Ha (QOpMUPOBAHUE CIEAYIOMMUX  KOMIETEHITUH
BBIMTYCKHUKA: 00meKkyIbTypHbIX - OK-3; obmenpodeccuonanbupix — OIK-2,
npodeccuonanbubix — [1K-3, T1IK-9, ITK-17.

[IpenogaBanue qUCHUILIMHBI PETYCMATPUBAET IPOBEAEHUE CIEAYIOIINX BUIOB
y4eOHBIX 3aHATUI: JEKLIUH, TPAKTUYECKUE 3aHATHUS, CAMOCTOSATEIbHAs padoTa.

Pabouast mporpamMma IUCHUIUIMHBI MIPEIyCcMaTPpUBAET MPOBEICHUE CIETYIOMINX
BUJIOB KOHTPOJS: TEKYIIMH KOHTPOJb YCIIEBAEMOCTH B (opMe OmpocoB,
pedepatoB, TMCKYCCHl, TECTOB, PEIICHUS 3a7a4 M MPOMEKYTOYHBIN KOHTPOIb
B (hopme dK3amMeHa.

O0beM  JTHCIUILIMHBI 4 3a4ETHBIX C€OWHHI[, B TOM 4uucie 144
aKaJeMHYECKHX Yaca Mo BUJIaM yUeOHBIX 3aHITHIM
VY4eOHble 3aHATHSA dopma
B TOM YHCJIE! MIPOMEKYTOYHOU
% KonTakTHas pabota 00y4yaroumxcs ¢ npenojjaBaTesieM CPC, B aTTecTaluu
= o) 13 HUX TOM (3auer,
8 é g Jlek1x Ha60paT HpaKTI/I‘I KCP |[KOHCYJIBT [4uCIIe IlI/I(b(bepeHHI/IpOB
& 2 17071 OpHbIE eCKue aluk  pK3aM aHHBI 3a4er,
3aHATUSL | 3aHATUA €H IK3AMCH
7 | 144\ 36 18 18 108 AK3aMEH




1. lleq1u ocBOEHUA TUCHMILINHBI

[lenpt0o OCBOEHHUS IUCHUILUIMHBI «MapKEeTHHI YCIyr» SIBJISIETCS JaTh
3HAHUST W TPHUBUTh HABBIKU B O0JAacTHM OpraHu3aldd  MapKETHUHTIa,
MapKETUHIOBOTO YIPABJICHUS U IJIAaHUPOBAHMS, Mpollecca OKa3aHUs YCIYTd U
crietupuKu paboThl ¢ IEPCOHATIOM Ha MpeAnpusaTUiIX chepbl yeayr B Poccun u
3a pyOexxoM. OcHOBHas 3ajaya, KOTOPYK) HEOOXOJMMO PEIIUTh B paMKax
JAHHOTO Kypca 3aKiIo4yaeTcss B TOM, 4TOObl CcHOPMHUpPOBATH y CTYACHTOB
Mpe/ICTaBJICHUE O MapKeTHHre B cdepe yCIyr KaKk MHCTPYMEHTE JTOCTHXKEHUS
MMOCTABJICHHBIX TEPea MPEANPHUATHEM SKOHOMUYECKUX W COIUATBHBIX IIEJIeH
MOCPEACTBOM MPOU3BOACTBA KOHKYPEHTOCTIOCOOHBIX YCIIYT, YOBIETBOPSIIOIINX
CYLIECTBYIOIIME U NMEPCHEKTUBHBIE MOTPeOHOCTU. CTYACHTHI JOJKHBI OTYYUTh
3HAHUS OTHOCUTEIHHO AHAJTUTHYECKOUN NEATETLHOCTH HAa MPUMEPE OTIACITHHBIX
PBIHKOB U KOMITAHUHU.

2.Mecto qucuuniauHbl B cTpykrype OIIOII 6akanaspuara

HucuunnuHa «MapKeTUHT YCIyr» BXOAMT B 0a30BYI0 4acTh 00pa3oBaTEIbHOMN
nporpammel OakanaBpuara 38.03.02 — MenepkMeHT.

HucuumnuHa «MapkeTuHr  yciyr»  0a3upyeTcss Ha  3HAaHUSAX  OCHOB
DKOHOMMYECKOM TEOpPUHM, MEHEI)KMEHTa, MapKeTuHra. M3yueHue paHHON
JUCLUIUIMHBI JOJDKHO IPEAIIECTBOBATh M3YUYEHUIO YNPABICHUS MAPKETHHIOM,
YIIPaBICHUE U3MEHEHUSIMH.

3. Komnerenuunu ody4yaierocsi, opmupyemsbie B pe3yJibTare 0CBOCHMS
AUCHHUIUIMHBI (MIepeYeHb MJIAHUPYEMbIX Pe3yJIbTaTOB 00yUYeHHusl) .

Kon [Inanupyemeble
KoMrieTeHnuu | HanMeHoBaHe KOMIETEHIIMU U3 | PE3YJIbTaThl 00yYeHUs
n3 ®roCc BO | ®roc BO

OK-3 CIIOCOOHOCTH MCIIOJIL30BATH 3Haer: OCHOBHBbIE
OCHOBBI PdKOHOMHUYECKHX 3HAHUM B | SJKOHOMHUYECKHE 3aAKOHBI.
pa3IMYHBIX cepax JAeITeIbHOCTH | YMeeT: IPaMOTHO

HCIIOJIb30BATh OCHOBBI
SKOHOMHYESCKUX 3HAHUU B
pelIeHun
npodheCCUOHAIBHBIX
3ajad.

Baapgeer: METOJaMH
MIPOBEACHUS
SKOHOMHYECKOT'0 aHaJIn3a.

OIIK-2 CIIOCOOHOCTH HAXOAUTH 3Haer:
OpTraHHU3aIMOHHO-YIIPABICHYECKUE | COITUATBHO-

PEIICHUS U TOTOBHOCTBIO HECTH 32 | 9KOHOMHUYIECKYIO

HUX OTBETCTBECHHOCTH C IMO3UIIUNA | CYIIIHOCTh,  IPUHITHIIBI,
COLMAJIBLHON 3HAYNMOCTH METOLOIOTHYECKHE




NPUHUMAEMBIX PEIICHUM

OCHOBBI
YCIYT.

Ymeer:.
rPaMOTHO HCHOJIb30BaTh
COBPEMEHHBIE  CpEJICTBA

MapKCTHHI'A

MapKeTHHTa  yCIyr B
peanu3anum
npodecCuoHaTbHBIX

byHKIMi C LEJbIO
JOCTIDKEHUSI  KITFOUEBBIX
dbakTopoB  ycmexa B
ousHece.

Baapgeer:

METOJMKaMH  COLIUAIbHO-
HKOHOMHUYECKOTO aHaln3a
PBIHKA YCIIYT.

[1K-3 BJIAJICHNE HaBBIKAMU 3Haer:
CTPATETMYECKOI0 aHAIN3a, CTPAaTETNnYeCKOe
pa3paboTKU M OCYIECTBICHUS IJIAaHUPOBAHME
CTpaTEeruy OpraHu3alyi, MapKETUHIOBOM
HaIpaBJIEHHON Ha oOecreueHune NeSTeNIbHOCTH B cepe
KOHKYPEHTOCTIOCOOHOCTH YCIIYT.
Ymeer:
IJIAaHUPOBATH
MapKETUHTOBYIO
NEeSATEIbHOCTD.
Baapgeer:
METOJUKAMHU OLICHKH
KOHKYPEHTOCIIOCOOHOCTH
YCIIYT.

[1K-9 CIOCOOHOCTH OLIEHUBATh 3HaeT: COLIATILHO-
BO3JICHICTBHE HKOHOMHUYECKYIO
MaKpO3KOHOMUYECKOM Cpelibl HA | CYILIHOCTD
(GyHKIIMOHUPOBAHKUE OpTraHU3alUil | MAPKETUHTOBOM Cpebl.

Y OPraHOB I'OCY/IapCTBEHHOIO U Ymeer: I'PaMOTHO
MYHULMIIAIBHOTO YIIPABIEHUS, BBISIBIISATD U
BBISIBIIATH U QHAJIU3UPOBATh aHAJIM3UPOBaTh (PAKTOPHI
PBIHOYHBIE U clieuuuueckue BHYTpEHHEM Cpenbl,
PHUCKH, a TAaK)K€ aHAJIM3UPOBATh MUKpPOCPEIbI "
MOBEJIEHUE TIOTpeOuTeNeH MaKpoCpeIbl
HPKOHOMHUYECKHUX OJiar u NpEaNPUATAN cdepsl
(hopMHpOBaHUE CIIPOCA HA OCHOBE | YCIYT.

3HAHMUS] 9KOHOMHYECKUX OCHOB Buaapgeer: METOJJaMHU




MOBEACHUS OpraHU3aIlni, U3YYCHUS
CTPYKTYP PBIHKOB U MOKYTIaTEIbCKOTO
KOHKYPEHTHOM CpeIbl OTPACIIH TOBEJICHUSI HA  PBIHKE
YCITYT.
[IK-17 CIIOCOOHOCTH OIIEHHUBAThH 3Haer:

SKOHOMHUYECKUE U COLIMAIIbHBIE
YCJIOBHSI OCYILIECTBICHUS
IIPEAIPUHUMATEIIBCKON
NEeSATEIbHOCTH, BBISBIIATh HOBBIE
PBIHOYHBIE BO3MOKHOCTH U
(dhopmMupoBaTH HOBBIE OM3HEC-
MOJEIN

OCOOCHHOCTH TOBAapHOIA,
LICHOBOIA,
pacnpenenuTeIbHON u
KOMMYHHUKAIIMOHHOU
NOJINTUKU  JEATEIBHOCTH
NPEANPUATHS YCIIYT;
0COOEHHOCTH
OpraHu3alMi MAapKEeTHHTa
Ha Pa3IMYHBIX
NPEANPUATUSIX YCIIYT.
YMmeer:

OCYLIECTBJIATh
KOHTPOJUIMHI ~ Ka4yecTBa
IIPUHAMAEMBIX PELIECHUN.
Baageer:

METOJaMHU
MapKETHHIOBOTO
1IEHOOOPa30BaHUsl YCIYT;
METOJAaMH  MPOJBHKEHUS

YCIIYT.

4. O0beM, CTPYKTYpPAa U COePKAHNE TUCHUIIINHBI.

4.1. O0beM IMCUMILUIMHBI COCTaBIIsICT 4 3a4eTHBIX eauHul, 144

aKaJIEMUYECKHUX YacCOB.
4.2. CTpyKTYypa IMCUHUILIAHBI.

dopma 00ydeHuUs: OUHAs

Buabl yueOHoii padoThl,

®opMbI TEKYyILLEr0
KOHTPOJIA
yCIeBaeMoCTH (no
HeldenAm cemecmpa)
®opma

Pa3nesibl U TeMbl BKJIIOYAs
Ne AMCHUIINHBI §_ CaMOCTOSITeJILHYI0 paboTy
n/n o g CTYIEHTOB U
§ Z | _TPYA0EeMKOCTb (B Yacax)
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NMPOMEKYTOYHOM
aTTecTanuu (no
cemecmpam)

CaMocrofTeIbHAA
nea ﬁn"l“ﬂ

Monyinb 1: CoBpeMeHHas KOHLIENIUs MapKETUHTa YCIyT

1 Tema 1.1. Ponb u

| 7

| 1

\ 2

\ 2

‘ 8 ‘Onpoc, OIICHKA




3HaueHue chepbl
YCIYT B COBPEMEHHOM
SKOHOMHUKE

BBICTYIUJICHUM, 3a1IUTA
pedepara, mpoBepka
KOHCIIEKTa

2 Tema 1.2. Ilpuponan | 7 2 2 2 8 | Ompoc, oueHka
XapaKTepUCTUKA BBICTYIUICHUH, 3alUTa
yCIIyT pedepara, mpoBepka

3aJaHui

3 Tema 1.3. OcHOBBHI 7 3 2 2 8 | Ompoc, onenka
MapKeTHHTa yCIyT BBICTYIUICHUH, 3alUTa

pedepara, mpoBepka
IPOBEJICHHOT'O aHAJIN3a
HUmoeo no mooymo 1: | 36 6 6 24 | TectupoBaHue
Monyinb 2: MeToaoia0rnueckue OCHOBbI MApKETHHIA YCIIYT

4 Tema 2.1. 7 4 2 2 8 | Onpoc, ouenka
Nudopmanmonnoe BBICTYIUJICHUM, 3a1IUTA
o0ecrieyeHue pedepara. IIpoepka
MAapKETUHTa yCIyT 3alaHUN.

5 Tema 2.2. 7 5 2 2 8 | Onpoc, ouenka
CermeHTanus prIHKa BBICTYIIJICHUM, 3a1IUTA
yCIIyT pedepara. [IpoBepka

KOHCIIEKTA.

6 Tema 2.3. 7 6 2 2 8 | Ompoc, oienka
OcobenHoctu BBICTYIUJICHUM, 3a1IUTA
TOBAPHOW MOJIUTHKH pedepara. [IpoBepka
MPEANPUITHI CHephl 3aJIaHUM.
yCIyT
Hmoeo no mooynio 2: | 36 6 6 24 | TecTUpOBaHUE
Monyinb 3: Kommiekc MapKeTHHIa yCIIyT

7 Tema 3.1. Cucrema 7 7 2 2 6 | Onpoc, onerka
[IEHO0Opa30BaHus U BBICTYIUICHUH, 3aI[UTa
pacnpeneneHus B pedepara. IlpoBepka
cdepe ycryr 3aJIaHuH.

8 Tema 3.2. 7 8 2 2 6 | Onpoc, onerka
KoMMyHmMKaTHBHAS BBICTYIUICHUH, 3aI[UTa
MOJINTHKA B chepe pedepara. [IpoBepka
yCIIyT KOHCTIEKTA.

9 Tema 3.3. Pons 7 9 1 1 6 | Onpoc, onerka
CITyKaIlluX U BBICTYIUICHUH, 3aI[UTa
MaTepUAIbHOMN CpeIbl pedepara. [IpoBepka
B IIporecce 3aJJaHUN.
MPEIOCTaBIICHUS
yCIyTH

10 | Tema 3.4. IIpomuecc 7 10 1 1 6 | Ompoc, onieHka
KaK 3JIEMEHT BBICTYIUICHUH, 3alUTa
KOMILTEKCa pedepara. IIpoepka
MAapKETUHTa yCIyT 3alaHUN.

Hmoeo no mooymwo 3: | 36 6 6 24 | TectupoBaHue
Ilpomesicymounas 36 36 | Px3ameH
ammecmayus




| | uToro: 144 | |18 |18 | | [ 108 |

dopma 00ydeHHs: 3a04Has

KoanuectBo yacos
Bcero B TOM YHCJIE
HAMMEHOBAHUE TEM
Jlexun [Tpakr. Camocr.
3aHSTHS pabota
Tema 1.1. Ponb 1 3HaueHue cdepsl yciyr B 12 1 1 10
COBPEMEHHOI YKOHOMHUKE
Tema 1.2. Ilpupona u xapakTepucTuka 12 1 1 10
ycayr
Tema 1.3. OCHOBBI MAapKETHHIA YCIYT 12 1 1 10
Tema 2.1. UadopmarnmonHoe odecrieyeHme 9 1 8
MapKeTHHTa yCIyT
Tema 2.2. CerMeHTanus ppIHKA YCIyT 9 1 8
Tema 2.3. OcoGeHHOCTH TOBAPHOIA 9 1 8
TIOJIUTHKH MTPEIPUSATHH cepbl ycIryr
Tema 3.1. Cuctema nieHooOpa3oBaHus U 9 1 8
pacmipesenieHus B cepe yciayr
Tema 3.2. KoMMyHUKaTHBHAS TTOJTUTHKA B 9 1 8
cdepe ycriyr
Tema 3.3. Posib ciy>kamux U MaTepHaIbHON 10 1 1 8
Cpezbl B IIPOLIECCe MPEIOCTABICHUS YCIYyTH
Tema 3.4. IIporecc kKak 37eMEHT KOMITJIEKCa 8 1 7
MapKeTHHTa yCIyT
Konmponw cam. pabomot 9
Ox3amen 36 36
HUTOIO: 144 8 6 121+9

4.3. Conep:kanue JTUCUUILINHBI, CTPYKTYPHUPOBAaHHOE 110 TeMaM (pa3aeiaam).
4.3.1. Coageprxkanue JEeKIUOHHBIX 3aHATHI M0 JUCUMILIIMHE.
Monayas 1: CoBpeMeHHasi KOHUENIMS MAPKETHHIA yCJIYT

Tema 1.1. Poab u 3Ha4YeHue cepbl yCayr B COBpeMEHHOH IKOHOMUKE
Pa3Butue chepsl ycnyr. YBelIHMUEHHE CIIpOca HAa Pa3sHOrO pojia YCIHyT.
[Ipennockuiku BO3HUKHOBEHHUSI POCCUMCKOTO PhIHKA YCIYT. DBOJIOLMS YCIYTH.
CyObekTel  pbiHKa  yciayr.  OcHOBHblEe  (yHKIMHM  pBIHKA  YCIYT.
@parMeHTUPOBAaHHOCTh pPBIHKA yCIyr. PBIHOK yCIyr W €ro OCOOEHHOCTH.
OcoOenHoctu pa3Butusi cdepbl ycayr B Poccun. OCHOBHBIE TpYIIIBI
npousBoauTenen yciayr. KommMmepueckue cepBUCHbIE KOMIIaHUM. llepcrniekTuBbl
Pa3BUTHUSI PbIHKA YCITYT.
Tema 1.2. [Ipupoaa u XapaKTepUCTHKA yCJIYT




[TonsiTue yciyru. Yciyra Kak pplHOYHbINA TpOAYKT OCHOBHBIE OHSTHS U
ompenencHuss pblHKA ycayr. KoMIIOHEHTBl yciyru. Yciyra — HpeaMeT
pPBIHOYHBIX OTHOIIEHUH. [loBeneHueckas MojJenb NOTPEOUTENST  YCIYT.
OcCHOBHBIE XapaKTEPUCTUKH YCIYTU. BUbI yCiyT, UX Kilaccu(puKaLus.

Tema 1.3. OCHOBBI MAPKETHHIA YCJYT.

MapkeTunr - ¢uiaocopuss ¥ HHCTPYMEHTApUM PHIHOYHOW IKOHOMUKH.
OCHOBHBIE KOHIIENIMA MAapKETUHra M WX TeHe3uc. McTopusi CTaHOBIIEHUS
MapKeTHHra ycayr 3a pyoexxom u B Poccun. ['1aBHbIE XapaKTEepUCTUKU yCIyTH
KaK Ba)XHEWIIME MPUYMHBI CTAHOBJIEHUS MapKeThHra yciayr. CyniHocTb
MapKeTHHra yciayr. Buabl mMapkeTWHra M KOMIUIEKC MapKeTHHTa i cdepbl
ycayr. IlpuHnuner MapketumHra ycayr. llenm cucrembl MapkeTHHra yCiyr.
CymHocTh MapkeTuHra ycnyr. Konuenuun mapkeTusra B cepe yciayr. JTarbl
SBOJIFOLIMM MAapKETHWHIra YCIYr. OJEMEHThl KOMIUIEKCA MAapKETHUHIAa YCIyr
MexyHapodHble MOJENN MapKeTHWHra yciyr. «TpeyroapHuUK» MapKETHUHTa
YCIIYT.

Moaysb 2: MeT010/10THYEeCKHE OCHOBbBI MAPKETHHIA YCJIYT
Tema 2.1. UudopmanuonHoe odecrieyeHne MAPKETHHIA YCJIYT

Ponb MapKeTMHIOBBIX HCCIEAOBaHUN B (POPMHUPOBAHUU JIOCTOBEPHOMU
uH(popmanuu O PpBIHKE Yycayr. Meroasl NpOBEAEHUS MapPKETHHIOBBIX
uccaenoBanuii. MapketunroBass uHpopmanus. @OpMUPOBAHUE COBPEMEHHBIX
MapKETUHTOBBIX ~MH(MOPMALMOHHBIX CHUCTEM. 3Hay€HHE MAapKETUHIOBOM
undopmaruu. Mudopmarus o BHEIIHEH cpene. MapKeTUHTOBbBIE UCCIIEI0BAHMS:
colep)kaHue,  Ipouecc.  BaxHenmine — HampaBlICHHWs  MapKETUHIOBBIX
uccinenoBaHuii. OCHOBHbIE MCTOYHHKM MapKETUHIOBON MH(popmauuu. Buabl
uHpopMmanuu. TpeboBanus Kk MHPopMauu. MeTo bl MoyydeHns HHGOpMaluu.
CriocoOpl M cucTeMbl 3allUThl MHQOpMAIUHU. 3aKoHoJaTesnbcTBO Poccun B
obmactu 3anmThl uHpopMarmu. DopMbel  00paboTKM W odopMIICHUS
MapKeTHHTroBoM wuH(opmaruu. [IpaBoBble OCHOBBI PAa3BUTHS U 3aLIUTHI
uH(pOpMaInu.

Tema 2.2. CermeHTAIIMS PHIHKA YCJIYT

Oco0OeHHOCTH  CerMEeHTallMM  pblHKa  yciayr. Beibop — meneBoro
cermeHTa. llo3unmonupoBanue yciayru Ha pblHKE. CerMeHTanus Kak METOJ
U3y4YeHHUs DPBbIHKA, €€ CYIIHOCTb M 3HadeHHe. Kpurepum cermeHTanuu.
OcHoBHbIE (paKTOPHI CETMEHTAIIMH PBIHKA 10 TPYIIIIaM NOoTpeduTesei, ToBapam,
KOHKYPEHTaM, perHOHaM, 1IeMOTrpaduIecKUM XapaKTePUCTUKAM.

Tema 2.3. Oco0eHHOCTH TOBAPHOI MOJIMTHKH NpeANpPUsATHii cepbl ycayr

VYcnyra kak ToBap, MOHsATHE HOBOW yciyru. Co3gaHuE HOBOW YCIYTH.
AccoptuMenTHas nonutuka B cdepe ycayr. KagectBo ycmyr. Konkypenmus u
KOHKYPEHTOCIIOCOOHOCTh YCIIyT. PBIHOYHOE MPEAJIOKEHUE U €r0 COBPEMEHHOE
noHumanue. COBOKYIHOE IPEUIOKEHUE  «TOBap-yciayra». B3aumocBs3b
HOHATUN «TOBAp», «yCIyra», «mIpoaykr». CTeneHb OCS3aeMOCTH YCIYIHM H
IOPUCYTCTBUSL B HEM TOBapHOW cocrapistonie. Knaccudukanus conepixaHus
CEPBUCHOTO KOMIIOHEHTa B ToBape. JKW3HEHHBIA LMK YCIYTH H €TI0
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ocoOeHHOCTH. MepomnpusiTus Ha KaKIoW (a3e KU3HCHHOTO  ITUKJIA.
dopmupoBanue accoptuMeHta yciayr. Hoas ycmyra. TenaeHumm U
NIEPCIIEKTUBBI Pa3BUTHS YCIYT. YTIPABICHUE CEPBUCHBIMHU MPOAYKTaMHU. Y CIYTH
HEMPUOBUTEHBIX OPTAHU3AINA KaK 0COOBIN BU YCIIYT.

Moayab 3: KoMmiuieke MapKeTHHIa yCJayr

Tema 3.1. Cuctema neHoo0pa3oBaHus U pacnpenejaeHus B cepe yciayr

OcobenHoctu 11eHOOOpa3oBaHus B cdepe YCIyr, BHIbI CTpaTeruil.
[lenoBass monuTHKa NpeAnpusATusi cdepbl yCayr. YCTaHOBJICHHE IE€Hbl Ha
ycnyry. LleHa B kKoMIUIekce MapKeTHHTa npeanpusTus chepsbl yeryr. CynHoCTh
1enooOpa3zoBanusi. Bunbl n kinaccudukamnus 1neH B cdepe ycuyr. lleHoBbIe
CUCTEMbl.  YCTaHOBJICHHE  WHIUBUAYAIbHBIX  BHYTPU(DUPMEHHBIX  IIEH.
Crpareruss 1ieHOOOpa3oBanHus. Meroabl 1ieHooOpa3zoBanus. (OcoOOEHHOCTH
1IeHOOOpa30BaHUsl B pa3JIMYHBIX oOTpaciiax cdepbl yciyr. M3meHeHue 1eH.
Ckuaku,  HajgOaBKM, y4yeT  HENpeIBHIECHHbIX  pacxonoB.  lleHosas
muddepenunanus. [IyTu cHUKEHUS U3IEPKEK MTPETOCTABICHUS YCIIYTH.

Kanan pacnpenenenusi, ero ocoOeHHOCTM B cdepe  yCIyr.
XapakTepucTUKa METOJIOB pacHpenesieHus: yciayr. PhIHOYHBIE TOCPETHUKH B
uHaycTpun cepBuca. IloHsitue cObITOBOM moauTuku npeanpustus. [lpupona
KaHAJIOB pacnpeneneHus. Meroabl U KaHalbl cObiTa. M3ydeHue peiHKa cObITA.
Br16op cuctemsl cObiTa. Po3HuYHas U omToBasi TOPTOBis Kak OTpaciu chepsl
yciyr. BuptyanbsHsiil cOBIT B cdepe yeiyr.

Tema 3.2. KomMyHuKaTHUBHAS MOJUTHKA B cdepe ycayr

Oco0eHHOCTH KOMMYHUKATHUBHOM MOMUTUKU B cdepe yciayr. CrnocoOsl
IPOJBMKEHHS ycayr. OCyIIeCTBICHHME KOMMYHHUKALIMM HAa PpPBIHKE YCIYT.
Peknama yciyr. CBsi3u ¢ OOLIECTBEHHOCTBIO U MX 3HAU€HUE B cepe YCIyT.
JInuHast mpojaxa B KOMIUIEKCE MAPKETHMHIOBBIX KOMMYHHMKauuid. Pa3zpaborka
pexiamMHON KamnaHuu. [IpuMepsl peanu3anuy yJauyHbIX PEKIaMHBIX KaMIIaHUN
B OTpacisix cdepbl yciyr. PRIHOK KOPIOPAaTUBHBIX KIMEHTOB W MPOJABIKEHHE
“pbusiness-to-business”.

Tema 3.3. Poab cayxkammx M MaTepuajJbHOM cpeabl B Ipolecce
NpeaocTaBJIeHUs yCJIYyTH

CymHocTs mpodeccrnoHalbHOM ASTHKKM pabOTHUKOB B cdepe ycCiuyr.
[IpodeccuonanbHoe  moBeneHue  paboTtHuka  cepnl  ycuyr.  CTuib
oOCIy>KUBaHUSI U KyJIbTypa OOIIEHUS paOOTHUKOB ¢ KiueHTaMu. CyIIHOCTh U
OCOOEHHOCTH  BHYTpEeHHero  MapkeTuHra.  ®dunocoduss  BHYTPEHHETO
mapketunra. KangpoBasi mnonuTHka - OCHOBAa MAapKETHHIa MPEIIPUSTHI.
[lepconan ¢upMbl Kak TJIaBHBII KOMIIOHEHT KOHIIEMIMM BHYTPEHHETO
MapKeTuHra. MapKeTHMHIOBbI MOJAXOJ K ympaBiieHHio mnepcoHantoMm. Ciyxo0a
YIOpaBJIEHUS MEepcoHANIOM. Ee posib B ONpEAENIEHHH CTPATerMy OpraHU3alyu.
VYnpaBrneHue KauecTBOM pabOThl COTPYAHHKOB. Pa3zpaboTka m mpenocTaBiieHne
BHYTPEHHUX YCJIYT JJIsl IEPCOHAIA.
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OcTeTndeckre 0COOEHHOCTH BHEITHETO O(OpMIICHHUs 3/1aHUM, HHTEphEPa
u pabodero mMecra mpeanpusTuii chepbl ycayr. BHemnuit oOauk paboTHUKA
chepbl ycmyr. KaHambl BOCHpHSTHS MaTepUaNbHON Cpelbl. DJIEMEHTHI
MaTepUaTbHOW Cpelbl M MX POJb B MO3UIIMOHUPOBAHUU TPEATPUATHS CHEphI
YCIIYT.
Tema 3.4. [Ipouecc Kak 3j1eMEeHT KOMILIEKCA MAPKETHHIA YCJIYT
CymHOCTh mpoliecca Kak JIeMeHTa KOMIUIEKca MapKeTHHra yciyr. [loaxomsr k
MPOLIECCY OKa3aHUsl yCJIyr. DJeMEHTHI Mpoliecca OKa3aHus yciayr. Buaumas u
HEBUIMMas Cpela OopraHu3anuu. AHaiu3 Ou3Hec-Tmpolecca MpeaoCTaBICHUS
yciyrd. Touku KoHTakTa ¢ KiueHToM. PopMHUpOBaHUE MOJETH Ka4eCTBEHHOIO
oOciykuBaHUs. MeTo1bl U3yueHUs Mpolecca OKa3aHUsl YCIIYTH.

4.3.2. Conep:kaHue NPAKTHYECKUX 3aHATHI 10 IMCIIUTIHHE.
Moayas 1: CoBpeMeHHasi KOHIENIMS MAPKETHHIA yCJIYT

Tema 1.1. Ponv u 3nauenue cehepul yciyz 6 co8pemMeHHOll IKOHOMUKE

1. PazButue chepsl yciayr

2. PBIHOK yCIIYT M €ro 0COOEHHOCTH

3. Ocobennoctu paszputus cepsl yeiyr B Poccun
Tema 1.2. Ilpupooa u xapaxmepucmuka yciye
1. ITonsatue ycnyru
2. OCHOBHBIE XapaKTEPUCTUKHU YCIyTU
3. Buasl ycnyr, ux xkinaccuduxanus
Tema 1.3. Ocnosvl mapkemunza yciyz

1. CymHOCTh MapKETUHTA YCIYT

2. Konnenmuu MapkeTuHra B cepe yciyr

3. DTanbl 3BOIIONUN MAapKETUHTA YCIyT

4. DneMeHThl KOMILUIEKCa MapKETHUHTA YCIIyT

Moayasb 2: MeT010/10THYECKHE OCHOBbBI MAPKETHHIA YCJIYT

Tema 2.1. Hugpopmayuonnoe obecneuenue mapkemunza yciyz

1. Ponb MapKeTMHIOBBIX HCCIEAOBAaHUN B (POPMUPOBAHUU JOCTOBEPHOMN

uH(pOpMaAIUU O PBIHKE YCIYT.
2. Metoabl IpOBeIECHNSI MAPKETUHTOBBIX UCCIEI0BAaHUI
3. MapxketuHroBas nHpopmarus. dopmupoBaHUe COBPEMEHHBIX
MapKETUHTOBBIX HH()DOPMAITMOHHBIX CUCTEM

Tema 2.2. Cezmenmayus pulHKa yciye
1. Oco0eHHOCTH CerMEHTAallUU PhIHKA yCIyT
2. Bo1bop 1eneBoro cermeHTa
3. Ilo3uMOHUpPOBAaHKE YCIYTH HA PHIHKE
Tema 2.3. Ocobennocmu mosapHoii NOJAUmMUKU npeonpuamuii cgheput yciye
Tema 7. OcoOGEHHOCTH TOBAPHOM MOJUTUKH TIPEAIPUATUNA CPephl YCIYT

1. Ycnyra kak ToBap, HOHSITHE HOBOM yCIyTH

2. Co3pgaHue HOBOW yCIIyTH

3. JKu3HEHHBIN MUK YCIyTH
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4. AccopTUMEHTHas MOJUTHKA B cepe ycayr

5. KauectBo ycayr

6. KoHkypeHLUs U KOHKYPEHTOCIOCOOHOCTh YCIIYT

Moayas 3: KoMmiiekec MapKeTHHIa yCJayr

Tema 3.1. Cucmema yenooopazoseanus u pacnpeoejieHus 6 cghepe yciye

1. OcobenHoctH 1ieHOOOpa3oBaHus B cepe yClIyrT, BUIbI CTPATETHI

2. lleHoBast moIUTHKA MPEANPUATHS CPEPHI YCIYT

3. YcTaHOBIEHHE LIEHBI HA YCIYTY

4. Kanan pacnpesenenusi, ero 0COOEHHOCTH B chepe yciayr

5. XapakTepucTuka METOJIOB pacIpeieICHUs! YCIyT
Tema 3.2. Kommynukamuenas noiumuka 6 cjpepe ycuayea.

1. OcobGeHHOCTH KOMMYHHUKATUBHON MOJUTHKHU B cepe ycIayr

2. CrocoObl MPOJBUKEHUS YCIIyT
Tema 3.3. Ponv cayrcawyux u mamepuanvHoil cpeodvl 6 npouecce
npeoocmaegnenus yciyzu
CymHocTh npodecCuoHaNbHONW TUKH PAaOOTHUKOB B chepe ycayr
[IpodeccuonanbHoe noBeAeHNe pabOTHHUKA ChEPhl YCIyT
Crtunp 00cy)KUBaHUS U KyJbTypa OOLIEHUsI pAOOTHUKOB C KIIMEHTAMHU
DcTeTu4ecKrue 0COOEHHOCTH BHENTHEr0 oOopMIICHHS 3/1aHHM, MHTEphepa
U pabouero MecTa NpeAnpusITHil chepbl yCIyr
5. Buemmnwuii 061uk paboTHuKa chepbl ycayr
Tema 3.4. Ilpouecc Kak Inemenm KOMRIEKCa MapKemuHnza yciye.
CyImHOCTb npoliecca Kak 3JIeMEHTa KOMILJIEKCAa MapKETUHTa YCIIyT
[Tonxo/el K mpolieccy OKa3zaHUs yCIyT
3. DneMeHTHI mpolecca OKa3zaHUs yCIyr

Hwnh e

N =

5. O0pa3oBare/ibHbIE TEXHOJIOTHH

C uenpio QopmupoBaHUS M pa3BUTUS NPOGECCHOHATBHBIX HABBIKOB
oOyuatomuxcst B coorBercTBun ¢ TpedoBanusamMu OI'OC BO no nanpaBieHuio
MOJTOTOBKA MPEIyCMATPUBAETCSl IIUPOKOE HCIIOJIB30BAaHHE B  Y4eOHOM
MPOLIECCE AKTUBHBIX M UHTEPAKTUBHBIX ()OPM IPOBEICHHUS 3aHATHIA:

- BO BpeMs JIEKIIMOHHBIX 3aHATUN HCIIOJIB3YETCS MPE3CHTAIUs C
NPUMEHEHHEM CIaiioB ¢ TpaduyecKuM U TaOJIMYHBIM MaTepuajoM, YTO
HOBBIIIAET HAMIATHOCTh U HH(OPMATHUBHOCTD UCIIOIB3YEMOTO TEOPETUIECKOTO
MaTepuana;

- NPAaKTUYECKHUE 3aHATUSA peayCcMaTpUBalOT
UCTIONIb30BaHUE TPYMIIOBON (POpMBI 00yUECHHSI, KOTOpasi O3BOJISIET
cryaeHTaMm 3¢ GEeKTUBHO B3aUMOJICHCTBOBATh B MUKPOTPYIIaxX MpU
0OCYXKICHUH TEOPETUUECKOTO MaTepHana;

- HCHOJb30BaHWE Keiic—Merona  (mpoOIeMHO—OPUEHTHPOBAHHOTO
NOJIX0Ja), TO €CThb aHalu3 U OOCYXJEHHE B MHKPOIpyMNHaxX KOHKPETHOU
JICJIOBOM CUTyallul U3 MPAKTUYECKOTO OIbITa MAPKETUHIOBOM JESATEIbHOCTH
OTEUYECTBEHHBIX U 3apyO0eKHBIX KaMIIaHMUIA;
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- HCMOJIb30BAaHUE TECTOB JIsl KOHTPOJIA 3HAHUN BO BPEMsS TEKYILUX
aTTeCTallMil ¥ MPOMEXKYTOYHOU aTTeCTallUK;
- pelIeHHE CUTYallMOHHBIX 3a7a4y 1o (OPMHUPOBAHUIO TOBAPHOM,

IIEHOBOM

IOJIUTUKHU H

IIOJIUMTUKKN  PACIIPCACICHUA

nu

IIPOABHKCHUA

NPEANPUATHH cPEepPBI YCIIyT, MPOBEICHUIO0 MAPKETHHTOBBIX UCCIIEIOBAHUH;

- MOJIrOTOBKa pedeparoB U JOKIAZ0B MO CAMOCTOATEIbHOU pabore
CTYZICHTOB M BBICTYILJICHHE C TOKJIAZIOM Tepe]] ayJUTOPHUEH, YTO CIIOCOOCTBYET
(OpPMHUPOBAHHIO HABBIKOB YCTHOTO BBICTYIUICHHS IO HU3y4aeMOW TeMe W
AKTHUBHU3UPYET NO3HABATEIbHYIO AKTHBHOCTH CTYICHTOB.

[IpenycmoTpensl
OpeaIPUHUMATEIbCKUX

TAKXKe
CTPYKTYD,

BCTpEUYHU c
rOCyapCTBEHHBIX

OpFaHHSaHHﬁ, MaCTCP-KIACChI CIICIIHUATIUCTOB.

npcaACTaBUTCIIIMA

00IIIECTBEHHBIX

6. Y4yeOHO-MeTOqUYECKOE 00ecTedYeHHe CAMOCTOSATeIbHOH padoThl

CTYJAEHTOB.

Bo3pacraer 3HAUMMOCTH CaMOCTOSTENLHONH pabOThl CTYJICHTOB B
MEKCECCHOHHBIM niepuoa. llostomy wn3ydenume Kypca «MapKEeTUHT yCIyr»
npeaycMaTpuBaeT  padOTy €  OCHOBHOM  CIIEIMANBLHOM  JIMTEpaTypoOH,
JOTIOJTHUTENBHOW O0030pHOTO XapakTepa, a TakKe BBINOJHEHUE JOMAIIHUX
3aJIaHUMN.

CamocTosiTenpbHass paboTa CTYIEHTOB JIOJDKHA  CIIOCOOCTBOBAaTH — Ooliee
IIyOOKOMY  YCBOGHHMIO  HM3ydyaemMoro  Kypca, (opMupoBaTh  HaBBIKH

HCCIIEIOBATENIbCKON  paOOoThI

H OpPHCHTHUPOBATDH

MIPUMEHSATH TEOPETUUECKHE 3HAHUS Ha TIPAKTHKE.
3amanus ISl CaMOCTOSITEIbHONM PaboThl, UX cojepkaHue u (hopma KOHTPOJIS
MIPUBEJICHBI B (JOpME TAOJIHIIHI.

CTYyACHTOB Ha YMCHHC

HaumenoBaunue
TEM

CopepxaHne caMOCTOSITENBHON pabOThI

dopma KOHTPOJIA

Tema 1.1. Ponb n

Paborta ¢ yuebHoit muTeparypoi (1o

Ornpoc, oneHKa

3HaueHue cheprbl | KOHCIEKTaM JICKIUH, y4eOHOM U BBICTYIUUIEHUH,
yCIYT B HAy4YHOU JIUTEpaType), MOUCK U 0030p 3amura pedepara,
COBPEMEHHOMU HAy4YHbIX MyOJIMKAIUNA U AIEKTPOHHBIX IIpOBEpKa
SKOHOMUKE UCTOYHUKOB HH(opmalmu. [loaroroBka | pemienus 3agad u
pedepara. Pemenue 3agay, ynpaxHeHUNA. | yIpaKHEHUN
PaboTa ¢ Tecramu 1 Boripocamu st
CaMOKOHTPOJISI.
Tema 1.2. Pabota ¢ yueOHo#1 nuTepatypoii (1o Omnpoc, oleHka
[Ipupona u KOHCIIEKTaM JICKIUi, yueOHOU U BBICTYILJICHUH,
XapaKTEPUCTUKA | HAYYHOU JTUTEPATYPE), IOUCK U 0030p 3amura pedepara,
yCIyT HAy4YHbIX MyOJIMKAIUNA U AIEKTPOHHBIX IIpOBEpKa
MCTOYHUKOB HHpopManmu. [logroroBka | pemeHus 3aaad u
pedepata. Pemenre 3aaa4, ynpaxHeHUN. | ypaKHEHUN

PaGora ¢ Tecramu u BOIIpOCaMM JJIA
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CaAMOKOHTPOJIA.

Tema 1.3. Paborta ¢ yuebHot uTeparypoi (1o Ompoc, oleHKa

OCHOBBI KOHCIIEKTaM JICKIHH, yueOHOU 1 BBICTYIUICHUH,

MapKEeTHHTa HAy4YHOU JTUTEpaType), MOUCK U 0030p 3amuTa pedepara,

yCIIyr HAYYHBIX MyOIMKAIUI U 37IEKTPOHHBIX IpoBEpKa
UCTOYHUKOB HH(opMalmu. [loaroroBka | pemieHus 3agad u
pedepara. Pemenue 3agay, ynpaxHeHUNA. | yIpaKHEHUN
Pabota ¢ Tectamu u Bonpocamu st
CaMOKOHTPOJISI.

Tema 2.1. Paborta ¢ yueOHO uTepaTypoil. Omnpoc, oeHKa

Nudopmarmonno | [ToaroroBka pedepara. Pemenne 3aqad | BRICTYIUICHUH,

e obecrieueHue OLICHKE METOJIOB ITPOBEACHUS 3amuTa pedepara,

MapKETHHIa MapKETUHTOBBIX UCCIIEIOBAHUN IIPOBEpKa

yCIIyT IIPOBEIEHHOTO

aHanusa

Tema 2.2. Pabota ¢ yueOHo#1 nuTepatypoii (1o Omnpoc, orieHka

CermeHTanus KOHCIIEKTaM JICKIIHH, yueOHOU 1 BBICTYIUUICHUH,

PBIHKA YCIIyT HAy4YHOU JTUTEpaType), MOUCK U 0030p 3amuTa pedepara,
Hay4YHBIX MyOJIMKALMHA U JIEKTPOHHBIX IIPOBEpKa
UCTOYHUKOB HMH(opmaruu. [loaroroBka | pemenus 3agad u
pedepara. Pemenue 3amay, ynpakHeHUN. | yIpaKHEHUN

Paborta ¢ Tecramu 1 Bompocamu JJisl
CaMOKOHTPOJISI.

Tema 2.3. Pabota ¢ yueOHoI1 uTepatypoil. Omnpoc, orieHka
Ocobennoctu [ToaroToBka pedeparta. Pemenne 3a1ad | BRICTYIUICHHH,
TOBapHOU 10 OLIEHKE TOBAPHOM MOJUTUKH 3amuTa pedepara.
MTOJIUTUKHU MPEIPUITHS YCIIYT. [TpoBepka
PEAIPUATHN KoHncnektupoBanue 3akoHa «O KOHCIIEKTA.
cdepsl yciayr TOBapHBIX 3HAKaX, 3HAKaX

o0CIy>KMBaHUSI 1 HAUMEHOBAHUSAX MECT

IPOUCXO0K]ICHUS TOBAPay
Tema 3.1. Pabora ¢ yueOHoOI uTepaTypoil. Ornpoc, oneHKa
Cucrema [ToaroToBka pedeparta. Pemienue 3ai1au u | BBICTYIUICHHH,
IEHOOOpa30BaHU | TECTOB 3amura pedepara.
AU [IpoBepka
pacnpeneiacHus B 3aJ1aHUN.
cdepe ycayr
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Tema 3.2. Paborta ¢ yueOHoO uTepaTypoil. Onpoc, onieHKa
Kommynukatusn | [logroroska pedepara. Iloaroroka BBICTYTUICHUH,
ast MOJIUTHKA B HarJIAIHbIX TocoOuii. Pemenue 3amura pedepara.
cdepe ycayr CUTYAIIMOHHBIX 33/a4 MO OLIEHKE [TpoBepka

3¢ (PEKTUBHOCTH KOMMYHUKATHBHBIX 3aIaHUM.

MEpPONPUSATHN.

Tema 3.3. Ponsb

Pabota ¢ yueOHo# nuTepatypoii (1o

Ompoc, olieHKa

CIIy’Kalux U KOHCIIEKTaM JICKIIH, yueOHOU 1 BBICTYIUUICHUU,
MaTepUaIbHOU HAy4YHOU JTUTEpaType), MOUCK U 0030p 3amuTa pedepara,
Cpelbl B Hay4YHBIX MyOJIMKALMHA U JIEKTPOHHBIX IIPOBEpKa
rporecce UCTOYHUKOB HMH(opmarmu. [loaroroBka | pemeHus 3agad u
npenocTasieHus | pedepara. Pemenue 3a1a4, ynpaxHeHUH. | yIIpaKHEHUM
yCIIyI'! PaGora ¢ Tecramu u Bonpocamu 1is

CaMOKOHTPOJISI.
Tema 3.4. Pabota ¢ yueOHo#1 nuTepatypoii (1o Omnpoc, olieHKa
IIponecc kak KOHCIIEKTaM JICKIIH, yueOHOU 1 BBICTYIUUICHUH,
AIEMEHT HAy4YHOU JIUTEPATYPE), TOUCK U 0030p 3amuTa pedepara,
KOMILIEKCa HAYYHBIX MyOIMKAIUI U 37EKTPOHHBIX IpOBEpKa
MapKETHHIa UCTOYHUKOB HH(opMmalmu. [loaroroBka | pemieHus 3agad u
ycayr pedepara. Pemenue 3agay, ynpaxHeHUNA. | yIpaKHEHUH

Paborta ¢ Tectamu 1 Bonmpocamu JJisl
CaMOKOHTPOJISI.

[leapto monarotoBku pedepara SBISETCS NPUOOPETEHHWE HABBIKOB

TBOPYECKOTO

00001IEHUsT ©
paccMaTpuBaeMbIM  BOITPOCAM,

aHalin3a WMEIOIIENcs

JUTEPATYpBl IO
YTO OOBIYHO SIBJISIETCA TMEPBBIM 3TArloM

caMoCTOSTeNbHOM paboThl. [10 KaxkI0My MOAYIIO MPEYCMOTPEHBI HAMMCAHUE U
3amuTa 0JHOTO pedepara. Beero mo quciuminHe CTyI€HT MOXKET MPEICTaBUTh
nBa pedepara. Temy pedepata CTyAeHT BBHIOMPAET CaMOCTOATEIBHO U3
npeasiokeHHo Tematuku. [Ipu Hanucanuun pedepara HaIO COCTABUTh KPATKUI
IJ1aH, C yKa3aHWEeM OCHOBHBIX BONPOCOB M30paHHOM TeMbl. Pedepar momxeH
BKJIIOYAThb BBEICHUE, HECKOJBKO BOIIPOCOB, IIOCBAILICHHBIX PAaCCMOTPEHUIO
TEMbI, 3aKJIIOYEHUE U CIIMCOK HUCIOJIb30BAHHOW JIMTEpaTyphl. B BBOJIHON yacTu
pedepata cienyeT yka3zaTb OCHOBaHHUSA, MOCIYXUBLIME NPUYUHOM BbIOOpa
JAHHOM TEeMbl, OTMETHTh aKTYyaJbHOCTh paccMaTpUBaeMbIX B pedepare
BOIIPOCOB. B OCHOBHOM pazzene wuzjaratoTcs HauboJiee CYIIECTBEHHBIE
CBEACHUS [0 TEME, MPOU3BOAUTCA HX aHAIW3, OTMEYAIOTCS OTIEJIbHBIC
HEJOCTaTKW WM HEpEIICHHbIE elle BOMPOCHI, BHOCITCS M OOOCHOBBIBAIOTCS
NpeNsiokKeHUus 1o  (OPMHUPOBAHUIO PBHIHOYHBIX CTPATErwii, KOMILJIEKca
MAapKETUHIa, OPraHU3aLlMOHHBIX CTPYKTYp YIpaBieHHS U T.A. B 3akmroueHun
pedepara Ha OCHOBAaHUM U3YYEHHUS JINTEPATYPHBIX UCTOYHMKOB JOJDKHBI OBITH
chOopMyIIMpPOBaHbl KpaTKUE BbIBOJBI M THpeioxkeHus. CHUCOK JIUTepaTypbl
opopmisiercs B cooTBeTcTBMHM ¢ TpeboBammsmu ['OCT  7.1-84

16



«bubnmmorpadguueckoe omucaHue JOKyMeHTa». llepedeHb  nuTepaTyphl
cocTaBisieTcsi B ajndaBUTHOM NOpsAJIKe (pamMuinii mepBbIX aBTOPOB, CO CKBO3HOM
nymepanuei. [Ipumepnsiit 00beM pedepara 15-20 ctpaHwuil.

TemaTuka pedeparosn:

Hcropust pa3BUTUSI MAPKETHUHTA YCITYT

Pazsutue mapketunr ycayr B Poccun

Buel v pa3HOBHIHOCTH MOTPEOHOCTEH U CIIpoca Ha YCIYTH

MeTo/p1 U3y4eHHsI CIIpoca Ha YCIYTH

Knaccudukanus ycmyr

Enunble knaccuduxaTopsl yciayr

JKv3HEHHBIN LUK YCIIYTH

KOHKYpeHTOCTIOCOOHOCTD YCIIYTH: OLIEHKA U 00eclieueHue

. MeToauieckue moaxo/abl K OlIEHKE KOHKYPEHTOCTIOCOOHOCTH YCIIyTH

10 MapkeTHHT ycayr: Ha3HaYeHHEe, XapaKTepHbIe TPU3HAKU

11.XapakTepucTuKu yciayr

12.KadecTBO yciyT 1 (pakTopbl, €ro GOpMHUPYIOITHE

13.MapKeTHHTOBBIE UCCIIEOBAHUS B CUCTEME YIIPABJICHUS Ka4€CTBOM YCIIyT

14.YnpaByieHue KauecTBOM YCIyT

15.0co0eHHOCTH peKIaMbl OTJACIBHBIX YCIyT

16.I1cuxonorus B pekjiamMme yciayr

17.0uenka 3¢ hHeKTUBHOCTH PEKIIaMbl YCITyT

18.2Bodto1ust yciayru

19.CermeHnTanus pbIiHKa yCIyT

20.TenneHuMyU pa3BUTHS PhIHKA YCIIYT

21.Ycnyra Kak ppIHOYHBIA TPOAYKT

22.Yciyra: MapKeTUHT-MHUKC

23.Ycnyra — nmpeaMeT PeIHOYHBIX OTHOIICHHH

24.TloBeneHueckass MOJENb MOTPEOUTEIS YCIIyT

25.0pranu3zanys paboTsl MAPKETHHTOBOW CUCTEMBI HA MPEANPUITHN YCIYT

26.MapKeTHHroBasi CHCTEMa CEPBUCHON KOMITAHUU

27 . MapkeTrHroBasi HHPOpPMAIIMOHHAsI CUCTEMAa Ha IPEANPUITUN yCIyT

28.YnpaBieHue MapKETUHIOM Ha IPEIIPUITUN YCIyT

29.0praHu3aliMoHHasi CTPYKTypa CIy>KObl MapKETHUHTa B CEPBUCHOU
OpraHu3aluu

30. dopMupoBaHHEe IICHHOCTH yCIIyT

31.YnopaBneHue cripocom Ha yCIyTu

32.11manupoBanue crpoca Ha yCIyTU

33.MapKeTHHTOBbIE KOMMYHHKAITUHU B Chepe ycIayr

34.0uenka 3¢ (HEeKTUBHOCTH MEPOTPUATHH MO TPOJABUKEHUIO YCIIYT

35.1leno06pa3oBaHus B CEPBUCHON KOMIAHUH

36.0c00€HHOCTH CTPATETHI€CKOT0 MAPKETHUHTA YCIYT

CoNoaRrLDdDE
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37.®opMupOBaHNE MAPKETHHIOBBIX CTPATETUi HA MPEANPUATUU YCIYT

38. Pa3paboTka KOHKYPEHTHBIX CTpaTeruil NpeanpusiThii chepbl YCIyT.

39.IIpobnema GpopmMHupoBaHUS KOMIUIEKCa MAPKETHUHTOBBIX HHCTPYMEHTORB
TU1s1 chephl YCIIyT.

40.ITornmanue mpoliecca B MApKETUHTE YCITYT.

41.CpaBHUTENBHBIN aHATIN3 MEXKTYHAPOIHBIX MOJIeNIE MapKETUHTa YCIYT.

42.9BOIONNS MAPKETUHTOBBIX KOHIIETIIMI U MECTO B HEH KOHIICTIIIUU
MapKETHHTa yCIyT.

43.MIaTepHeT — cpefia Kak 3JIEMEHT COBPEMEHHOM BHEITHEH CPeIbI
PEIPUITHS YCIIYT.

44 MapKeTHUHTOBBIN MOTEHIUAT NPEINPUITHS.

45.KopnopaTuBHas KyJbTypa U €€ 0COOEHHOCTH JJIsl IpeanpusiTus chepsl
YCIIYT.

46.CpaBHUTEIHHBIN aHANIN3 MPOSIBICHUS (DaKTOPOB BHEUTHEH CpEIbl B
paboTe CEpBUCHON OpraHu3aIlky.

47.IloHnMaHWe KaTErOpuu «IPOAYKT» B MAPKETHUHI€ YCIIYT.

48.0t1edyecTBeHHAS MTPAKTUKA Pa3paOOTKH HOBBIX yCIYT.

49.7Kv3HeHHBI UK CEPBUCHOTO MPEITIOKEHUSI.

50.PbIHOK yCITyT HEKOMMEPYECKHX OpraHU3aIlHii.

51.KnueHTckuid aHau3 Ha IPEANPUATUN CPEPHI YCITYT.

52.0OpraHu3zaiusi CHCTEMbI yI0BJIETBOPEHHUS KaJI00 KIHMEHTOB.

53.Ycnyru ¢ BEICOKOM CTETIEHBIO TOKYTNATEIbCKUX PUCKOB.

54.I1pouecc co3nanus J0SIBHOTO KIMEHTA.

55.CepBUCHBIE YCIYTU U UX POJIb B IOBBIIIIEHUH KOHKYPEHTOCIIOCOOHOCTH
MPOMBIIITIEHHOTO IPEAIPUSTHS.

56.AHaNu3 phIHKa CEPBUCHBIX YCIYT TOPTOBBIX MPEANPUATHI TOPOIA.

57.0co0eHHOCTH MapKETUHTOBBIX UCCIIEIOBaHM B chepe yciyr.

58.Posb cepBUCHBIX YCIIYT B MPEAOCTABICHUH KIMEHTY COBOKYITHOM MOJIB3bI
OT ycnyru (TOBapa).

59.3nauenue crangapTa oOCITYKUBAHUS AJISI CEPBUCHOTO MPEIIPUATHSA.

60.CoBpeMeHHOE TOHUMAaHNE MOJIEIH KaueCTBa OOCTYKUBAHUSI.

61.CtpykTypa KauecTBa yCIyTu.

62.Cuctema mokasaresnei 11 OIEHKA KauecTBa YCIyTH.

63.[1poekTupoBanne OU3HEC-TIpOIIecca TPEAOCTABICHUS YCIIYTH.

64.1IpakTrKa UCIIOIB30BaHUS 1IeHOBOTO AuddepeHIIpoBaHus B cepe
YCIIYT.

65.0cobeHHoCTH 1IeH000pa3oBaHus B chepe yCIIyT.

66.0co0eHHOCTH UCTIONB30BAaHUS OPTaHU3aIUN TTIOCPETHUKOB B CPepe yCIIyT.

67.HTepHeT Kak KaHajl NPeJOCTaBICHUS YCIYT.

68.BnusiHue XapakTepUCTUK YCIyT HAa OPTaHU3ALMIO POIBHKEHUSI.

69.CpaBHUTENBHBIN aHATN3 PEKIAMHBIX KAMITAHUN Ha MPEANPUATUAX CPephl

YCIIYT.
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70.CoBpeMeHHbBIC TEHACHITUU Pa3BUTHS PO3HUIHBIX TOPTOBBIX MPEATIPUITHI
B Poccun.

7/1.Hetpaauimonusie (OpMbI TOPTOBIIH.

72.Vcnonp30BaHrue MEpUYEHIAM3MHTa B YIyULIEHUH TIpoliecca
00CITy:KUBaHUs KJIIMEHTa B c(pepe pOZHUUHOU TOPTOBJIH.

73.Pouib mpogaBiia B 00CIyKUBAaHUH TTOKYIIATEJIS.

74.CoBpeMeHHble TpeOOBaHUS K OpraHU3allii ONTOBOTO 3BEHA.

75.Kommuiekc MapKeTrHra JijIsl IepcoHana u ero pazpadoTka.

76.0co0eHHOCTH YIIPABJICHHS TIEPCOHATIOM Ha MIPEANPUITHIX CHEephI YCIYT.

/7 . KOHTaKTHBII NepCcOHA U OCOOEHHOCTH YIIPABIICHUS UM.

7/8.MapouHbIe CTpaTeTuu B CEPBUCHBIX OpPTraHU3aIUsIX.

79.AHanM3 MapOYHOU MTOJIUTUKU POCCUUCKUX TIPEATPUITHN CPEPBI YCIYT.

80.3nauenue mapku u 6peHa npu GOpMUPOBAHUH JIOSIILHOTO KIHEHTA.

81. CymHOCTh 1 coiepKaHHe MapKEeTUHTa OTHOIIICHHIA.

[Ipu  omeHke KayecTBa  MPEACTABICHHOW  CTYACHTOM  pabOTHI
MPUHUMAETCS BO BHUMAHHE CIIeAyIOIIee:

1. ConepxaTenbHOE HaIlOJIHEHUE IPEACTABICHHOW  padOThI
(yuuThIBaeTCs, HACKOJIBKO COJIEPIKAHUE COOTBETCTBYET TEME).

2. TlomnoTta packpbITUs TeMbl pabOThl (YUYUTHIBACTCS KOJHMYECTBO
ONHCaHHBIX (PAKTOB, MOHATUH U T. I1.).

3. Jloruka wuznokeHuss Mmarepuasia (y4UTHIBACTCSI YMEHHE CTyJEHTa
JIOTUYECKH BEPHO CTPOUTSH IJIaH paboThl).

4. KonnuecTBo ¥ KaueCTBO MCIIOIb30BAaHHBIX HCTOUHUKOB JIUTEPATYPHI.

5. OpuruHanbHOCTh pabOThl (OCYLIECTBIIETCS IPOBEPKA B CHUCTEME
«AHTHILIaTHAT).

6. 3ammTa CTYACHTOM MPEACTaBICHHOW PaOOTHI (CTYJACHTHI 1O KCITAHUIO
MOTYT BBICTYIIUTH C IOKJIAJ0M Ha 3aHSITHH).

Kputepun ouenku no 100-6anipHON MIKanie:

- 0-20 ©OamnoB BBICTABIAETCA CTYIEHTY, €CIH COAEpX)aHUE pPabOTHI
CBUCTEIHCTBYET O TOM, YTO CTY/ICHT UMEET JIUIIb YACTHUYHOE MPECTABICHUE O
TeMe, OPUTUHAIBHOCTH paboThI 0OYeHb HU3Ka (MeHee 20%);

- 30-50 OamnoB BBICTaBISIETCS CTYACHTY, €CIIM COJAEpKAHHE PaOOTHI
CBUJICTEIBCTBYET O TOM, UTO CTYJACHT MMEET ONPEEICHHOE MPEICTABICHUE O
TeMe pedepara/mokiana, cCiocoOeH JOrHYecKr BEPHO CTPOUTH TUIaH pabOThl, HO
IIPU 3TOM JIOMYCKAEeT OMIMOKHU NMpu (GOPMYITHUPOBKE CAMOCTOSTENBHBIX BHIBOJIOB,
OpUTHHAIBHOCTH PaboThl coctaisieT 30%;

- 51-65 06amioB BBICTABISIETCS CTYJACHTY, €CJIM COJAEpKaHUE pPabOThI
CBUJIETEIBCTBYET O TOM, YTO OH MUMEET JOCTAaTOYHOE MPE/ICTABIIEHUE O TEME
pedepaTta/noknana, yMeeT JIOTHYECKH BEPHO CTPOUTH IUIaH pabOTHI, TPAMOTHO
UCIIONIB3YET MCTOYHHMKHU JIMTEPATypbl, CIOCOOEH CaMOCTOSITENBHO JeNaTh
00OCHOBaHHbIE BBIBOJIbI, HO JOIMYCKAeT MPH 3TOM OIIMOKH, OPUTHHAIBHOCTH
paboTsl coctaisieT 35%;

19



- 66-85 0amioB BBICTABISIETCS CTYACHTY, €CIIM COAEpKAHHE PaOOTHI
CBUJIETEIBCTBYET O TOM, YTO CTYJEHT MMEET XOpolliee MPECTaBICHUE O TEME
pedepaTa/goknana, yMeeT JIOTMYECKH BEPHO CTPOUTH IUIaH pabOThl, TPAMOTHO
UCIIOJIb3YeT MCTOYHUKH JIMTEPATypbl, CIHOCOOEH CaMOCTOSITENIbHO JIeJaTh
000CHOBaHHBIE BBIBO/IbI, OPUTUHAIILHOCTH paboThl cocTaBiseT 40%;

- 86-100 GamioB BBICTABISETCS CTYACHTY, €CIH COJACp)KaHUE PalOOThI
CBUCTEIHCTBYET O TOM, YTO CTYJCHT UMEET OTJIMYHOE IMPEACTABICHUE O TEME
pedepara/nokiana, yMeeT JIOTUYECKH BEPHO CTPOUTH IJIaH pabOThl, IPaMOTHO
UCIOJIb3YET MCTOYHHMKHU JIUTEPATypbl, CHOCOOEH CaMOCTOSITENBHO JeNaTh
00OCHOBaHHBIE BBIBO/JIbI, BBICTYIHII C IIPE3€HTALEN CBOel pabOThl Ha 3aHATHUH,
OpUTHHAIBHOCTH PabOTHI - BbIte 40%.

[IpexycMoTpeHO mpoBeaeHNE UHAUBUAYATbHON PabOThl (KOHCYIbTAIINN)
CO CTYJIEHTaMH B X0JI€ U3YUYCHMsI MaTepHalla JaHHOMN IHUCUUIUIMHBI.

7. ®OHJ OLIEHOYHBIX CPEACTB IJIsl IPOBEIeHHUS TeKYIero KOHTPOJIs
yCIIeBA€MOCTH, POMEKYTOYHOM ATTECTALMHU 110 MTOraM O0CBOEHHSA
AUCIHHUIIMHBI.

7.1. IlepeyeHb KOMIIETEHUMH C YKAa3aHUEM ITaNoB uxX opMupoBanus B
npouecce 0CBOCHHUA 00pa30BaTE/IbHOM IPOrpaMMBI.

[lepeyeHb KOMMIETEHIMI C yKa3aHUEM 3TANOB UX (POPMHUPOBAHUS MPHUBEACH B
ONKCaHUU 00Pa30BaTEIbHON MPOTrPAMMBI.

Kon n [Inanupyemble pe3ynabTaThl 00yUeHUS [Iponenypa
HaVMEHOBaHUE OCBOCHMS
KOMITETEHLIUU
n3 ®I'oC BO
OK-3 3naert: OCHOBHBIE SKOHOMHUYECKHE | YCTHBIA  OIpOC,
3aKOHBI. pelieHue  3ajaad,

YMeer: rpaMOTHO MCIOJIB30BATh OCHOBBI | HAMMCAHUE
HPKOHOMHMYECKMX 3HAHUM B pelleHuu | pedepaTos,

pohecCHOHANBHBIX 3a7ad. TECTUPOBAHUE
Baaneer: METO/IaMHU TIPOBEICHHUSI
HKOHOMHMYECKOTO aHaJIH3a.

OIIK-2 3Haer: VYerHblid  ompoc,

COLIMAIBHO-?)KOHOMHUYECKYIO0 ~ CYIIHOCTb, | pEIIEHHE  3ajad,
IOPUHLIUIIBI, METOAOJOTHYECKHE OCHOBBI | HAIIMCAHHE
MapKETHHTa YCIYT. pedeparos,
YmMmeer: TECTUPOBAHUE
I'PaMOTHO HCIOJb30BaTh COBPEMEHHBIE
CpelcTBa MapKEeTHHIa yCIIyT B
peanu3anuu podecCuOHANbHBIX
GYHKIIMI ¢ TeNbl0  JOCTIKEHUS
KJIFOUEBBIX (PAaKTOPOB ycriexa B OU3Hece.
Baageer:
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METOJMKAMHU COIUATbHO-3KOHOMHYECKOTO
aHaJIM3a PbIHKA YCIYT.

I1K-3 3Haer: YerHplid  ompoc,
CTpaTErun4eckoe IJJAHUPOBAHME | pEILICHHE  3ajad,
MapKETUHIOBOM JESATENbHOCTH B cepe | HalMcaHue
YCIIYT. pedeparos,
Ywmeer: TECTUPOBAHUE
IJIAHUPOBATH MApKETUHTOBYIO
JESITETbHOCTD.

Baageer:
METOAUKAMU OLICHKH
KOHKYPEHTOCIIOCOOHOCTH YCIIYT.

I1K-9 3Haert: COLIMAJIbHO-DKOHOMHUYECKYIO | YCTHBIM  OIPOC,
CYIIIHOCTh MAPKETUHTOBOW CpPEJIBI. pelieHue  3ajaad,
Ymeer: IrPaMOTHO BBISIBIISITh U | HallUCAHUE
aHaNM3upoBaTh (PaKTOpbl BHYTpPEHHEH | pedepartos,
cpedbpl, MHKPOCPEIbl M MaKpOCPEAbI | TECTUPOBAHUE
IPEeANpUATUA chephl yCIyT.

Baaneer: METOIaMU V3y4EeHUS
MOKYIIATEJIbCKOTO TIOBEJICHHUSI HA PBIHKE
YCHYT.

IK-17 3Haer: YcrHeIE  ompoc,
0COOEHHOCTH TOBapHOM, LIEHOBOW, | MPOBEJICHHE
pacpenenuTeIbHON U | IEJI0BOU UTPBI,
KOMMYHHUKAIIMOHHOM MOJIUTUKH | HAITMCAHHE
NEATEIIbHOCTH MPEANPUATHUS YCIIYT; pedepatos,
OCOOEHHOCTH OpraHu3allid MAapKETHHIa | TECTUPOBAHUE

Ha Pa3JIMYHBIX NPEANPUITUIX YCIIYT.
Ywmeer:

OCYILIECTBJIATh KOHTPOJUIMHI  KayecTBa
IIPUHUMAEMBIX PELICHUN.
Baageer:

METOJaMHU
1IEHOOOPa30BaHMsl YCIYT;
METOJAMH MPOJIBUKEHUS YCIIYT.

MapKCTHHIOBOT'O

7.2. TunoBbie KOHTPOJIbHBIE 3aJAHUSA
Tekyuuii KOHTPOJIb YCIIEBaeMOCTH B popMe ompocoB, pedepaToB, AUCKYCCHUM,
TECTOB, PEILICHUS 33/1a4 ¥ IPOMEKYTOUHBIN KOHTPOJIb B (POpME IK3aMEHa.

Oopaszey mecmogo2o 3a0aHusA O 6MOPOMY MOOYJII0

1. Coop npeosapumenbHoOU MaAPKEMUH2080U UHDOPMAYUU, KOMOPASE NOMONCEM

Bapuant 1

onpedeﬂumb I’lp06]l€ﬂ/ly u 6b106tumb aunomeswl - ... UCCACO08AHUE.
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a) KauyeCTBEHHOE
b) xonmuuecTBeHHOE
C) ommcareabHOe
d) mowmckoBoe
2. Uccnedosanue, npedycmampusaioujee noiyyerue ungpopmayuu om 6016uio20
KOUYeCcmea pecnOHOeHmMos OJist NPOBeOeHUs. CIMAMUCIUYECKO20 AHAU3A - ...
uccnedosauue.
a) KayeCTBEHHOE
b) KoauuecTBeHHOE
C) ommcaTenabHOE
d) mouckoBoe
3. Memoowi, ucnonvsyemvie 8 Xo0e KaueCmeeHH020 MAPKeMUH208020
UCCe008aAHUS.
a) ompoc Mo MoYTe
b) mposeaenue Gpokyc-rpynm
C) CKaHMPOBAHHE INTPHUX-KOJOB
d) cTpyKTypUpOBaHHOE UHTEPBBIO
4. Heoocmamxu n1uunoco onpoca:
a) BBICOKas CTOUMOCTh
b) HeOombIIOi 00BEM coOupaemoit nHGOpMaITUH
C) HEBBICOKAsi CKOPOCTh COOpa JaHHBIX
d) HEeBBICOKHIT ypOBCHD PEAKIMK PECIIOHICHTOB
5. Memoowi, ucnonvsyemvie 8 xo0e nPosedeHUss NOUCKOBO20 UCCEO0BAHUSL:
a) WCccle0BaHMsI MaHeIeH
b) mcciaemoBanus pa3oBbIX BEIOOPOK
C) DKCHEPUMECHTHI
d) skcmepTHBIE OIIPOCH
6. Ucmounuxu enympentel 6MopudHol uHpopmayuu.:
a) JTaHHBIC O PETUCTPAIIMH MTATCHTOB
b) oObBsBIEHNSI KOHKYPEHTOB O HaiiMe Ha paboTy
C) OTYETHI MPOJABIOB
d) crateu 0 AEATENBHOCTH TPEIIPUSTHS
7. llepsuunas ungpopmayus - smo ...
a) TPOIEIIINE MPEIABAPUTEIBHYIO aHATUTHYCCKYI0 00pabOTKYy, IIEIH
KOTOPO# MOT'YT HE COBIAJATh C IEISIMH ITPOBOJIUMOTO aHAJIN3a
b) mpomenmve npeaBapUTEIbHYIO aHATUTHYCCKYIO0 00padOoTKY, LIEH
KOTOPO# COBIAIAIOT C LEISIMH ITPOBOJIUMOTO aHAJIN3a
C) cHenualibHO MOJYYCHHBIC [T TPOBEACHUS aHAIN3a U HE
TIOJIBEPTIINECS MPEABAPUTEIBLHON 00pabOTKE, COXPaHEHHBIC IS
NoCJIeyoIeil 00paboTKH B paMKaX HOBOTO MCCIIEAOBAHUS
d) cnernumaibHO MOTYYCHHBIC IS IPOBEICHUS aHAN3a U
peIBapuUTEIIbHO 00pabOTaHHbBIE
8.Cucmemamuzayus u K1accupurayus noayYeHHbIX OAHHbIX OMHOCAMCL K
OCHOBHBIM 3A0A4aM ... UCCTIEO008AHUS.
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a) Ka4yeCTBEHHOI'O
b) omucarenbHOrO
C) IOKMCKOBOIO

d) moseBoro

€) MPUYUHHOTO

9. Habnooenue xax memoo ucciedo8anus UCHONb3Yemcsi OJisl NOJYYEHUs.
uHpopmayuu:

a) KOTOPYIO JIFOJH HE XOTIT WK HE B COCTOSTHUM MTPEIOCTABUTh
b) o MoTuBax moBeacHHs MOTPEOUTENIEH

C) O COOBITHSX, MPOUCXOAIINX B TEUCHUE TUTEIBHOTO BPEMEHH
d) oOBsICHSIOMLICH MPUYNHHO-CIICACTBEHHBIC CBSI3U

€) OTHOCHTEJIPHO YyBCTB U OTHOIICHUI MOKyIaTeCH

10. Memoo nocmpoenusi nociedo8amenbHOCMU 80NPOCO8 HAYUHAS C 0OUWUX
BONPOCOB C NOCMENEHHBIM NEPex000M K 80Npocam ¢ boiee Y3Kou
memamukou - ... H00X00.

a) "BOPOHKOOOpAa3HbIH"
b) ampTepHaTHBHBII

C) KiIaccU(pUKAIUOHHBIN
d) mHaBomsIIMit

€) CKpBITHIN

3aganue 1.

Y cTaHOBUTH COOTBETCTBHUE:

onpoc BBISIBJICHUE ONEPEKAIOIIMX UHINKATOPOB

AKCIIEPUMEHT MCII0JIb30BaHME CKaHepa JJIsl CAUTHIBAHUS IITPUX-
KoJia

HaOII0ICHUE TEMaTUUYECKUH TECT
PBIHOYHBIN TECT YCOBEPUICHCTBOBAHHOIO BapHUAHTA
MPOAYKIUHU

3anmanue 2.

CooTBeTCTBUE XapaKTEPUCTUK METO/Ia CIIOCO0a CBSI3U C ayIMTOpUEH Mpu
POBEJICHUH OMPOCA MO MOYTE U OLICHKU:

KOHTPOJIb BO3/IEHCTBUSI MHTEPBbIOEpA OTIIUYHO
KOHTPOJIb BBIOOPKHU XOpOILIO
CKOpOCTh cOOpa TaHHBIX yJIOBJIETBOPUTEIHHO
CTOUMOCTh TJI0XO
Bapuanr 2

1. Maprxemuneosoe ucciedosaunue, Komopoe npo8oOUMcs 0iisi mo2o, Ymoowvl
MOYHO onpedenums MapKemuH2o8ble NPooemMbl, CUMYAYUU UTU PLIHKU - ...
uccnedosatue.
a) ommcareabHOe
b) xonmuuecTBEeHHOE




C) KauyeCTBEHHOE
d) momckoBoe
2. [Iposeodenue oxyc-epynnvi n0360.1sem GulAGUNb.
a) CTPYKTYpPY MOTPEOUTEIBCKOTO PhIHKA
b) TeHaeHIIMN U3MEHEHUS TPEIOKCHHS
C) ypOBEHB IIEPBHYHOIO CIIPOCA
d) 4yBCTBa M MBICIIH MTOKYyMATECH
3.Ilonesvimu HaA3LIBAIOMCS UCCIEO08AHUSL, OIS KOMOPBIX UCHOIb3YENCs
ungopmayusi:
a) Oa3a manHbIX ['OcKOMCTaTa
b) nanHBIC epenucH HaceaCHHUS
C) MOJyYeHHAas CIydailHbIM 00pa3oM
d) panee onyOIHMKOBaHHAS
€) crenuansbHO cOOpaHHAs
4. Ilpeumywecmea onpocog ¢ cemu Internet:
@) BBICOKas THOKOCTh MPOBEICHHUS OMPOca
b) 3HAUMTENBHBINA KOHTPOJIb CTPYKTYPHI BEIOOPKH
C) HH3Kas CKOPOCTh cOOpa JaHHBIX
d) oTcyTcTBHE BO3/CHCTBUS HHTEPBBhIOEPA
5. Bonpoc, na komopuwiil pecnonoenm c60600eH omeeuams c60UMU
COOCMBEHHBIMU CI08AMU, He 0YOVUU 02PAHUYEHHBIM 8b100POM U3 HAOOPA
a) JUXOTOMHYCCKHUI
b) 3akpbITHI
C) MHOTOBapHaHTHBIN
d) OTKpBITHII
6. Maprxemuneosoe ucciedosanue - 3mo ...
a) cOop, ynopsI0YnuBaHUE, aHATN3 U 0000IICHHE JaHHBIX JUIsl OOHAPYKESHUS
Y PEIICHUS Pa3INIHBIX MAPKETHHTOBBIX ITPOOJIeM
b) mocrosHHO NeicTBYIOMAs cucTemMa cOopa, Kiraccu(pHUKaIiK, aHaIH3a,
OILICHKH M PAaCIpPOCTPaHCHHSI MAPKETHHTOBON HH(DOpMAITHH
C) WCCIeI0OBaHUE CBEICHUH, ITOTYyYaeMbIX U3 BHYTPCHHUX UCTOYHHKOB
KOMITaHU!
d) To ke camoe, 4To U "HCClIeOBaHUE MapKeTHHTA"
€) MapKeTHHTOBas pa3BeaKa
7. Heoocmamxu emopuunoti unghopmayuu ...
a) BBICOKas TPYIO0EMKOCTh cOOpa
b) coXHOCTH BOCTIPUATHS
C) ycTapeBaHHE HEOOXOJAMMBIX CBEICHUI
d) mmpoxuii 1oCTyI K JaHHBIM B Internet
8. onyuenue u ananuz 00CMoBePHbIX PAKMUYECKUX OAHHBIX U NPOBEPKA
MOYHOCU 2UNOME3, BbLOBUHYMBIX 8 NPOYECCe KAYECMEEHHO20 AHANU3A - YeTb ...
UCCIe008AHUAL.
a) KOJIMYECTBECHHOTO
b) xadyecTBEeHHOTO
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C) CTaHJapTHOTO
d) momckoBoro
€) MaHEeJIbHOIO
9. [lpeumywecmea arnkem, paccoliaemvlx no noume:
@) BBICOKHI YPOBEHb OTBETHOM peaKIMH
b) 3HaunTenbHAsS THOKOCTH
C) OTCYTCTBHE BIHSHHS HHTEPBbIOEPA
d) xopormii KOHTPOJIb BEIOOPKH
10.  Ilpeodsapumenvras npogepka cOOpAHHBIX @ pe3yabmame npo8edeHUs]
UCCe008AHUSL OAHHBIX, C Yelbl0 0OHAPYHCUMb HAUDOIee 0YeBUOHble NPONYCKU U
Hemo4YHoCmu cpedcmea coopa NOJHLIX OAHHBIX.
a) MI0JIEBOE PEaKTUPOBAHUE
b)  mapkupoBka
C)  mepekpécTHas TaOyIIsIHs
d)  xomupoBaHHe
€)  ICHTpaIu30BaHHOE O(UCHOE PEAAKTHPOBAHUEC

3amanne 1.
CoOTBETCTBHE METOOB HCCIICIOBAHUS U TIPUMED
ompoc aHaJIN3 BPEMEHHBIX PSIOB
AKCIIEPUMEHT OTICHKA MOMYJISIPHOCTH MY3€HHBIX IKCITOHATOB TIO
CTENIEHU M3HOCA T0JIa BOKPYT HUX
HaOIroIeHNE WCITOJIb30BAHUE CIIOBECHON XapaKTEPUCTHKHU
TECTUPOBAHUE BHEITHETO BU/IA )KYPHATIBHOM
00JIOKKH
3ananme 2.

Co0TBETCTBHE XapaKTEPUCTUK METO/AA CIIOCO0a CBSI3U C AyAUTOPHUEH MPpH
IIPOBEICHUH JJUYHOTO HHTEPBBIO U OLIEHKU

rHOKOCTh OTIIMYHO
KOHTPOJIb BO3JICHCTBUSI MHTEPBhIOEpa XOPOIIIO
KOHTPOJIb BEIOOPKH yIOBJIETBOPUTEIIHLHO
CKOPOCTH cOOpa JaHHBIX TIJI0XO0
Bapuanr 3
1. Ilouckooe ucciedosamnue, NPOBOOUMOE C YebiO BbIABNIeHUsL NOOYICOeHULL,
peaxyutl u nogedeHus nompedumenel - ... UCCe008aHue.

d) KayeCTBEHHOE
b) mouckoBoe
C) ommcareabHOe
d) xommuecTBEeHHOE
2. Memoowi, ucnonvsyemvie 8 X00e NPOBEOCHUs. ONUCAMENbHO2O0
uccne0o8anust
a) HCCieIOoBaHUs MaHeIeh
b) skcrneprMeHThI
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C) J1abOpaTOpHBIC TECTHI
d) amanu3 MHEHHS (DOKYC - TPy
3. Ilpeumywecmea mudHbix UHMEPBHIO:
a) 3HAYMTENbHAS THOKOCTh
b) HeBbICOKHI YPOBEHB pEaKIIMK PECIIOHICHTOB
C) HEBBICOKHE 3aTPaThl HA OJHOTO PECIOHCHTA
d) He3HauuTENBHOE BIMSHUC MHTEPBHIOCPA HA PECIIOH/ICHTA
4. OcnogHble MemoOdvl cOopa nepeUdHOU UHGOPMAYULL:
a) aHaJIU3 JIUTEPATYPhI
b) uccrenoBanue 6a3 JaHHBIX
C) HaOirOmEHHUE
d) mosyueHHE 3aKITFOYCHUIN IKCIIEPTOB
5. /na edxceonesnoco nianuposanus u KOHMpo.is 3a UCHOJIHEHUEM
MAPKEMUH208bIX MEPONPUSIMULL UCHOTb3YEMCSL UHDOPMAYUL:
a) BHYTpH(PHPMEHHOMH OTUETHOCTH
b) mMapkeTHHroBOW pa3BenKu
C) MapKEeTHHTOBBIX MCCIIEIOBAHUI
d) CMU
€) oOIIeCTBEHHBIX IPYIII
6. Bmopuunvie Oannvie 8 mapkemumee - 5mo ...
a) uHpopMaIlys, IepBOHAYAILHO COOpaHHAs IS IPYTUX LeJIeH
b) urdopmarus, mosydyeHHast U3 MOCTOPOHHUX UCTOYHHKOB
C) BTOpOCTENeHHas HH(pOopMaIus
d) mepenpoBepeHHast uHGOPMAITHS
7. Coop npedsapumenvbHol MapKemuH2080U UHGOPMAyUU, KOMopast
TIOMOJKET OMPEICIIUTh MPOOJIEMY U BBIIBUHYThH TUIIOTE3HI - ... HCCIICTIOBAHHE.
a) Kay3aJabHOE
b) xommuecTBEeHHOE
C) omucaTeabHOe
d) momckoBoe
€) IPUYMHHO-CJICICTBEHHBIX CBS3CH
8. Ilpu paspabomie niana c6opa nepeutHbIX OAHHBIX HeOOXO0OUMO 8bIOPAMb
a) METOJbl HCCIICOBAHUS
b) THI KOHKYpEHIHH
C) CcpeacTBa pacpoCTPaHCHUS PEKJIAMBI
d) cocTosiHME MOKYMaTeIbCKOW TOTOBHOCTH
9. Heoocmamiu meneghoHHblx uHmepewvio:
a) HEBBICOKas CKOPOCTh cOOpa TaHHBIX
b) HesicHas cTpyKTypa BHIOOPKH
C) omMOKK HHTEPBBIOEPA B HHTEPIPETAIINN OTBETOB
d) cmalblit KOHTPOJIb BEIOOPKH
10. IIpoyecc cpasnenus npooykyuu u 6U3HeC-npoYeccos8 KOMNAHUU C
npooyKyueti u OU3Hec-npoyeccamu KOHKYPeHmos Ui 8e0yux KOMRAHUL Opyaux
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ompacieil 01 NOUCKa Nymeil NOBbIUEHUS KAYecmead NPOOYKYUU U
aghexmusrnocmu pabomvl KOMRAHUU - ...

a) OCHYMAapKUHT

b) mpOMBINUIEHHBIH IITHOHAMX

C) aHaIM3 KOHKYPEHTOB

d) xoHKypeHTHas pa3BeaKa

3amanue 1.

COOTBETCTBHE METO/IOB UCCIIECAOBAHUS Y TIPUMEP

DKCIIEPUMEHT pacd€T 0JIM PhIHKA

ompoc HCCIIeIOBATENH 10 BUOM MOKYyIaTeNiel MPOBEPSIOT
KaueCTBO OOCITy>KMBaHUS

HaOII0ICHUE 3aBepIIEHUE MPEJJIOKECHHS Ha 3aIaHHYI0 TEMY
OJIMH TOBApP BBICTABIISICTCS B HECKOJIBKUX MaraznHax
110 pa3HbIM IIEHAM

3aganue 2.

CooTBeTCTBHE THUIIA BOIIPOCAa 1 B4 BOIIPpOCa

TEMATHUYCCKOC BOCIIPUATHUC

BBIOOP aJIbTEPHATHBbI

oIKajia

CJIOB€CHAaiA accouanua

JUXOTOMHUYECKHUI BOMIPOC

COCTABJICHHUC PACCKa3a 110 KAPTUHKC

OTKPBITBIA BONIPOC

cemaHTHueckuil quddepeHnnan

KoHTposbHbIE BONPOCHI K IK3aMeHY ISl IPOMeKYTOYHOT0 KOHTPOJIA

[lonsTHE ycmyrn

©oNoGkwWNE

Posb 1 3HaueHue cepbl yeIyr B COBPEMEHHOM SKOHOMHUKE
PasButue cdeps! ycayr

PbIHOK yCiyr 1 ero ocoOeHHOCTH

Ocobennoctu pa3Butus cdepsl ycuyr B Poccun

[Tpupona n xapakTepUCTHKA YCIIyT

OCHOBHBIE XapaKTEPUCTUKH YCIyTU
Bunes! yenyr, ux knaccuduxanus
. OCHOBBI MAPKETHHTA YCIIYT

10 CymHOCTh MapKETHHTA YCIIYT

11.Konneniuu MapkeTuHra B cepe yciayr

12.3tansl 3BONIOLMY MAapKETUHIA YCIYT

13.DneMeHThl KOMIUIEKCA MAPKETUHIA YCIIYT

14.TloBenenue noTpeOUTENEH yCIYT.

15.U3y4yenue notpedUTEneil yciuyr

16.Criermuduyeckre acrekThbl MOKYMKH yCIyT

17.TloxynarenbCKue pUCKH U IyTH UX YMEHBLICHUS

18.UndopmanmonHoe obecreueHne MapKeTUHTa YCITyT

19.Ponp MapKeTWHTOBBIX HCCIEAOBaHUN B (OPMUPOBAHUH JIOCTOBEPHOM
UH(POpPMALMU O PHIHKE YCIIYT.
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20.MeTtoap! poBeIeHHs] MAPKETHHIOBBIX UCCIIEOBAHUI

21.MapkeTuHTOBas MH(pOpMAIIHSL. dopmupoBaHue COBPEMEHHBIX
MapKETUHTOBBIX HH(POPMAIIMOHHBIX CHCTEM

22.CermeHTanys pblHKa yCIyT

23.0OCco0E€HHOCTH CErMEHTAIMHU PhIHKA YCITYT

24.Bp100p 11€J1€BOT0 CETMEHTa

25.11o3uIMOHNPOBaHKE YCIYTH HA PHIHKE

26.0co0eHHOCTH TOBAPHOW OJIUTUKH MPEANPUATHI chepbl yCayT

27.Yciyra Kak TOBap, HOHATUE HOBOM yCIYTH

28.Co3znanue HOBOM yCIIyTH

29.Ku3HeHHbIN LUK YCIyTH

30. AccopTuMeHTHast TOJIUTHKA B chepe yCIayT

31.KauectBo yciyr

32.KoHKypeHIUs 1 KOHKYPEHTOCTIOCOOHOCTh YCITyT

33.1lenoo6pa3oBanue B chepe ycayr

34.0OcobeHHoCTH 1IeH000pa30BaHus B cpepe yCiIyr, BUAbI CTpaTerui

35.1leHoBas monuTHKa MPeaNPUATHS ChEephl YCIyT

36.YcraHoBIIEHHE 1IEHBI HAa YCIYTY

37.CucremMa pacnpeneneHus B cepe yciyr

38. Kanan pacrnipezenenusi, ero o0cCoOOGHHOCTH B chepe ycayr

39.XapakTepucTuKa METOI0B PACIPEICIICHUS YCIyT

40. KoMMyHUKaTUBHAS TIOJIMTUKA B chepe yCIIryT

41.0cob6eHHOCTH KOMMYHUKATHBHOW TIOJIMTUKU B chepe yCIIyT

42.CriocoObI IPOABUKCHUS YCITYT

43.Posnb citykalyx B MPOLIECCe MPeI0CTaBICHUS YCIYTH

44 CymHocTh po(heCCHOHAIBHOM ATUKH PaOOTHUKOB B cpepe yCIIyT

45.TTpodeccuonanbHOe OBEACHUE paOOTHUKA CHEephI YCIyT

46.Ctunb oOCIyKMBaHUS U KyJbTypa oOIleHNs paOOTHUKOB C KIIMEHTaMHU

47 MatepuaibHasi cpeia poliecca OKa3aHHus yCIyTH

48.9cteTrueckne OCOOCHHOCTH BHEIIHETO O(GOpMIICHUS 37aHUN, WHTEphepa U

pabouero Mecrta mpeAnpUsATHNA CPephl yCIyT

49 .BuenHuit 0011k paboTHHKA CPepbl yCIyT

50.IIpormecc kak 3JIEMEHT KOMIUIEKCA MAPKETUHTA YCITyT

51.Cy1mHoCTb mporiecca Kak 3JeMeHTa KOMILIEKCa MApKETHUHIa yCIyT

52.IToaxo/ibl K MPOILECCY OKAa3aHUS yCIYyT

53.DneMeHTHI Ipolecca OKa3aHUsl yCIyT

7.3. MeToauveckue MaTepHaJibl, ONpee/sIIOIIe NPouexypy OUeHUBAHUS
3HAHUH, YMEHUH, HABBIKOB U (MJIM) ONbITA AEeATEJbHOCTH, XaPaKTEePHU3YIOLIUX
3Tanbl GOPMUPOBAHMA KOMIICTECHLIMM.

Onenka 3a MOIyJb OHpeleNsieTcs Kak cymMMmMa OaioB 3a TEKyUIYI0 |
KOHTPOJIBHYIO PadoTy.

Koaddunment Becomoctu 0anioB, HAOpaHHBIX 3a TEKYII[YIO U KOHTPOJIbHYIO
paboty, cocrasisiet 0,5/0,5.
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Texymrast paboTra BKIIOYAET OIICHKY ayJAUTOPHOM W CaMOCTOSTEIHLHOU
paboThI.

OneHka 3HAaHUM CTYyJIEHTa HA MPAKTUYECKOM 3aHATHM (ayAuTOpHas paboTa)
npousBoautcs o 100-6amnpHOM 1IKae.

OneHka caMOCTOSITENBHOM paboThl CTy/IeHTa (HAMCaHUE ACCE, MOArOTOBKA
JOKJa/a, BBIMOJHEHUE JIOMAIIHE KOHTPOJbHOM paboThl U Jp.) TaKke
ocymectBisiercs mo 100-6amipHOM 1mIKae.

Jlist ompeneneHus cpeaHero Oamga 3a TEKYIIYI0 paboTy CyMMHUPYIOTCS
OaJIbl, TOJYYEHHBIE 32 AYJUTOPHYIO M CaMOCTOATEIBHYIO padoTy, MOJydeHHas
CyMMa JIeJIUTCS Ha KOJMYECTBO MOTYYEHHBIX OI[CHOK.

WtoroBeiii Oamn 3a TeKylmud palboTy OINpeaensercss Kak IMpOU3BEACHHE
cpenHero 0asia 3a TEKyIIyo padoTy u K03 (GUIIMEHTa BECOMOCTH.

Ecnu cryneHT mpomycTuin 3aHsTHE 0€3 YBOKHUTEIbHOW MPUYUHBI, TO 3TO
3aHsATHE OlleHHBaeTcs B 0 OaJIOB M YYUTHIBAETCS TIPU TMOJCUETEe CpeHero Oara
3a TEKYILYI0 padoTy.

Ecnmm  cTygeHT mpomycTHII  3aHATHE TI0  YBOKUTEIBHOW MpUYHUHE,
MOATBEPKICHHON JOKYMEHTAJIBHO, TO TPENOJaBaTelb MOXET MPHUHATH Yy HET0
0oTpabOTKy M TOCTaBUTH OMNpEACIEHHOE KOJIMYecTBO OaymuioB 3a 3aHsTtue. Ecim
MpPernoiaBaTelb M0 TEM WJIM WHBIM MPUYMHAM HE MPUHUMAET OTPabOTKY, TO 3TO
3aHATHE TIPH JECJICHUN CYMMApHOTO Oaia He YYUTHIBASTCS.

KontponbHast pabota 3a Momynb Takxke oneHuBaercs mo 100-06ambHOM
mkane. HWroroBplii Oamin  3a  KOHTPOJIbHYIO paboOTy  OmpeAensercs Kak
pou3BeicHUE OAIITIOB 332 KOHTPOJIBHYIO paboTy U K03 uimeHTa BECOMOCTH.

Kpurepuu orieHOK ayuTopHO# paboThl cTyAeHTOB 1o 100-0amipHOM mKane:
«0 6aIoB» - CTY/IGHT HE CMOT OTBETUTh HU HA OJIMH U3 TIOCTABIICHHBIX BOIPOCOB

«10-50 OamioB» - OOHapyKEHO HE3HAaHHME OOJIbIIEH YacTH HW3Yy4aeMOTO
MaTepuana, €CTh Cjaabble 3HAHUS MO HEKOTOPHIM aCMeKTaM paccMaTPHUBAEMBIX
BOIIPOCOB

«51-65 0GamtoB» - HEMOJHO PACKPHITO COJEpPKaHUE Marepuana, CTYIEHT JaeT
OTBETHl HA HEKOTOpbIE pacCMaTpHBaeMble BOIPOCHI, TOKa3bIBaeT OOIIEe
NIOHUMaHHKE, HO JIOIYCKAeT OIIMOKN
«66-85 OamioB» - CTYIEHT JaeT MOYTH IIOJHBIC OTBETHI HA TIOCTABIICHHBIC
BOMPOCHI ¢ HEOONBIIUMHU MpoOIeMaMu B H3J0XKEHHUH. [lenaeT caMoCTOsITeNbHbIC
BBIBOIbI, UMEET COOCTBEHHBIE CY)KJICHHSL.
«86-90 OGamnoB» - CTYICHT IOJHO PAcKpbUI COJCpKaHWE MaTepualia, Ha BCe
MIOCTaBJICHHBIE BOIPOCHI TOTOB AaTh a0COJIOTHO TOJHBIE OTBETHI, JOMOJHEHHBIC
COOCTBEHHBIMH CYXIEHUSMH, BbIBOJaMHU. CTyIeHT NOArOTOBMJI M OTBEYAeT
JOTIOJTHUTEILHBIN MaTepual o paccMaTpUBaeMbIM BOIIPOCAM.

TaGnuua nepeBojia peHTHHIOBOTO Oaa B «5S»-0aIbHYIO KAy

Nrorosas cymma 0asioB 1o Orenka 1o 5-0anIpHOM IIKase
mucrumrae no 100-0ayutbHON HmIKaie
0-50 HeynoBneTBopurenbsHo
51-65 Y 1OBIETBOPUTENHHO
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66-85

Xopouio

86-100

OTINYHO
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Hanpuwmep:

OugeHKM, noNyyYeHHble 3a
ayaAuTOpHyto paboty Ha
NPaKTUYECKUX  3aHATUAX,
Hanpumep: 55 6annos, 40
b6annos, 60 6annos

AN

OueHKM, NosyyeHHble 3a
CaMOCTOATE/IbHYIO
paboTy, Hanpumep: 3a
poknapg 70 bannos

yd

N

P

I[EELANLENLTNY N -EQ

CpeaHuii 6ann 3a Tekywyto pabory =

OueHKa, NoJlyyeHHas 3a KOHTPOJIbHYIO
paborty, Hanpumep: 65 6annos

UtoroBeblii 6ann 3a TeKywytk paboty c

yyeTom KoaddpuumeHTa
(KoadduumeHT BecomocTu
56*0,5=28

UToroBbliA 6ann 3a KOHTPOAbLHYIO paboTy ¢

BECOMOCTH yyetom KoapduLmeHTa BECOMOCTU

paseH 0,5): (koaddunumeHT
65*0.5=33

Becomoct pasBeH 0,5):

OueHKa 3a moaynb = 28+33=61 6ann
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8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4e0OHOI TUTEPATYPHI,
He00X0AUMOI1 IJIs1 OCBOCHUS M CIHIIIMHBI.
a) OCHOBHAs JIUTEpaTypa:

1.

3.

bespytuenko FO.B. MapkeTHHT B COLIMANTbHO-KYIBTYPHOM CEPBHUCE U
Typu3Me [IJIeKTpOoHHBIN pecypc] : yuebHoe nocodue / FO.B. be3pyruenko. —
2-e u3Jl. — DJIEKTPOH. TeKCTOBbIC NaHHbie. — M. : JlamkoB u K, A [Tu Op
Menua, 2018. — 233 ¢. — 978-5-394-01664-6. — Pexxum nocrymna:
http://www.iprbookshop.ru/75219.html

Bacunses I'.A. YnpasineHue cepBUCHBIMH TPOIYKTAMHU B MAPKETUHI€ YCIIYT
[DneKTpoHHBIHN pecypc] : yueOHOe mocoOue AJis CTYICHTOB BY30B,
0o0yyJaroumxcs o crnenuaibHoCTIM «MapkeTuHr», «Kommepius (ToproBoe
neno)» / I'.A. BacunseB, E.M. JleeBa. — DnEKTPOH. TEKCTOBBIE TaHHBIC. —
M. : IOHUTU-JIAHA, 2017. — 192 ¢. — 978-5-238-01578-1. — Pexum
nocryna: http://www.iprbookshop.ru/71172.html

VYwmagos FO./1., Kamanosa T.A. OcHoBbl Mapketunra. — M.: KuoPyc, 2015. —
240 c.

0) JOMOHUTENbHAS JIUTEpaATypa:

1. Bockonouu H.A. MapkeTuHr TypUCTCKUX yclIyr (2-¢ u31aHue)
[DNIeKTpOHHBIN pecypc]: y4eOHUK IJis CTYJCHTOB BY30B, 00y4arolmuxcs
10 PKOHOMHUYECKUM crernranbHocTaM / H.A. BockonoBud. — DIeKTpoH.
TekcToBble nanHuele. — M. : KOHUTU-JIAHA, 2015. — 207 ¢. — 978-5-
238-01519-4. — Pexum JOCTyma:
http://www.iprbookshop.ru/52498.htmi

2. Kopenko FO.M. Pa3Butne ppiHKa 00pa30BaTeIbHBIX TYPUCTCKUX YCIYT B
Poccun [DnexTpoHHbIii pecypc]: yueOHOoe mocobue misa OakamaBpoB /
FO.M. KopeHko. — DJEeKTpOH. TEKCTOBbIE JaHHble. — M. : PycaiiHc,
2015. — 106 c. — 978-5-4365-0607-4. — Pexum poctyma:
http://www.iprbookshop.ru/61651.html

3. Maszunkuna E.M. MapkeTuHr B oTpacisax U chepax AeareabHocTu (2-e
u3nanue) [DnekTpoHHbI pecypc]: yueonuk / E.M. Masunkuna. —
DJIEKTPOH. TeKCTOBbIE naHHble. — M.: JlamkoB u K, Aii [Iu Op Menua,
2017. — 300 c. — 978-5-394-01285-3. — Pexum mocTyma:
http://www.iprbookshop.ru/57160.html

4. Munsko D.B. KadectBo u BocTpeOOBAaHHOCTH 00pa30BaTENbHBIX YCIYT
[DnekTpoHHBIN pecypc]: yueOHoe mocobue / 2.B. Mwunbko, A.D.
MuHbKO. — DJEKTPOH. TeKCTOBbIe naHHble. — CapartoB: Al Ilu Op
Menua, 2017. — 1225 c¢. — 978-5-4486-0325-9. — Pexum
noctyna: http://www.iprbookshop.ru/74225.html

5. MapkeTuHr B oTpacisix U cdepax AesSTENbHOCTH: yued. mocodue s
CTYJCHTOB BY30B, 00y4. 1o cneruaibHoctd 080111 "Mapketunr" / nmona
pen. H.A.Haranetesnma. - 2-¢ uza. mepepad. u jgom. - M. : By3os.
yueonuk: Mudpa-M, 2012. - 280 c.
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9. Ilepeyenns pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
«HTEpHET», HEOOXOTUMBIX /IJIS OCBOECHMS M CUMILIUHBI.

1) eLIBRARY.RU[DnekrponHnsliipecypc]: anmekTponHas o6udanoreka /Haywu.
ANEKTPOH. 0-ka. — Mockga, 1999 - . Pexxum nocryma:
http://elibrary.ru/defaultx.asp. - 3. pyc., anrn.

2) Moodle [DnekTpoHHBIH pecypc]: cucTeMa BUPTyalbHOro oOyueHneM: [0a3a
naHHbIxX | / Jlar. roc. yH-T. - Maxaukana, r. - Jloctyn u3 cetu AI'Y unu, nociue
pETUCTpaIliy U3 CETH YH-Ta, U3 JIFOOON TOYKH, UMEIOITICH TIOCTYI B HHTEPHET. -
URL.: http://moodle.dgu.ru/.

3) Dnektponnsiii kartanor Hb JII'Y [DnexrpoHHslid pecypc]: 0a3a JaHHBIX
COJICPKUT CBEJEHUS O BCEX BHUIAX JMTepaTypsl, moctynatonmx B ¢ouag Hb
JAU'Y/Narectanckuii roc. yH-T. - Maxaukama, 2010 - Pexwum poctymna:
http://elib.dgu.ru, cBoGoOaHBIA.

10. MeToguyeckne yKasaHus I 00y4arOMXCH M0 OCBOCHUIO IMCHMIIINHBI.

KoMmmiekcHoe u3ydeHue mpenjaraéMoil cryieHTaM y4yeOHOW AMCLUILIUHBI
«MapKeTHHT yCIyr» MpeanojaraeT oOBliaJeHue MaTepruagaMu JIEKIUi, Y4eOHIKOB,
TBOPYECKYIO0 PabOTy CTYJEHTOB B XOJ€ MPOBEICHUS NPAKTHUYECKUX 3aHATHH, a
TAK)K€ CHCTEMATHYECKOE BBINIOJHEHHE TECTOBBIX W HHBIX 3aJaHuid s
CaMOCTOSITEIbHOM  paboThl  CcTyJAeHTOB. OBjlajieHue JUCIUIUIMHOM TOMOXKET
CTyICHTaM IIOJYyYUTh COBPEMEHHBIE TIPEACTABICHUS O MApKETUHIE Kak o
COBPEMEHHOU JienoBoM (uiiocodpun, ¢ OJHOW CTOPOHBI, W MPAKTUYECKOU
NeATEIbHOCTH (PUPMBI B YCIIOBHUSAX COBPEMEHHBIX PBIHKOB — C Ipyroil. CTyaeHToM
JIOJKHBI OBITH TMOJYYE€HBI 3HAHUS W MPAKTUUYECKUE HABBIKM, HA OCHOBE KOTOPBIX
OyIyImui CIEIUaIUCT CMOXET pa3o0paTbcsi B OCOOCHHOCTSAX ITOCTPOCHUS
pPa3MUYHBIX  MApKETUHTOBBIX CTPYKTYp, OyIeT CTaBUTh CTPATETUYECKUE
MapKETUHTOBBIE 337]a4d U Ha UX OCHOBE CMOXKET pa3paboTaTh TAaKTUUECKH IJIaH
JIEVCTBUM.

W3ydenne qUCHUIUIMHBI CBOAUTCA K MOJINOTOBKE CHEUAINCTOB, 00JIada0INX
3HAHUSAMHU, HEOOXOIUMBIMH JJsI BBIMOJHEHUS CBOEH mpodhecCHOHAIBHOM
nestenbHOCTH. [IpenoiaBanne MapkeTWHTra JOKHO (OPMUPOBATH y CTYIIEHTOB
HaBBIKM B pa3pa0OTKE TOBApHOW MOJMTHUKH, CTpaTerwii mo3uuuoHupoBaHus. Ha
OCHOBAHMHM TOJYYEHHBIX 3HAHUI CTYAEHT JIOJDKEH YMETh IPaMOTHO IMPOBOJUTH
coop 1 00pabOTKy MapKETUHIOBOW MH(pOpMAIINK, OPUEHTHPOBATHCSA B MPUHIIMIIAX
MOCTPOEHUs MAapKETUHIOBOM HH(POPMALIMOHHON CHUCTEMBI U JEJIOBOrO OTYETA,
CTPOUTH CTpPATeTUI0 TOBAPOJABIKEHHSA W IIEHOOOpA30BaHUS AJIA Pa3iIHYHBIX
TOBapOB M YCIYI Ha pBIHKE, TPAaMOTHO pa3paldaThiBaTh KOMMYHHUKATHBHYIO
MpOTpaMmy.

B xome gmekmuii pacKpblBalOTCS OCHOBHBIE BOIIPOCHI B paMKax
paccMaTpuBaeMOM TEMbI, JIeNaloTCs AaKIEHThl Ha HauOoJee CIOXKHBIE W
WHTEPECHBIC TMOJIOKEHUSI HU3Yy4aeMOro maTepuana, KOTOpbIe JIOJDKHBI ObITh
MPUHATHI CTYICHTaMH BO BHUMaHHE. MaTepuabl JIEKIUWA SABJISIOTCS OCHOBOM ISt
MOATOTOBKY CTYAEHTA K MPAKTUYECKUM 3aHSITHUSIM.
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OCHOBHOM LIEJIbIO MPAKTUYECKUX 3aHATUH SIBISETCS KOHTPOJIb 32 CTENEHBIO
YCBOEHUS  MPOWJIEHHOTO  Marepuana, XOJOM  BBINOJIHEHUS  CTYyJIEHTaMu
CaMOCTOSITEJIbHOM pabOThl M PpPAaCCMOTpPEHHE HauboJiee CIOXKHBIX U CIHOPHBIX
BOIIPOCOB B paMKaxX TEMbI NMPAKTHUYECKOTO 3aHATHUSA. BhIONHEHUE MpaKkTUYECKUX
3aaHuid CIIOCOOCTBYET 0OoJiee TIIYOOKOMY M3yUEHHIO IPOoOJeM, CBS3aHHBIX C
dbopMupoBaHMEM  KOMIUIEKCA  MapKETHHIra, MPOBEACHUEM  MAapKETUHTOBBIX
UCCIIEIOBAaHUM, pa3pabOTKON pPIHOYHBIX cTpaTeruil. K KaX1oMy 3aHATHIO CTYIECHTHI
JOJDKHBI M3YYHUTh COOTBETCTBYIOUIMHA TEOPETHUYECKHIA MaTepuasl Mo y4eOHHKaM H
KOHCIIEKTaM JIeKUMH. PsA1 BOMpPOCOB JUCHUIUIMHBI, TPEOYIOUIMX aBTOPCKOIO
HoJIXoJa K HX pacCMOTPEHHUIO (HampuMep, BOIPOCHI, CBSI3aHHBIE C
UCIIOJIb30BaHMEM  KOHIenmuuu  MapketuHra B PecnyOnmuke — [larecran),
3aCIAYUIMBAIOTCA HA [MPaKTUYECKUX 3aHATHSIX B (QopMe MOJArOTOBICHHBIX
crynentamMmu coobmierunit (10-15 MuHYT) ¢ mocneayromeid uX OIEHKOW BCEeMHU
CTyJ€HTaMu rpynmbl. [ ychnemHoil MNOArOTOBKM YCTHBIX COOOIIEHUH Ha
NPaKTUYECKUX  3aHATUSIX CTYJEHTBl B  0O0sA3aTENbHOM  TMOPSAKE, KpOMeE
PEKOMEHIyeMOM K M3YYEHUIO JIUTEpaTyphl, JOJKHBI MCHOJBb30BaTh MyOJUKALIMH
10 U3y4aeMOM TEME B JKYpHAIAX:

MapkeTuHr.

Mapketunr B Poccun u 3a py0Gexom.
MapxketuHroBsie uccinegoBanus B Poccun.
[IpakTHyecknil MApKETHHT.

Pexsramub1i Mup.

JIMpeKTop 1o mpojiaxam.
MapkeTHHT-IUPEKTOP.
Nunycrpuanbublil 1 b2b MapkeTuHr.
JIn4HbIE TPOJIAXKHY.

10. Bbpenn-MeHETKMEHT.

11. WNHTepHEeT-MapKEeTHHT.

12. MapKeTHHT 1 MapKETUHTOBBIE UCCIIETOBAHUS.
13. MapkeTuHr yciyr.

14. MapKeTHHIrOBblE KOMMYHHKALIUH.

15. Pexnama. Teopus v mpakTHKA.

16. VYmnpapneHue kaHaJlaMu AUCTPUOYIIUH.
VYrpaBneHue npojgaxamu.

OCoNoRWNE

11. Ilepeyenb HHPOPMAIUOHHBIX TEXHOJIOT Ui, HCIIOJIb3yeMBbIX NIPH
OCYLIeCTBJICHHMH 00Pa30BaTeJIbHOI0 NMPoLecca M0 JUCHUILUIMHE, BKIKYAs
nepevyeHb MPOrpaMMHOI0 odecreYeHnsl M HH(POPMALMOHHBIX CIIPABOYHBIX
CHCTEM.

JIns mpoBeAeHNs] MHIAUBUYaJIbHBIX KOHCYIbTAIUA MOKET UCITOIb30BaThCS

AJIEKTPOHHAs TouTa. Pa3paboran ydeOHBI Kypc Ha SJEKTPOHHOU TiaTdopme
Moodle.
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12. Onucanue MaTepuaJIbHO-TEXHUYECKOH 0a3bl, HEOOXOAUMOM ISt
OCYIIEeCTBJIEHHS 00Pa30BaTeJIbHOI0 MPoLecca Mo AUCHUILIHHE.

Ha c¢akynprere ynpabieHust JlarecTaHCKOro rocyAapCTBEHHOTO YHHUBEPCHUTETA
uMmerotcs ayautopun (405 ayx., 419 ayna., 408 ayn., 434 ayn.), o00opy0BaHHbBIC
MHTEPAKTUBHBIMU, MYJIbTUMEIUMHBIMUA JOCKaMHU, MPOEKTOPAaMHU, YTO MO3BOJSET
YUTaTh JIEKIUU B (opmaTe Mpe3eHTali, pa3padOTaHHBIX C MOMOIIbIO MaKeTa
NpUKIaJHbIX mporpamm  MS  Power Point, wucnosibp3oBaTh  HarJsaHbIC,
WUTIOCTPUPOBAaHHBIE MaTepuaibl, OOMIMPHYIO HH(OpMalMio B TaOIUYHOH U
rpagu4eckoit popMax, TMaKeT MPUKIATHBIX OOyYarolmux MporpamMM, a TaKKe
3JIEKTPOHHBIE pecypchl cetu MHTepHeT.
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