MUHUCTEPCTBO HAYKHU 1 BBICIHEI'O OBPA3OBAHHUA P®

denepanbHOE TOCYJApPCTBEHHOE OI0HKETHOE 00pa30BaTEIbHOE YUPEKICHHE
_ BBICIIETO 00pa3oBaHusl
«JATECTAHCKHNU I'OCYJAPCTBEHHbBIM YHUBEPCUTET»

Dakynremem ynpasieHus
Kadenpa kommepiiuyu u MapKeTUHTa

PABOYAS ITPOT'PAMMA JIMCLMUITJIAHBI
YupasjieHue MAPKETUHIOM

OOpazoBaTtenbHasi MporpaMma

38.04.02 - MeHeKMEHT

[Tpodusnb MoaAroToBKU
YupasJienue 0U3HeCcOM

YpoBeHb BhICIIETO 00pa30BaHus

Marumcrparvpa

dopma oOydeHus
ouHas

CTaTYC AUCHUIIIMHBI: BaApUaTHUBHAsA

Maxaukauaa 2018roa



PaGouas nporpamma  aucUMIUIMHBL  «YTIpaBleHWE  MApKETHHIOM»
cocranieHa B 2018 roay B coorserctBum ¢ Tpebosanusmu ®I'OC BO mno
Harnpas/eHHIO NMoAroToBku (crneuuansHoctu) 38.04.02 — MenemxmenT (yposeHb
MariucTparypsl).
oT «30» mapra 2015r. Ne 322.

Paspaboruuk: kadenpa kommepuuu U Mapketunra, A6aynnaes H.A. k.2.H. gou.

PaGouas nporpaMma AMCLHIIMHEBL 0f00peHa:

Ha 3acenaHnu Kadeapbl KOMMEpPIME U MapkeTHHra oT «30» asryct 2018r.,
npotokon Ne 1

3as. kadeapoi A\ (\Q\‘}l}j VYmasos HO.J1.

Ha 3aceJaHuM YueOHO-MeToqHuecKol KOMHCCHH (aky/l1bTeTa yIpaBlIeHHs OT
«31» asrycr 2018 r., nporokon Nel

Ipencenarens U(?‘QM(,(,@‘}O _  Tl'ammmosa JLI.

PaGouas mporpaMma JUCLHILUTHHBI COIJIACOBAHA ¢ y4eOHO - METOANYECKUM

yrpasiernem «31» asryct 2018r. @/}?f’




PabGouast mporpamma  JUCHMIUIMHBI  «YTOpaBiI€HUE  MapKETHHIOMY
coctaBieHa B 2018 romy B cootBerctBuu ¢ TpeboBaHusmu PI'OC BO mo
HarpaBJIeHUIO TTOATroToBKHU (cnenanbHocT) 38.04.02 — MenemxMeHT (ypOBEHb
MarucTparypshl).
oT «30» maprta 2015r. Ne 322.

PazpaboTunk: xadenpa kommepiuu U mapketunra, AoaymiaeB H.A. x.3.H. 1o11.

Pabouas mporpamMma IUCIUILIMHBI 0JI00peHa!

Ha 3acefaHuu KadeIpbl KOMMEpUHUHU U MapkeTuHra ot «30» aBrycra 2018r.,
npoTtokout Ne 1

3aB. kadempoii Ymasos 10./1.

Ha 3acelaHud MeToanueckoi komuccud (akyinbTeTa ynpaBIeHHUs OT
«31» asrycra 2018 r., npoTokon Nel

IIpencenarens I'ammmona JI.I'.

Pabouyas mporpamMma AUCIUIIIMHBI COTJIACOBaHA C YYEOHO - METOIUYECKUM

ynpasiennem «31» asrycra 2018r.
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AHHOTauMs pado4yeil MPOrpaMMbl AU CIHUATIIAHBI

JucnumuinHa «YTOpaBieHHe MapKETHHIOM» BXOJUT B BAapUATHBHYIO YacTh
00pa3oBaTelbHONM MPOrpaMMbl MarucTpaTypbl 1o HampasieHuio 38.04.02 -
MeHeKMEHT U SIBISETCS AUCLUIUIMHON 10 BBIOODY.

JucuuninHa peanusyeTcss Ha ¢akyiabTeTe ynpaBieHus kadenpoil KoMMepuuu u
MapKeTHHTa.

JlocTkenue 1enei AUCIUIUIMHBI, 00eCTICUNBACTCS MPOIIECCOM COBMECTHOM U
WHJMBUAYAJIbHOW MO3HABATEIbHOW AESATEILHOCTU CTYJICHTOB B YAaCTH OBJIAJCHUSA
TEOPETUUECKUMH 3HAHUSMU U MPAKTHYECKUM YMEHHEM B OOJIAaCTH YIpaBIEHUS
MapKETUHTOM.

JucruninmHa  HameneHa Ha  (QOpMUpOBaHHE — CIEAYIOIMIMX  KOMIIETEHIIUN
BbIMyckHMKA: mpodeccuonanpubix - MK-2, IIK -5.

[IpenonaBanne JOUCUMILIMHBL MPEAYCMAaTPUBAET MPOBEJICHUE CIIEIYIOIINX
BUJIOB YYEOHBIX 3aHATUU: JIEKIHMH, NPAKTUYECKUE 3aHATUSA, CAMOCTOSATEIbHAs
pabora.

PabGowass  mporpamma  JUCHMIUIMHBI — NOpEIyCMaTpPUBAaeT  MPOBEACHHE
CIEYIOUMX BUJOB KOHTPOJIS: TEKYLIM KOHTPOJIb YCIIEBaeMOCTH B (opme
ONpPOCOB, pedepaToB, NHUCKYCCHI, TECTOB, PEIIECHUS 3aJady M IMPOMEKYTOUHBIN
KOHTPOJIb B (hopme IK3amMeHa.



O01mas Tpy10eMKOCTh TUCHUILIMHBI COCTABJISIET 2 3a4eTHbIE eIUHUIbI, B
TOM 4HCJIe B aKaJleMUYeCKNX Yacax -72 4. Mo BUAAM y4eOHbIX 3aHSITHIA.

VueOHbIe 3aHATHS dopma
a B TOM YUCJIE: IIPOMEKYTOUYHON
5 KonTakTHas paboTa 00yJaronuxcs ¢ MpenojaBaTesieM CPC, B aTTecTaluu
g o U3 HUX TOM (3auer,
8 5 g Jleku | JlaGopar | Ilpaktmu [KCP  [KoHCYynbT — |4mcie ﬂﬂq)(l)egeHHHpOBaHH
M g uu OpHBIE eCKHe anuu YK3aM bIN 3QY€T,
3aHSTUA 3aHSITUA €H 9K3aMCH
A l72120] 6 14 52 3auer

1. Ilean ocBOEHUSA TUCHUILJIAHBI

VYnpaiieHne MapKETUHTOM SIBIISIETCSA CAMOCTOSITENIBHBIM KypCOM, B KOTOPOM
pacKpbIBaeTCsl COBPEMEHHBIE MOIXObI, TO3BOJISIONINE MOBBICUTH 3PPEKTUBHOCTD
JeSITEIIbHOCTH (PUPMBI.

K 4nciay ocHOBHBIX IIp0o0JIEM, MIPEACTABISAIONINX UHTEPEC JJII MEHEKEPOB,
MBI OTHOCHUM CJIEAYIOLIUE: POJIb CTPATETMYECKOTO U ONEPATUBHOIO MAPKETUHIA HA
(Gupme; MapKETHHIOBBIE HCCIEIOBAaHUS U YJOBJIETBOPEHHE NOTPEOHOCTEN;
yIOpaBICHUE  MAapKEeTMHIOM Ha  KOPHOPaTUBHOM,  (YHKUHMOHAJIBHOM U
WHCTPYMEHTAILHOM YpPOBHSX; CErMEHTHPOBAHME pBIHKA, BBIOOpP CTpaTeruu
MapKETHHTa; MJIaHUPOBAHUE MApKETHHTa; ONTHUMHU3AIUS OPTCTPYKTYpPHl (DUPMBL;
MapKETUHIOBOE KOHCYJIbTUPOBAHKUE U MPOOJIeMbI 0€30MMaCHOCTH.

JlaHHBIN Kypc oTiuyaercs OT Kypca «MapkeTHHIr» CBOEH IPaKTUYECKOU
HaNPaBIEHHOCTHIO, KOHKPETHOCTHIO, HAIIEIEHHOCTHIO Ha YP(PEKTUBHOE COYETAHHE
CTpaTeruy U TAKTUKA MAPKETHUHTa B COBPEMEHHBIX yCIOBHSIX.

IleassMu OCBOCHUS AUCLUILIMHBI SBIISIOTCS yIIyOJI€HHE 3HAaHUI CTYJIEHTOB
0 OCHOBHOMY Kypcy «Mapketunry»; Oonee TmiaTenpHas MpopadboTKa
TEOPETUYECKHX W  MPAKTUYECKHMX  BOIPOCOB, TO3BOJSIOMIAS  MPOBOAUTH
KOMIUIEKCHBIE ~MapKETHHIOBBbIE HCCIIEOBAHUS, aHAIM3HPOBATh IOJOKEHHE
(bupMbI Ha 1IEIEBOM PBIHKE, pa3pabaThiBaTh U MPETBOPATH B KU3Hb 3D (HEKTUBHBIC
MapKETHUHTOBBIE CTpaTEruu; GOPMUPOBAHNE MPAKTUUECKUX HABBIKOB IPUMEHEHUS
AHAJIMTUYECKUX METOAOB, OTKPBIBAIOIIUX MyTh K MPAKTUYECKOMY MPUMEHEHHUIO
CTpaTEerMuecKoro mapkeTtunra. Llenpio  u3ydeHHs]  AUCUMIUIMHBL  SIBISETCA
OCBOGHHE  TEOPETUYECKMX M MPAKTUYECKUX AaCIEKTOB  YIIpaBJICHHUS
MapKeTUHIOM M (OPMHUPOBAHHE y MAarucTpoB HABBIKOB MPO(ECCUOHATBLHON
NESATEIbBHOCTH B cepe  pelleHHs  OCHOBHBIX  IIPOOJIEM  YIIpaBlIEHHUS
MapKETUHIOBOU JIEATEIbHOCTBIO IPEAIPUITHS Ha CTPATETHYECKOM U TAKTUYECKOM
YPOBHE.

W3ydyeHne  OUCHUIUIMHBI «YTIpPaBJIEHUE MApKETHMHIOM)» HAIpPaBIEHO Ha
MOJlyYeHUE MarucTpaMu TIyOOKHMX TEOPETHYECKHX 3HAHUH M MPaKTUYECKHX
HABBIKOB JJIsl PEIICHHUs CIECIYIOMINX 3a/au:

1. oBnajgeHue KOHIEMIMEW yMNpPaBICHUS MApPKETUHIOM KakK COBPEMEHHOM
¢dunocodueit OuzHeca;



2. BbIpabOTKa 3HAHWN, YMEHHUI M HaBBIKOB MPUHATHS MApPKETUHTOBBIX pEIICHUN
Ha CTPATETMYECKOM YPOBHE YIPABIICHHUS,

3. OlleHKa OpraHM3allMOHHBIX (POpPM YIpaBIEHHUS MAapKETUHIOM B pe3yJbTaTe
ONTHUMHM3allMM  IIPOLIECCOB  CTPYKTYPHOIO  IIOCTPOCHWS, HaIlpaBJICHUM
PECTPYKTYpHU3aLIUU U TUBEPCUPUKALINY;

4. peanuzanusi pHIHOYHOM OPHUEHTALMU XO3SHCTBEHHOW JIEATEIBHOCTU C
UCIIOJIb30BAHUEM COBPEMEHHBIX TEXHOJOTUN OIEPalMOHHOIO MAapKETHUHIra B
IIPOLIECCax IUIAHUPOBAHWs,  OPraHU3ALMHU DPACHPEACIICHUS, IPOABHUXEHUA H
MTO3UIIMOHUPOBAHUS TOBAPOB, YCIYT;

5. (opmupoBaHre UMHUIKA U BBHICOKOW pEMyTalliyd KOMIAHUH 32 CUET M3y4YeHUS
OOILIECTBEHHOTO MHEHUS, COLMAIbHONM OTBETCTBEHHOCTH U KOPHOPaTHUBHOU
KYJBTYpbI YIOBJIETBOPEHUS MOTPEOHOCTEH 00111eCTBa;

6. TpUHATHE KOMIIETEHTHBIX YINPABICHUYECKUX MAPKETHHIOBBIX pEIICHUI B
00J1acTH TOBapHOM, COBITOBOM, IIEHOBOM M KOMMYHHKAIIMOHHON MOJUTHKH;

7. KOHTpPOJIb, OLIEHKA M KOPPEKTHUPOBKA ILIAHOBO-YIIPABICHYECKUX PEIICHUN IS
JOCTUKEHUS] YCTOMYNBOIO PHIHOYHOTO MOJIOKEHUS U 3(P(PEKTUBHBIX PE3YIbTATOB
MapKETUHIOBOU J1E€ATEIbHOCTH.

IIpeamer w3yyeHus IUCLUIUIMHBI «YIPABICHUE MapKETUHIOM» — 3TO
IIPUHIIUIIBL, UHCTPYMEHTBI, 3JEMEHTbl, (OPMbI M METOABl YIPaBICHUS
MapKeTUHIOM B pa3IU4HbIX cdepax U OTpaciisix OSKOHOMHMKHM, a  TaKke
METONOJIOTUS ~ MPOLECCOB  IPHUHATUSA  CTPATETMYECKUX M TaKTHYECKHX
MapKETHUHIOBBIX PEIICHUN B YCIOBUSX (PYHKIIMOHUPOBAHHS PBIHKA TOBapOB U

YCIIYT.

2.Mecto nucuuminnbl B cTpykrype OIIOII 6akanaBpuat

JucuumHa «YTOpaBieHUEe MAapKETUHIOM» BXOJHUT B BAPUATHBHYIO YacTb
o0pa3oBareNbHON NPOrpaMMbl MAarucTpaTypbl 1o HampasieHuto 38.04.02 -
MeHeKMEHT | ABIISETCS AUCUUIUIMHON IO BEIOODY.

Kypc «YmpaBneHue MapkeTHHrom» u3y4aercss nocie Kypca «OCHOBBI
MapkeTuHray, «MenemkmenT», «lloBenenue morpeduTenei», «IKOHOMHUKA
OpEANpUsATUSY U NapaJyieIbHO Kypcy «MapKeTUHTOBbIE HCCIIEIOBAHUSY.
ConmepxaHue Kypca BKiIO4aeT (OPMHUPOBAHHME HABBIKOB B  YIPaBJICHUU
MAapKETUHIOBOM JEATEIBHOCTHIO HA IPEATIPUATHH.



3. Komnerenuun odyuyarwuerocs, popMupyembie B pe3yJibTaTe 0CBOCHHUSA
JAUCHMILTHHBI (TepevyeHb IIAHUPYEMbIX Pe3yJIbTATOB 00yUeHHs) .

Kowmrmeren
18050%¢

DopMyIMPOBKa
koMmrereHmu u3 @I'OC BO

[Tnanupyemsble pe3yabTaTbl O0ydeHHUs
(moka3zarenu TOCTUKEHUS 3aJaHHOTO
YPOBHSI OCBOEHHSI KOMITETEHII )

IK-2

CIIOCOOHOCTH pa3pabaTbIBaTh
KOPIOPATUBHYIO CTPATETHIO,
MIPOTPaAMMBI
OpraHU3aAIMOHHOTO PA3BUTHUS
1 U3MCHEHUH U
o0ecIieynBaTh UX
peanu3aIuo

3uHaer

-OCHOBHBIE (DYHKITMOHAIIbHBIE CTpPATETHH
MPEIPUSITHUSA,

-BU/IbI YIIPABJICHYECKUX PEUICHUM;
-OTJIMYHUTEIIbHBIE OCOOCHHOCTH CTPATErHH
pa3BUTUSA MPEINPUSITHUSA, MIPUHIUIIBI
dbopMUPOBaHHUS CTPATETUUECKOTO TIJIaHa
Ymeer

-IIPOBOJIUTh CUCTEMHBIN AHAJIN3 KAXKIOU 13
VMEIOLIUXCS CTPATETU,
-BLIABILITL ~ Haubosee
CTpaTEruu,
-[IPUHUMATH 000CHOBaHHbIE
VIIPABJICHYECKUE PELICHUS HA OCHOBE
aHaimu3a  (QYHKIMOHAIBHBIX  CTpaTerui
bupMbI

Baageer

-METOJJaMH  aHAJIM3a  CYLIECTBYIOILIECH
CHCTEMBbI CTPATETHUYECKOTO IUIAHUPOBAHUS
B OpraHu3aLuu,

-METOJJAMHU  TPUHATHS  YIPABJIECHUYECKUX
peeHumn

IIPUOPUTETHBIE

IIK-5

BJIaJICHUE METOIaMHU
YKOHOMUYECKOTO u
CTpaTerMuecKkoro  aHajusa
MOBEJICHUSI 3KOHOMUYECKHX
areHTOB U PBIHKOB B
TJI00aBHOMU cpejie

3Haer

-METO/1bl U CTpaTeruu
NPEANPUATHS Ha BHEIIHUNA PHIHOK;
- MEKyHapOAHYIO PABOBYIO CUCTEMY;
-MaTpHIbl MHTEPHALMOHAIN3ALMN OU3HECa
Ymeer

-IIPOBOANTH AaHAJIU3 OTpaciu (pbIHKA),
UCITOJIb3YsI 3KOHOMHYECKUE MOJIETH;

BBIXOJa

-ONpeACNATh TOJOXKeHne (Qupmbl Ha
MHPOBOM PBIHKE;

-BBICTPaUBATh CTPYKTYPY KaHasa
pacnpocTpaHeHus pu AKCIIOPTHOM
NESATEIIbHOCTU

Baaneer

-METOAaMU aHaim3a oTpaciu c
HCTIOIb30BAHUEM DKOHOMUYECKUX
MOJICIICH;

-MCTOJaMM BbIXOJa Ha BHEILIHUM PBIHOK




4. O0beM, CTPYKTYpPA U COJiepP:KaHMe JUCHUIIJINHBI.

4.1. O0beM TUCHHUILIMHBLI COCTABJIAET 2 3a4YeTHBIE eNHUIIBI,
72 akaaeMH4eCKHX YaCoB.
4.2. CTpyKTYypa IMCHHUILIAHBI.

dopma 00ydeHHsI: OUHAS

Pa3gennl 1 TeMBI

Buabi yueOHoli padoTsl,

BRJIKOYas

®opMbl TEKYyILLET0
KOHTPOJIA

Ne AUCIHUTLTHHBI 2 | camocTosATEILHYIO paboTy E ycneBaeMocCTH (no
n/n . § CTYJIEHTOB U < Heldenam cemecmpa)
5 Z | Tpymoemkocth (B uacax) | & E ®opma
2 S 2 z < § $  IPOMEKYTOUHOI
&) 5 % e E é g_ 2 9 aTTecTanuu (no
3 s g 8| 3 o = cemecmpam)
T |E|EE|S5 22 |S
S | E5|S¢c| 32
é’ é" 3 B 2 < S
Monayabl. MapkeTHHI KaK HHTerpupyromas GyHKIUs B IPUHATHH
ylpaBJ/ieHYeCKNX pelieHui
Tema 1.1.MapkeTuHr Omnpoc, orieHKa
1 KaK CHCcTeMa 8 | BBICTYILIEHUH, 3a1UTa
yIpaBJCHUSI. A |1l 2 pedepara, mpoBepka
KOHCIIEKTa
Tema 1.2. Ormpoc, oneHka
[InanupoBanue BBICTYIUICHUH, 3aILUTA
MapKeTHHTA. A 8 pedepara, mpoBepka
2 23 | 2 MPOBEICHHOTO aHAJIM3a
Tema 1.3. Ompoc, orieHKa
4 VYmpasneHue neHoBOu | A 2 6 | BBICTYIUICHHIA, 3a11Ta
MOJIUTUKOMN 5 pedepara. IIpoBepka
KOHCIIEKTA.
Tema 1.4. Ormpoc, onieHka
5 VYnpasnenue A 2 6 | BBICTYIUICHHIA, 3aIiTa
TOBapoOM 6,7 pedepara. [Ipoepka
3a/laHUAM.
Hroro no moayaw 2: | 36 4 4 28 TeCTUPOBaHHE
Monayab2. YnpapjieHue MAPKETHHIOM HA HHCTPYMEHTAJIbHOM YPOBHe.
TemaZ2 .1. Omnpoc, oleHKa
6 VYmpasnenue cObITOM A 8 2 2 6 | BBICTYIUICHHIA, 3aIliTa
MIPOTYKITHH. pedepara, mpoBepka
KOHCIIEKTa
Tema 2.2 Omnpoc, oneHka
VYnpasnenue 9, BBICTYIUJICHUM, 3a1IUTA
7 MapKETHUHT OBBIMU A |10 2 6 pedepara, mpoBepka
KOMMYHHKAIUSIMU 3aaHui
Tema 2.3. Omnpoc, orieHKa




MapkeTusr 11, BBICTYIUICHUM, 3aIIUTA
8 YeIIOBEYECKUX A 12 2 8 | pedepara, mposepka
peCypcoB MIPOBEJICHHOTO aHAIN3a
11 Tema?2.4. Omnpoc, oneHka
KonTpomuHr, 6 | BBICTYIUICHHH, 3a1UTa
MOHUTOPHHT, A |16, 2 pedepara, mpoBepka
KOHTPOJIb U AyJUT 17 MIPOBEJICHHOT 0 aHaJIN3a
MapKeTHHTra
Hroro no moayJo 4: | 36 8 26 TeCTHPOBaHHE
3ayer TeCTHPOBaHHUe
UTOrO: 72 14 | 52

4.3. Conep:kanue JUCUUILIMHBI, CTPYKTYPHUPOBaHHOE 10 TeMaM (pa3aesiam).
4.3.1. CoageprxkaHue JEeKIUOHHBIX 3aHATHI M0 TUCUMILIIMHE.
Moaybl: MapkeTHHI KaK HHTerpupyomas GyHKuus B IPUHATHH
yIPaBJICHYECKHUX pelieHui

Tema 1.1. MapkeTHHI KaK cCUCTeMa yIpaBJIeHUs].

OCHOBHbIE TOHSTHS YINpPABIECHUA MAapKeTHUHroM. I[IpuHIMnbL, (QyHKIMU U
YpOBHHM ympaBieHus. bazoBas cTpykTypa TE€OpHH yInpaBieHUS MaPKETUHIOM.
CymHOCTh W MEXaHW3M YINPAaBICHUS MapKETUHTOM. MapKEeTUHT KaK PBIHOYHAsS
KOHIICTIIUSI ~ YMpaBJIEHUS  MPOU3BOJICTBOM M pealu3allel  TOBapoOB,
OPUEHTHUPOBAHHAS HA YCTAHOBJICHHBIN TIATEKECIIOCOOHBIN CIIPOC.

MapkeTuHr Kak HHTETpUpyromas (YHKIHS YIpaBICHUS NPEANPUITACM B
KOHKYpeHTHOU cpeze. Co3nanue ycnoBuil ajig obecrieueHusi 0aJaHCOB MHTEPECOB
TOBAPOIPOU3BOIUTENS U MOTpeOUTENA. YTpaBieHne PyHKIIMIMA MAPKETHHTA.

Tema 1.2. [lnanupoBanne MapKeTHHIA.

[lonsitue cucrembl MIaHupoBaHusl MapkeTuHra. CojepxaHue mpoiecca
IUIAaHUPOBAaHMSI MapkeTuHra. [lmaHupoBaHne MapKeTHHTra: OINpEAesIeHHe, Ha YTO
HarpasjieHo, NpuyuHbl. CBs3b IUIAHUPOBAHUSA MAapKETUHTa W €ro Ieineu c
IUTAaHUPOBAHUEM U LIETSIMU MTPEANPUATHS.

Pazpenbl mimaHa MapkeTMHra W MX KpaTkas Xapakrtepuctuka. Oomiue
TpeOOBaHMS K IJIaHy. TUIBI MAPKETUHTOBBIX IUIAHOB. BUJIbI MJIaHOB MapKeTUHTa
10 CPOKYy JCHCTBUS, COJEpPKAHUIO MpoOJieM OOBeKTa IJIaHUPOBaHUsI, TIyOWHE
npopabOTKH IUIaHA U Jp. IPU3HAKAM.

busHec-tTulaH  Kak OJHO W3 BAXHEHIIMX HANPABJICHUM JIEATEIBHOCTU
npeanpustus. Coxaepkanue OHW3HEC-TIaHA: CBeIeHUsS o Qupme, ToBape,
TEXHOJIOTMH TIPOM3BOJICTBA, pBIHKAX COBITA, MAapKCTHHIC, OpraHMU3allud |
3¢ (PEKTUBHOCTH MpeIoiaraeMbIX NPeIIPUHUMATEILCKUX pereHui. CTpyKTypa
Ou3Hec-TUIaHa.
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Tema 1.3. YnpapiieHune 11eHOBOI NMOJUTHKOM.

Oco0OEHHOCTH 1IEHbl KaK CpEeJCTBa MapKeTUHra. Poyib 11€HOBOM MOJMUTUKHU.
[IpyHiMnuaibHble MOAXOJAbI K I[IEHOOOpa30BaHUIO. YCTAaHOBJIEHUE I1IEH C
OpHMEHTAIlMEH Ha U3JIEP)KKH (3aTpaThl), HA MPHUOBLIL, HA CIPOC, UCXOI U3 00BhEeMa
POJaXx, HA KOHKYPEHTOB, HA TIPOIYKT.

3aTpaTHOE 1I€HOOOpAa30BaHUE, OPUEHTUPOBAHHOCTh HA IOCTOSHHBIE,
nepeMeHHbIe, MPSIMbIE, YCPETHEHHbIE, IPEIeTbHbIE U3CPKKH.

YCTaHOBJIEHHE LIEH C OpUEHTAIMENd Ha CHPOC C YYETOM BJIaCTUYHOCTH
ciupoca. lleHoBas IHCKpUMHUHALMA: MO NOBEACHUIO MOKYIMATelNs, MO BapuaHTaM
TOBapa, 110 MECTY U BPEMEHH MPOJIAXK.

MapkeTuHroBeIii TOAXO0J K II€HOOOpa3oBaHuio. Pa3paboTka cTpaTeruii.
Buael crparermii meHooOpazoBaHus: nudQepeHIMpoBaHHOE, KOHKYPEHTHOE,
ACCOPTUMEHTHOE, CTUMYJIUPYIOILEE, ICUXOJIOTHYECKOE.

MeTonbl 11IeHOOOpa30BaHusl - OPUEHTUPOBAHHBIE HA 3a/IaHHbIE TOKA3aTeNu
NpUOBUIBHOCTH, OpPUEHTHUPOBAaHHBIE HA KOHKYpeHLMIO. Merton omnpeneneHus
PAaBHOBECHOM 1IEHBI B YCIOBUAX YUCTOM KOHKYpEHIMU. MeTo onpeaeneHus HeHbI
UCXO/Is U3 KOHKYpEHTHOro naputeta. [Ipobiiembl ieHooOpa3oBaHus.

Tema 1.4. Ynpasiienue ToBapom.

[londatue coBpemMeHHOro ToBapa B MapkeruHre. CBoiicTBa ToOBapa.
Knaccudukanus ToBapoB: MO UIMTEIBHOCTU HCIIOJIB30BAHUSA, 10 XapakTepy
crIpoca, 0 poJId B MAPKETHHTE.

Copnepxanne ToBapHOW NOJUTUKK. (OCHOBHBIE HaIlpaBICHUS TOBApHOMN
nosuTuky. ToBapHbIil accopTUMeHT. [loHsITHE TIMPOTHI, TITyOUHBI, TAPMOHUYHOCTH
accoptuMeHTa. IIpuHuun co3gaHus accopTUMEHTa. ToBapHbIE CTpaTeruu
MOJIEpHU3AIH, MOIU(DUKALMY, TUBEPCUPUKALINH, CTAHIAPTU3ALUH.

VYnpaBineHue HMHHOBALMOHHBIMU MpoleccaMu Ha npeanpuarud. Crpateruu
pa3paboTku HOBBIX TOBapoB. KoHKypeHTOCTIOCOOHOCTH TOBapa. Ilokazarenm
KOHKypeHTocnocoOHoCcTH ToBapa. [Tonxossl k ee onenke. Ympasnenue XIT.
Co3nlaHre TOBapHBIX CUCTEM M OpPraHU3AlMs CHUCTEMHBIX Mpojaax. MapouHble
CTpaTEruu U MapoO4HbIE TEXHOJIOTHH.

MonayJib 2. YpasiieHMe MAPKETHHIOM HA HHCTPYMEHTAJIbHOM YPOBHe.
Tema 2.1. YnpajieHue cObITOM NPOTYKIHH.

MapkeTuHroBele  pemieHuss 1o  pacnpeneneHuto. llonsTue kanana
pacrpenenenus U npoOiieMbl ypaBieHUs KaHalaMu pacrupeznenenus. [Ipsmoit u
KOCBEHHBI KaHaJbl, 1 MX XapakTepucTuka. Beibop Buma kanana. [lapametpsr
KaHaja pacnpeiesieHusl: YpPOBEHb, JJIMHA (TPOTSHKEHHOCTh), IUpUHA. Busl
pacnpenenenust (cObITa) MPOAYKIMU - OSKCKIIO3UBHBIN, CEJICKTUBHBIA U
WHTEHCUBHBIA. Buapl TOProBbIX MOCPEAHUKOB. PacmpeneneHne TOBapoB uepes
CHUCTEMY HE3aBUCUMBIX IMOCPEIHUKOB, KOMMEpUYECKUX areHToB. Kputepun BriOOpa
U OlLIEHKa peHTa0eNbHOCTH KaHanoB. DOpMbl MHTErpallid y4aCTHUKOB KaHaja:
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KOHBEHIIMOHAJIbHBI MApKETUHTOBBIM KaHaj, FOPU30HTaJbHAas U BEPTHUKAJIbHAs
MAapKETUHIOBbIE  CHUCTEMbl. KOMMYyHUKaTUBHBIE  CTpaTE€rMd B  CUCTEME
IOPOJBIKEHUS TOBapa MO COBITOBOM CETH OT TOBApONPOU3BOAMUTENS O
notpedutens. IlpenMyriecTBa W HEIOCTATKA METOJOB TMPOTSITUBAHUS U
nporankuBaHusi.  CrnocoObl  OCylIecTBIEHMS  Opojax. MepuyeHaal3uHT.
Odopmiienne BUTpUH U Au3aiiH (acajga. Beiknanka, J1eMOHCTpalys U B3aUMHOE
pacrojio)keHue ToBapa. BHYTpeHHSs IUIaHMPOBKAa TOPTrOBOro 3ajia. ToOBapHbIE
3anackl. [loaroroBka nepconana.

MapkeTuHroBasi JIOTUCTHKA. 3aBUCUMOCTh YPOBHSI OOCITY>XKHWBAaHUSI U 3aTpar
Ha oOecreuenue 3amaca. CooTHomieHWe oOBeMa 3aka3a W 3arpaT Ha
obciyxuBanue. [IpobieMbl pa3BUTHS MAapKETUHTOBON JIOTUCTHKHU.

Tema 2.2. YnpaBijieHHe MAPKETHHTOBBIMH KOMMYHHKAIUSIMH.

MapKkeTHHTOBbIE KOMMYHUKAIIUU TPEANPUATHSA. Pa3BUTHE CTPYKTYpHI

KOMITJIEKCA MAPKETHHTOBBIX KOMMYHHKAITUH.
Oco0OeHHOCTH TIpoIlecca KOMMYHHUKAIUKA B MapkeTuHTe. CTpaTeruu mpoaBHKCHUS
TOBapa Ha PBIHOK: CTpaTerus NPOTAJIKWBAHUS W CTPATETUsS BTATUBAHUS.
Nudopmarus, HeoOxomumasi aJisi TPUHATUS PEIICHUS O BHIOOpPE KOMILIEKCa
KOMMYHUKAIMi. OTambl pa3paboTKu pekiaMHOM Kamranuu. [lokazarenu,
XapaxkTepu3yromiue 3pHeKTUBHOCTh PEKJIaAMBI.

CtumynupoBanue cObITa, €ro Ieian. MeponpuaTusi 1Mo CTUMYJIUPOBAHUIO
cObITa: CTUMYJIUPOBAHUE MOTPEeOUTENCH, CTUMYyIUpOBaHUE C(HEpbl TOPTOBIU H
CTUMYJIUPOBaHNE COOCTBEHHOTO TOPTOBOTO ammapara npeanpustus. Pazpaborka
IporpamMm CTUMYJIUpoBaHUs cObITa. [IoHSATHE M XapaKTePUCTUKH JIMYHBIX MTPOJIAK.
Opranmzanusi TOCJIENPOAAKHOTO oOcmyxkuBaHus. [labnuk punednH3: e,
byakuun  (MHQOpMAIMOHHAS, TIPECTIKHAsI, OapbepHas, HAMOMHUHAIOIIAN).
Pa3zpaboTka miaHa MapKETUHTOBBIX KOMMYHHUKAITAM.

Tema 2.3. MapKkeTHHT YeJIOBEUECKHX PeCypPCOB.

[loHATHE W CYMIHOCTh MapKETHHIA YEJIIOBEUYECKHUX pecypcoB. MapKeTuHra
nepcoHana. YenoBeueckue pecypcebl. Llenp MapkeTHHIa 4eJI0BEUECKUX PECYPCOB.
Oco0eHHOCTH MapKeTHHra 4esnoBeueckux pecypcoB. HR-Opena pabGotonmarens u
HR-6penunr. bpenn paboTomarens. Lenb CO3IaHUA HR-6penna.
dopmupoBaHue HR-6penna. Kopniopatusnas KYJIbTYpa. DNeMEeHTBI
KOpPIOPAaTUBHOW KyJNbTyphl. (DYHKIIMM KOPIOPATUBHOW KYJBTYpPbl. THMIOIOTHA
KOPIIOPaTUBHBIX KYJIbTYP.

Tema 2.4. KOHTPOJJIMHT, MOHUTOPHUHT, KOHTPOJIb M AyAUT
MAapPKETHHIA.

KonTponnuHr B MapkeTuHre: onpeaeneHne. KOHTpOJUIMHT OCyIIeCTBIsAETCA
Ha JBYX YPOBHSX: 1) ypoBHE pBIHOYHBIX LEJNEeH NpeanpusTus; 2) YpOBHE
apaMeTpoB IPSAMOIO ymnpaBieHUs. MeXxaHn3M KOHTPOJUIMHIA: AHAJIMTUYECKUH,
OLICHOYHBIM, CpaBHUBAIOIIMNA M JIOTMYECKUH OJ0K. CHCTeMBbl KOHTPOJUIMHIA
(KOHTPOJIb IO 3aBEPIICHUHM TMEPUOa», CHCTEMa YIPABJISIOIEr0 KOHTPOJIS,
cucTeMa aJanTUBHOTO KOHTPOJIs).
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OCHOBBI MOHUTOPUHTa B MapKeTUHTe. MOHUTOPUHT TOTpeOUTENeH,
MHTEPHET- MOHUTOPUHT MOTPEOUTEIEH.

ConepxaHue MapKETUHTOBOTO KOHTpossl. OOBEeKThl KOHTposs. Bumisl
MapKETUHIOBOT'O KOHTPOJISL - CTPATETUYECKUN KOHTPOJIb U €KETOIHBINA TIJIaHOBBIN
KoHTpoJsib. HanpaBnenus u 3agaun KOHTpouist. CTpaTernyecKuii KOHTPOJIb.

MapkeTunr ayauT. Bunabl ayauTa: cTparernueckuil U (pyHKIIMOHAIbHBIM
ayuT; BHYTPEHHUW U BHemHWN aynut. CnocoObl peanu3aluud —ayauTa
mapkeTuHra. [Iponecc aynura. Tunuzanuss MapKeTUHTOBBIX CUTYallUi U POOIIEM.

4.3.2. CopepxxaHue NPAKTHYECKUX 3aHATHI 10 M CUMILJIMHE.
Moayas 1. MapkeTHHr Kak HHTerpupyromasi QyHKUHA B IPUHATHA
YIPAaBJIECHYECKUX peleHu
Tema 1.1. MapKeTHHI KAaK CHCTEMA yIIPaBJIEHUS.
OCHOBHBIE MIOHATHSI YIPABICHUS MAPKETUHIOM.

[TpuHIMTBIL, PYHKIIUYA U YPOBHU yIPABICHUS.
ba3zoBas cTpykTypa TEOpHUU yIPaBICHUS MAPKETUHIOM.
TecToBBI KOHTPOJIb.

Tema 1.2. [lnanupoBaHue MapKeTHHIA.
CylHOCTb, IPUHLINIIBI, YPOBHU U BUJIbI TJIAHUPOBAHUSI MAPKETHUHT 4.

oW e

=

2. Ponb mutannpoBaHus B JEATETLHOCTH OpraHU3aliuu U (OpMUpPOBAHUE €€
MHCCHH.
3. Ponb pykoBoasAmux paOOTHUKOB B JACATEIBHOCTH OpTaHU3AIIHH.

TecToBBIN KOHTPOJIb.
Pemenue 3anau.

o B

Tema 1.3. YnpasiieHue HeHOBOM MOJUTHKOM.
1. OCHOBBI NOJUTUKHA LEHOOOPA30BaAHMUS.
2.1leHOOOpa3oBaHUE B 3aBUCUMOCTH OT (DOPMbI PbIHKA U MOBEJICHUS MOKYIaTENEH.
3.AHanu3 pakTopoB, ONPEEISAIOIMNX YYBCTBUTEILHOCTh OKYyNaTeNIel K
YPOBHSIM IIE€H.
4 MapKeTHHTOBbIE CTPATETUU LIEHOOOPa30BaHU.
5.Pa3paboTka 11eHoBOM cTpaTteruu GUpMBI.
6. TecToBBIN KOHTPOJIb.
7. Pemenue 3amay.

Tema 1.4. YnpasiieHne TOBapom.
MapkeTHHTOBBIE€ PEIICHUS TI0 TOBapaM.
ObecnievueHre KOHKYPEHTOCITOCOOHOCTH TOBapa.
VYmpaBieHue )KU3HEHHBIM ITUKJIOM MPOAYKTA.
Pa3paboTka onTUManbHOTO aCCOPTUMEHTA TOBapa.
bpeHauHT Kak Mapo4Hasi TEXHOJIOTHSI.
Pemenns OTHOCUTENLHO YITAKOBKH TOBapa.
Cozpnanue HOBOTO TOBapa.

NoOkowdPE

13



8. TecToBbII KOHTPOIIb.

Moayab 2. YnpapjeHne MapKeTHHIOM HA HHCTPYMEHTAJIbLHOM yYPOBHe.
Tema 2.1. YnpaspiieHre cObITOM NPOAYKIIMH.

1.CObITOBas CTpaTerusi KaKk 3JIEMEHT MapKETUHTOBOU J1€ATebHOCTH

peAnpUsTUS.

2. OCHOBHBIEC BUJIBI TOCPETHUKOB.

3. KoHnenmuu ympaBieHus1 KaHaJlaMU COBITA.

4. TecToBBIA KOHTPOJIb.

5. Pemenue 3anau.

Tema 2.2. YnpaB/jieHue MAPKETHHTOBbIMH KOMMYHHKAIUSIMHU.
1. MapkeTHHTOBbIE KOMMYHHUKAITUU KaK COCTaBIIAIONIAS KOMIUJICKCA MAPKETHUHTa
2. DIIeMEeHThl KOMMYHUKAIIMOHHOTO TIpoliecca
3. CoBpeMeHHas CTPYKTypa KOMIUIEKCAa MAPKETUHTOBBIX KOMMYHUKAIIHMA
4. YupaBieHHe MapKETUHTOBBIMH KOMMYHHUKAITASIMHU
5. TecToBbI KOHTPOJIb.
6. Pemenue 3amay.

Tema 2.4. MapKeTHHT 4YeJI0BEYEeCKHUX PeCypCoOB.

1. IloHsTHE M CYITHOCTh MAPKETHHIA YEIOBEUYECKUX PECYPCOB.
2. HR-6penn paboronatens u HR-6penaunr.
3. TecToBbIif KOHTPOII.
4. 3amuta pedepaTos.
Tema 4.3. KOHTPOJIJIMHI, MOHUTOPHHI, KOHTPOJIb M AyAUT
MAapKeTHHIA.
1. KoHTpoJuHr.
2. MOHUTOpUHT.
3. KoHTponb 1 ayuT B CUCTEME yNPaBICHUS MApKETUHIOM.
4. TecToBbI KOHTPOJIb.
5. 3ammTa pedeparos.

5. O0pa3oBaTe/ibHbIE€ TEXHOJIOTHH
C uenpto ¢dopmMupoBaHHs U pa3BUTHS NPOPECCUOHANBHBIX HABBIKOB
oOyyvatonquxcsi B cootBercTBUM ¢ TpedoBanusmu GI'OC BO no HampaBieHUto
MOJATOTOBKU MPETyCMaTPUBAETCS IIMPOKOE HCIOJIb30BaHKWE B YUYEOHOM Ipoliecce
AKTUBHBIX U MHTEPAKTUBHBIX (DOPM MPOBEICHUS 3aHITHI:

- BO BpeMs JICKIMOHHBIX 3aHATHN WCMOJB3YETCS TMPE3eHTalus ¢
MPUMEHEHUEM CIAal0OB ¢ TpaduueckuM W TaOJIMYHBIM MAaTEpPUAJIOM, YTO
MOBBINIACT HATJISAHOCTh M MH(POPMATUBHOCTH HCIIOIB3YEMOTO TEOPETUYECKOTO
Marepuana;
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- MPAKTUIECKUC 3aHATHSI ~ TPEAYCMAaTPUBAIOT  HWCIIOJIH30BAHUE
rpynmnoBoil  GopMbl 00yudeHHs, KOTOpas TMO3BOJIIET CTyAeHTaM 3(PQPEeKTUBHO
B3aMMOJICUCTBOBaTh B  MHKPOTPYINAX TMpU OOCYXKACHUM TEOPETUYECKOIO
MaTepuania;

- HWCTOJIb30BaHHE  KeWc—Metoja  (mpoOIeMHO—OPUEHTHPOBAHHOTO
MO/IX0/1a), TO €CTh aHAIM3 U OOCYXKJICHUE B MUKPOTPYIIIIaX KOHKPETHON JIEITOBOM
CUTyalli W3 MPaKTUYECKOrO0  ONbITa  YNPaBIEHYECKONW  JESATEIHHOCTU
OTEUECTBEHHBIX M 3aPYOC)KHBIX KaMITaHHIA;

- UCIIOJIb30BAaHWUE TECTOB JUIsl KOHTPOJS 3HAHUN BO BpeMs TEKYIIUX
aTTeCTallui U TPOMEKYTOUYHOM aTTECTALIUH;

- pelleHHWe 3afady Mo omnpeAesneHuo 3(P(PEeKTUBHOCTH  PEKIaMHON
KOMITAHUH, EMKOCTH W JIOJI PBIHKA, U T.1.;

- NOJATOTOBKa pedepaToB U JIOKIAZOB MO CaMOCTOSTENIbHOM pabote
CTYJICHTOB U BBICTYIUICHUE C JIOKJIAJOM MEpea ayAUTOpPUEH, YTO CIOCOOCTBYET
(GOpMHUPOBAHHUIO HABBIKOB YCTHOTO BBICTYIUIGHHS 10 H3y4YaeMoOW TemMe U
AKTUBHU3WPYET MMO3HABATEIbHYIO aKTUBHOCTH MarvuCTPOB.

[IpeaycMoOTpeHBl Tak)Ke BCTPEUH C MPEACTABUTEISIMU TIPEANPUHUMATEITHCKAX
CTPYKTYp, TOCYJApPCTBEHHBIX W OOIIECTBEHHBIX OpPTaHU3AIMA, MaCTEP-KIacChl
CHELIMATTUCTOB.

6. YueOHO-MeTOANYECKOE 00ecTieYeHUe CAMOCTOSITeILHOW PadoThI CTY/IEHTOB.

Bo3pactaer 3HaYMMOCTH  CaMOCTOSITENIbHOM  pabOThl  MarucTpoB B
MEKCECCUOHHBIN nepuoa. [loatomy n3ydenue Kkypca «YpaBiIeHUE MapKETUHIOM»
npeaycMaTpuBaer  pabOTy € OCHOBHOM  CHEHHMAJIbHOM  JIUTEPATypou,
JONOJHUTENBHOM O030pHOTO XapakTepa, a TakKe BBINOJHEHUE JIOMAalIHUX
3a1aHUMN.

CamocTtosTenbHass paboTa MarucTpoB JOJDKHA CIOCOOCTBOBaTh Ooiee
rmyOOKOMy ~ YCBOGHHMIO  HM3y4aemMoro  Kypca,  (opMHpOBaTb  HaBBIKU
UCCIIEIOBATENbCKON PabOThl U OPUEHTUPOBATH CTYJEHTOB HAa YMEHUE IPUMEHATH
TEOPETUUYECKUE 3HAHUS HA IIPAKTUKE.

3amaHus Uil CaMOCTOSITENIBHOM paboThl, HUX coaepkaHue U Qopma
KOHTPOJIsI IPUBEACHBI B (hOpME TaOIUIIbI.

HaumeHoBaHue TeM Conep:kaHue caMoOCTOATEJIbHOM PadOThHI ®opmMa KOHTPOJIS

Moayab 1 MapkeTHHI KaK HHTerpupyromas GyHKIUs B IPUHATHH
YIPaBJIECHYECKHX PeLIeHUi.

Temal. Mapkerunr kak | PabGorta ¢ yueOHOH TUTEpaTypOH. Ompoc, orieHKa
CHCTEMA YIPaBICHUS [Monroroska pedepara. BBICTYIUICHUH, 3aILUTA
pedepara.
Tema2. [InanupoBanue Pabora ¢ yueOHoii TuTEpaTypOil. Omnpoc, oneHka
MapKEeTHUHTa [ToaroToBka pedepara. BBICTYIUJICHUM, 3a1IUTA
Pemienue tecTos. pedepara. [Ipoepka

TCCTOB.
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Tema 3. Yrpasnenue PaGoTa ¢ yueOHOMI TuTEpaTypOi. Ormpoc, orieHKa

LIEHOBOM TOJIUTUKOMU. [Monroroska pedepara. Pemenue TecToB.  BHICTYIUICHUH, 3alIUTa
pedepara. [IpoBepka
BaJaHuu.

Tema 4 Ypasnenue Pabora ¢ yueOHoii TuTEepaTypoil. Onpoc, oneHka

TOBApPOM... [Monroroska pedepara. BBICTYIIJICHUN, 3aIATa

Pemienue 3amay u TecToB pedepara. [IpoBepka

BaJaHuH.

Monayab 2. YnpasiieHHe MAPKeTHHIOM Ha HHCTPYMEHTAJILHOM YPOBHe.

Tema 6. Ypasienue Pabora ¢ yueOHoii TuTEpaTypOil. Omnpoc, oneHka
COBITOM NMPOJYKLINU. [ToaroroBka pedepara. BBICTYIIJICHUH, 3aIUTa
Pewenue 3anau u TecToB pedepara. [Ipoepka
3aJaHUuH.
Tema 7. Ynpasienue Pabora ¢ yueOHoii TuTEepaTypoil. Omnpoc, oneHka
MapKETUHTOBBIMU [ToaroToBka pedepara. Pemenne 3aqa4u 1 | BRICTYIJICHUH, 3a1IMTa
KOMMYHHKAIHSIMA TECTOB. pedepara. [Ipoepka
3aJaHUuH.
Tema 8. MapkeTunr Pabota ¢ yueOHoii IuTEpaTypoi. Omnpoc, oneHka
yenoBeueckux pecypcon. | Iloaroroska pedepara. BBICTYIIJICHUH, 3aIMTa
Pemenue 3a1a4 1 TECTOB pedepara. [Ipoepka
3aJaHUuH.
Tema 9. KonTposusr, Pabota ¢ yueOHoii 1uTepaTypou. Omnpoc, oneHka
MOHUTOPHHT, KOHTpoJsib U | [lonroroska pedepara. BBICTYIIJICHUH, 3aIMTa
ayJIUT MapKeTUHTa Perienne 3a1a4 U TECTOB pedepara. [Ipoepka
3aJaHUuN.

Lenpto moaroToBku pedepara SBISETCS NPUOOPETEHHE  HABBIKOB
TBOpUECKOTO  OOOOIIEHWST W  aHajuu3a  HUMEIOLIEHCS  JUTepaTypsl 1O
paccMaTpuBaeMbIM ~ BONPOCAaM, 4YTO OOBIYHO SIBISIETCS IMEPBBIM  HTAllOM
CaMOCTOSITeNIbHOM paboThl. [lo KaxkaoMy MOAYIIO MPEIyCMOTPEHbI HAMKCAaHUE U
3ammTa ogHoro pedepara. TeMy pedepara MarucTp BBHIOUPAET CaAMOCTOSITEIBHO
U3 NMpesioKeHHOM Tematuku. [lpu Hanucanuu pedepara HaJJ0 COCTAaBUTH KPATKUN
IUTaH, C yKa3aHHWEM OCHOBHBIX BONPOCOB H30paHHOM TeMbl. Pedepar momken
BKJIFOYATh BBEJICHHE, HECKOJIBKO BOIIPOCOB, IOCBSILEHHBIX PACCMOTPEHUIO TEMBI,
3aKJIIOYEHUE U CIIUCOK MCIIOIh30BAaHHOM TUTEpaTyphl. B BBOAHOM "acTtu pedepara
clenyeT yKa3aTb OCHOBAHUS, MOCIY>KHBIIHE TPUYUHON BHIOOpA /TaHHOW TEMBI,
OTMETUTh aKTyaJIbHOCTh paccMaTpUBaeMbIX B pedepare BompocoB. B ocHoBHOM
paszene u3nararoTcsi HauboJiee CyIeCTBEHHbIE CBEICHUSI M0 TeME, TPOU3BOAUTCS
WX aHallu3, OTMEYAIOTCS OTAENbHbIE HEAOCTATKHU WU HEPEUIEHHBIE €UIE BOMPOCHI,
BHOCATCA M OOOCHOBBIBAIOTCS MPEMAJIOKEHUS [0 TOBBIIMICHUIO KayecTBa
NOTPEOUTENBCKUX TOBAPOB, PACIIUPEHUI0 ACCOPTHUMEHTA, COBEPIICHCTBOBAHUIO
KOHTPOJISI 32 KaueCTBOM M T.JI. B 3akmtouenun pedepara Ha OCHOBAHUU U3YUEHUS
JUTEPATYPHBIX UCTOYHUKOB JOJKHBI OBITh C(HOPMYJIIMPOBAHBI KPATKUE BHIBOJBI U
npemioxkenus. Crnucok — auTepaTypbl  oopmisieTCs B COOTBETCTBUU €
tpeboBanusmu ['OCT 7.1-84 «bubnuorpaduueckoe omnucaHue TOKYMEHTa.
[lepedenn auTEepaTypbl COCTaBIsACTCA B alaBUTHOM MOPsiAKe (aMIINil MEepBBIX
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aBTOPOB, CO CKBO3HOW Hymepamuei. [Ipumepnsii o0vem pedepara 15-20
CTpaHHUII.

[IpenycMOTpeHO TPOBEACHUE WHANBUAYAIBHON paOdOThl (KOHCYJIBTAIHI) CO
MarucTpamH B X0Jie U3yUCHHUS MaTepualia JaHHOW TUCITUTUINHEI.

Temamuka pepepamos:
1.MapKeTUHTOBBIN MOAXOA B AESITEILHOCTU (DUPMBI.
2.Y1upaBiieHue MApKETUHIOM Ha TPEIIPUSITUH.
3.CoBpeMeHHbIE KOHIENIINHA BHYTPU(DPHUPMEHHOTO YIPaBICHUSI.
4 uopmanioHHas 1€ITeIbHOCTh B MApPKETHHTE.
5.MapkeTuHroBasi ”HPOpPMaIMOHHAsL CUCTEMA.
6.Cuctema aHanm3a MapKETUHTOBOM UH(OPMAITUH.
7.MecTo 1 posib CTPATErM4EeCKOro 1 OMEPAMOHHOIO0 MAPKETUHIA B YCIOBHSIX
dbopmupyromiencs ppIHOYHOM SKOHOMUKH B Poccuu.
8.KoHuenuuu MmapkeTuHra: CyuHoCTb, MOAXOAbI, BUJIBI.
9.MapKeTHHTOBBIC UCCIICIOBAHUS: 1IC]TH, HAPABJICHHUSI, OOBEKTHI,
pe3ynbTaThl MAPKETUHTOBBIX UCCIEAOBAHUIA.
10.HampaBienusi HMcCleOBaHU B MAPKETHHTE.
11.CucreMa METOJIOB HCCIIEIOBAHUI B MAPKETHHTE.
12.CoBpemMeHHBIE METOIBI UCCIICIOBAHUSI.
13.MapkeTUHIroBasi akTUBHOCTH Kak ()aKTOp KOHKYPEHTOCTIOCOOHOCTH (PUPMBI.

14 KoHKypeHTOCTIOCOOHOCTh PUPMBI: OOBEKTHI, IPEIAMET, KOHLICTILIUH.

15.KoHKypeHTHOE TPEUMYIIECTBO (PUPMBI: OTIPEACIISIONINE IIEMEHTHI
(IeTepMHUHAHTHI).

16.YpoBeHb KOHKYPEHTHOTO MPEUMYIIECTBA U MTPOOJIEMBI €T0 TIOIJIePIKAHUS.

17. AHanu3 KOHKYPEHTOCTIOCOOHOCTH (DUPMBI Ha 11€JIEBOM PHIHKE.

18.KonkypeHTOCIIOCOOHOCTh TOBAapa.

19.TToBpIeHNE KOHKYPEHTOCIIOCOOHOCTH POCCHIICKOTO TOBapa U YIIpaBJICHHE
€0 Ka4eCBOM.
20.CeTeBOi1 MApKETHUHT.

21.CyurHoCTh prcKa B IPEINPUHUMATEIHCKON ACSTEIHHOCTH.

22.MapKeTHUHIOBbIE CTPATETUU: CYIIHOCTh, KJIacCu(UKaIusl, TOCTPOCHHE,
KOMIIOHEHTHI.

23.Kputepun knaccupuKaliyu MapKEeTHHTOBBIX CTpaTeTHH.

24.0OcHoBHBIE dTamnbl TOPTQENbHOTO aHanu3a. CTpaTernyeckue X03sHCTBEHHBIC
€IMHULIBI.

25.0OCHOBHBIE ATAIbI MPOBEACHUS CTPATETUUECKOTO aHAIN3a KOHKYPEHTHON
CpeBbl.

26.Pa3paboTka MapKeTUHTOBBIX CTPATErHi eI TEIbHOCTH MPEATPHUATHSI.

27.ITo3unoOHNpPOBaHKE TOBapa Ha PHIHKE.

28.CtpaTeruu mo3UIIMOHNPOBAHNS TOPTOBOM TOYKU U €€ aHaJIH3.

29.ToBapHas MOMUTHKA (PUPMBI.
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30.AccopTuMeHTHas MOAUTUKA PUPMBI U TPOOIEMBI YPPEKTUBHOTO YIIPABICHHUS.

31.TexHosiorus MJIAHUPOBAHUS U YIIPABICHUS aCCOPTUMEHTOM MPOAYKIIHH
(bUpMBL.

32.YnpaBiaeHrue HHHOBAIIMOHHON TOJIMTUKON (PUPMBI.

33.Ynpasnenue 1ieHoo0pazoBaHuEM Ha pupme.

34.MeTob1 1IEHOOOpPA30BaHUs B MAPKETHHIE, YCIOBUS U TPAHUIIBI UX
IPUMEHEHHUsS, METOJJUKU pacyeTa.

35.1leHoBble cTpaTeruu GUpPMBHIL.

36.YnpaBiaeHrne MapKETUHIOM B PO3HUYHON TOPTOBJIC: MPOOIEMBI
3 PeKTUBHOCTH.

37.1lmanupoBanue COLITOBOM MOJUTHKHU.

38.DopmupoBaHKE U yIIpaBIeHNE KaHAJIAMU COBITA.

39.MapKkeTHHTOBbIE COBITOBBIC CHCTEMBI.

40.bpenn u ToproBasi Mapka — CXOJACTBO U OTIHYUS.

41.1lepcieKTUBBI UCIIOJIb30BAHUS OPEHIUHTAa B MAPKETUHTOBBIX TEXHOJIOTHSIX.

42.Yupasnenue 3pPeKTUBHOCTHIO CUCTEMBI pacIipeiesIeHUs TOBAPOB.

43.Y1npaBiieHre MApPKETUHIOBOM €SI TEIbHOCTBIO TOPTOBOM (DUPMBI.

44.YnpaBieHrue TOBApOIBIKEHUEM U OpTraHU3alusl MPOJIaxK.

45.Tunbl MapKETUHTOBBIX KOMMYHUKAIIUIA.

46.KomMyHMKaIMOHHBIE HA0OPHI U MHCTPYMEHTHI MApPKETUHTOBBIX
KOMMYHUKALUH.

47 .Mopenb HHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHUKAITUM.

48. KoMMyHUKaIMOHHAS TTOJUTHUKA (DUPMBI.

49.HoBble KOMMYHHMKAITHOHHBIE TEXHOJIOTHH.

50.Cognepxanmne PR-nesTenbHOCTH, €€ HHCTPYMEHTHI U (DOPMBI.

51.®yHkuMK U 00J1aCTH TPUMEHEHUS TAOJIMK PUIICHIITH3 U MTa0JIUCUTH B
skoHOMHUKe Poccun.

52.Pa3paboTka OromKeTa v MIaHUPOBaHUE MPOJIBIKEHUS TOBapa (GUPMBI Ha
PBIHOK.

53.0tarnbl NpoABUKEHUS TOBapa (PUPMBI.

54.0cobenHoctu pexiiaMmHoro ousHeca B Poccun.

55.1IpaBa 1 00s13aHHOCTH POCCUICKUX peKIamoaTesiell. 3aKOH O peKIaMe.

56. KoHuenuuss  MynbTHaTpuOYTUBHOIO TOBapa.

57. YpOBHU peakuuy MOKYIATeNIe U METOABI UX U3MEPEHUS.

58. AHanM3 PHIHOYHBIX BO3MOXHOCTEH (PUPMBI Ha 1I€TIEBOM PBIHKE.

59.0nTuMu3anys OpraHu3alMOHHON CTPYKTYpPhl MAPKETUHTa Ha (UpMe.

60. IInanupoBanne B cUCTEME yNPABICHUS MAPKETUHIOM.

61. [lpuanunsl  pa3pabOTKU U CTPYKTypa IIaHa MapKETHHTA.

62.0Oprann3aiuoHHbIe CTPYKTYPHI CIIyKO MapKeTUHTa Ha pupMme.

63.IIpuHLUIIBI TOCTPOCHUSI MAPKETUHTOBOM CTPYKTYPHI (PUPMBI.

64.0nTMH3aIMs OPraHU3alUOHHON CTPYKTYpPhI (PUPMBI.

65. KonTpoman Y PEeBU3US B MAPKETUHTE.
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66. Posb cTpaTernyeckoro MapKeTUHIa B ppIHOYHOU CUCTEME X034 CTBA.

67. OCHOBHBIE 3a/1a4M CTPATETNYECKOIO0 MAPKETHHTA.

68. Coneprxanue nMpouecca CTpaTern4ecKoro IIAHUPOBAaHNUs MAPKETHHTIA.

69.Ctparernueckas MapkeTUHroBas nporpamma. PazpaboTka crpateruu
Pa3BUTHSA IIPEANPUATHUA.

70.MHopmaniioHHOE  OOecrieueHne CTPaTernyecKoro MIaHupOBaHUs
MapKETHHTA.

71 .Pa3zpaboTka Oro/pKeTa MapKETHHTA.

72. AHanu3 pUcKa U IUIAHUPOBAHUE HENIPEABUICHHBIX PACXOO0B.

73.OCHOBHBIE KPUTEPUH BBIOOpPA CTPATETMYECKOTO ITYTH Pa3BUTHSL.

74. MupoBasi IpaKTUKA yIIPAaBICHUS MapKETUHIOM Ha MPEAIPUITHH.

75.Pa3BuTHE MapKETUHIOBBIX CTPYKTYP Ha Npeanpuatusax Poccun.

76. OpraHu3alliOHHBIE ACTIEKTHI Pa3BUTHS MAapPKETUHTA.

77.OpraHu3allOHHBIE ACTIEKTHI KOHTPOJISI MAPKETHHTIA.

78. KOHTpOJUIMHT ¥ ayIUT MAPKETUHTOBBIX PEILICHUM.

79. OcHOBHBIE 337]a4l KOHTPOJIA B c(hepe MapKeTHHTa.

[lenpto moAroTOBKU pedepara sBISETCS MPUOOpETEHNE HABBIKOB TBOPUECKOIO
00001IeHNsT U aHAJIM3a UMEIOLIEICS TUTepaTyphl MO0 pacCMaTpUBAEMBbIM BOIpOCaM,
YTO OOBIYHO SIBJIETCS MEPBBIM 3TANIOM CaMOCTOSITENIbHOM paldoThl. [lo kaxmoi Teme
IpeIyCMOTPEHbl HAllMCaHKWE U 3aumTa onHoro pedepara. Temy pedepara maructp
BBIOMPAET CaMOCTOATENBHO U3 MpeIokKeHHON TeMaTtuku. [Ipu Hanucanuu pedepara
HA/I0 COCTaBUTh KPATKUU IJIaH, C YKa3aHUEM OCHOBHBIX BOIIPOCOB M30paHHON TEMBI.
Pedepar nomxeH BKIIOYATH BBEJIEHUE, HECKOJIBKO BOIPOCOB, IOCBSIICHHBIX
PAacCCMOTPEHHMIO TEMBI, 3aKJIIOUYEHHE M CIHCOK HCIOJIb30BAaHHON JuTeparypsl. Bo
BBOJHON yacTH pedepara ciieyeT yKa3aTb OCHOBAaHHSA, MOCTYXXHUBIIME TPUYUHOU
BbIOOpa JaHHOW TEMBbl, OTMETUTh AKTYaJIbHOCTh paccMaTpUBaeMbIXx B pedepare
BOIIPOCOB. B OCHOBHOM pazjelie u3naratoTcsi Haubosee CylecTBEHHbIE CBEICHUS 10
TEME, IPOU3BOJUTCI WX aHalIU3, OTMEYAKTCA OTACIbHBbIE HEIOCTATKU WIIU
HEpEIICHHbIE €IIe BOMPOChl, BHOCATCA W OOOCHOBBIBAIOTCS MPEIOKEHUS IO
COBEpLICHCTBOBAHUIO JIEATEIHHOCTH MPEANpUsATUs U T.11. B 3akimouenue pedepara Ha
OCHOBAaHUU U3YYEHHUS JIUTEPATYPHBIX HCTOUHUKOB JOJDKHBI OBITH C(HOPMYITHPOBAHBI
KPAaTKHE BBIBOJIbI U MPEIJIOKEHUS.

Kputepun onienku no 100-6amipHO#M 1mkare:

- 0-20 ©OamioB BBICTABISIETCA MAarucTpy, €clid cojepxaHue paboTbl
CBUJICTEIBCTBYET O TOM, YTO CTYJECHT UMEET JIMIIb YACTUYHOE MPEICTABICHUE O
TE€Me, OPUTMHAIBLHOCTh Pa0OTHl OueHb HU3Ka (MeHee 20%);

- 30-50 ©OamnoB BBICTABIAETCS MAruCTpPy, €CIM  COJEpKaHHE padOThI
CBUJIETEILCTBYET O TOM, YTO CTYACHT UMEET OIPeICICHHOE MIPEICTABICHUE O TEME
pedepara/nokiana, crnocoOeH JOTHYECKH BEPHO CTPOUTH IUIAaH pabOThl, HO IpU
3TOM JOIMYyCKaeT OMMOKH MpH (QOPMYITUPOBKE CAMOCTOATEIbHBIX BBIBOJOB,
OpUTHUHAIILHOCTH paboThI cocTaBisieT 30%;

19



- 51-65 ©OamioB BBICTABISETCS MAarucTpy, €CiIH COAepKaHHe pPaOOThI
CBUJICTEJILCTBYET O TOM, YTO OH HMMEET JOCTaTOYHOE IPEACTABJICHHE O TEMeE
pedepara/noknana, ymMeeT JOTMYECKH BEPHO CTPOUTHh IUIaH PadOThI, I'PaMOTHO
UCIIOJIb3YeT HUCTOYHHUKU JIUTEPaTyphl, CIHOCOOEH CaMOCTOSITENBHO JeJaTh
000CHOBaHHbIE BBIBOJbI, HO JOMYCKAeT MPU OSTOM OIIUOKH, OPUTHHAIBHOCTH
pabotsl coctaBiseT 35%;
- 66-85 0amioB BBICTABIAETCS MArUCTPy, €CIM  COJAEpKaHHE padOThI
CBUJICTEJILCTBYET O TOM, YTO CTYACHT HUMEET XOpollee MPEACTAaBIECHUE O TEeMe
pedepaTta/gokinana, yMmMeeT JIOTUMECKH BEPHO CTPOUTH IUIaH PaboOThl, TPAMOTHO
UCIIONB3YeT HMCTOYHUKU JIUTEPaTyphl, CIOCOOEH CaMOCTOSTENbHO Je1aTh
000CHOBaHHBIE BBIBOJIbI, OPUTHHAIILHOCTH Pab0ThI cocTaBisieT 40%;
- 86-100 ©OamIoB BBICTABISIETCS MArucTpy, €CJIU COJAEpKaHHEe pabOThI
CBUJIETENILCTBYET O TOM, YTO CTYJIEHT HMMEET OTJIMYHOE IMPEACTaBICHUE O TeMeE
pedepara/goknaga, ymMeeT JOTUYECKH BEPHO CTPOUTH IUIaH paboOThl, IPaMOTHO
UCTIONB3YeT HMCTOYHUKK JUTEPaTyphl, CIOCOOEH CaMOCTOSATENbHO JeNaTh
000CHOBaHHBIE BBIBO/IBI, BHICTYIHJI C MPE3CHTAIME cBOel padOTHl Ha 3aHITHH,
OpUTHHAIBLHOCTH paboThI - BbiE 40%.

[IpenycMOTpeHO NpoOBeIEeHWE WHAMBUAYAIBbHON padOThl (KOHCYJIbTALMI) CO

CTYJEHTaMH B X0JIe U3yUYCHHUS MaTepHaa JaHHOW TUCIUTUINHEI.

7. @OHJ OLIEHOYHBIX CPEACTB JAJIf MPOBEACHHUS TEKYILIero KOHTPOJIsA
yCIEeBAEMOCTH, IPOMEKYTOYHOM aTTECTALMH 110 UTOTraM OCBOCHUS
AUCHUILIUHBI.

7.1. IlepevyeHb KOMIIETEHIMI C YKa3aHMEM 3TANOB UX (JOPMUPOBAHUA B
npoiuecce 0CBOCHUsI 00pa30BaTeJbHOM MPOTPaMMBbI.

[lepeyeHnb KOMIIETEHUMH C YKa3aHHEM 3TanoB HX (POPMUPOBAHUS TMPUBEIEH B
ONMHMCAHUK 00PA30BATENBHON TPOTrPaAMMBI.

Komnerenuus 3HaHus, YMEHHUsI, HABBIKU [Ipouenypa
OCBOCHMUS
3Haer YcTHBIN onpoc,
-OCHOBHBIE (DYHKITMOHAIBHBIC CTPATETUH | KOHCIIEKTHPOBAHUE
IK-2. NpEeAnpUsTHUS; 3aKOHOB,

-BUJIbI YIIPABJICHUECKUX PEIICHHUI; HaIrucaHue
-OTJIMYHUTEIIbHbIE OCOOEHHOCTH CTpaTeruu | pedeparos,
pa3BUTHS  TPEANPUATHS,  TPHUHIUIBI | TECTUPOBAHHUE.
dbopMHUpPOBaHUS CTPATETMUECKOTO IJIaHa
YMmeer

-IIPOBOJIUTHh CUCTEMHBIM AHAIIA3 KaXKIOU
Y3 UMEKOIIUXCS CTPATETUM,

-BBISIBJIATHL ~ Haubojee  MNPUOPUTETHHIC
CTpaTeruu,

-IIPUHUMATh 000CHOBaHHEBIE
VIIPABJICHYECKHUE PELIEHWs Ha OCHOBE
aHann3a (QYHKIUOHAIBHBIX  CTPATEeTUH
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bupmbl

Baaneer

-METOJJaMH ~ aHajm3a  CYIIECTBYIOIICH
CUCTEMBI CTPATETHYECKOTO MIaHUPOBAHUS
B OpraHHU3aIiH,

-METOJIAMH  TIPUHATHS  yNPABICHUYECKUX

pelIeHu

3naer YcTHBIN onpoc,
ITK-5. -METO/bI u CTpaTeruu BBIXOJA | pellIeHUe  3a/ady,

NPEANPUATHS Ha BHEILIHUNA PHIHOK; HaIMCaHue

- MEXXAYHAPOJHYIO ITIPABOBYIO CUCTEMY; pedeparos,

-MaTpPHULIbI VMHTEPHALMOHAJIN3ALUY | TECTUPOBAHUE.

Ou3Heca

YMmeer

-IPOBOAWTH AHAJIU3 OTpaciu (pbIHKA),
UCIIOJIb3YS] SKOHOMUYECKUE MOJEIIH;
-ONpeAeNiATh MOJIOKeHHEe (UPMBI  Ha
MHUPOBOM PBIHKE;

-BBICTPAUBATh CTPYKTYPY KaHaJja
pacnpoCTpaHEHUs npu AKCIIOPTHOM
JIESATCILHOCTH

Baageer

-METOJJaMHU aHaau3a oTpaciu C
HCIIOJIb30BAHUEM SKOHOMHYCSCKHX
MOJICIICH;

-METOJaMHM BBIXOJa Ha BHEILIHUM PBIHOK

Ecaum xots Obl 0o/lHA M3 KOMIIETEHIIMH HE CHOPMHUPOBAHA, TO IMOJOXKHUTEIbHAS
OLICHKH M0 TUCIUIIJINHE OBITH HE MOJXKET.

7.3. TunoBble KOHTPOJIbHBIE 32JAHUS
Texymuii KOHTPOJIb YCIIEBaeMOCTH B (popMe OMPOCOB, peepaToB, TUCKYCCUH,
TECTOB, PEIICHHUS 3a/1a4 U IPOMEKYTOUHBIN KOHTPOJIh B hOpME IK3aMEHa.

OO0pa3en TecTOBOrO 3aaHKs 10 BTOPOMY 1 MoayJito
Bapuant 1

1. B xakom ro/1y BO3HHKJIA IIIKOJA«MapKETUHT-MEHEKMEHTa ?
a) B 50-x— Hauaya60-x rr. XX B.
0) B 20-x- 30-x rT. XX B.
B) B50-x— Hauana60-x rr. [X B.
r) B80-x rr. XX B.
2. OnpeneneHne«MapKeTHHT MEHEIKMEHT- 3TO MPOLECC MIIAHUPOBAHUS U
peanu3anyy MOJIMTUKHU IIEHO00Pa30BaHusl, TPOJBKEHUS U pacpeieTICHUs uie,

MPOAYKTOB, YCIIYT,
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HANpPaBJICHHBINA HA OCYILIECTBICHHE OOMEHOB, YIOBIECTBOPSIIOMINX KaK HHIUBUIOB,
TaK U

OpraHu3aLMW TPUHAIICHKUT. . .

a) T.A. l'alimaeHko

0) ®@. Kotnepy

B) II. JIpykepy

r) 9. JIx. Makkaptu

3. COBOKYMHOCTh 3KCHEPTHO— aHAITUTUYECKOTO U METOI0JIOTUYECKOTO
WHCTPYMEHTApUS 110

aHaJIM3y U OOHAPYKEHUIO YTPO3 U OCIOKHEHHUH CO CTOPOHBI KOHKYPEHTOB— 3TO..
a) pyHKIMU yrpaBieHus

0) MeToA yrpaBJiIeHUS

B) OOBEKT YIIpaBJICHUs

T') TEXHOJIOTHS YIIPaBICHUS

4. KoHnenius ynpaBieHUs MapKETHHTOM, KOTOpasi yTBEPXKAAET, UTO 3aauei
KOMIIAHUH SIBJISIETCS YCTaHOBJICHHUE HYXK/I, TOTPEOHOCTEH N MHTEPECOB IENIEBhIX
PBIHKOB U 00€CIIeYeHUE KeJlaeMOM yIOBJIETBOPEHHOCTU OoJiee 3 (HEKTUBHBIMU U
0oee MPOIYKTUBHBIMU CITIOCOOAMH C OJTHOBPEMEHHBIM YKPEIICHHEM
0J1aronoty4us MoTpeouTENs U 00IIECTBA B LIEJIOM.

a) KOHIEMNIUS MHTeHCU (UK KOMMEPYECKIX yCUITUI

0) KOHIIETIIIMSI COBEPIIICHCTBOBAHUS TOBapa

B) KOHIIETILIMS COBEPLICHCTBOBAHMSI IPOU3BOJICTBA

I') KOHUEMNIHS COUAIbHO-3TUYHOTO MapKETHUHTa

5. 1o KoaMUYecTBY 3TANOB peaan3alii YIPaBICHYECKUE PELICHHS
KJIACCUPUIPYIOTCS HA..

a) CTpaTernuecKre U TaKTUYECKHUE

0) cTaTMuecKue U TUHAMUYECKUE

B) XOPOIIO CTPYKTYPHUPOBAHHBIE, MJIOX0 CTPYKTYPUPOBAHHBIE

T') B YCIOBUSIX OMPEICTICHHOCTH, B YCIOBUSAX HEONPEICICHHOCTH

6. [IpoaykToBbIE, IEHOBBIE, CTPATErHH PACTIPECIICHHUS U MPOABIKEHUS OTHOCSTCS
a) QyHKIHOHAIBHBIM CTpaTETUsIM

0) KOpIOPaTUBHBIM CTPATETHUSIM

B) HHCTPYMEHTAJIbHBIM CTPATETUSM

I') HET MIPaBUJILHOTO BapraHTa OTBETA

7. KoMIOHOBKY 3aJ1ay KOMIIaHWH, YIIOPSAI0UYEHUE ATUX 33/1a4 C YUYETOM JI€UCTBUS
BHYTPEHHHUX Y BHEIIHUX CHJI, (DOpMAIM3AIMI0O KOHKPETHBIX BAPUAHTOB
OCYIIECTBJICHUS TJIAHOB KOMIIAHUU TIO BBIIOJHEHUIO YKA3aHHBIX 3a/1a4 U,
HaKOHell, 00ecreuyeHrne COOTBETCTBYIOIIETO BHEAPEHUS 3TUX TUIAHOB, KOTOPOE
obecrneunsio Obl JOCTHKEHNE 0A3UCHBIX ENel 1 3aJja4 KOMIIAHUU— 3TO. ..

a) TAKTUKa MapKETHUHTa

0) cTpaTerust MapKeTUHTa

B) IUTaH MapKETHHIA

T') MECCHS TIPETPUSTUS

8. Kakoii mpUHLIMIT CEerMEHTallMU PhIHKA O3HaUYaeT TpeOOBAHNE HAIMYUS KaHAJIOB
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KOMMYHHKAIMH (PUPMBI-TIPOIABLA C MOTEHIIMAIbHBIMH MOTPEOUTENIMU ?

a) I3MepuMOoCTh XapaKkTepUCTUK NMOTpeduTenei

0) OOJIBIIION BETMYMHBI CETMEHTA

B) CXOJICTBA MOTpEOUTEINECH

I') TOCTHXKUMOCTH MOTpeduTenen

9. [IpOMBITIICHHBIN PHIHOK MPEICTABISAET COOOM. ..

a) [loTeHuManbHbIN PEIHOK (UPMBI, KOTOPBIN OMPEAEISIETCS COBOKYITHOCTHIO
JrOAEH CO CXOKUMHU MOTPEOHOCTSIMU B OTHOILIEHUM KOHKPETHOTO TOBapa Uiu
yCIIyTH, 1OCTAaTOYHBIMU PECYPCAaMU, a TAK)KE TOTOBHOCTBHIO U BO3MOXKHOCTBIO
MOKYTIaTh

0) PeiHOK KOHEUHBIX TOTPEOUTENEH, KOTOPBIE TPUOOPETAIOT TOBAPHI ISl TIUIHOTO,
JIOMAIITHETO WJIM CEMEIHOI0 MOJIb30BAHUS

B) OXBaThIBAET COBOKYITHOCTb TEXHOJIOTHH /ISl BBIMIOJHEHUS OJTHON (DYHKIMH U
JUTSL OJTHOM TpYIIbl HOTpeOUTENeH

T') 3TO PIHOK OpraHU3alMi-IoTpeOuTene, KOTopble MPUOOPETAIOT TOBAPHI IS
JanbHEHIIero NpoOM3BOJICTBA U MEPENPOJAKHI APYTUM MOTPEOUTEIAM

10. [TnannpoBaHue TOBapHOW MOJUTUKU BKIIOYAET B CEOSI. . .

a) MOATOTOBKA MPOU3BO/ICTBA K BBIMYCKY MPOAYKIIMU, TIOUCKH ITyTEH U KaHAJIOB
cObITa MPOIYKLIUU

0) MpOU3BOACTBO MPOAYKIIMHU B 00BEMAX, TPEOYEMBIX PHIHKOM, ONPEAEICHHOTO
KayecTBa

B) (OpMHUPOBAHKE ACCOPTUMEHTA MPOAYKIIUH, IPUHSITHE PEIICHUI B 00JIaCTH
MapKu, yIIaKOBKH;

r)pa3zpaboTKa CTpaTernu KauyecTBa, pa3pad0TKa MHHOBAIIMOHHBIX IIPOEKTOB,
IUTAaHUPOBaHHE 00BEMOB IPOU3BOICTBA, BEIOOD LIETIEBBIX CETMEHTOB PhIHKA,
pa3paboTKa IporpaMMsbl IPOJBUKEHUS TOBapa, (POPMHUPOBAHUE LIEHBI

1) KOHTPOJIb 32 pean3alieil MIaHOB C MTOMOIIBI0 COOTHECEHHSI TOCTABICHHBIX
eJIel U IOCTUTHYTHIX PE3yJIbTaTOB; MAPKETHHTOBBIA M SKOHOMUYECKHI aHaIN3
11. YMeHbIIeHHE LIEHBI TOBapa JJi1 KOMIIEHCAIINHN KaKUX-THO0 3aTpar
NOKyHaTeIsIM— 3TO. ..

a) CKHIKa

0) 3auer

B) CE30HHAs CKUKA

I') HAKOMIUTENbHAS CKUIKA

12. CoBOKYIHOCTH MPUEMOB, METOJOB, OPTAaHU3AIMOHHBIX M TEXHUYECKUX
CpeACTB cOopa, HAKOIUJICHUS U 0OpaOOTKH JIaHHBIX, HEOOXOIUMBIX JIJIs
OCYIIECTBJICHUSI MApKETUHTa Ha MPEIIPUITHI?

a) MAPKETUHTOBbIE KOMMYHHUKAIIUU

0) ynpaBiieHHEe MapKETUHTOM

B) MapKETUHTOBasi HH(POpPMAIIMOHHAS CUCTEMA

T) Cayx0a MapKeTUHTa

13. Ha sTom sTame mpolemypbl CO3JaHHs CIY>KObl MapKETHHTA
pa3pabaThiBaeTcs IUJIaH MapKeTUHTa, GOPMUPYETCS POLEAypa KOHTPOIIS
MapKEeTHHTa U €0 OLEHKHU; aHAIN3 aJJalTallii CUCTEMbl MapKeTHHra W, Mpu
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HEOOXOJMMOCTH, KOPPEKTHPOBKA, YTBEP)KIAIOTCS JTOKYMEHTHI,
periaMeHTUPYIOLIUE MAPKETUHIOBYIO I€SITEIbHOCTb.

a) TMarHOCTUYECKUM 3Tar

0) opraHu3aIlMOHHBIN TaI

B) METOJUYECKHUH dTaIl

I') BHEJPEHYECKUM dTaI

14. K npeumyiectBaMm (PyHKIIMOHAIBHON OpraHU3alIMOHHON CTPYKTYPbI
OTHOCHTCH. ..

a) [IpoctoTra ynpaBieHnus

0) Bo3MOXXHOCTh (DYyHKIIMOHATBHOW CIENUATU3AINH MapKETOJIOTOB Kak
dakTop pocta ux npodeccruoHaTbHON KBaTU(DUKAITUN

B) O1HO3HAaYHOE ONMHCaHUE COCTaBa 00A3aHHOCTEHN KaXKI0TO COTPYAHUKA

T') BCE OTBETHI BEPHBI

15. ToproBeie areHTHI, MPEACTABUTENHN, PEKIAMHBIE areHTHI, MPOJABIIHI,
MepUeHAa3ephl, ACCUCTEHTHI MEHEIKEPOB OTHOCATCS K. ..

a) TEXHHYECKOMY MePCOHANY CIIy>KObl MapKEeTUHTa

0) onepaTUBHO-UCIIOIHUTEILCKOMY NIEPCOHAITY CITY>KObl MapKETUHTa

B) BCIIOMOTaTEJIbHOMY MEPCOHATY CIYKObI MapKETHHTA

T') yIpaBIEeHYECKOMY MEPCOHATY CITY OBl MapKETHHTA

16. Pa3nen mnaHa MapKeTUHTa, B KOTOPOM OIMCHIBACTCS LIEJICBOM PHIHOK, TO3HIIHS
MPEANPUATUS UK TOBapa Ha 1IEJIEBOM PhIHKE.

a) cTpaTerusi MapKeTUHTa

0) aHHOTAIHUS

B) TEKyIIasi MAPKETUHTOBAs CUTYaIlHsI

r) OI0JKET MapKETUHTa

17. PeBususi MapKeTHHTa— 3TO...

a) aHaJIM3 M OI[CHKA MapKETHHTOBOW (DYHKIIUU MPEAIPUATHS

0) mpeaBapUTENbHBIN AHATUTUYECKUHN 3Tall MAPKETHHTOBOTO TNIAHUPOBAHUS,
IpecIeAyIOUINi [eNb ONPEACTUTh MOJI0XKEHUE MPEATPUATHS Ha PhIHKE

B) MpoIleypa MePecMOTpPa UK CYIIECTBEHHON KOPPEKTUPOBKH CTPATETUH U
TaKTUKH MapKEeTUH-TA B pe3yJIbTaTe M3MEHEHUN yCIOBUI KaK BHEITHETO, TaK U
BHYTPEHHETO Xapakrepa

T') 3aKJIIOUYUTEIBHBIN 3Tall MAPKETUHTOBOTO INITAHUPOBAHUS, TIPECIICTYIOINNA LETh
BBISIBUTH CO-OTBETCTBUE M PE3YJIbTATUBHOCTh BBIOPAHHOW CTpaTeruu u
TaKTHUKW PEAIbHBIM PBIHOYHBIM MpolieccaM

18. KomruiekcHasi OlleHKa KayeCTBEHHBIX M KOJIMYECTBEHHBIX MOKa3zaTenei
pacrpejiesieHus, TPOJBUKEHUS U MO3UIIMOHUPOBAHUS TOBAPOB, YCIIYT, UJEH B
OOIIECTBE C yYETOM MUCCUU U OIO/IKETA KAXKJIOTO y4aCTHHUKA PHIHOYHOTO
obopoTa— 3T0...

a) KaueCTBO YIPABIICHUSI MAPKETUHTOM

0) 3¢ (eKTUBHOCTH YIIPaBICHUS MAPKETHHIOM

B) KOHTPOJIb MapKETUHTa

T') IUJaHUPOBaHUE MapKETUHTA

19. Cnyx6a npeanpusTusi, B KOMIETSHLIUIO KOTOPOIl BXOAUT PelIeHUEe HEKOTOPIX
aHAJIMTUKO-OLIEHOYHBIX 3a71a4(M3yd4eHHe 3allpOCcOB NOTpeOUTENeH, KOHKYPEHTOB),
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CTpaTernyeckux 3aaau (popMupoBaHrEe TOBAPHOM CTpATETUH, yuacTue B OM3HeC-
TJIAHUPOBAHUM ).

a) ciry0a MapKeTHHTa

0) oTen cObITa

B) ITPOM3BOJICTBEHHAS CIIyk)0a

r) puHaHcoBas ciyk0a

20. K BHyTpeHHUM (aKTopam, BIUSIIOIUM Ha COBITOBYIO OJIUTUKY HE OTHOCSTCS..
a) 0COOEHHOCTH TOBapa

0) 1IeTM ¥ CTpaTeruy MPETPUSTUS

B) IOTpeOUTEIH

I') IPOU3BOJCTBEHHBIE PECYPCHI MPEAIPUATHS

21. Yenyra oTHOCSIIASACA K 3JIEMEHTY KOMITJIEKCa MapKETHHIa -

a) IPOIYKT

0) 1ieHa

B) IPOJIBUYKEHUE

T) pacrpeaesieHue

22. K oHOM KiTacCU(PUKAITMOHHON TPYIIITE OTHOCSTCS:

a) pErMOHAJIbHBII MapKETUHT

0) MEeXIyHapOIHBIN MapKETUHT

B) MAapKETUHT YCIYyT

') MUKPO-MapKETUHT

J1) CTPATETMYECKUN MapPKETUHT

23. CoBpeMEHHBIH MOAX0]1 K OCYHIECTBICHNIO MAaPKETUHTOBOM J1€ATEIbHOCTH
OCHOBaH Ha:

a) yZOBJIETBOPEHUHU NOTPEOHOCTEM MOTpeduTenei yepes TOCTHKEHHE 1eNien
KOMITaHUU

0) MakCUMaJIbHOM YAOBJICTBOPEHUH TTOTPEOHOCTEH MOTpeOUuTeNei

B) MOJYYEHUH OOJIbIIECH MPUOBUTH, YeM KOHKYPEHTHI

') TOCTHKEHUU 11eJIeil KOMITaHUU Yepe3 yAOBIETBOPEHUE OTPEOHOCTEM
noTpeduTeneu

1) KOMITJIEKCHOM TI0/IX0/1€ K MCIOJIb30BaHNIO0 HHCTPYMEHTOB MapKETHHTA

24. 1lens mporiecca ynpaBlieHUs MAPKETUHIOM - ONIPEACTUTh MEPCIEKTUBHBIC
HapaBJICHUS! MAPKETUHTOBOW JESTEIbHOCTH, KOTOpPBIE obecreyar...

a) MAKCUMAJILHO IIUPOKUN aCCOPTUMEHT

0) MOHOTOJILHOE MOJIOKEHNUE Ha PHIHKE

B) MaKCHUMAaJIbHYIO 3arpy3Ky MPOU3BOJCTBEHHBIX MOILITHOCTEH

I') MUHMMAJIbHBIE 3aTPaThl PECYPCOB

1) KOHKYPEHTHbIE TPEUMYIIECTBA KOMITAHUU

25. KomIuieke MapkeTuHra pazpadarbiBaeTcs sl Kaxaoro ...

a) MOCPEeTHUKA

0) pbIHKA B 1IEJIOM

B) HETIOCPEICTBEHHOTO KOHKYPEHTA

) TOBapa

26. ITPU1 ocyIiecTBICHIH TOBAPHON KOHIICTIIIMU TTO]T TOHSITHEM ""MapKETUHIOBasI
0JIM30PYKOCTh'" MOHUMAIOT
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a) OTKa3 OT CTPATErMYECKOro MJIAHUPOBAHUS

0) KUCIOJIb30BAHKE TOJBKO ONTOBBIX MOCPETHUKOB

B) arpeCCHUBHbBIC YCWIIHSI 110 COBITY TOBapa

I') COBEPIIICHCTBOBAaHKE TOBapa 0e3 yuéta Hy»XJ oTpeOuTeei
27.YTBepxkieHue "He MBbITAUTECh TPOU3BOIUTDH TO. UTO MPOAAETCS KOE-KakK, a
IPOU3BOAUTE TO. UTO OyAeT 0€3yCIOBHO KYIUIEHO" XapaKTepHO ISl KOHUEMIUN
a) COBPEMEHHOI'0 MapKETHUHTa

0) COBEpIICHCTBOBAHUS ITPOU3BOJICTBA

B) COBEPIIICHCTBOBAHMS TOBapa

') THTEHCU(PUKAIIMA KOMMEPUYECKUX yCHIINN

1) COLIMAIbHO-3TUYHOIO0 MapKETHHTa

28.B OTHOIIEHNU MapKETHHTa YCIYT CYIIECTBYET HOMOJHUTEIbHBIHN MSTHIN
AJIEMEHT KoMIuiekca mapkeTunra (maroe "P"U - sto ...

a) JINYHBIE MPOJAKU

0) nmepcoHan

B) IIpe3eHTalus

') NO3UIIMOHUPOBAHUE

29."He nenexxnas" 1ieHa B 6ecipuObBUIBHOM MapKETHHTE - 3TO ...

a) HE3aBUCHUMOCTD CYIIECTBOBAHUSI OpPraHU3alMK OT PE3yJbTaTOB HA PHIHKE
0) cyOcunuu Ha AyIy 4eJOBEKa, BEIPAKEHHbIE B PYOIIsIX

B) Aap

I') BpeMs ¥ YCUJIHS, TOTPAYEHHbIE OTPEOUTENIMU

1) IIeHa, BhIpa)KeHHAasi B TOBapax, a He ICHbrax

30.B 6ecripuObUIBHOM CEKTOpPE KOHIETIINS TOKPBITUS PACXOI0B O3HAUAET
a) 3aBUCUMOCTb OT JICHET TPEThUX CTOPOH

0) EHOBYIO MOJINTUKY, HAIIPABJICHHYIO HA TIOKPBITHE PACX0/10B

B) n3Mepenne 3(h(PEeKTUBHOCTH yCIyT Ha OCHOBE 3aTpaT

T') 3aTpaThl Ha cOOP CPEACTB

1) BKJIaJ PABUTENIbCTBA JJIs1 HOKPBITUS 3aTpaT

Konmponwvusie 6onpocel K 3auemy 0715 RPOMENCYMOUHO20 KOHMPOA
MapKeTHHTOBBIE LIEJIU IPEANPUATHS: CTPATETMYECKUE U TAKTUYECKHUE.
MapKETHHIOBBIE PELICHUS: CTPATErHYECKUE U TAKTUYECKHE.

IIponecc cTpaTerM4yeckoro ILIAHWPOBAHMS: ONPENEICHHE LEJIeH, ayauT
MapKeTHHTa, MOpT(ETbHbI aHalu3, pa3padoTKa CTpATEruu, NMPOTHO3UPOBAHUE
pe3ysbTaToB, pa3paboTKa IporpamMM, OLIEHKa MOCIEACTBUN peaau3alyi.
X034iCTBEHHBIN MOPTQEsb KaK UHCTPYMEHT CTPATErHYeCKOro IMJIaHUPOBAHUS U
yIPaBJIEHUs IPONU3BOACTBEHHO-KOMMEPYECKON AEATEIBHOCTBIO IPEAIIPUATHSA.
[Toprdensubie ctparerun: Matpuia BKT'.
Matpunia  Mak-Kuacun - «IpHUBIEKATENbHOCTh  PHIHKA/CTPATErHUECKOe
IIOJIOKEHUE MPEATIPUATUY.
HactynarenbHast ctparerusi, 0OOpOHUTENbHAS CTPATETHsi, CTPATErusl yxo/aa Uiu
IIPEKPALLEHNS] UHBECTUPOBAHUS.
Onpenenenre pocta NPeANpPUATHS.



9. Marpuna 1. Aucodda - pazButusi ToBapa/pbiHKA.

10. [IoHATHE U BUIBI KOHKYPEHTHOTO MPEUMYILIECTBA.

11. Mopenb koHKypeHTHbIX cuil M. [lopTtepa.

12. Yrpo3sl CO CTOPOHBI JCUCTBYIOMIUX TPEANPUSITHH.

13. Iyt mnodyyeHuss KOHKYPEHTHOTO NpPEeHMYILIECTBAa - Mapka, OOCIy>KHMBaHUE,
TEXHOJIOTUYECKOE JINJIEPCTBO, ACCOPTUMEHT.

14. OcHOBHBIE OKA3aTENH U OLIEHKA KOHKYPEHTHBIX MPEUMYIIECTB.

15. [ToHsTHE CEerMEHTAMU PBIHKA.

16. DTamnbl cerMeHTallM PhIHKA U BIOOpPA 1I€JIEBBIX CETMEHTOB.

17. MeToapl cerMeHTaIMH.

18. [lo3umoHMpoOBaHKE TOBApa: CYIIHOCTb, OCHOBAaHMWS W Tmpoueaypa. Crpareruu
MO3ULIMOHUPOBAHUS.

19. LleneBas MapKeTUHTOBAs MpOrpaMma.

20. ToBapHbIl 3HAK KaK 3JIEMEHT ITPOJIBUKEHUS TOBAPA.

21. Bpenn kak crnoco0 co3iaHus AOATOCPOYHOTO MOKYIATEIbCKOTO MPEANOYTEHHUS.

22. IToHsiTHE COBPEMEHHOTO TOBapa B MapkeTuHre. CBOKCTBA TOBapa.
Knaccudukarius ToBapos.

23. ConepxaHue TOBAapHOM MOAUTUKHA. (OCHOBHBIE HaIpaBICHUS TOBApPHOMU
HOJIATUKH.

24. ToBapHbBII aCCOPTUMEHT.

25. ToBapHble cTpaTeruu MOJEPHU3ALMH, MOAUPUKALUK, TUBEPCUPHUKAIUH,
CTaHAapTHU3ALUU.

26. YopaBieHUe HWHHOBALMOHHBIMH IpolleccaMu Ha npeanpusatuud. Crpareruu
pa3pabOTKN HOBBIX TOBAPOB.

27. KoHKypeHTOCTIOCOOHOCTh TOBapa.

28. Tloka3zaTenu KOHKYpPEHTOCIIOCOOHOCTH TOBapa.

29. Yopasnenue KIIT.

30. Co3aHue TOBAPHBIX CUCTEM U OPTaHU3ALMS CUCTEMHBIX IPOJAXK.

31. OcoOeHHOCTH LIEHbI KaK CPEJICTBA MAPKETUHTA.

32. Ponb ieHOBOM MONMUTUKY. [[puHIIMIIHAIbHBIE TTOIXO/IBI K IEHOOOPa30BaAHMUIO.

33. YcTaHoBiIeHHE 1IEH C OpHUEHTAlMel Ha W3IEpXKKU (3aTparbl), HA NpHUObLIb, HA
CIIPOC, UCXO/Is U3 00beMa MPojax, Ha KOHKYPEHTOB, Ha MPOAYKT.

34. llenoBasi AMCKpUMHHALKS: MO MOBEICHUIO MOKYIATENsA, 0 BapuaHTaM TOBapa,
110 MECTY U BPEMEHH MPOJAK.

35. MapKeTHHTOBBIN TTOAXO0/] K lIEHOOOPa30BaHMUIO.

36.MapKETUHTOBBIE PELICHUS IO PACIPEACIICHUIO.

37. llonsiThe kKaHaja pacrpeaesieHus U MpoOeMbl YIIpaBiIeHUs KaHAJIaMU

pacrpeeneHus.

38.IIpsAMoit 1 KOCBEHHBIN KaHaJIbI, M UX XapakTepucTuka. BeiOop Bua kaHana.

[TapameTpbl KaHasa pacupeae’eHus: ypoBeHb, JUIMHA (TPOTSHKEHHOCTSD), IIUPUHA.

40.Buasl pacupeneneHus (cObITa) MPOTYKIINH - SKCKIIO3UBHBIN, CEIEKTUBHBINA U

VHTEHCUBHBIN.

41.Bunbl TOProBuIX NOCPETHUKOB.

42 Mep4ueHIai3uHT.

43.Pa3zBUTHE CTPYKTYpPbI KOMILIEKCa MAPKETUHTOBBIX KOMMYHHUKAIIUHA.

44.0Oco0eHHOCTH ITpoIecca KOMMYHUKALIMU B MApKETHHTE.
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45.Ctpareruu NpoABUKEHUS TOBapa Ha PhIHOK: CTPATErusl MPOTaJIKUBaHUS U
CTpaTerus BTSTUBaHUSI.

46.Pa3paboTka nmporpamMm CTUMYJIMPOBAHUS COBITA.

47 IloHsiTME M XapaKTEPUCTUKH JIMYHBIX TPOJIAK.

48.0Opranu3anys nociaenpogaxkKHoro 00CTyKUBaHUS.

49.Pa3paboTKa 1jiaHa MapKETUHTOBBIX KOMMYHUKAIIUH.

50.bu3Hec-m1aH Kak OJIHO U3 BaXXHEUIIIUX HAINIPABICHUM ESITEIbHOCTH
NPEANPUATHSL.

51.Coneprkanue Ou3Hec-IJIaHa: CBeJeHUs 0 (hUpMe, TOBApe, TEXHOJIOTUU
MIPOU3BOJICTBA, PIHKAX CObITA, MAPKETUHTE, OPraHu3auu U 3PGHEKTUBHOCTH
MPEeANnoIaraéMblx NpePUHUMATEIbCKUX PEIICHUN.

52.Tumbl MapKETHHTOBBIX TJIAHOB. BUIBI TUTAHOB MapKETHHTA 1O CPOKY JIEHCTBUS,
CoJIepKaHUI0 TPoOsieM 00BEKTa TUTAHUPOBAHUSA, TIyOMHE MPOpabOTKH TUTaHA U Jp.
IIPU3HAKaM.

53. Metoab! cocTaBieHUsI OFOIKETOB.

54 Ilponecc MApKETUHTOBOTO YIIPABICHUS.

56.Mcnonp3oBaHle TEXHOJIOTUM OEHUMApKUHTAa B YIPABICHUU MapKETUHTOBOM
NEATEIbHOCTHI0 KOMITAHUH.

57.0pranuzarusi Ci1y»O0bl MApKETUHTA.

58.3a1aun ¥ OCHOBHBIC HAINpPABIEHUS JEATETLHOCTH CIIYKObl MapKETUHTra. JTarlbl
CTaHOBJICHUS M PA3BUTHUS CITYKObl MapKETHHTA.

59.I1puHIUIIBEI OpTraHU3aIUH CITYKObl MAPKETUHTA.

60.b10KM CTPYKTYpBl MapKETHHTA.

61.Ilogxoapl K  TOCTPOEHUIO  CIYy:KO MapkeThuHra -  (DYHKIIMOHAJIbHBIH,
JTMBU3UOHAIIbHBIN (TOBAPHBIN WIJIM PHIHOYHBIN ), MATPUYHBIH.

62.MapkeTuHTOBasE OpHEHTALUs JEATEIBHOCTH TNpeanpuatuii. CpaBHUTEIbHBIHN
aHaJIM3 OPUEHTALMM HA TMPOU3BOJCTBO U HA PHIHOK. MECTO M pOJb MapKETUHTOBBIX
CIIy’0 B CUCTEME YIPaBIEHUS MPEANPUATHEM.

63.B3aumopeiictBue  CiaykObl ~ MapKeTHMHra C  JPYTUMH  CTPYKTYpHBIMH
NOJIpa3/ICICHUSIMU U CITyKOamu.

64 . KynpTypa MapKeTHHTOBOU JEATCITHLHOCTH.

65.TpeboBanus, IpeabsIBIsieMbIe K COTPYIHUKAM CITYKOBI MapKETHHTA.
66.KOHTpOJUTHHT B MapKETHHTE: OTIPEICTICHUE.

67.OCHOBBI MOHHTOpPHUHTAa B MapKeTWHTe. MOHUTOPUHI MOTpeOuTENel, HHTEPHET-
MOHHUTOPHUHT TOTPEOUTEIEH.

68.Conepxanre MapKETHHTOBOTO KOHTPOJIsS. OOBEKTHI KOHTPOJISL.

69.Buabpl MapKEeTUHIOBOIO KOHTPOJISl - CTPATETMYECKUH KOHTPOJIb U €XKETOJIHBIH
IUTAaHOBBIA KOHTPOJIb. HampaBieHus u 3ajauu KOHTPOJISL.

70. MapKeTuHT ayauT.

7.4. MeToanuyecKue MaTepHuaJbl, ONpeleJs e Npoueaypy OueHuBaHus
3HAHMH, YMECHHUI, HABBIKOB U (MJIH) ONBITA AeATeIbHOCTH, XapaKTePHU3YOIINX
Tanbl GOPMUPOBAHMA KOMIIETEHLMM.

OneHka 3a MOIyJb ONpENEseTcss Kak CyMMma OayloB 3a TEKYUIyl U
KOHTPOJIBHYIO PadoTy.
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Koadduiment BecomocTu 6anioB, HAOPAHHBIX 33 TEKYIIYIO U KOHTPOJIBHYIO
paboty, cocrasisiet 0,5/0,5.

Texkymass paboTra BKIIOYAET OILIGHKY ayJAMTOPHOM W CaMOCTOSTEIbHOU
paboTHI.

OrnieHKa 3HaHUN MarucTpa Ha MPaKTUYECKOM 3aHITHH (ayIuTOpHas padboTta)
npousBoautcs o 100-6amnpHoM 1IKae.

OneHka caMOoCTOSTENbHOW paboOThl MarucTpa (HalmucaHue 3cce, MOAroTOBKa
JIOKJIaJia, BBIMOJIHEHHUE JIOMAIlHEH KOHTPOJBHOM paboThl M JIp.) TaKkke
ocymiecTisieTcs o 100-6annbHOM TIKae.

Jlist ompeneneHus cpeaHero Oamma 3a TEKYIIyl0 pabdoTy CYyMMHPYIOTCS
OaJIbl, MOTYYEHHBIE 32 ayJUTOPHYIO M CaMOCTOSITENIbHYIO paloTy, MOITydeHHas
CyMMa JeJIUTCS Ha KOJIMYECTBO MOMYyUYEHHBIX OLIEHOK.

HrtoroBeiii Oamm 3a TeKymuid paboTy ompesessieTcss Kak MpOou3BEACHHUE
cpeaHero 0asia 3a TeKyIly padoTy u Kko3hPuimeHTa BECOMOCTH.

Ecnu Maructp mpomycTun 3aHsTHe 0e3 yBaKUTEJIbHOW NPHUYMHBI, TO 3TO
3aHsATHE olleHHBaeTcs B (0 Oa/IOB M yUMTHIBAETCS MPHU MOJCUYETE CpeaHEro Oasia
3a TEKYIIYI0 paboTy.

Ecin wmaructp mpomycTun  3aHSATHE IO YBKUTENBHOW TMPUYMHE,
MOATBEPKIECHHON JOKYMEHTAJIbHO, TO NPENoJaBaTeiib MOXET MPHUHATh Yy HEro
OTpabOTKy M TOCTAaBUTh OINPEJEICHHOE KOJMWYECTBO OAIOB 3a 3aHsTHe. Eciu
MpernojiaBareib M0 TEM WJIM WHBIM MPUYMHAM HE MPUHUMAET OTpabOTKY, TO 3TO
3aHATHE TIPU JICJICHUU CYMMApHOTO 0ajlyia He YYUTHIBAETCS.

KontponbHast pabota 3a Moaynb Takxke oneHuBaercs mo 100-6aympHOiM
mkane. MrToroBpiii Oaim 32  KOHTPOJIBHYIO paboTy ompeAensercs Kak
pou3BeieHNE 0AJUIOB 32 KOHTPOJIbHYIO pPa00Ty U KO3 PUIIEHTa BECOMOCTH.

Kpurepuu orieHok ayuTopHO# paboThl MaructpoB 1o 100-0anmibpHOM mIkane:

«0 O6ayoBy» - MarucTp HE CMOT OTBETUThH HU Ha OJIMH U3 MMOCTABJIEHHBIX BOIIPOCOB
«10-50 ©OammoB» - oOHapyXeHO He3HaHWE OOJBIICH YacTH HU3y4aeMOro
MaTepuaia, €cTh cliadble 3HaHHS MO HEKOTOPHIM acCleKTaM paccMaTpHUBaEMBbIX
BOIIPOCOB
«51-65 0GamwIoB» - HEMOJHO PACKPBITO COJEpPKAaHUE MaTepuana, CTYIEHT JaeT
OTBETHl HA HEKOTOpPBIE paccMaTpUBAaE€MbIE BOMPOCHL, TOKa3bIBaeT o0OIIee
MIOHUMAaHUE, HO JOMYCKAEeT OIMOKU
«66-85 OamioB» - MarucTp JaeT IOYTH TMOJIHBIE OTBEThl HAa MOCTaBIICHHbBIE
BOIPOCHI C HEOOJBIIMMHU MpoOieMaMu B U3JI0KEHHH. [lenaeT camocTosiTenbHbIe
BBIBOJIbI, UMEET COOCTBEHHBIE CYKJICHUS.
«86-90 OamioB» - MarucTp IMOJHO PACKPBUI COJEp)KaHHME Marepuasna, Ha BCe
MOCTaBJICHHbIE BOMPOCHI TOTOB JaTh a0COJIOTHO IMOJHBIE OTBETHI, JOMOJIHEHHBIC
COOCTBEHHBIMU CYXKJEHHUSIMU, BBIBOJIAMHU. Maructp MOArOTOBUI W OTBEYAET
JOTNIOJTHUTENBHBIA MAaTepUa 0 pacCMaTPUBAEMBIM BOIIPOCAM.

Tabnuira nepeBoga pedTUHTOBOTO Oajuia Mo AUCITUIUIMHE B «3a4TCHOY
WJIU «HE 3a4TCHO»

Nrtorosas cymma 0asioB 1o O1eHKa 110 JUCUMILINHE
mucrumrae no 100-0ayutbHON HmIKaie
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0-50 He 3auteno
51-100 3a4yTeHo

Hanpuwmep:
O1ieHKH, MOJTYYECHHBIE 3a OlEHKH, TMOMYICHHBIE
ayIMTOPHYI0 padoTy Ha

3a CaMOCTOSITEIbHYIO
MPaKTUYECKUX 3aHATHUSAX, )

paboty, Hapumep: 3a
Hanpumep: 55 0aos, ok 70 GaIon
40 6amnoB, 60 6am10B

\\\x L(///
Ornenka, MOJTy4YeHHAas 3a

(55+40+60+70):4=56

Cpennuii 6a/11 3a TeKymyl padory =

!

HToroBsiii 6a/11 32 TeKylIy0 padoTy ¢

yaetoM  KodpduimenTa

(ko3¢ durment Becomoctu paseH 0,5):

56*0,5=28

BCCOMOCTHU

KOHTPOJIbHYI0 padoTy, Hampumep:
65 OamtoB

HUroroBbiii 6aj1 32 KOHTPOJIBbHYIO
pabdory ¢ yderoM KodhduimeHTa
BecoMOCTH (KOd((UIIMEHT BECOMOCTHU
pasen 0,5): 65*0,5=33

Ouenka 3a moayJub = 28+33=61 6ayn
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8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4e0HOI TUTEPATYPHI,
Heo0X0IMMOii 1JIs1 OCBOEHUSI JUCIUIIMHBI.
a) OCHOBHAs JIUTEepaTypa:
1. Opuamsunu H./I., Koporkos A.B., CunsieBa .M., bonasipesa T.B.,
3amemnHa E.A., Macnosa B.M., CockuH f.I"., YnpaBieHre MapKEeTUHIOM.
YuebHoe mocobue JJisi CTYACHTOB BY30B, O0OYYaIOIIUXCSA 110 CIEIUATbHOCTH
061500 «Mapketunr» (kaura) 2017, OHUTU-JAHA — 978-5-4486-0017-3. —
Pexxum moctyma: http://www.iprbookshop.ru/70618.html (mata o6pamenus-
5.04.18r)
2. Kwmets E.b., Kum A.I'., YnpapieHnne MapkeTUHIOM. YUeOHUK (KHUTa)

2016, By3osckoe oopazoBanue — 978-5-4486-0017-3. — Pexxum nocrymna:
http://www.iprbookshop.ru/70618.html (nara obpamenus-5.04.18r)
3. Enkuna O.C., Cunssen T.J1., Karynuna H.B., Bepereno A.A., Cynakosa T.B.,
VYrpaBieHue MapKETUHIOM Ha NMPEANPUITUH. Y 4eOHO-METOAMUECKOE
nocodbue (kuura) 2016, OMckuit Tocy1apCcTBEHHBIM YHUBEPCUTET UM. O.M.
HoctoeBckoro. — 978-5-4486-0017-3. — Pexxum nocryna:
http://www.iprbookshop.ru/70618.html (nara obpamenns-5.04.18r)

0) 10MOJIHUTEJIbHAS JIUTEpPaTypa:

1. Huxcon II. Yopasnenue mapkerudarom. - M.: BUHOM, 2015r. — 978-5-4486-
0017-3. — Pexum poctyma: http://www.iprbookshop.ru/70618.html (mara
obpammenus-5.04.18r)

2. DpuamBuiau H.JI., KopotkoB A.B., Cunsera .M., YipaBieHre MapKeTUHTOM.
VYuebnoe nocodue (kuura) 2012, OHUTU-ITAHA. — 978-5-4486-0017-3. —
Pexxum moctyma: http://www.iprbookshop.ru/70618.html (mata o6pamenus-
5.04.18r)

3. Tutora B.A., I{oit M.E., MamonoBa E.B., HoBocubupckuit Ynpasnenue
MapKeTUHroM. YdebHoe mocobue (kaura) 2013, rocy1apCcTBEHHBIN TEXHUYESCKUI
yauBepcuteT — 978-5-4486-0017-3. — Pexum gocrymna:
http://www.iprbookshop.ru/70618.html (nara o6pamierus-5.04.18r)

4. Jlomuun B. H. bpennunr: HoBbie TexHoioruu B Poccuu. - CII 6.: [Tutep, 2015
4. CaBuyk I'.A., Mokeposa FO.B., YnpasieHue MapKeTUHIOM Ha IPEAIPUSITHH.
YuebHoe nocobue (kuura) 2014, Ypanbckuii peaepanbubiii yaupepcutet, IbC
ACB — 978-5-4486-0017-3. — Pexxum nocryna:
http://www.iprbookshop.ru/70618.html (nara odparienus-5.04.18r)

5. Mxurtapsan C.B., Mapkosa M.B., Cuctemsl ynpasieHus
B3aMMOOTHOIIICHUSMH C KJIMEHTaMu. YdeOHoe nocodue (kHura) 2014,
EBpasuiickuit OTKpbIThIN HHCTUTYT — 978-5-4486-0017-3. — Pexxum nocrtymna:

http://www.iprbookshop.ru/70618.html (nara obpamenus-5.04.18r)

6. bBypuesa T.A., Cuzos B.C., llens O.A. Yropasnenrne MapkeTHHTOM: y4eO.
rmocodue. - M.:DkoHOMUCTB, 2013T. - 223 ¢. — 978-5-4486-0017-3. — Pexxum
nocryma: http://www.iprbookshop.ru/70618.html (xara o6pamenus-5.04.18r)

3. [lepeyennb pecypcoB HH(OPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH
«HTEepHET», HEOOXOTUMBIX /IJI51 OCBOECHHS TMCUMILINHBI.
1) eLIBRARY .RU[DnekTpoHHbIiipecypc]: aekTporHas ondimoreka /Hayd.
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http://www.iprbookshop.ru/10826.html
http://www.iprbookshop.ru/70618.html
http://www.iprbookshop.ru/70618.html

AIIEKTPOH. 0-ka. — Mocksa, 1999 - . Pexxum noctyna: http://elibrary.ru/defaultx.asp.
- J3. pyc., aHrII.

2) Moodle[DnekTpoHHbIit pecypc]: cucTeMa BUPTYalbHOro oOydeHneM: [0a3a
naHubIx | / Jlar. roc. yH-T. - Maxaukana, r. - Jloctyn u3 cetu AI'Y unu, nociue
PErUCTpalliM U3 CETH YH-Ta, U3 JIIOOOW TOYKH, UMEIOIIEH JOCTYIl B UHTEPHET. -
URL: http://moodle.dgu.ru/.

3) Omnexkrponnsii kataor Hb 'Y [DOnektponHblli pecypc]: 0a3a maHHBIX

COJICPKUT CBEIEHUS O BCEX BHUIAX JIMTEpaTyphl, moctynatonmx B ¢ouag Hb

JAU'Y/]larecTtanckuii toc. yH-T. - Maxaukana, 2010 - Pexum pgocryna:

http://elib.dgu.ru,cBOOOTHBIH.

4) [DneKTpOHHBIA pecypc]: dnekTpoHHas Oubmmoreka /Hayd. snekTpoH. 0-ka. —

Mockaa, 1999 - . Pexxum nocryma: http://www.mavriz.ru — XXypuan «MapkeTusr a

Poccun u 3a py6exom»

5)[DaeKkTpoHHbBIN pecypc]: aeKTpoHHas oudanoreka /Hayd. anekTpoH. 6-ka. —

Mockaa, 1999 - . Pexxum goctyma: www.marketingnews.ru Xypuan «Hooctu

MapKETUHTa»

10. MeToanyeckue yKazaHus AJsi 00y4aOIIUXCH M0 OCBOCHHUIO U CIMILIMHBI.

KommiekcHoe u3ydeHue npejjiaraeMoid MaructpaMm yuyeOHOM JTHMCHUILITUHBI
«YTmpaBjeHHue MapKETHUHIOM» IPEAINOoJaracT OBJIAJICHUE MaTepuaiaMH JIEKIHM,
y4€OHUKOB, TBOPYECKYIO pabOTy MarucTpoB B XOJ€ MPOBEACHUS NMPAKTUUYECKUX
3aHSTHUMN, a TAK)KE€ CUCTEMATUYECKOE BBIIIOJHEHUE TECTOBBIX M MHBIX 3aJaHUM JIs
CaMOCTOSITENIbHON pabOThl MATUCTPOB.

OBnaneHue AMCUUIUIMHBI MOMOXET MArucTpaM MOJIyYUTh COBPEMEHHBIE
Ipe/CTaBlICHUsT MO MpoOjJeMaM HACBIIEHUS PBhIHKA KadeCTBEHHBIMHU TOBapaMu
COBPEMEHHOTO acCOPTUMEHTa, A(PPEKTUBHOTO YIPABICHUS JEATEIHHOCTHIO
OPEeINPUITHS U IPABUIIBHOM MOCTAHOBKU MAPKETUHIOBOM JEATEIbHOCTU Ha HEM.

W3ydyeHne  JOUCHMIUIMHBI  CBOAUTCS K  TOATOTOBKE  CHELMAIUCTOB,
o0najalIMX  3HAHUSAMHM,  HEOOXOIMMBIMM  JUISI  BBIIOJIHEHUS  CBOEH
npo(heCCUOHATIBHON JI€ATENbHOCTH, M, MPEXJE BCEro, 3HAHUEM MEHEI)KMEHT -
MapKETHHTIA.

IIpenogaBanue  OTUCUUIUIMHBL  YOPABJICHHWE  MApKETHUHIOM  JIOJKHO
dbopMUpOBaTH y MarucTpOB HABBIKOB B YIPABJICHYECKON JAESITEIHHOCTH,
IPUHUMATh CAMOCTOSATEIBHO YIPaBJICHUECKUE PEIICHUS, TPAMOTHO U MPaBUIbHO
(GbopMUPOBATH MAPKETUHTOBYIO MOJTUTUKY MPEITPHUITHS.

B xome nekmud pacKphIBaIOTCS  OCHOBHBIE BOIPOCHI B paMKax
paccMaTpuBaeMoOil TEMbI, JENalOTCS aKIEHThl Ha HaumOoJee CIOXHbIE U
UHTEPECHBIE TOJIOKEHUS HW3Yy4aeMOIro Marepuana, KOTOpbIe JOJKHBI OBITH
IPUHATHI MarucTpaMu BO BHUMaHue. MaTepuabl JIEKIUH SBISIOTCS OCHOBOM UIs
HOJIFOTOBKU MarucTpa K NpakTUYECKUM 3aHATUSM.

OCHOBHOM 11€JIbI0 TPAKTUYECKUX 3aHATUH ABIISIETCS KOHTPOJIb 33 CTENEHBIO
YCBOEHUS IPOUIEHHOTO MaTepHralia, X0JI0M BBIMIOJHEHUSI MaruCTpamu
CaMOCTOSITeJIbHOM pabOThl U PACCMOTPEHUE HauboJIee CI0KHBIX U CIIOPHBIX
BOTIPOCOB B paMKax T€MbI MPAKTUYECKOTO 3aHATH. BBIMOMIHEHNE MPAaKTUYECKUX
3aJlaHul CIIOCOOCTBYET 0oJiee rITyOOKOMY U3YyUYEHUIO MPOOJIEM, CBA3AHHBIX C
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(dbopMUpOBaHKEM U OLIEHKON NOTPEOUTEIHCKUX CBOMCTB, ACCOPTUMEHTA TOBAPOB,
IPUOOPETEHUIO HABBIKOB CPABHUTEIIBHON XapaKTEPUCTUKU UX MTOTPEOUTENBHOM
LEHHOCTH. K Ka)KjoMy 3aHATHIO MarucTpsl JOJDKHBI H3YUYUTh COOTBETCTBYIOIIMM
TEOPETUUECKHUI MaTepHall 0 yueOHMKaM M KOHCIIEKTaM JeKIuil. Psi Bonpocos
JTUCLMIUIMHBL, TPEOYIOIKUX aBTOPCKOTO MOAX0AA K UX pacCMOTPEHUIO (HAIIpuUMep,
BOIIPOCHI, CBSI3AHHBIC C OPraHU3ALMEN TEXHUYECKOTO PETYIMPOBAHHUS B
PecriyOnuke Jlarectan), 3aCIylIMBaIOTCsl HA MPAKTUYECKUX 3aHATHUSIX B (hopme
MOJIFOTOBJIEHHBIX Maructpamu cooOuienuit (10-15 MuHyT) ¢ nocneayromen ux
OLICHKOW BCEMH CTYIAEHTAaMM Ipynnsl. [ yCremHon NOArOTOBKM YCTHBIX
COOOIIIEHNH Ha MPAKTUYECKUX 3aHITHIX MarucTpbl B 003aTeIbHOM MOPSJIKE,
KpOME PEKOMEHIYEMOM K U3YUEHUIO JTUTEPATYPBI, JOJKHBI HCIIOIb30BATh
nyOIMKaIUK 10 U3ydyaeMoil TeMe B xkypHanax: «HoBocTu mapkeTunra»
«Mapketunr B Poccuu u 3a pyoexxom» , «Poccuiickas TOproBisi», M T.1I.

11. Ilepeyenb MHPOPMALUOHHBIX TEXHOJIOIMH, HCIIOJIb3YEMbIX IIPH
oCylleCTBJIEHUH 00pa30BaTEIbHOIO NpoLecca Mo TUCHUIINHE, BKJIIOYAs
nepeyeHb NPOrPaMMHOIO0 odecrieyeHusi 1 HHPOPMAIHOHHBIX CIIPABOYHBIX
CHCTEM.

Jl5is mpoBeieHnsl MHANBUAYAIBHBIX KOHCYJIbTAIIMI MOXKET UCIIOJIb30BAThCSA
AJIEKTpPOHHAs TouTa. Pa3paboran ydeOHBIN Kypc Ha SJEKTPOHHOU TiaTdopme
Moodle.

12. Onucanue MaTepuaJIbHO-TEXHUYECKOH 0a3bl, HEOOXOTUMOI 11
OCylleCTBJICHHSI 00Pa30BaTeJIbLHOI0 MPoLecca Mo AUCHHUILINHE.

Ha ¢akynbpreTe ynpasieHus JlarecTaHCKOTo rocy/1apcTBEHHOTO YHUBEPCUTETA
UMEIOTCS ayJIUTOpPUH, OOOPYIOBAHHBIE WHTEPAKTUBHBIMU, MYJIbTUMEIUNHBIMU
JIOCKaMH, MTPOEKTOPAMHU, YTO MO3BOJSET YUTATh JEKIUU B popMaTe MpEe3eHTAIUH,
pa3paboTaHHBIX C IOMOIIBIO TAKeTa MPHUKIATHBIX mporpamm MSPowerPoint,
UCIIONIb30BaTh  HATJISIAHBIE, WJUTIOCTPUPOBAHHBIE  MaTepuaibl, OOIIMPHYIO
nH(pOpMaIUIo B TAOIMYHON U Tpaduueckor popmax,  TakKeT MPUKJIATHBIX
oOyJaroux MporpaMm, a TaKXkKe JIEKTPOHHBIE pecypchl ceTn HTepHeT.
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