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AHHOTanMs pado4yeid MPOrpaMMbl AU CIHUATIIAHBI

Jucunmmna «Teoprs u METOIOIOTHSI MAPKETUHTOBBIX UCCIEAOBAHUI»
BXOJIUT B 0a30BYIO 4YacTh 0Opa30BaTEIbHOM MPOrPaMMbl MAarHCTPaTypPhI 1O
HarpasieHuo 38.04.02-MeHeKMEHT.

JucnuniuHa peanusyercsa Ha GakynbTeTe yrnpaBieHus kadeapoil KoMMepIuu
Y MapKETUHTA.

IIpy wW3ydyeHHWM JWCUUIUIMHBI CTYJEHTBl MarucTpaTrypbl O3HAKOMSTCA C
OCHOBHBIMU TPOOJIEMaMU TEOPUU M TMPAKTUKU MAPKETUHTOBOI'O HCCIIEIOBAHMS;
OCBOSIT METOJIOJIOTHIO aHAJIM3a U MPOTHO3UPOBAHUS PHIHOYHOM CUTYyaIlMu, METOIbI
U3Y4YEHUs PEaKlUUd pPhIHKA HA HW3MEHEHUE PBIHOYHBIX YCIOBUM, PACCMOTPST
BOIIPOCHI KOHKYPEHTHOTO aHAJIM3a U U3yYEHHUS MMOKYIATEIbCKOIO MOBEACHUS.
ConepxaHue JTUCHUIUIMHBI  OXBAaThIBAET KPYr  BOINPOCOB, CBSI3aHHBIX C
OpraHu3alye W MPOBEJCHUEM MapKETUHTOBBIX MCCIIEJOBAaHUN B OpPraHHU3aluH,
U3YYE€HHUEM COBPEMEHHBIX CIIOCOO0B U METOJ0B MaPKETUHTOBBIX HUCCIIEJOBAHHA.

JucuumiauHa HaueiaeHa Ha (OopMHpOBaHHE CIEAYIOIIMX KOMIIETEHIUI
BBIMYCKHMKA: 00meKynbTypHbIX - OK -1, obmenpodeccuonansupix - OIK-3.

[IpenonaBanue JOUCLHUILIMHBL IPELYCMAaTPUBAET MPOBEICHUE CIIEIYIOIINX
BUJIOB YYEOHBIX 3aHATUHN: JIEKUWHU, MPAKTUUYECKHUE 3aHATHS, CaMOCTOSITENIbHAs
pabora.

Pabouass  mporpamMMa  JUCHMIUIMHBI — NPEAYCMaTpUBAeT  INPOBEICHUE
CJIENYIOIIMX BHJIOB KOHTPOJS: TEKYUIMH KOHTPOJIb YCIIEBAEMOCTH B (QopMme
OnpocoB, pedepaToB, AMCKYCCHI, TECTOB, PEIICHUS 3aJad U MPOMEKYTOUHBIN
KOHTpPOJIb B (hOpME 3K3aMEHa.



O01mas Tpy10eMKOCTh TUCHUIUIMHBI COCTABJISAET 3 3a4eTHbIE ¢IUHUIbI, B
TOM YHCJIe B akajeMuyeckux yacax -108 4. mo Bugam yuyeOHbIX 3aHATHH

®Dopma 00y4eHHsi: OYHAS

Y4eOHbIe 3aHATHS dopma
B TOM YHCJIE: MPOMEKYTOUHOU
§ KonTakTHas paboTa 00yJaronuxcs ¢ MpenoaBaTesieM aTTecTaluu
S ° U3 HUX (3auer,
3 ) g Jlexu | JlaGopar | Ilpaktuu Koucynsra | CPC  |nuddepeHnupoBanH
- Q UH OpHBIE eckne | KCP [um BII 3aUeT,
3aHSATUSL | 3aHATHS 9K3aMCH
B |108| 18 6 12 36 54 IK3aMeH
dopma 00y4eHHsI: O4HO-320YHAS
YueOHbBIC 3aHATHSL dopma
B TOM YHCJIE! IPOMEKYTOYHOU
§ KonrakTHas pa60Ta 06yqa}oumxc;1 C OpenojaBaTeyieM aTTecTanuu
S o) W3 HAX (3auer,
3 5 | Jlexu | JlaGopar | ITpaxtuu Koucynsra | CPC  jmubdepenimposans
- 2 uu OpHBIE eckne | KCP |uunm BII 3aYeT,
3aHATHUS | 3aHSATUA 9K3aMCH
B |108| 12| 4 8 36 60 IK3aMeH

1. Ilesiu ocBOEHHUS AU CIUILIMHBI

HMucuunnuna «Teopus W METOHOJOTHUS MAPKETUHIOBBIX HCCIICOBAHUN»
YUTAETCSl Maructpam 2-ro roja oOy4yeHusi HampaiieHus «MeHeIKMEHT,
npopunas «MapkeTHHT B TYpuU3ME» U HUMEET CBOCH OCHOBHOH IICJIbIO
dbopMUpOBaHUE Y CTYJIEHTOB CHUCTEMHOTrO MpejacTaBiieHus o0 WHGOpPMaIlMOHHOM
obecrieueHnr TIpollecca NPHHATHS YIPABICHYECKUX PEIICHU, B YaCTHOCTU
pa3paboTKa ONTHUMAJIBHOTO  JIJIi TEKYIIEro MOMEHTa KOMIUIEKCa MapKeTHWHTa
KOMIIAHUHU, WU3YyYEHHE METOJOB MPOBEJICHHUS MAPKETHHTOBBIX MCCIEIOBAHUN C
LETBIO CHUYKEHHUS HEOIPEJEIEHHOCTH, COMYTCTBYIOLIEH MPUHATHIO
YIIPaBJICHYECKUX PELICHUM.

2.Mecto nucuumiinnbl B cTpykrype OIIOII marucrparypsl

Huciurmuinaa  «Teopuss W METOIONOTHST MApPKETHHIOBBIX HCCIIEIOBAHHIN»
BXOJIUT B 0a30BYIO0 4acTh 00pa3oBaTeNbHON MporpaMMbl MarucTparypsl 38.04.02
— MeHeDKMEHT U SIBJISIETCA 00513aTE€IbHOM 111 U3YUEHUS.
Hucuurnnnaa  «Teopus W METONOJOTMS  MApPKETUHIOBBIX — HMCCIEAOBAHUI»
O0asupyercs Ha 3HAHUSX OCHOB MApPKETHHTa, MApPKETUHTOBBIC HCCICIOBAHUS,
VIPaBJICHUE  MAapKETUHIOM. M3ydyeHue  HaHHOW  JUCUUIUIMHBI  JOJLKHO
MPEIIECTBOBATh M3YUYCHUIO MEHEIKMEHTA OPTraHu3alud U APYTUX TUCUUILIAH
po¢heCCUOHATILHOTO ITUKJIA.




3. Komnerenuuu ody4amwuierocsi, opMmupyembie B pe3yJibTaTe 0CBOCHUS
TUCHHUIUIMHBI (MepeYeHb MJIAHUPYEMbIX Pe3yJIbTATOB 00yUYeHHus) .

Komnereniuun ®dopmynupoBka komrereHIuu | [Imanupyemblie pe3yabTaTel 00ydeHUs
n3 GI'OC BO (Tokazarenu JOCTHXKEHHUS 3aIaHHOTO

YPOBHSI OCBOCHHSI KOMIIETEHIIUI)

3HaeT: MeTOALI aHaIW3a W CHUHTE3a
CIIOCOOHOCTBIO K HH@OPW“““-
aGCTPaKTHOMY YmMmeer: abCTpakTHO MBICJIUTB;

aHAJTM3UPOBATh u 00001aThL
OK -1 MBIIICHHUIO, aHAIIN3Y, MOMYYEHHYI0O B XOJE HCCIEIOBAHUSA
CHHTC3Y uH(pOpMAIHIO.

Buaapeer: CIIOCOOHOCTEIO K

abCTpakTHOMY MBIIUICHUIO, aHATTN3Y H

CHUHTE3Y.

3HaeT: CYIIHOCTh HAYYHOU MPOOITIEMBI

Y Hay4YHOU 3a/1auu; HOPMATHBHBIC

MPaBOBBIE IOKYMEHTHI B CBOEH

po¢eCCUOHATBHON JIEATETLHOCTH;

METO/Ibl aHAJIM3a HAYYHOUI

nHpopManuu, n3y4eHus
CIIOCOOHOCTBIO MNPOBOJMUTD | OTEYECTBEHHOT'O M 3apyOEKHOTO OTBITA
CaMOCTOATCIILHBIC 10 TEMATUKE UCCIICIOBAaHUI,
HCCIIEOBAHMS, 0COOCHHOCTH CBOEH Oymymieit

OIIK-3 000CHOBEIBATh mpogecch.

YMmeer: OCymiecTBIATH MONOOp U
aKTYaJIbHOCTb 1 MPOBOJUTH aHau3 Hay4YHOU
HPaKTHICCKYIO uH(OpMaIMK; CTaBUTh 3aJaud IS
3HAYMMOCTb N30paHHOM HAay4YHOT'O WCCJICIOBaHMsI Ha OCHOBE
TE€Mbl HAYYHOTO aHaJiM3a HAay4YHOU JIATEPATYPHI;
HCCIIEIOBAHUS coJIepKaTeIbHO W JJAKOHUYHO H3JIaraTh

MOJIyYEHHBIE  PE3yNbTaThl  HAYYHBIX

HCCIICIOBAHUI, u MPaBUILHO

o(hopMIIATH UX.

BJiiajeeT: HaBbIKAMU TIPOBEACHUS
KOHKPETHBIX HayYHBIX UCCIICOBAHUI B
paMKax padoT 10 HayYHBIM TEMaM;
HaBBIKAMU TPAMOTHOTO M3JI0KEHUS
PE3yNIBTaTOB COOCTBEHHBIX HAYYHBIX
uccleloBaHui (0T4eThl, pedepatsl,
JOKJIa/Ibl ¥ IP.); CHOCOOHOCTHIO




4. O0beM, CTPYKTYpa M coep:KaHue TUCHUIIIMHBI.

4.1. O0beM TUCHUILIMHBI COCTABJIACT 3 3a4YeTHBIE e ANHUIBI,
108 akageMHnuYeCKHX YacoB.
4.2. CTpyKTYpa AMCHUILIAHBI.

dopMma 00yueHHsI: OUHAS

Ne

Pa3nesasl 1 TeMbI

Buabi yueOHoi
padoThI, BKJIIOYAsA

®opMbI TEKYLIETO
KOHTPOJIs
ycreBaemMocTHu (no

<
S
AUCHUTLTHHBI - CaMOCTOSITEIbHYIO <
n/n ? padoTy CTYIeHTOB 1 :‘ Heldenam cemecmpa)
= g TPYA0eMKOCTH (B 8 ®opma
§ g Jacax) < MPOMEKYTOYHOM
2 = = E ) E aTrecTanuu (no
% g x| 2| 2 s S cemecmpam)
= | 5| £ 5| §E| 3 : S
S 28 58 B8 | 3
IR IR
BElEolN ol 2
Moayasb 1 «TeopeTuyeckue 0CHOBbI MAPKETHHIOBBIX UCCJIEA0BAHMID)
Tema Nel.1 Ormpoc, oneHka
Copneprxanue u BBICTYIUICHUH, 3al[UTa
1 | manpaBiieHust B 1 8 | pedepara, mpoBepka
MapKETHUHT OBBIX 2 KOHCIIEKTa
HCCIEeOBaHUN
Tema Nel.2 3 Omnpoc, oreHkKa
MapKeTHHrOBbIE BBICTYIUJICHUM, 3a1IUTA
2 | uccreI0BaHMs: B 2 6 | pedepara, mpoBepka
aHaJIU3 U MIPOTHO3 IIPOBEJICHHOTO aHAIN3a
PBIHOYHOH
KOHBIOHKTYPbI
Tema Nel.3 Omnpoc, onieHka
3 | Pa3paboTtka mana B 5 BBICTYIUICHUM, 3aIUTa
MapKETUHIOBOT'O 2 6 | pedepara. IIpoBepka
HUCCIEIOBaHUS . 3aJaHUN.
TemahNel.4 Ormpoc, oneHka
ITouck ncTOUYHNKOB BBICTYIUJICHUM, 3a1UTA
4 | uadopmanuu. B 67|12 ]| 2 6 | pedepara. [Ipoepka
3aJJaHuH.
Hmozo no mooynio 1 36 4 6 26 | TecTUpOBaHUE
Monayasb 2 «lIpakTuyeckasi 4acThb MAPKETHHIOBBIX MCCJIEI0BAHUIDY
Tema Ne2.1. Ompoc, onenka
5 | Meromsl monyuenuss | B BBICTYIUICHUH, 3alUTa
TIepPBUYHOI 9 2 8 | pedepara. [IpoBepka
HHq)OpMaL[HI/I. KOHCIICKTA.
Tema Ne2.2. Omnpoc, oneHka
CoBpeMeHHbIE BBICTYIUJICHUM, 3a1IUTA
6 | uHpOpMaALMOHHbIE B 10 | 2] 2 10 | pedepara. [IpoBepka
TEXHOJIOTHH B 11 KOHCIIEKTA.




MapKCTHUHTOBBIX
HCCICOOBaHUAX

Tema Ne2.3.
HNurepHer kak

Omnpoc, orieHKa
BBICTYIUJICHUM, 3a1UTA

7 | MHCTPYMEHT U B 13 2 10 | pedepara. [IpoBepka
atgopma 3a/laHu.
MapKETHHTOBBIX
MCCIIEIOBAHUM.

Hmozo no mooynio 2 36 2| 6 28 | TecTUpOBaHUE
JK3aMeH 36 36 | TectupoBanme
Bcero no 108 6|12 90 -
AUCIHUILIHHE
DopMma 00yueHHsI: OUYHO - 3204YHAS
Buabi yueOHoi ®opMbI TEKYLIETO
Pa3znesnbl u TeMbl padoThl, BKJIKOYAS g KOHTPOJIA
Ne AUCIHUTLTHHBI ® CaMOCTOSITEILHYI) < ycneBaeMocCTH (no
n/n g padoTy CTYIEeHTOB U : Heldenam cemecmpa)
g g TPYA0EMKOCTb (B 8 ®opma )
2 8 qacax) = MPOMEKYTOYHOM
8 = 5 E ) E aTTecTanuu (no
g 3 s . ! S cemecmpam)
2 = ; < E = & )
= S|l EE| s Bl 82 | S
S| 25| 55| Eg | &
5 £E5 €8 52 |©
BlE o8 ol £33
Monyab 1 «TeopeTnueckue 0CHOBbI MAPKETHHIOBBIX HCCJIEIOBAHMID)
Tema Nel.l Omnpoc, oneHka
Coneprxanue u BBICTYIUJICHUM, 3a1IUTA

1 | HampaBneHus B 1 (2 8 | pedeparta, npoBepka
MapKETHUHTOBBIX KOHCIIEKTa
MCCIIEIOBAHU I
Tema Nel.2 3 Omnpoc, oreHKa
MapkeTHHroBbIe BBICTYIUICHUH, 3aIlATA

2 | uccnenoBaHuUs: B 2 6 | pedepara, mpoBepka
aHAJIU3 U TTPOTHO3 MIPOBEJICHHOTO aHAIH3a
PBIHOYHOM
KOHBIOHKTYPHI
Tema Nel.3 Omnpoc, onieHka

3 | Pa3paboTtka mana B 5 BBICTYIUICHUM, 3aIUTA
MapKETUHIOBOT'O 2 6 | pedepara. IIpoBepka
HUCCIIEIOBAaHUS . 3aJaHUuH.

TemahNel.4 Ormpoc, oneHka
ITouck ncTOUYHNKOB BBICTYIUJICHUM, 3a1UTA
4 | uadopmanuu. B 6 7 2 8 | pedepara. [IpoBepka
3aJJaHuH.
Hmozo no mooynio 1 36 4 4 28 | TecTupoBaHUE




Moayasb 2 «IlpakTuyeckasi YacTh MAPKETHHIOBBIX HCCJIEI0BAHUI»
Tema No2.1. Omnpoc, orerka
S | Meromsl o TydeHHUST B BBICTYIUICHUM, 3aIUTa
TIepPBUYHOI 9 2 pedepara. [IpoBepka
MH(POPMAIIHH. 10 | xoHCHeKTa.
Tema Ne2.2. Ormpoc, onieHka
CoBpeMeHHbIE BBICTYIUJICHUM, 3a1IUTA
6 | uHpOpMALMOHHbIE B 10 1 11 | pedepara. [IpoBepka
TEXHOJIOTHH B 11 KOHCIIEKTa.
MapKETHHTOBBIX
HCCJIETOBAHMSIX
Tema Ne2.3. Omnpoc, oneHka
NurtepHer kak BBICTYIUJICHUM, 3a1IUTA
7 | UIHCTPYMEHT U B 13 1 11 | pedepara. [IpoBepka
matgopma 3aJIaHUM.
MapKETHHTOBBIX
HCCIIEeqOBaHUI.
Hmozo no mooynio 2 36 4 32 | TecTHpOBaHHUeE
JK3aMeH 36 36 | TectupoBanme
Bcero no 108 4| 8 96 -
AUCIUTLINHE

4.3. Conep:kanue JUCUUILINHBI, CTPYKTYPHUPOBaHHOE 10 TeMaM (pa3aesiam).
4.3.1. Conepxxanue JeKIIHOHHBIX 3AHATHH M0 IMCHMILINHE.
Mopyabl.«TeopeTuyeckne 0CHOBbI MAPKETHHIOBBIX MCCJIEA0BAHUID)

Tema 1.1 Coaep:kanne 1 HanpaBJeHUsI MAPKETHHIOBBIX HCCIEAOBAHUM.

CyniHocTb, IpEeAMET U METOIbI MAPKETUHIOBBIX HCClieq0BaHUM. Llenb
MapKETHUHTOBBIX MccleA0BaHUN. [[pUHIIUIIBI, HA KOTOPBIX TOJKHBI Oa3upOBaTHCS
BCE HccaeA0BaHus MapkeTuHra. OCHOBHBIE IIIKOJIBI B TEOPUHA MAPKETHHIOBBIX
yccliie1oBaHui. MapKeTUHIOBOE UCCIE0BaHUE KaK MPOLIECC.
[TocnenoBaTenbHOCTH 3TANOB MPOBEACHUS HccienoBanus. [lonsTue npenmera
MapKETUHTOBBIX Uccaen0BaHUN. OOBEKT MAPKETUHTOBBIX UCCIIEA0BAHMI.
MeTo1070rHsl MAPKETUHIOBBIX UCCIIEI0BAHMN. 3a/1a4l MapKETUHTOBBIX
HCCJIEIOBAHUM.

Tema 1.2 MapkeTHHIOBbI€ HCCJIEIOBAHUSI: AHAJIU3 U MPOTrHO3 PHIHOYHOI
KOHBIOHKTYPBI.

KoHuenrtyanbHble OCHOBBI MAPKETUHIOBOI'O MCCIEI0BaHus pbiHKa. Kommiekc
MEPOMPUATHIA MO MCCIEJOBAHUIO LIMPOKOTO Kpyra mpoOsieM, CBSI3aHHBIX C
PBIHOYHOM eATenbHOCThIO npeAnpusiTusi. CyObeKThl U 00BEKTh MAapKETUHIOBBIX
UCCIIENOBaHUM pbIHKA. KOHBIOHKTYpHBIM aHaIW3 PbIHKA. AHAINA3 W3MEHEHUS
OCHOBHBIX IMapaMEeTPOB pbIHKA (MPOJAXKH, II€H, TOBAapHBIX 3anacoB).OLEHKU
pPa3BUTHSL M COCTOSIHHSI PBIHKA: HMHJIEKC JIEJIOBOM AKTUBHOCTH. DKOHOMUYECKUN
O6apomeTp - MHOroakTopHass mojaenb. MHbopmainmonHas 06a3a MoOAEIMpPOBaHUS
NOTPEOUTENBCKOTO  TOBEIEHUS  HAa  pBIHKE. Monenb noKynaTenbCKux
NpeAnoyYTeHNil. AHAJIN3 OBEACHHS] KOHKYPEHTOB Ha PBhIHKE.
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Tema 1.3 Pazpa6oTka niiaHa MapKeTHHIOBOT'O HCCJIeI0BAHMUS.

THUIBI MAPKETUHIOBBIX MCCIIEAOBAHUI: IOUCKOBBIE, ONUCATEIbHBIE,
Kay3anbHble. VX pazinuuus no HesisiM Hcclel0BaHus, pOpMUpPYyEMbIM THIIOTE3AM U
UCIOJIb3yEMbIM METO/IaM cOOpa AaHHBIX. MeTo/bl cOOpa TaHHBIX: KAOMHETHBIE U
MOJIEBBIE, UX XaPaKTEPUCTHKA, TOCTOMHCTBA U HelOCTaTKU. KauecTBeHHbIE U
KOJINYECTBEHHBIE UCCIIEIOBAHMSL.

Tema 1.4 Ilouck MCTOYHMKOB MH(OPMAIUH.

Wcrounuku mHdopmaruu. [lpuHuunsl oréopa mHbopmanuu. [IpaBuna
noricka uHpopmaiuu B uHTepHEeTe. O030p pPHIHKA MAPKETHHTOBON HMH(OPMAIIUU.
MapkeTunroBsie MH()OPMAIMOHHBIC CHUCTEMBI. [IpoOiembl, BO3HUKAIONINE B
nporiecce mnoucka. OmneHka 3>QPEKTHBHOCTH METOAO0B cOOpa, HMCTOYHHKOB
undopmaruu B lMHTepHer. Buemnue wucrounuku uHbopmaruu. BuyTpeHnHue
uctouHuku nHpopmanuu. KabunetHsie nccienoBanus. [loneBbie uccieqoBaHus.

Monayas 2. «IIpakTHyeckasi 4aCThb MAPKETHHIOBBIX HCCJIeI0BAHUID)
Tema 2.1. MeToabl noJiyyeHusi nepBUIHO MHGOPMAIHMN.

HabGmonenne kak metoj cOopa MEPBUYHOM MAPKETUHTOBOM HH(POpPMALUU.
®opmbel  HaOmoaenus. [IpoBenenune HaOmoaeHus, o00paboTKa U aHAIM3
pe3yNbTaTOB. DKCHEPUMEHT KaK METOJ] cOOpa MepBUYHON MaPKETUHIOBOU
uHpopmaru. PopMmel 3kcnepumenta. Onpoc Kak MeToJ cbopa NEepBUYHOU
MapkeTHHroBoi wuHpopmanmu. Popmbl mpoBeneHus omnpocoB. KauecTBeHHBIE
METOJBl ompoca: (oKyc-rpymnmna; TyOWHHBIE HMHTEPBBIO; aHAJIN3 MPOTOKOJIA;
POEKIMOHHBIE METOJbl; MaHeNbHble HccieoBaHus. KomuuecTBeHHbIE METObI
onpoca. CrocoObl CBsI3U C ayJUTOpPHUEH: MOYTOBBIM ompoc, Tene(oHHBIH onpoc,
UHTEPBbIO MpHU JTUYHOM KoHTakTe. MccrnenoBanus B MIHTepHeTe. AHKETUPOBAHHUE.
Knaccudpukanuss anker. Crpykrypa anketsl. Kiaccupukauus BOIpPOCOB,
BKJItOUaeMbIX B aHkeTy. CucremaTtusanusi, o0paboTka aHkeT, (opmamu3anus
UTOTOBBIX JIAHHBIX.

Tema 2.2. CoBpeMeHHbIe HHGOPMALMOHHBbIE TEXHOJIOTMH B MAPKETHHI OBbIX
HCCJIeJ0BAHMAX.

[TonsiTue MapkeTUHIOBOM MH(POPMALIMOHHON cucTeMbl. CrIoCOOBI U HICTOYHUKH
nosryuyeHus: nHpopmaunu. BHyTpeHHssa u BHewHAsA nHpopmanus. Vcnonb3oBaHue
NpOrHOo3HbIX AaHHbIX. Crenuduka BHemHed mHpopmanuu. [louck mocTOBEpHBIX
UCTOYHUKOB. [IpoekTupoBaHne MapKETHHTOBOM HWH(POPMAIIMOHHON CHUCTEMBI.
MapketuHroBasi pasBeaka. MakpoypOBEHb HCIOJIb30BAHHUS MAPKETHHIOBBIX
UH(GOPMAIIMOHHBIX cUCTEM. TeopeThuueckoe 1 MPaKTUIECKOE COAEPKaHUE €TUHOTO
KOMIUIEKCa B3aUMOJICHCTBUS MEpCOHana, 000pyAOBaHUSA, MPOIEAYpP U METOMAOB,
IpeAHA3HAYCHHOTO IS PEryjsapHOro cOopa, o0O0paOOTKHM, XpaHEHUS U
NPEIOCTABICHUS! MAapKETUHTOBOM WH(GOpMauuu sl MOATOTOBKU M TPUHATHUSA
YIPABJICHYECKUX PEIICHUM.

Tema 2.3. UHTepHeT KAK MHCTPYMEHT U IJIAT(OPMA MAPKETHHTOBBIX
HCCJIeJ0BaHUM.

OpraHu3zanus MapKeTUHTOBBIX ucciienoBanuii B UnTepHere. MHCTpyMeHTapuit
WHTEPHET — MAPKETUHIA U €70 3HAYEHUE B COBPEMEHHON YKOHOMUKE.
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[IpenmyniecTBa MapKETUHTOBBIX UccaeqoBaHul B MIHTepHeTe. DTamsl
OpraHu3alMi MapKETUHTOBBIX HcciieqoBanuii B UnTtepHete. TexHoAOTUA

IIPOBeAEHNSI MapKeTUHIOBBIX VccAeA0BaHu B VIHTepHeTe.
upoxkomacmTabHoe 1 Ti100aabHOE OHJIANH-UccaeaoBaHne. OcoOeHHOCTH
OpraHu3alMy MApKETUHIOBBIX HcciieqoBaHui B IHTepHeTe. IHCTpyMEHTHI U
CpeICTBa, KOTOPbIMU 00anaeT MIHTepHeT /715 MpOBEACHNUS MapKETUHTOBBIX
uccienoBanuii. Metosl norcka ungopmaiuu B Uurepuere. IlpoBenenus
onpocoB B UnTepuere. Mx ocobennoctu. COOp MapKeTUHTOBOM MH(DOpMAILIUH O
nojbp3oBareisix Miurepuera.

4.3.1. Conepxanue NPAKTHYECKUX 3aHITUI MO JTUCUMILINHE.
Monayabl.«TeopeTnieckne 0CHOBbI MAPKETHHIOBbIX HCCJIEI0BAHUI»
Tema 1.1 Coaep:xaHue U HaNIpaBJIeHUsI MAPKETUHTOBBIX HCCJI€T0BAHMIA.

1.CymHOCTh MapKETUHIOBBIX HCCIICIOBaHUM.

2.1lemn m 3aga4u MapKETHHTOBBIX HMCCJICIOBAaHUIA.

3.Kimaccudukanusi MapKETHHTOBBIX HCCICAOBAHUH .

4.00BCKT MApKETHHTOBBIX MCCIICI0OBaHUM.

5.TecToBbIi1 KOHTPOJIb.

Tema 1.2 MapkeTHHIOBbI€ HCCJI€0BAHMSI: AHAJN3 U MPOTHO3 PHIHOYHOI
KOHBIOHKTYPBI.

KonnentyanbHbple OCHOBBI MAPKETUHIOBOT'O HCCIIEIOBAHUS PHIHKA.

CyObeKThl U 00BbEKThl MAPKETUHTOBBIX UCCIEOBAHUMN PhIHKA.

KoHBIOHKTYpHBI aHAJIN3 PBIHKA.

AHaIIN3 NOBEICHNS] KOHKYPEHTOB Ha PBIHKE.

TecToBBIN KOHTPOJIb.

Tema 1.3 PazpatoTka nmjiana MapKeTHHIOBOI'0 MCCJIeIOBAHMSI.

1. JInarHocTrKa ynpaBieHYECKOU MPOOIEMBI

2. ®opmynupoBaHUE MPOOIEMBI U TIEJIe MAPKETHHTOBOTO MCCIICI0BAHMS

3. Omnpenenenre TUIA MPOCSKTA UCCIICTOBAHUS

4.TecTOBBIN KOHTPOJIb.

O e

Tema 1.4 Tlouck HCTOYHMKOB HH(POPMALMH.
1. Mapkertunrosast unopmanus, e€ cnenuduka.
2.MapketunroBass uH()OpPMAITMOHHAS CHCTEMA.
3. Hocurtenu u HCTOUHUKHA MAapKETUHTOBOM HH(OpMALIHH.
4. [lepBuuHas u BTopu4Hasi uHGOpMarus.
5. beHuMapKHHT - Kak HOBasi (PyHKIIMSA MapKETUHTOBBIX UCCIIEIOBaHUIA.
6. TecToBbI KOHTPOJIb.

Monyas 2. «IIpakTnyeckasi 4acTb MAPKETHHIOBBIX HCCJIEIOBAHMID)
Tema 2.1. MeToabl NOJTy4eHUsI NEPBUYHOH HH(OPMAIIHH.
1. Onpenenenue, BUIbl, GOpMbI HAOTIOACHUS
2. Meton HaOIr0/IeHHs: 0COOCHHOCTH M XapaKTEPHbIE HETOCTATKU

3. TpebyeMble ycrmoBus JUTsl MPOBECHUS HAOTIOACHUSI.
4.  Ompoc kak MeToj cOopa MepBUYHON MapKETUHTOBON WH(MOpPMAITUH.
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5. KauectBennsie MeToap! onpoca: (hoKyc-Tpynna; TTyOMHHBIC HHTEPBBIO;
aHaJIM3 IPOTOKOJIA; MPOCKIIMOHHBIE METO/IbI; ITAHEIIbHBIC UCCIICIOBAHMUS.

6. KomnuectBenHbie MeTO b 0nipoca. CriocoObI CBSI3U C Ay IUTOPUCH
MIOYTOBBIN OMPOC, TeNeHOHHBIA ONPOC, HHTEPBBIO MTPH JIMYHOM KOHTAKTE.

/. AHKeTa, CTpYKTypa aHKETHI U €€ arpooarusi.

8.  Bumsl BompocoB. 3aKphIThIC U OTKPBITHIE BOTIPOCHI, UX Pa3HOBUIHOCTH.

9. Cucremaru3anus, oOpadoTKa aHKeT, (hopMaIn3aius UTOTOBBIX JaHHBIX.

10. TecToBbIit KOHTPOJIb.

Tema 2.2. CoBpeMeHHbIe MHGOPMAIHOHHbIE TEXHOJOTHUU B MAPKETHHIOBBIX
nccJieI0BaAaHUAX.

1. MapkerunroBasi uH(GOpMaIIMOHHAS CHCTEMa

2. Cucrema NoJIEPKKU peleHnun

3. CoBpeMeHHOE MPOTPaMMHOE 00ECIIeYEeHUE MAPKETHHTOBBIX UCCIICIOBAHUM.

4. TecTOBBII KOHTPOJIb.

Tema 2.3. UHTepHeT KAK HHCTPYMEHT H IJIAT(HopMAa MAPKETHHIOBBIX
HUCCJIeJOBAHUM.
1. OcobeHHOCTH OpraHU3aIi MAPKETHHTOBBIX HCclieoBaHul B IHTEpHETE.
2. IHCTpyMEHTBI U CpecTBa, KOTOPhIMU 00J1aaeT HTEepHET 71t TPOBEICHUS
MAapKETUHTOBBIX UCCIEAOBAHUM.
3. Metoasl nmoucka uHpopmaiuu B lurepuere.
IIpoBenenns onpocoB B MaTepHETE. IX OCOOCHHOCTH.
4. CO0p MapKeTHHTOBOM MH(OpPMAIIUU O TIOJIb30BaTesax MuTepHera.
. TecToBBIN KOHTPOJIb.

(@)

5. O0pa3oBaTe/ibHbIE TEXHOJIOTUHU

C unenpto ¢dopMupoBaHHS W Pa3BUTHA MPO(HECCHOHATBHBIX HABBIKOB
oOydaromuxcsi B coorBeTcTBUU ¢ TpeboBanusimu ®I'OC BO mo HampaBiieHHIO
MOJITOTOBKU TPEIYyCMaTPUBACTCS IMIMPOKOE MCIOIB30BaHUE B yU4eOHOM TMpoIiecce
AKTUBHBIX U HHTEPAKTUBHBIX (DOPM MTPOBECHUS 3aHATHI:

- BO BpeMs JICKIIMOHHBIX 3aHITHA HWCIOJNB3YeTCsS TMPE3CHTAIUs C
NPUMEHEHUEM CIIaloB ¢ TrpaduueckuM U TaOJIMYHBIM MaTepHaIOM, 4YTO
MOBBIIIAET HATJSAHOCTh M HMH(OPMATUBHOCTH HCIOJIB3YEMOTO TEOPETHUYECKOTrO
MaTepuaa,;

- OpaKTUUECKUE  3aHATHS ~ NPEIyCMaTpUBAIOT  HCIOJIb30BaHUE
rpynnoBoii ¢opmbl 0OydeHHs, KOTopas MO3BOJISIET CTYAEHTaM MarucTpaTyphl
7b()EKTUBHO  B3aMMOJEHCTBOBATH B  MHKPOTPYIIaX TMPU  OOCYXIECHUU
TEOPETUIECKOTO MaTepHara;

- HUCHOJb30BaHME  Keic—MmeTojga  (MpoOJIeMHO—OPUEHTHUPOBAHHOTO
MOJIX0/1a), TO €CTh aHAIM3 M OOCYXKICHHE B MUKPOTPYIIAaX KOHKPETHON AETOBOM
CUTyalldid W3  TNPAKTUYECKOTO  OMbITa  MApPKETHHTOBBIX  HMCCIICOBAHMIA
OTEUECTBEHHBIX U 3apyOeKHBIX KaMIaHU;

- HWCIIOJIb30BaHHME TECTOB MJIsi KOHTPOJSI 3HAHUH BO BpeMs TEKYIIHX
aTTECTAIM{ U TPOMEKYTOUYHOU aTTECTALINU;

- MOJIrOTOBKAa pedepaToB U AOKIAAOB IO CaMOCTOSTENIbHOM padbore
CTYJIEHTOB MAarucTpaTypbl M BBICTYIUICHUE C JIOKJIAJ0M MEpeq ayJuTOpHUeil, uyTo
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crocoOCTBYeT (HOPMHUPOBAHHMIO HABBHIKOB YCTHOTO BBICTYIUICHHS MO HM3y49aeMOu
TE€ME€ U aKTUBU3HUPYET MO3HABATEIbHYIO AKTUBHOCTh CTYI€HTOB.

[IpenycMOTpEHBI TaKkKe BCTPEUYU C MPEACTABUTENSAMU MPEAITPUHUMATEIBCKAX
CTPYKTYp, TOCYJApPCTBEHHBIX M OOIIECTBEHHBIX OpraHU3AlM, MacTep-KiIacchl

CIICOIHMaJINCTOB.

6. Y4eOHO-MeTOAUYECKOE 00ecTedeHre CAMOCTOSATeIbHOM padoThl CTY/ACHTOB.

Bo3pacraer

3HAa4YUMOCTDb

CaMOCTOATEIHLHOU

paboThl  CTYJIEHTOB

B

MeKceCcCUOHHBIM nepuoa. lloatomy m3ydenue kypca «Teopus m meromonorus

MapKCTHHI'OBBIX

HUCCIIeTOBAaHUI

npeaycMaTpuBaeT

paboty cC

OCHOBHOU

CHEIUAIBLHON JIMTEpaTypoil, MOMOJHUTEIBLHOM O030pHOrO XapakTepa, a TaKkKe
BBITIOJIHEHUE JJOMAIIIHUX 33JIaHUH.
CamocrosiTennbHasi paboTa CTYAEHTOB JOJKHA CIIOCOOCTBOBaTh Oosee

rIyOOKOMY  YCBOEHUIO

U3y4aemMoro  Kypca,

dbopmupoBaTh

HaBBIKH1

HCCHCI[OB&TCHBCKOﬁ pa6OTBI U OPUCHTHPOBATH CTYACHTOB HAa YMCHHC IIPHUMCHSATDH
TCOPCTUUCCKUC 3HAHUS HA IPAKTUKE.

3amaHusi 7S CaMOCTOSTEIBHOM pabOThl, MX COIEpKaHHUE

KOHTPOJISI IPUBEACHBI B (hopMe TaOIHUIIBI.

u (dopma

HaumenoBanue TeMm

Conepxanue
CaMOCTOSITEJIbHOM PadoThI

DopMbI KOHTPOJIA

Tema Nel. Conepxanue u
HaHpaBHeHI/IH MapKeTI/IHI‘OBI:IX
HICCIIENOBAHUMN.

[IpopaboTka yue6HOTO
Marepuaina. [ToagroroBka
TOKIIanoB, pedeparon. Pabota
C BOMPOCAMU U TECTaMU
CaMOKOHTPOJISI.

Omnpoc.
O1ieHKa BBICTYIUICHUH €
pedepaTaMu U TOKJIATAMHU.

Tema No2
KauecTtBeHHEIE U

KOJINYCCTBCHHBIC
MAapKCTHUHTOBLIC UCCJIIC-

[IpopaboTka yueOHOTO
Marepuaina. [ToagroroBka
pedeparon. Pabora ¢
BOIPOCaMH U TeCTaMH

Ormpoc.

O1ieHKa BBICTYIUICHUH €
pedeparamu. [TpoBepka
CaMOCTOSITENILHOTO aHallnu3a

JOBaHUA CaMOKOHTPOJIA. AHAIN3 10 MPETI0KEHHON
ANTbTEPHATUBHBIX MHCHHUU TTO | TIpoOIeMaTHKe
TEeMe B CHCTEME WHTEPHET.
Tema No3 [Touck u 0630p HAyYHBIX Ormpoc.
OTHYCCKUE aCIICKTHI nyOnmuKamuii 1 2J1eKTpoHHbIX | O1ieHKa 3a1aHuii mo 0630py
MapKETHHIOBBIX MCTOYHUKOB MH(OPMALH. HAyYHbIX MyOIHKaLUA.
UCCJICIOBAHHA

Hamnucanue pedepatos.

O1ieHKa BBICTYIUICHUH 10
pedeparam.

Tema Ne4. MapKeTHHTOBbIE
WCCJIEIOBAHMS: aHAIU3 U
MPOTHO3 PHIHOYHOM

[IpopaboTka yueOHOTO
Marepuana. [logroroska
TOKIIanoB, pedeparon. Pabota

Ormpoc.
OneHnka BBICTYIUIEHUH C
pedeparaMu U TOKIATaAMH.

KOHBIOHKTYPBI
C BOIIPOCaMHU U TE€CTaMH
CaMOKOHTPOJISL.

Tema No5 [IpopaboTka yueOHOTO Omnpoc.

MapkeTunropas matepuana. [lonroroska OneHka  BBICTYIICHHH  C
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uH(pOpMaIMOHHAS CHCTEMA pedeparon. Pabora ¢ pedeparamu.
BOIIpOCaMu U TCCTaMU
CaMOKOHTPOJISI.

Tema Ne6 [IpopaboTka yueOHOTO Ormpoc.

MeTobl CTpaTern4ecKoro
MapKETUHTOBOTO
MCCJIEIOBAHMS PhIHKA

Marepuaina. [TogroroBka
pedeparon. Pabora ¢
BOIPOCaMH U TeCTaMH
CaMOKOHTPOJIA. AHAIU3
aNbTepHATUBHBIX MHEHUH 110
TEMC B CUCTCMC UHTCPHCT.

O1ieHKa BBICTYIUICHUH €
pedeparamu. [TpoBepka
CaMOCTOATENLHOIO aHaAJIN3a
M0 TIPEI0KEHHOMN
npoOJeMaTHKe

Tema Ne7 Icuxosmoruueckue
METOAbI MapKeTI/IHI‘OBBIX

AHann3 KOHKPETHBIX
pOOJIEMHBIX CUTYaIUH.

Ormpoc. [Ipoenenue Jlenosoit
urpsl —«IIcuxonorngyeckoe

HCCIIeI0BaHUI [IpopaboTka yue6HOTO BO3JICHCTBIE Ha
MaTepuaia K y4acTHIO B
uccienyeMoro». OneHka
JIEJIOBBIX UTpax. .
TMoxrotoska foknagos Ha | BPICTYIVICHHH M0 OKTataM.
CEMHUHapax M NPAKTHUECKUX
3aHATUAX
TemaNe8.MeTo b [Touck u 0630p HaAyIHBIX Ompoc.
MapKETUHTOBBIX nyOnuKanuil ¥ 5NeKTpoHHBIX | O1ieHKa 3a7aHuii mo 0030py

HUCCIIENOBAHUHN C
ucooib3oBanueM IT-

UCTOYHHUKOB MH(POPMALIUH.
Hanwucanue pedepatos.

HAYYHBIX yOJIUKAIUil.
OneHnka BBICTYIUIEHHH 110

TEXHOJIOTUH peq)epaTaM_

HCHBI'O IMOAIOTOBKHU pe(bepaTa ABIISICTCS HpI/IO6peTCHI/IC HABLIKOB
TBOpquKOFO 0606HICHI’I5[ 51 aHaJIn3a I/IMGIOIHCﬁCH JII/ITCpaTprI 1o
paCCManI/IBaeMHM BOHpOC&M, qTo O6BIIIH0 ABIISICTCS HepBBIM 3TallOM

CaMOCTOSITeNIbHOM paboThl. [lo KaxkaoMy MOAYIIO MPEIyCMOTPEHbI HAMKCAaHUE U
3amuTa onHoro pedepara. Temy pedepara CTyneHT MarucTp BbIOWpaeT
CaMOCTOATENILHO U3 MPEJIoKeHHON TemaTuku. [lpu Hammcanum pedepara HaAIO
COCTaBUTh KPATKHUIl TUTaH, C yKa3aHHEM OCHOBHBIX BOIIPOCOB M30PaHHOU TEMBI.
Pedepar nmomxeH BKiIOYATh BBEJAEHWE, HECKOJIBKO BOIPOCOB, MOCBSIIEHHBIX
PAaCCMOTPEHUIO TEMbI, 3aKJIFOUCHHE W CIUCOK HMCIOJIb30BAaHHOW NUTEpaTyphl. B
BBOJIHOM "acTu pedepara cienayeT yKa3aTb OCHOBAaHUS, MMOCTYKUBIINE TPUIHMHON
BBIOOpA JTAaHHOW TEMBI, OTMETUTHh aKTyaJbHOCTh pacCMaTpHBaeMbIX B pedepare
BOIIPOCOB. B OCHOBHOM pa3sjieiie u3araroTcss HauOoJiee CYIICCTBEHHBIC CBEICHUS
0 TeMe, TPOW3BOAMUTCS WX aHAJM3, OTMEUAIOTCS OTICIbHBIC HEIOCTATKH WA
HEpEIICHHBIC €III¢ BOIPOCHI, BHOCATCS M OOOCHOBBIBAIOTCS TPEIJIOKCHUS TIO
TOBBIIICHUIO Ka4yeCTBA MOTPEOUTEIHCKUX TOBAPOB, PACIIUPEHHUIO aCCOPTHMEHTA,
COBEPIIICHCTBOBAHHUIO KOHTPOJIS 32 Ka4eCTBOM M T.1I. B 3akmoueHuu pedepara Ha
OCHOBAaHMHM  HW3Y4YCHHUS  JIUTEPATYPHBIX  HWCTOYHUKOB  JIOJDKHBI  OBITh
chOpMyIMPOBaHBl KpPAaTKHE BBIBOJBI M MpeioxkeHus. CHUCOK JuTepaTypbl
obopmisiercss B cooTBeTcTBUM ¢ TpedoBanmsmu [OCT  7.1-84
«bubnuorpaduueckoe  ommcaHue  JOKyMmMeHTa». llepedeHp  nmTEpaTyphl
COCTaBJISIETCSl B ayipaBUTHOM MOPsAKE (pamMuiauil mepBbIX aBTOPOB, CO CKBO3HOM
Hymepanueit. [Ipumepnsiit 06bem pedepara 15-20 crpanuil.
[IpeaycMoTpeHO TPOBEICHUE WHIUBUIYAIbHOU PabOThl (KOHCYJIBTAIIHM) CO
CTyJICHTaMH B XOJI¢ M3yUEHHUS MaTepraja TaHHON JUCIUILUIAHEI.
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Temamuxa pegpepamos:

. [locnenoBaTenbHOCTD ATANOB NPOBEAEHUSI MAPKETUHIOBBIX UCCIIEA0BAHUM.
. Undopmaniyst B MapKETUHTOBBIX UCCIEIOBAHUSX.
. CoBpeMeHHbI€ HHPOPMALIMOHHBIE TEXHOJIOTUH MAPKETUHTOBBIX UCCIIEI0BaHUMH.
. HaGntonenue kak MeTo MapKETUHIOBOTO UCCIIEA0BAHMUS. .
. OnpocHbIE METOIBI UCCIIEIOBAHUM.
. [IpumeHeHne MeToja UHTEPBBIO B MAPKETUHIOBOM UCCIIEIOBAHUU.
. [IpUHIIUIIBI U3BMEPEHN U LIKATUPOBAHHS.
. 'myOvHHOE MHTEPBHIO KaK METO/I IPOBEACHUSI MAPKETUHTOBBIX HCCIICOBAHUIA.
[IpuHUKMIIBI COCTABIEHUS aHKETHI ISl MAPKETUHIOBOI'O UCCIIEI0OBAHMS.
. MeTopl onpeneneHus: pa3smMepoB BEIOOPKHU.
. [IpuMeHeHne 3KCIEPTHBIX OLIEHOK B MAPKETUHIOBOM HCCJIEIOBAaHUH.
. DKCIIEpUMEHTAJIbHBIE UCCIIET0BAHUS.
. Bupl cTaTUCTHYECKOTO aHAIM3a B MAPKETUHIOBOM HCCIIEJOBAHUU.
. Ponib runores3sl B MApKETUHIOBOM HCCJIEOBAHUH.
. Oprann3anus 3aKa3HbIX MapKETUHTOBBIX UCCIIEIOBAHUMN.
. MapKeTHHIOBbIM aHAJIN3 LIEH U 3aTpar.
. I3ydueHue HOBOro ToBapa B MapKETHHTE.
. UccnenoBanue peiHka (oTpacin).
. I3yuenue Mukpocpeibl OusHeca.
. LleHOBBIE HCCIEI0OBAHMUS.
. UccnenoBanus Openpa.
. I3yyeHnne KOHKYpEHTHOU cpelibl B MAPKETHUHTE. .
. MapKeTHHIOBBIN ayJuT.
. U3yuyenue norpedurenei.
. MapKeTHHI OBbIE UCCIIEI0BAHUS PEKIAMHOM AESTENBHOCTH.
. Opranu3zanus 1 NpOBEICHUE MEIHANCCIIEIOBAHMINA.
. [Iporao3upoBanue B MapKETUHTOBBIX UCCIIETOBAHUSAX.
. O6paboTKa TaHHBIX, TOJYYEHHBIX B PE3YyJIbTAaTE UCCIEIOBAHU.
29. CocTaBiieHHE OTYETA O MPOBEAEHHBIX UCCIECAOBAHUAX U €TI0 MPE3CHTALUS.
30. Opranuzanus paboThl UCCIAEAOBATENBCKOTO OT/AEINA (Ha MpuMepe
KOHKpeTHOoro npeanpustus PJI).

[enbto moaroroBku pedepara gpisieTcsi IPUOOPETEHHE HABBIKOB TBOPYECKOTO

O 00 10 D =~ Wi —

[N I NS T NG T NS T NG T NS T NS T NG T N T S e e T T T )
OO DN PN WO, OOV ONWUM PN WN—O

000011IeHNS ¥ aHATTM3a UMEIOLLEHCS IUTepaTyphl IO paccCMaTPUBAEMbIM BOIIPOCAM,
YTO OOBIYHO SIBJSIETCS MEPBBIM 3TANlOM CamMoCTOSATeNbHOM padoThl. [lo kaxkmoii
TeMe TPEeIyCMOTPEHBI HAMMCaHWUE W 3amuTa oJHOrOo pedepara. Temy pedepara
CTYIEHT BBIOMpAET CaMOCTOATEIbHO U3 MPEUIOKEHHONW Tematuku. [lpu
HamucaHuu pedepara HAlIO COCTABUTh KPATKUM IUJIAaH, C YKa3aHUEM OCHOBHBIX
BOINIPOCOB M30paHHOW TeMbl. Pedepar momkeH BKIOYATh BBEACHHUE, HECKOJBKO
BOIIPOCOB, IOCBAIIECHHBIX PACCMOTPEHUIO TEMBI, 3aKIIOYEHHE U  CIHUCOK
WCIIOJIb30BAaHHOW JUTeparypsl. Bo BBOgHON wacTu pedepaTa cieayeT yka3aTh
OCHOBaHUS, TMOCIY)XMBIIME TPUYMHON BBHIOOpAa JAaHHOW TEMbl, OTMETHUTH
aKTyaJbHOCTh paccMaTpuMBaeMbIX B pedepare BompocoB. B ocHoBHOM paszzgene
u3JaralTcs Haulosiee CYIIECTBEHHBIE CBEICHHS MO TeMe, MPOU3BOAMUTCA HX
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aHajau3, OTMEUYAIOTCSl OT/ACJIbHbIE HENOCTATKUW WJIM HEPEUIEHHBIE €IIe BOIMPOCHI,
BHOCATCA U  OOOCHOBBIBAIOTCS  NPEIJIOKEHUS] 1O  COBEPIICHCTBOBAHUIO
NeATEIbHOCTH Tpeanpusatis v T.J. B 3akmodeHue pedepara Ha OCHOBAHUU
U3YUYEHUS JINTEPATYPHBIX UCTOYHUKOB JOJIKHBI OBITH C(HOPMYIUPOBAHBI KPaTKUE
BBIBOJIbI U TIPEITIOKEHUS.

Kputepuu ouenku nmo 100-6annpHoi mikaie:

- 0-20 OamnoB BBICTABISAETCS CTYACHTY, €CIM COJEp)KaHHE PabOThI
CBUJICTEIILCTBYET O TOM, YTO CTYACHT UMEET JIMIb YACTUYHOE IMpPEICTaBICHUE O
TeMe, OPUTMHAIBHOCTH pabOThI 0YeHb HU3Ka (MeHee 20%);

- 30-50 OamnoB BBICTABIAETCA CTYIAEHTY, €CIIM COJEp)KaHue padOThI
CBUJIETEJILCTBYET O TOM, UTO CTYACHT UMEET OIpeIeICHHOE IPEICTABICHHUE O TEME
pedepara/noknana, cnocobeH JOTUYECKH BEPHO CTPOUTH IJIaH PabdOThI, HO MPH
3TOM JOIMYyCKaeT OMMOKH TpH (POPMYITUPOBKE CAMOCTOATEIBHBIX BBIBOJOB,
OpUTHUHAIBHOCTb paboThl cocTasisieT 30%;

- 51-65 OamIoB BBICTABISIETCS CTYIAEHTY, €CIU CoJAepKaHuEe paldOThI
CBUJICTEILCTBYET O TOM, YTO OH HMEET JOCTATOYHOE NPEJCTABICHHE O TEMeE
pedepara/goknanga, ymMeeT JOTUYECKH BEPHO CTPOUTH IUIaH paboOThl, rPaMOTHO
UCIONB3YeT HMCTOYHUKU JIUTEPATyphbl, CIOCOOEH CaMOCTOSTENbHO Je1aTh
000CHOBaHHbIE BBIBOJbI, HO JOIMYCKAaeT HpPHU 3TOM OIIMOKH, OPUTHMHAIBLHOCTH
pabotsl coctaBiset 35%;

- 66-85 ©OamnoB BBICTABISIETCS CTYIAEHTY, €CIU CcoJaepkaHUEe padOoThI
CBUJIETEJILCTBYET O TOM, YTO CTYACHT HUMEET XOpollee IMPEACTAaBICHUE O TEeMe
pedepara/noknana, ymMeeT JOTHYECKH BEPHO CTPOUTH IUIaH PabOTHI, TPAMOTHO
UCIOJB3YeT HMCTOYHUKU JIUTEPATyphbl, CIOCOOEH CaMOCTOSTENbHO J€1aTh
000CHOBaHHBIE BBIBOJIbI, OPUTHHAIBHOCTH PaboThl cocTaBisieT 40%;

- 86-100 0amnoB BBICTABISETCA CTYIEHTY, €CIH COJIEp)KaHHE PabOTHI
CBUJICTENILCTBYET O TOM, YTO CTYIEHT MMEET OTJIMYHOE IMPEACTaBICHHE O TEMeE
pedepara/noknaga, ymMeeT JOTUYECKH BEPHO CTPOUTH IUIaH PadOThl, rPaMOTHO
UCTIONB3YeT HMCTOYHUKK JUTEPaTyphl, CIOCOOEH CaMOCTOSTENbHO JeNaTh
000CHOBaHHBIE BBIBOJIBI, BHICTYIIHJI C MPE3EHTAIME CBOeH palbOTHl HA 3aHITHH,
OPUTHUHAIILHOCTH padoThI - BhIiEe 40%.

[IpenycMOTpeHO NpoOBEACHUE HHAMBUIYATbHOM pPaOOTHI (KOHCYJIbTAIMil) CO
CTYJEHTaMH B X0JI€ U3yUYEHHUs MaTepHasa JaHHOW TUCIUIUINHBI.

7. ®OHA OLIEHOYHBIX CPEACTB ISl MPOBeIeHUs TEKYIero KOHTPOJIs
yCIIeBaeMOCTH, POMEKYTOYHOM aTTeCTALMH 110 HTOraM OCBOCHMSA
AUCHHUILINHBI.
7.1. IlepeyeHb KOMIETEHUMI ¢ YKa3aHMEM 3TANOB UX ()OPMHUPOBAHUS B
npouecce 0CBOCHUsI 00pa3oBaTeIbLHOM MPOrPaMMBbI.
[lepeuens KOMMIETEHLIUHN C YKa3aHUEM 3TanoB UX (POPMUPOBAHUS IIPUBECH B
ONMCAHUK 00PA30BATENBHON TPOTrPAMMBI.

Komneren 3HaHusl, yMeHM I, HABBIKH IIpouenypa
ums OCBOEHUS

3HaeT: METO/IBI aHATIN3a ¥ CUHTE3a WH(GOpMAITK. | Y CTHBIA ompoc,
YMeeT: aOCTPaKTHO MBICIUTh; AHAIM3UPOBATH M | KOHCHCKTHPOBAHH

€ 3aKOHOB
00001IaTh TMOJy4YEHHYI0 B XOJ€ HCCIICIOBAHUS ’
IH yq Il Il HaIIuCaHue

OK -1
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UH(POPMALIHIO. pedeparos,
Baageer: criocoOHOCTBIO K a0CTPaKTHOMY TECTUPOBAHNC
MBIIIJICHUIO, aHAJIM3Y M CHHTE3Y.

3HaeT: CYIIHOCTh HAYYHOU MPOOIEMBI U
HAyYHOMW 3a/1a4i; HOPMATUBHBIE TIPABOBHIC
JOKYMEHTHI B CBOEH MpOoeCCHOHATBHON
JeSITeTbHOCTH; METO/Ibl aHAJIN3a HAYIHOM
UHPOPMAIINH, H3YYCHUSI OTEYECTBEHHOTO U
3apyOEKHOTO OTBITA [0 TEMATUKE
WCCJIEIOBAHMSI; 0OCOOCHHOCTH CBOCH OymyIiei YcrHblii onpoc,
npodeccu. peleHue 3aaad,
YMeer: OCYyIIECTBIATh, MOAOOP M TPOBOIHTH E:gngfz
aHallM3 Hay4HOW HMH(OpMALMU; CTaBUTh 3aJauu TGCTHpOBaI;He
JUTSE HAYYHOTO MCCJIeIOBAaHUS Ha OCHOBE aHAIN3a

HAyYHOM  JIUTEpaTyphl,  COAEPKATETBHO U
JAKOHWYHO W3J1araTh TOJY4YEHHBIC PE3yJbTaThl
HAayYHBIX  HWCCJIECNOBaHWK, W  MPaBUIBHO
0pOpMIISTh UX.

BuiajieeT: HaBbIKAMH MTPOBEICHUST KOHKPETHBIX
HAYYHBIX UCCIICZIOBAaHUI B paMKax padoT 1o
HAYYHBIM TeMaM; HaBBIKAMHU TPAMOTHOTO
U3JI0KECHUS PE3YJIbTaTOB COOCTBEHHBIX HAYUHBIX
UCCIIeIOBaHM (0TYETHI, pedpeparsl, JOKIAIbI 1
1p.); CITOCOOHOCTBIO

OIIK-3

7.2. TunoBble KOHTPOJIbLHbIE 321aHUS
Texyiuit KOHTPOJIb YCIIEBAEMOCTH B (JOPME OIIPOCOB, pedepaToB, AUCKYCCHUH,
TECTOB, PEIICHUs 33]]a4 U IPOMEKYTOUHBIM KOHTPOJIb B OpME 3K3aMeHa
Ooépazey mecmoeozo 3a0anus no nepeomy 1 mooynrw
Bapuant 1
1. IlepevyeHb OCHOBHBIX POLECCOB, KOTOPbIEe HEOOXOANMO OPraHNU30BaATh IJIA
(yHKUMOHUPOBAHUA MAPKETUHIOBOM HHPOPMAIUOHHOMN CHCTEMBI,
CO/JIEePIKUT...
a) coop, nepepaboTKa, aHATU3, NIepeada U XpaHeHue nHpopMarmm
b) npuHATHE pEUICHU MO YIPABICHUIO IPEANPUATHEM
C) MPUHSATHE PEIICHUI TI0 YIPaBICHUIO MAPKETHHTOM
d) c6op u 00paboTKa TaHHBIX O Pa3BUTUU PHIHKA MPOAYKIUU PEINPUATUS
2. CnenuajaucTaMu 1Mo MAPpKeTHHTY MCIOJIB3YIOTCS CJIeAyIoIHe MeTOAbI
Ka0MHETHOI0 HCCJIeJOBAHUSA PbIHKA. ..
a) aHaJM3 OTYETOB MPEIbIAYIINX UCCIICIOBAHUN
b) BEIOOpOYHOE HAOIIOACHUE
C) MPOBEJICHUE SKCIIEPUMEHTAIIBHOMN MPOIaXKu TOBapa
d) moneBoe nccienoBaHue
3. MapkeTuHIoBasi pa3BeJKa npeacTraspiasier co00i...
a) cucteMy coopa u 00pabOTKHU BHEIIHEH TeKyIlel nHpopMaruu
b) HCTOYHUK BHEIIHEW MaPKETUHIOBOM MH(POPMALINH

18



C) MeToJ1 cOopa MapKEeTUHTOBOM HH(POpMAINHN — HAOIIOeHIE

d) moneBoe nccie0BaHmue

4. IlpoaxykToM PyHKIIMOHMPOBAHUS MAPKETHHIOBO MH(POPMAIUOHHO
CHCTEeMBbI SIBJIAAETCS...

a) 0a3a IaHHBIX O COCTOSIHUM MAPKETHUHIOBOM CPeJlbl MPEIIPUSATUS U OTYETHI O
MapKETUHTOBBIX UCCIIEIOBAHUSIX

b) COBOKYIMHOCTh MCTOYHUKOB MIEPBUYHON U BTOPUUHON MHPOpMALINH

¢) 0aHK METOJIOB U MOJIeNiel TPEeANPUATUS

d) pe3ynbTar puHAHCOBOM EATEIHLHOCTH (PUPMBI

5. XapakrepHoii 4epToii HA0II0JEeHUSI KAK METO0/1a MOJIyYeHHsI
MAPKETHHI0BOIl MH(OPMALUH ABJISIETCH...

a) MaCCUBHAsI PETUCTPAIUs COOBITUI

b) akTUBHOE yuacTre HaOIIoAaTelNs B U3y4aeMoOM Ipoliecce

C) UCIIOJIb30BAHHUE €CTECTBEHHBIX YCJIOBUMN AJIs1 IPOBEACHUS HCCIEA0BAHUS
d) c6op HenmocpencTBeHHOW MH(OPMAITUU U3 BTOPUYHBIX HICTOYHUKOB

6. HanOoJs1ee ObICTPBIM METOIOM M3YyYC€HUS PbIHKA ABJISETCS. ..

a) Tene(pOHHOE UHTEPBBIO

b) noJsieBoe uccienoBaHue

B)aHKETHUPOBAHUE IO MOYTE

C) TMYHOE HHTEPBHIOUPOBAHHE

7. U3y4yaeTrcs couuajabHoe MOJIOKeHue, 00pa3oBanue, 10xoabl. MccienoBanmne
MApPKeTHHIa MPOBOJAUTCS M0 HANPABJIECHHUIO...

a) morpeduTenu

b) ToBapoaABMKEHHE

C) KOHKYPEHTBI

d) BHyTpeHHsIs cpena

8. MapkernHroBasi MHQPOPMAIHMOHHAS CUCTEMA MPEAINOJIAraeT
HCNoJIb30BaHue HH(OPMALIMHU U3 HeO(PUIIHAIBLHBIX HCTOYHUKOB.
IMosryyeHHbIE JaHHbIE OTHOCATCH K...

a) MSITKUM

b) xkecTKIM

C) THOKUM

d) HEemOCTOBEPHBIM

9. Ha0s1rogeHne, NCMOJIb3YH0IIEe HKEeCTKO 32IaHHYI0 CXeMY perucTpanun
COOBITHI, HA3LIBAETCH...

a) CTPYKTypUPOBAaHHBIM

b) nepcoHabHBIM

C) CKPBITBIM

d) cxemaTU4HBIM

10. ITox nepBUYHBIMH JAHHBIMHU CJeAyeT IOHMMATh JaHHbIE, KOTOPBIE. ..
a) paHee He CYIIECTBOBAJIM U Bbl UX COOMpAETE C HYJIS

b) BbI OTyyaeTe U3 MEPBbIX PYK

C) MOJy4YEHBI Ballleil OpraHu3anueil, Hanpumep, OT TOPTOBO-IIPOMBIIUIEHHON
nanaThbl

d) yacTo OKa3BIBAIOTCA YCTAPEBIIMMH HJIM HE TTOJTHOCTHIO OTBEUYAIOT BAIIIUM
LEJSIM

11. Bonpocbl, ”MeHyeMble «1eTeKTOP», HCIO0JIb3YIOTCH 1JIsl IPOBEPKH...
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a) ICKPEHHOCTH BBICKA3bIBAHUHN PECTIOH/ICHTA

b) ypoBHS 3HaHMI PECTIOHICHTOB O TPEIMETE UCCIICTOBAHMS

C) MPaBUJIBHOCTU COCTABJICHUS aHKET

d) ypoBHs 3HaHuU# 0 TOBape GupM, Il KOTOPOI MPOBOAUTCS MCCIIEIOBAHNE
12. IoJ1eBO# SKCIIEPUMEHT NPEAINO0araer...

a) MPOBEJEHUE IKCIIEPUMEHTAIBHOM MPOIAKU B PEATbHBIX YCIOBUAX

b) mpoBeneHne IKCIIEPUMEHTATLHON MPOTaKHA B UCKYCCTBEHHO CO3/IaHHBIX
YCIIOBUSIX

C) UCIIOJIb30BaHNE MAKeTa €IIe He CO3/IaHHOTO TOBapa

d) BeIOOpOYHOE HAOIIOACHHE C TTOCIIEAYIOMUM aHATU30M IKCIIEPUMEHTA
13. Coop, 00padoTKka ¥ AaHAJIU3 JAHHBIX C IEJbI0 YMEHbIIEHUSI
HeompeIeJJeHHOCTH MPH MPUHITUN MAPKETHHIOBBIX pPellieHUil NMpeacTaBisieT
co0oii...

a) MapKETUHTOBBIE UCCIICIOBAHUS

b) MapKeTHUHTOBBIN aHAIH3

C) MapKETUHTOBBIN KOHTPOJIh

d) cucreMy mapkeTuHra

14. K BHekaOMHETHBIM METOIaM MCCJICA0OBAHUA PHIHKA OTHOCSATCS. ..
a) BBIOOPOYHOE U CIUIOIIHOE HAOJII0IEHHE, a TaKKe MPOOHBIE MPOAAKH

b) ananu3 MHPOPMALIMOHHO-CIIPABOYHON U HOPMATUBHOM JIUTEPATYPbI

) BbIpaboTKa paboueit runoTe3bl I 1eei JanbHEeHIIero ucciie10BaHus
d) aHanu3 TeHaeHIMI pa3BUTHSI PhIHKA MO O(DHUIIMAIBHBIM MTeYaTHBIM UCTOYHUKAM
15. IIpu npoBeieHUM MAPKETHHIOBBIX MCCJIEIOBAHUI PHIHKA YCJIYT
UCIOJIb3YHOT. ..

a) MOJIEBbIE MCCIIeIOBAaHNs, KAOUHETHBIE UCCIIECIOBAHUS

b) moJsieBbIC KCCIe0BaHUS

¢) KaOMHETHBIC MCCIIeI0BAHUS

d) mpoOHBII MapKETHHT

1 6. U3y4yeHue pa3jiM4HOro poja CIPaBOYHUKOB, CTATUCTHYECKOM
JIUTEPATYPbl OTHOCUTCSI K METOaM HCCJIeI0OBAHNS PHIHKA. ..

a) KaOMHETHBIC UCCIICIOBAHUS

b) moJieBbIe HCCIICTOBAHUS

C) BEIOOPOYHOE HAOJIIOACHUE

d) crutontHOe HAOIIOICHHE

17. OcHoBHAas 1eJb CHCTEMbI MAPKETUHIOBOI HHoOpMaLIMu:

) COBEpPILICHCTBOBAHUE IIJIAHUPOBAHUS MAPKETHHTOBBIX MEPOIPUSATHI

b) paspaboTka KOMIUIEKCa MapKETUHTA

C) IpeTBOPEHKE B KHM3Hb MAPKETHHIOBBIX MEPOTIPUSATHIA

d) oTOOp 11€/1€BBIX PHIHKOB

18. [lyist 10YTOBOIO BONPOCA HE CBOMCTBEHHO...

a) orepaTUBHAs UHTEPAKTUBHAS CBA3b C KIMEHTOM

b) GompIKe 3aTpaThl BpEMEHH Ha MIPOBECHUE OIpOca

C) HU3KHI YPOBEHBb BO3BpaTa aHKET PECIIOH/ICHTOB

d) mmpoxuit oxBaT reorpaduu pecroH/IEHTOB
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15.
16.
17.

18.
19.
20.
21.
22.
23.

24.
25.
26.
217.
28.

29.

30.
31.
32.
33.
34.
35.
36.
37,
38.
39.

KoHTpoJIbHBIE BONIPOCHI AJI IPOMEKYTOYHOT0 KOHTPOJISL.
CyliHOCTh ¥ OCHOBHBIE HAINPABJICHUSI MAPKETUHTOBBIX HCCIIEIOBAHMUIA.
[lenu n 3aaa4¥ MAPKETUHTOBBIX MCCJEN0BaHUN
Knaccudukanuys MapkeTUHTOBBIX UCCIEA0BAHUM.
OcHOBHBIE 3TaIbl MAPKETUHTOBBIX UCCIIETIOBAHUM.
Ponp MapKeTMHTOBBIX HCCIIEIOBAaHUNW B MapKETHUHTOBOM HH(OPMAIIMOHHOM
CUCTEME.
[Ipouiecc onpenenenus mpoOIeMbl MAPKETHHTOBOT'O UCCIIEIOBAHMUS.
MeTtonosorus MApKETUHIOBOTO UCCIIETOBAHMUS.
AHQJIUTUYECKHUE MOJIETIM B MAPKETUHIOBOM HCCIIEIOBAHUH.
Pa3zpaboTka moaxoma K MpOBEIEHNI0O MAPKETHHTOBBIX HccheaoBanuii. [lonckoBbie
BOIIPOCHBI.
@aKTOpHI, BIUSAIOIIME HA TJIaH MAPKETUHIOBOTO UCCIIEA0BAHUSL.
[11aH MapKETUHTOBOTO MCCIICOBAHUS: ONIpEIeTICHUE U KIacCU(pUKaITHs.
I{essb 1 OCHOBHBIE XAPAKTEPUCTUKU ITOMCKOBOT'O UCCIIEIOBAHUS.
KauecTBeHHBIE MAPKETUHIOBBIE UCCIIEIOBAHUS.
KonnuectBeHHOE wuCCaEnOBaHHE- 1€JIb, OCHOBHBIE XAPAKTEPUCTHUKH, METON
IIPOBEJCHUS UCCIIEA0BAHUS.
[ToTeHnManbHbIE ICTOUHUKU OITMOOK MApKETUHTOBOTO UCCIIEIOBAHUSI.
[IpennoxxeHue o NpoOBEIEHUN MAPKETUHIOBOT'O UCCIEAOBAHNS.
[lepBuyHble U BTOPUYHBIE MCTOUYHMKHA MAPKETUHTOBOM HHGOpMALUMU, UX
JOCTOMHCTBA U HEJOCTATKHU.
Kinaccudukaiys uCTOYHUKOB BTOPUYHON MHGOPMAIIHH.
KabuneTHble MapKETUHTOBBIE UCCIIEAOBAHMUS.
IToneBpie MApKETUHIOBBIE UCCIICIOBAHUS.
IIcuxosiornueckre acreKTbl MAPKETUHTOBOT'O UCCIIEAOBAHMUS.
Knaccudukanus MeTo0B Ka4€CTBEHHOTO UCCIIEIOBAHMUS.
dokyc-TpyIIa, €€ pojib U 3HAUEHUE B MApPKETUHIOBBIX HcclienoBaHusaX. [Topsaok
MPOBENCHUS (POKYC-TPYIIITHI.
JloCTOMHCTBA U HEIOCTATKU TNIyOMHHBIX UHTEPBBIO.
MeToabl Ka4eCTBEHHOTO UCCIIEIOBAHHUS.
MeTons! ipoBeieHus Tene(OHHOTo Ompoca.
Ha0nronenue kak MeTol MApKETUHIOBOT'O HCCIIEIOBAHUS.
Knaccudukanus MetogoB HabM0AeHUS 110 CIIOcO0y mpoBeaeHus. JlocTonHcTBa U
HEJ0CTAaTKU HAOJIOJIEHUSI 10 CPABHEHHUIO C OIIPOCOM.
CymHOCTh  JKCIIEpUMEHTa B  MapKETUHIOBOM  HccienoBaHuu.  l[lopsaok
IPOBEAECHUS SKCIIEPUMEHTA.
Knaccuduxkanus Mozenei SKkCiepuMenTa.
DKCHEPUMEHTHI B PHIHOYHBIX U JIA0OPATOPHBIX YCIOBUSX.
N3yyeHne KOHKYpPEHTHOM MO3UIIMKU PUPMBI U €€ MPOAYKIIUH.
N3mepenne n mkanupoBanue. OCHOBHBIE THIIBI IIKAJL.
MeToabl CpaBHUTEIBHOTO IIKAITMPOBAHUS.
MeTtobl HECPaBHUTEIBHOTO IIKATUPOBAHHSL.
[Tpouecc pa3pabOTKH aHKET.
Coneprxanue BorpocoB aHkeThl. CiioBecHas (popMyIHpOBKa BOIIPOCaA.
TpebGoBaHus k cocTaBieHUIO aHKeT. Tum Bompoca.
ITopsanok pacnosokeHns: BOIPOCOB aHKETHI.
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40,
41.
42.
43.
44,
45.
46.
47.
48.
49.

50.
51.
52.
53.
54,
55.
56.
S7.
58.

59.
60.

61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74,
75.

76.
77,
78.
79.
80.
81.
82.
83.

dopMa U KOMIIOHOBKA aHKETHI.

Bri6opka u crutomtaoe HabmoaeHue. [InanupoBanue ordopa.
Knaccudukanys BbIOOPOYHBIX METOJIOB.

JleTepMUHUPOBAHHBIA METO (POPMUPOBAHUS BEIOOPKHU.

BeposiTHOCTHBIN BEIOOPOYHBIN METOI.

[Iporecc moseBbIX padoT.

OT60p nepcoHana Jjisi IPoBeACHUS MOJIEBBIX padoT.

[ToaroroBka moJieBOro rnepcoHaia.

Ouenka paboThI 1oJIeBOro nepconana. KoHTposabs kauecTBa COOMpPAEMBbIX JaHHBIX.
[Ipouecc mOAroTOBKM COOpPAHHBIX JaHHBIX MAPKETUHIOBOI'O UCCIIEIOBAHUS K
aHaIN3y.

PenakTrpoBaHue JaHHBIX MapKETHHIOBOT'O UCCIIEIOBAHUS.

[Ipeo6pa3oBanue U OYHUIIEHNUE JAHHBIX MAPKETUHTOBOTO HCCIIEAOBAHUS.
OTrHyeckre HOPMbl MAPKETHHIOBOTO UCCIIEI0BAHHUS.

[ToaroToBka oT4eTa O pe3yapTaTax UCCIECIOBAHUS U €r0 IPE3CHTALIHS.
PBIHOK MapKeTHHIOBBIX UCCaeA0oBaHN B Poccun.

N3yuenue notpeduteneil. [Ipumensiembie METOABI.

N3yuyenue HoBoro ToBapa. Onpenenenue GakTopoB ycrexa HOBOroO TOBapa.
MapKeTHHIOBbIE UCCIAEA0BAHUS PEKIAMHON JEATETbHOCTH.

N3yuenue neH. @akTopbl 4YyBCTBUTEIBHOCTU OTPEOUTENEH K LIEHE.

Mex1yHapoaHble MApKETUHTOBBIE UCCIIEIOBAHMUS.

[ToaroroBka oTtyeTa 0 pe3yJbTaTax MAapKETHHIOBBIX UCCIEAOBAHUN U €T0 MPE3EH-
Talus

[Icuxonornyeckue acreKkThl B MAPKETUHTOBBIX UCCIIEOBAHUSIX

[Tporecc pa3paboOTKH aHKET.

Copepxanue BormpocoB aHkeThl. CioBecHast (hopMyIHpOBKa BOMpoca.
TpeboBanust K COCTaBICHUIO aHKET. TUM Bompoca.

[Topsimok pacronokeHusi BOIPOCOB aHKETHI.

dopMa 1 KOMIIOHOBKA aHKETHI.

Bri6opka u crutonnoe HaOmroaeHue. [Inanuposanue ordopa.
Knaccudukanuyst BBIOOpOYHBIX METOJIOB.

JleTepMUHUPOBAHHBINA METOA POPMUPOBAHUS BEIOOPKHU.

BeposTHOCTHBINM BHIOOPOYHBINA METO/.

[Tpouecc nosneBbix padoT.

Ot060p nepcoHaa Jjisi IpoBEeASHUS MOJIEBBIX paldoOT.

[ToaroroBka moJieBOro rmepcoHala.

Ornenka paboThl MOJIEBOTO MepcoHana. KoHTposib KauecTBa COOUpaeMbIX JaHHBIX.
[Ipotiecc MOATOTOBKM COOPAHHBIX IAHHBIX MAPKETHHTOBOT'O UCCIIEOBAHUS K
aHau3y.

PenaktupoBaHue TaHHBIX MAPKETUHIOBOTO UCCIIEIOBAHHS.

[IpeoOpa3zoBanue U OUUIIIEHNUE JAHHBIX MAPKETUHTOBOTO MCCIIEIOBAHNUS.
DTHYECKHE HOPMbI MAPKETUHTOBOT'O UCCIIEAOBAHUS.

[ToaroroBka oT4eTa O PE3yAbTATAX UCCIECIOBAHUS U €T0 MPE3CHTALIMS.
PBIHOK MapKeTHHIOBBIX UCCIIE0BaHUN B Poccuu.

HccnenoBanue peIHKOB.

N3yuenue notpeduteneil. [lpuMensembie METOABI.

Wzydenne HoBoro ToBapa. Onpenenenne GakTopoB ycrexa HOBOTO TOBapa.
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84.
85.
86.
87.

MapKETHHTOBBIE UCCIEA0BAHUS PEKIIAMHOMN AESTEIbHOCTH.

Nzyuenne neH. GakTopbl 4yBCTBUTEIBHOCTH MOTPEOUTENEH K LICHE.
MesxnyHapoaHble MApKETUHIOBBIE NCCIICIOBAHMS.

[loaroroBka oTryera 0 pe3yJbTarTax MAapKETHHIOBBIX MCCIEAOBAHUU U €T0 IIPE3EH-
Talus

7.4. MeToanyeckne MaTepHaJibl, ONpee/sIoNie Npoueaypy OueHuBAHUS
3HAHMI, yMEeHUIi, HABBIKOB M (WJIN) ONbITA IeATEJIbHOCTH, XaPAKTEPU3YIOIINX
3Tanbl GOPMUPOBAHUSA KOMIIETECHUUM.

Onenka 3a MOIyNlb OMpenesieTcs Kak cymMMa OalioB 3a TEKYIIYI0 |
KOHTPOJIBHYIO PadoTy.

Koad¢ument BecomocTu 6anioB, HAOPAHHBIX 33 TEKYIIYIO U KOHTPOJIbHYIO
pabory, cocrasmuser 0,5/0,5.

Texymass paboTa BKIIOYAET OLEHKY ayJIUTOPHOM M CaMOCTOSTEIbHOMN
paboTHI.

OreHka 3HAHUM CTYJIEHTa Ha MPAKTUYECKOM 3aHATHH (ayAuTOpHas paboTa)
npousBoauTtcs o 100-6amapHOM MmIKae.

OrneHka caMOCTOSITENIbHOM paboOThl CTy/IeHTa (HalKMCaHue 3cce, MOArOTOBKA
JOKJa/1a, BBIMOJHEHUE JIOMAIIHEl KOHTPOJBbHOM paboThl U Jp.) TaKKe
ocymectBisieTcs 1o 100-6amibHOM miKae.

Jlns ompenenenusi cpegHero Oaia 3a TEKYNIyI0 paboTy CyMMHUPYIOTCS
0auibl, TIOMyYeHHBIE 32 AyJUTOPHYIO M CaMOCTOSITENIbHYIO paboTy, MOJydeHHas
CyMMa JeNUTCS Ha KOJTMYECTBO TOTYYEHHBIX OIEHOK.

UtoroBeiii O6amn 3a TeKymui pabOTy oOmpenenseTcss Kak MNpPOU3BEICHUE
cpeaHero 0asra 3a TeKyIryo padoTy u Ko3huimeHTa BECOMOCTH.

Ecnu cryneHT npomycTui 3aHsiTHE 0€3 YBAKHUTEIbHOW MPUYUHBI, TO 3TO
3aHsATHE olleHUBaeTcss B 0 0ayioB U YUUTHIBACTCS MPU TMOJCUETE CpeaHEro Oasia
3a TeKyulyro pabory. Ecnu CTyaeHT npomycTusl 3aHATHE MO YBaXUTEIHHOU
MPUYKHE, TTOATBEPKICHHON JOKYMEHTAIBHO, TO MPENoaBaTelb MOXKET MPUHATD Y
HEro oTpabOTKy U MOCTABUTH OMPEIETICHHOE KOJIMYECTBO OaIIOB 3a 3aHsTue. Eciu
MpernojiaBaresib M0 TEM WJIM UHBIM MPUYMHAM HE MPUHUMAET OTpabOTKY, TO 3TO
3aHATHE TPU JCJIEHUU CYMMapHOTO 0aia He yUUThIBACTCS.

Kontponbaast pabota 3a Momynb Takxke oreHuBaercs no 100-O6ammpHOU
mKkane. MToroBelii Oainm  3a  KOHTPOJIbBHYIO paboTy Ompedensercs Kak
pou3BeieHne 0aIOB 32 KOHTPOJIbHYIO paboTy U KO3 PUIIEHTa BECOMOCTH.

Kputepuu onieHok aynutopHoi paboTsl cTyaeHToB 1o 100-0ayipHOM mIKaie:
«0 6amnoBy» - CTYJIEHT HE CMOT OTBETUTb HU Ha OJMH U3 MOCTaBJICHHBIX BOIIPOCOB
«10-50 OGamioB» - oOOHapyXeHO He3HaHWE OOJIBIIEH YacTH H3y4aeMOro
MaTepuaia, ecTb cjaOble 3HAaHUS MO HEKOTOPBIM acCleKTaM paccMaTpUBAEMBIX
BOITPOCOB
«51-65 GamioB» - HEMOJHO PACKPBITO COACP)KAHUE MaTepuaia, CTYACHT JaeT
OTBEThl Ha HEKOTOpbIE paccMaTpUBaeMble BOMPOCHI, IOKa3bIBAET o0OIEee
MOHUMAaHUE, HO JIOMYCKaeT OTMOKU
«66-85 0amioB» - CTYJIEHT JaeT IOYTH IIOJIHBIE OTBETHl Ha IIOCTaBJICHHbBIC
BOIPOCHI ¢ HEOONBIIUMHU MpoOIeMaMu B H3JI0XKEHHUH. [lenaeT camMoCTOsITeNbHbIC
BBIBO/IbI, UMEET COOCTBEHHBIE CYKICHHUS.
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«86-90 6amnoB» - CTYIOEHT IMOJHO PAcKpbLI COAEpXKaHHEe MaTepuaia, Ha BCe
MIOCTaBJICHHBIC BOIIPOCHI TOTOB JaTh a0COJIOTHO TOJHBIE OTBETHI, JOMOJHCHHBIC
COOCTBEHHBIMH CYXKICHUSIMH, BbIBOJaMH. CTYACHT MOATOTOBHI W OTBEYACT
JTONOJTHUTENLHBIN MaTepHal 10 pacCMaTPHBAEMBIM BOIIPOCAM.

Tabnuia nepeBojia pEMTUHTOBOTO Oajia B «S»-0aJIIbHYIO IIKATY

HroroBast cymma GajioB MO AUCIUIUTMHE 110 OreHka 110 5-0aJUTEHOH IIKaJIe
100-6annbHOM mIKaIe
0-50 HeynonerBopurenbHO
51-65 Y 10BIE€TBOPUTENHHO
66-85 Xoporto
86-100 OTanuHo

Hanpuwmep:

O1ieHKH, MOJTyYEeHHBIE 3a
ayIMTOPHYI0 padoTy Ha
NPAaKTUYECKUX 3aHATHSAX,
Hampumep: 55 0amios,

OneHky, IMOy4YEeHHBIE
32 CaMOCTOATEIbHYIO
paboTy, HarpuMmep: 3a
nokiaza 70 6amos

40 6amnoB, 60 6a110B

Cpennuii 6aJ171 32 TeKylIy padéory =
(55+40+60+70):4=56

!

HToroBsiii 6a/11 32 TeKylUIy0 padoty ¢
yaetoM  KoddduimeHTa  BECOMOCTH
(xoadp¢unuent Becomoctu paseH 0,5):
56*0,5=28

P e

Ornenka, MOJTy4YeHHAas 3a
KOHTPOJIbHYI PadoTy, Hamnpumep:
65 GamioB

HUroroBbiii 6ajs1 32 KOHTPOJIbHYIO
pabdory ¢ yderomM KodhduimeHTa
BecoMOCTH (KOA((UIIMEHT BECOMOCTHU
pasen 0,5): 65*0,5=33

Ouenka 3a moayuab = 28+33=61 6ayn

8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4e0OHOI TUTEPATYPHI,
HEeOo0X0AMMOii 1JIsl OCBOEHUSI JUCIUNIHHBI.

a) OCHOBHAas JiUTepaTypa:
1. Kamenena, H.I'. MapkeTunroBslie uccieaoBanus : yue6. nocodue / H. I'.
Kamenesa, B. A. [lonskos. - M. : By3os. yueonuk: Uadpa-M, 2011, 2008, 2007. -
437,[1] c. - (By3oBckuii yueonuk: BY). - lomymeno Cosetom YMO. - ISBN 978-
5-9558-0192-6 (By3oBckuii yueOHHK) : 389-84. MecronaxoxaeHue: Haydnas
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oubmuotexa JII'Y URL: — 978-985-503-581-8. — Pexum nocryna:
http://www.iprbookshop.ru/67766.html (nara obpamenns-6.04.18r)

2.Cadponosa, H.b. MapkeTuHroBbie HcciieIoBaHuS : yueOHOE ITocooue it
CTYJEHTOB OakajaBpuara, 00y4Jaronuxcs Mo HaIPaBICHUIO MOATOTOBKH
"Toprosoe neno" (nmpoduns "Mapketunr") / H. b. Cadponosa ; H. b. Cadponosa,
. E. Kopneesa . - M. : JlaimkoB u Ko, 2015, 2013. - 294 c. - (YueOHble u31aHus
115t 6akanaBpoB). - ISBN 978-5-394-01470-3. Mectonaxoxaenue: Poccuiickas
rocyaapctBerHas oubdnuoreka (PI'b), IPRbooks, YHauBepcurerckas 6udbinorexa
ONLINE URL: — 978-985-503-581-8. — Pexxum nmocTyma:
http://u36.pd/catalog/000199 000009 006734930/,
http://www.iprbookshop.ru/10939.html,
http://biblioclub.ru/index.php?page=book&id=454102 (nara obpamenus-6.04.18r)
3. Cxaap E.H., ABneenko I'.1., Anexcynun B.A., MapKeTHHTOBbBIE UCCIIETOBAHMSL.
[Mpaktukym (kanra)2016, /lamkos u K— 978-985-503-581-8. — Pexum nocryna:
http://www.iprbookshop.ru/67766.html (nara obpamenus-6.04.18r)

0) 10MOJIHUTEIbLHAS JIUTepaTypa:

1. KopoTtkoB A.B., MapkeTHHTOBBIEC HCClIeIOBaHuUs. YueOHOe TTocoOue s

By30B (kHura) 2017, KOHUTU-JAHA — 978-985-503-581-8. — Pexum nocryma:
http://www.iprbookshop.ru/67766.html (nara odparienns-6.04.18r)

2. luanoBa B.A., PomaHoB A.A., MapKkeTHHTOBBIEC UCCIICIOBaHUS. Y UyeOHOE
HaTJISTHOE TIOCOOUE T 00YJaIONUXCs TI0 HAMMPABIECHUIO MOATOTOBKH
OakanaBpuara «MenemxkmeHT» (kHura) 2018, KOKHbII HHCTUTYT MEHEI)KMEHTA,
At ITu Op Menua — 978-985-503-581-8. — Pexum nocryna:
http://www.iprbookshop.ru/67766.html (nara obpamenns-6.04.18r)

3. Cxusap E.H., Asgeenxo I'.11., Anekcynun B.A.,

MapxeTtunronsie uccienoBanus. [Ipaktukym (kaura) 2016, Jamkos u K — 978-
985-503-581-8. — Pexwum nmoctyna: http://www.iprbookshop.ru/67766.html (mata
obOpamennsi-6.04.18r)

4. MapkeTHHTOBBIEC UCCeA0BaHus : yueO. a1t 6akanaBpoB / KopoTkoB, AHaTOIUN
Bnagumuposud. - M. : FOpaiit, 2012. - 378-95.

Mecronaxoxaenue: Hayunas 6ubnuoreka JII'Y URL: — 978-985-503-581-8. —
Pexxum nmoctyma:  http://www.iprbookshop.ru/67766.html  (mara oOparienus-
6.04.18r)

ABtop 3akaza: YwmasoB [O.JI. [Ilpmopurer 3akaza: ManoobecmneueHHas
JTUCITUTIIINHA

5. Tokapes, bopuc EBrenbeBuu.

MapxkeTuHroBsie uccienoBanus : yueOHuk / TokapeB, bopuc EBrenneBuu. - 2-¢
u3a., nepepad. u gom. - M. : MATUCTP: Undpa-M, 2014. - 509 c. - ISBN 978-5-
9776-0175-7 : 870-87.

Mecronaxoxaenue: Hayunas oubauoreka JII'Y URL:

ABTop 3akaza: OwmapoBa H.O. Ilpuopurer 3akaza: MayoobecneueHHas
JTUCUUIIIINHA

— 978-985-503-581-8. — Pexum noctyna:
http://www.iprbookshop.ru/67766.html (nara odparienns-6.04.18r)
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6. E. I'. l'anmunkas, E. b. [Nanuukuit MapkeTHHroBbIe nccienoBaus. M:.
«tOpaiit»,2014. — 978-985-503-581-8. — Pexxum nocrymna:
http://www.iprbookshop.ru/67766.html (nara odparienns-6.04.18r)

9. Ilepevyenn pecypcoB HHPOPMAITMOHHO-TEJIEKOMMYHHUKAIIMOHHOM CETH

«MHTEpHET», HEOOXOAUMBIX /IJI1 OCBOCHMS M CUMILIUHBI.

1) eLIBRARY .RU[DnekrpoHHbIiipecypc]: aekTporHas oudanoreka /Hayd.
ANEKTPOH. 06-ka. — MockBa, 1999 - . Pexxum gocrtyma:
http://elibrary.ru/defaultx.asp. - f3. pyc., anru.

2) Moodle[DnekTpoHHEBIi pecypc]: cucTeMa BUPTyalbHOTO oOydeHneM: [0a3a
nanubix | / Jlar. roc. yH-T. - Maxaukana, r. - Jloctym u3 cetu JII'Y wnum, mocie
pETuCTpaIliy U3 CETH YH-Ta, U3 JII0OOH TOYKH, UMEIOITICH TIOCTY B HHTEPHET. -
URL: http://moodle.dgu.ru/.

3) Omnekrponnsii kataor Hb [I'Y [DOnekrtpoHHblli pecypc]: 0a3a maHHBIX

COJICPKUT CBEJEHUS O BCEX BHUIAX JIMTEpaTyphl, mocrynatommux B ¢oug Hb

HAI'Y/larectanckuii roc. yH-T. - Maxaukama, 2010 - Pexum pocryma:

http://elib.dgu.ru,cBOOOHBIA.

4) [DnexkrpoHHBIHpecypc]: MeKTpoHHas Oubaunoreka /Hayu. siekTpoH. 0-ka. —

Mockga, 1999 - . Pexxum nocryma: http://www.mavriz.ru — )Kypuan «MapKkeTuHr a

Poccuu u 3a pyoexom»

10. MeToanyeckue yKazaHus AJsi 00y4aOIIUXCH M0 OCBOCHHUIO TN CIMILIMHBI.

KoMiuiekcHOe n3ydyeHue MpeasiaraeMoil CTyIeHTaM MarucTparypbl y4eOHOM
mucuuiinebel - «Teopuss W METOJOJIOTHST  MApPKETHHIOBBIX — MCCIIEAOBAHMII»
npeJnoiaraeT OBJaJeHHe MaTepualaMy JIEKIHi, yYeOHUKOB, TBOPUYECKYIO paboTy
CTYJICHTOB B XOJI¢ IPOBEAEHUS IPAKTHYECKUX 3aHATHH, a TakKe
CHUCTEMAaTUYECKOE BBINOJHEHUE TECTOBBIX M MHBIX 3aJlaHUM ISl CAMOCTOSITENbHON
paboTHI CTYJICHTOB.

OBnazeHue IUCUUIIMHBI MOMOXET CTYJEHTaM MOJY4YUTh 3HAHUA OCHOB
OpraHu3allid U TMPOBEACHUS MAPKETUHIOBBIX HMCCIEIOBAHUW, 3HAHUS O TOM, B
KaKUX CIIydasiX, KaK W KaKu€ HWHCTPYMEHTbl MapKETHHIOBBIX HCCIEI0OBaHUN
Jy4uie paboTarT, CKOJIBKO PECYPCOB U KaKHUX MPU 3TOM HEOOXOAMMO 3aTpaTUTh U
T.1. KpoMe Toro, HeoOXxoaumMo oO€CHeUYuTh IMOHWMAHHE CTyACHTAMU POJIH
MapKETUHIOBOTO MOAXOAAa W MAapKETUHTOBBIX HCCIEAOBAHUN B JESATEIBHOCTU
NPEeANpUATHSL, OCOOEHHO NPH pa3padOTKE CTPATETUHU €TI0 Pa3BUTHUSA

W3yyeHne JOUCHUIUIMHBI CBOAWUTCA K  IOATOTOBKE  CIEHUAIHCTOB,
oOnajarolMX  3HAHUSMHM,  HEOOXOIMMBIMM  JUISI  BBINOJIHEHHUS  CBOEH
npo(ecCHOHANBHOM ~ JEeATENbHOCTH, W MPEXIE  BCEro,  COCTaBJICHHUSA
MapKETUHIOBBIX  HMCCIIEIOBaHWW. B COBPEMEHHBIX  YCIOBUSAX  HAJIWYUSA
TypOYJIEHTHBIX SIBJIEHMM B HOKOHOMHKE IIOBBIIIAETCA pOJIb M  BIMSIHUE
MapKETUHTOBBIX MCCIIEJOBAaHUN Ha AEATENBHOCTh Npeanpuatuid. C UX NOMOULIBIO
MOXHO JIOCTMYb 3HAYUTENIbHBIX MPEUMYILIECTB B KOHKYpPEHTHOW OopnOe,
3HAYUTEIBPHO CHU3UTh KOMMEpPYECKME pHUCKH. B CBS3M C 3TUM cleayer
CUCTEMATU3UPOBaTh M KIACCU(DPHUIIMPOBATH HAINPABIECHUS U METOJAbl U3y4aeMbIX
MapKETUHIOBBIX HCCIEJOBAaHUM, MNPOWUIIOCTPUPOBATH OMBIT HX pealn3aluu
NPaKTUYECKUMH MPUMEPAMHU.
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Jlexnust - TIaBHOE 3BEHO AMIAKTUYECKOTO IUKiIa oOydeHus. EE menp -
dbopMHpOBaHUE Yy CTYJIEHTOB OPUEHTUPOBOYHOW OCHOBBI MJI TIOCICTYIOIIETO
YCBOEHUSI MaTepHralia METOJ0M CaMOCTOSITEIbHON PabOTHI.

ConepxaHue JIEKIIMM JOJKHO OTBEYaTh CIEAYIONIUM JUAAKTUYECKUM
TpeOOBaAHUSIM:

-U3JI0’)KEHWE Marepuana OT MPOCTOr0 K CI0XKHOMY, OT HM3BECTHOIO
K HEU3BECTHOMY;

-JIOTUYHOCTh, YETKOCTb U SICHOCTh B U3JIO)KEHUHU MaTepuana;

-BO3MOXKHOCTb ~ MPOOJIEMHOTO  M3JIOKEHHUsI, JTUCKYCCHUHU, JHaliora ¢
EJTbI0 AKTHBU3AINH JIEATEITLHOCTH CTYJECHTOB;

-0Iopa CMBICIIOBOM YacTH JIGKIMM Ha TMOJJIMHHBIC (AKThI, COOBITHA,
SIBJICHUSI, CTATUCTUYECKHE JIAHHBIE;

-TeCHAsl CBSI3b TEOPETUYECKHUX IIOJIOKEHUN W BBIBOJOB C MPAKTUKOU U
Oymymel mpodeCCHOHATEHOMN AESTENHHOCTHIO CTYCHTOB.

CemuHap MPOBOAMTCS MO Y3JIOBBIM WM HamOOJEe CJIOKHBIM BOIPOCAM
(temaMm, pasznenam) ydeOHOM mporpamMMmbl. OH MOXET OBITh IMOCTPOCH Kak Ha
MaTepHuaye OJHOM JIEKI[MU, TaK U Ha COAEP>KaHUU O030pPHOM JIEKIIMH, a TaKXKe MO
ONpeNeIEHHON Teme 0€3 4YTeHUs MpeaBapUTeNbHOW Jiekiuu. [JaBHas u
ompenenstonas OCOOCHHOCTh JII0O0Oro CeMHHapa - HajJu4he JJIEMEHTOB
JMCKYCCUH, MPOOJIEMHOCTH, IHUAJOra MEXAY NpernojaBareieM U CTYyACHTaAMH U
CaMUMHU CTYJIC€HTAMH.

OCHOBHO# TENBbI0 MPAKTHYECKUX 3aHSATUHN SBISETCS KOHTPOJb 32 CTEMEHBIO
YCBOGHUSI  TMPOWJICEHHOTO  Marepuaiga, XOJOM  BBIMOJTHEHUS  CTyJICHTAMH
CaMOCTOSITEIbHONH palbOThl M PACCMOTPEHHE HauOO0JIee CIOXKHBIX U CIOPHBIX
BOIIPOCOB B PaMKax TEMbl MPAKTUYCCKOTO 3aHATHS. BBITIONIHEHHE MPAKTUYECKHUX
3aJjaHuil cocoOcTByeT Oosiee TIIyOOKOMY H3yYeHHIO MpoOjeM, CBSI3aHHBIX C
dbopMHpOBaHHEM KOMIUIEKCA MApKETHHTa, TMPOBEICHUEM MapKETUHTOBBIX
UCCIIEIOBAaHUM, pPa3pabOTKOW pHIHOYHBIX cTpaTeruil. K kaxmomy 3aHATHIO
CTYJIEHTBI JOJKHBI HM3YyUYUTh COOTBETCTBYIOLIMWA TEOPETHUUYECKUN Marepuan IMo
y4yeOHUKaM U KOHCHEKTaM JieKiui. Ha mpakTUyeckux 3aHsATHSX 3aCHyIIMBAOTCS
cooOmienus ctyaeHToB (10-15 MunyT).

[Ipy moAroTOBKE CEMHHapa >KENaTeIbHO NPUIEPKUBATHCSA CIEAYIOIIETO
IrOpUTMA:

a) pa3zpaboTka yueOHO-METOIMYECKOr0 MaTepurara:

-(opMyHpoOBKa TEMBI, COOTBETCTBYIOIIEH MPOTPAMME;

-OTpe/ICNICHNe  TUAAKTUYECKUX, BOCHUTBHIBAIONUX ©  (POPMUPYIOIIHX
LICJICH 3aHSITUS;

-BBIOOpP METOIOB, MPUEMOB U CPEJICTB JIJIsl IPOBEICHUS CEMHHAPA;

-IO00P JIUTEPATYPHI IJIs1 IPETIOIABATENS U CTY/ICHTOB;

-Tpy HEOOXOAMMOCTHU TIPOBEACHIE KOHCYIIBTAIIUHN TSI CTYACHTOB;

0) moaroroBka o0y4yaeMbIX U MpPernoaaBaTes:

-COCTaBJICHHUE TIJIaHa ceMUHapa u3 3-4 BOMpOCOB;

-PEIOCTABJICHUE CTyAeHTaM 4-5 HeW JIsl MOJTOTOBKHU K CEMUHAPY;

-PEJIOCTABJIICHHE PEKOMEHJAMM O MOCHeAOBATEIbHOCTH  W3Y4YEHUs
auTepatypbl  (y4eOHMKHM, Yy4eOHbIE TIOCOOMs, 3aKOHbI M IIOCTAHOBJIEHUS,
PYKOBOJACTBA U TIOJIO)KEHMS, KOHCIEKTBI JIGKIUH, CTaTbU, CIPABOYHUKH,
nH(popMaIIMoOHHbIE COOPHUKH U OIOJUIETEHHU, CTATUCTUYECKUE JaHHBIE U Jp.);
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-CO3/1aHiEe Ha0Opa HATJISTHBIX TIOCOOMIA.

[lonBogss wtOorm ceMuHapa, HEOOXOJUMO HCIIOJIB30BATh KPUTEPUU
yKa3aHHbIe B KoMmmeTeHIusX OK -1; OIIK-3; a Takxke (IOKa3aTelid) OICHKH
OTBETOB:

-[I0JIHOTA U KOHKPETHOCTh OTBETA;

-[I0CJIEIOBATENIBHOCTD U JIOTUKA U3JI0KECHUS;

-CBSI3b TEOPETUUECKUX TTOJOKEHUHN C IPAKTUKOM;

-000CHOBAHHOCTD U JJOKA3aTebHOCTh U3JIaraéMbIX MOJIOKEHUIA;

-HAJIMYKME KAYECTBEHHBIX U KOJIMYECTBEHHBIX MOKA3aTENEH;

-HaJTM4ue WUIIOCTpAalUd K OTBETaM B BHUJE HCTOPUYECKUX (HAKTOB,
IIPUMEPOB U IIP.;

-YPOBEHbB KYJIBTYPhI PEUH;

-HCII0JIb30BAHNE HATJISTHBIX TOCOOUI U T.1I.

IIpn npoBeneHuM arrecrauuy CTYJECHTOB Ba)XXHO BCErja IIOMHHTH, 4YTO
CHUCTEMAaTUYHOCTh, OOBEKTUBHOCTD, aPTyMEHTHPOBAHHOCTD - IJIaBHBIC MPUHLIUIIBI,
Ha KOTOPBIX OCHOBAaHbI KOHTPOJIb U OLICHKA 3HAHUI CTYJICHTOB.

3HaHWe KpUTEPUEB OIICHKM 3HAHMM 00s3aTeIbHO ISl MpernojaBaTeNs U

CTylleHTa. [l ycnenmrHol MOJATOTOBKM YCTHBIX COOOIIEHHNM Ha MPaKTUYECKHUX
3aHATHUSAX CTYIEHTHI MArUCTPhl B 0053aTEIbHOM MOPSJIKE, KPOME PEKOMEHyeMOn
K HM3YyYECHHUIO JUTEPATYpbl, JOJKHBI HMCIOJb30BaTh MyOJUKAMK O H3y4aeMou
TEeM€ B XKypHayax: «MapkeTuHrossle ucciaenoBanus», «Mapkerunr B Poccun u 3a
pyoexxom»”, "llpakTuueckuit MapkeTuHr" u 1Ip.
11. TIlepeyeHb HH(POPMAUMOHHBLIX TEXHOJOIHil, MCHOJb3yeMbIX IpPH
OCYLECTBJICHMH 00pa30BaTeJbHOI0 NpoLecca IO AUCHUILIMHE, BKJINYAS
nepeYyeHb MPOrPAMMHOI0 odecnevyeHUsi U MH(POPMALMOHHBIX CHPABOYHBIX
CHCTEM.

JUtst mpoBeeHUsT MHAMBUYJIBHBIX KOHCYJIBTAlUA MOXKET UCIIOIb30BATHCS
JIEKTPOHHAA  II0YTa, MCHOJIB3YETCS  JOINOJHUTEIBHBIA HMHTEPHET —ONPOC
MaTepHaoB CaMOCTOSITENIbHON paboThl cTyaeHToB. Ha odunmansuom caiite AI'Y
NPEACTAaBIEH MAacTep Kijacc Mo AucuuIuinHe «Teopus W METOH0JOTHUs
MapKETUHTOBBIX HCCIEAOBAHUI MPOBEAEHHBIM aBTOPOM-COCTABUTENEM pabouei
IPOTrPaMMBl.
12.0Onncanue MaTepuaIbHO-TeXHHYECKOH 0a3bl, HEOOXOAMMO¥ 11
OCyLIeCTBJICHHs 00Pa30BaTEJIbHOI0 MPOLECCA MO AUCHUIIINH
Ha dakynbpreTe «YmpaBnenus» JlarecTaHCKOTO TOCy/1apCTBEHHOTO YHUBEPCUTETA
UMEIOTCS  ayAUTOpUH OOOpYAOBAaHHbIE WHTEPAKTUBHBIMU, MYJIbTUMEIUNHBIMU
JIOCKaMH, MPOEKTOPAMHU, YTO MO3BOJISET YUTATh JEKUUU B popMaTe Mpe3eHTaluil,
pa3paboTaHHBIX C TMOMOIIBI0 TaKeTa NPHUKIAIHBIX mporpamMm MSPowerPoint,
UCIOJB30BaTh  HAIVISIIHBIE, WJUIIOCTPUPOBAaHHBIE  MaTepUalbl, OOLIMPHYIO
uHdopMaIio B TaOIMYHON U Tpaduueckor popmax,  TakKeT MPUKJIATHBIX
oOyyarolux nporpamm, a Takxke 3JEKTPOHHBIE pecypchl ceTh HTepHeT.
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